
Our Mission
The Bureau of Environmental Services serves the
Portland community by protecting public health, 

water quality and the environment.

We provide sewage and stormwater collection and treatment services 
to accommodate Portland’s current and future needs.

We protect the quality of surface and ground waters and conduct activities
that plan and promote healthy ecosystems in our watersheds.

Our Values
The employees of the Bureau of Environmental Services:

• Value our natural environment;
• Practice environmental sustainability in our work;
• Promote environmental equity;
• Are proud of our work and accountable for our actions;
• Respect and honor the diversity and contributions of our co-workers;
• Help and encourage each other to succeed individually and as part of a team;
• Explore both traditional and innovative ways to achieve intended results;
• Provide responsive, cost effective and reliable services to our customers;
• Value and promote the equitable development and use of historically 

underutilized businesses;
• Work in partnership with the community; and 
• Promote a safe and healthy workplace.

Our Vision
To be recognized as a trusted service provider 
and innovative environmental leader through 
a demonstrated commitment to clean rivers, 

healthy watersheds and our community.
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