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Join us!
2nd Friday of every month 
12 noon to 1:30 pm
1900 SW 4th Ave., Portland 
2nd fl oor conference room 

Bring your lunch and sit in on 
a free seminar. Each month we 
present information on a different 
development related topic.

Scheduled presentations

Friday, July 14, 2006
Measure 37

Friday, August 11, 2006
BDS Web site

Online 
www.portlandonline.com/bds | 
Contact Us | Customer Assistance | 
Lunch & Learn

 •  Library of presentations

 • E-mail announcement 
subscription service

 • Calendar 

Contact 
E-mail,  bdsl&l@ci.portland.or.us
Tiffani Penson, 503-823-1109

On TV
Portland Community Media’s Cable 
Channel 30. Check www.pcmtv.org 
for the schedule.

Handy Randy Home Improvement 
Show with BDS
Tune in to the Handy Randy Home Improvement Show on AM 860 KPAM 
the �  rst Saturday of every month from 9:00 am to 11:00 am. A BDS expert 
will be the featured guest on the show, pro�  ling a different development-
related topic each month. In addition to taking and answering callers’ ques-
tions on the air, staff will be interviewed by host Randy Querin .

Date Topic BDS Expert
July 1 Top 10 electrical corrections Joe Botkin, 

Combination Inspector

August 5 Accessory dwelling units Darrell George, 
Combination Inspector

September 2 Wood stoves and �  replaces Dave Rock, 
Sr. Mechanical Inspector

October 7 Water heaters and furnaces Dave Rock, 
Sr. Mechanical Inspector

November 4 Winterizing your plumbing Wes Cooke, Sr. Plumbing 
Inspector

December 2 Electrical safety during 
the holidays

Joe Botkin, 
Combination Inspector

Neighborhood Inspections Returns 
to BDS July 1
On July 1, 2006 Neighborhood Inspections returns home organizationally 
and administratively to the Bureau of Development Services, and will relo-
cate to the 1900 Building by December 31, 2006. Until then, the Neighbor-
hood Inspections of�  ces remain at 111 SW Columbia, Suite 670. Neighbor-
hood Inspections enforces Title 29, the City’s Property Maintenance Code 
with the responsibility to:

 • Protect the health, safety and welfare of Portland’s citizens

 •  Prevent deterioration of existing housing

 •  Contribute to vital neighborhoods by administering the City’s minimum 
standards for property maintenance for residential structures, outdoor 
property areas and public right of ways

 •  Regulate derelict buildings 

Enforcement of Title 29 is mostly complaint driven. A property is inspected 
and if violations exist then it is posted. Property nuisances allow 15 days 
for the violations to be corrected. If the property does not comply, a work 
order is issued to a City contractor to do the work and/or tow the vehicle. 
The cost of the abatement along with civil penalties and recording fees will 
be assessed as a lien against the property. 

Housing and derelict building violation notices allow 30 days to correct the 
violation. If not corrected within 30 days, monthly code enforcement fees 
and recording fees are assessed as a lien against the property. These fees 
are charged until the violations are corrected, inspected and approved. In 
cases where the violations are serious �  re, life safety hazards, the City may 
require that the property be vacated through the Code Hearings Of�  ce. 

If you have questions or concerns about a speci�  c property in the City of 
Portland, call 503-823-7306.
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Fee Changes 
Effective July 1, 2006
The May issue of the Plans Examiner proÞ led a series 
of fee changes that BDS was recommending to the 
Portland City Council. The City Council held a hear-
ing on the fee changes on Wednesday, May 24, 2006, 
and approved them on Wednesday, May 31, 2006. 
The changes go into effect July 1, 2006.

Changes include fee increases in several 
program areas:

Electrical Permits .............................................................5%

Facilities Permit Program ................................................5%

Site Development Permits ..............................................5%

Zoning Program ...........................................................3.8%

Noise Control Program ................................................3.8%

Land Use Services ........................................................3.5%

Building Permits ..............................................................0%

Please note that the increases are generally not across-
the-board; selected fees are increased.

City Council also approved a 50 percent reduction 
in BDS fees for new single family residence (NSFR) 
permits that use Living Smart house plans purchased 
through the City. Other City bureaus will charge their 
full fees for these permits.

The new fee schedules can be viewed online at 
www.portlandonline.com/bds | Fees tab.

The City also provides inspection and plan review 
services to unincorporated Multnomah County 
within the Portland urban services boundary. The 
Multnomah County Board of Commissioners held 
a public hearing on these fee changes on Thursday, 
June 1 and approved the changes on June 8 and June 
15, 2006. In addition to the fee changes mentioned 
above, the County Commissioners also approved a 
3.8% increase in Environmental Soils Program fees 
(BDS provides environmental soils services for the 
County through an intergovernmental agreement).

The Bureau of Development Services appreciates 
our customersÕ support of our programs and efforts.
 If you have questions or concerns about the fee 
changes, please contact Denise Kleim, Sr. Business 
Operations Manager at 503-823-7338 or 
kleimd@ci.portland.or.us.

Get Legal Program:

Celebrating three years of helping 
property owners permit complex 
illegal work
Three years ago, the Get Legal Program was conceived 
to help residential and commercial property owners 
who need specialized assistance to legalize complex 
work done at their property without permits. Since 
its inception, the Get Legal Program has helped over 
90 property owners with legalizing complex 
unpermitted work.

Examples of the types of work the Get Legal Program 
assists customers with include: basement, attic and 
garage conversions, single family homes that have been 
illegally converted to multi family use, additions and 
work in commercial buildings.

The Get Legal Program does not replace the bureauÕs 
existing process for permitting and legalizing work. 
However, it does provide an avenue for customers who 
have a complex situation and need specialized assis-
tance with legalizing their property.

The application fee for this program is $350 for 
residential and $450 for commercial properties, which 
covers the consultation time you will receive from the 
Get Legal Team, as well as a building code appeal. Low 
income property owners may qualify for an 
application fee waiver. The application fee does not 
include the cost of the permits or other development 
related costs.

Upon acceptance into the program, specialists within 
the bureau will assess your situation, develop a tailored 
work plan for legalizing the property, assist you with 
applying for permits and, if necessary, a building code 
appeal. After permits are issued to legalize work at 
your property, you will have up to a year to complete 
any required work and have it inspected and approved.

Perhaps work was done without permits by a previous 
owner, or maybe you just didnÕt know you needed a 
permit for a particular type of work. Whatever your 
situation, the bureauÕs Get Legal Program may be right 
for you. To Þ nd out more about Get Legal, call 503-
823-7281 or visit the Bureau of Development Services 
Web site www.portlandonline.com/bds.
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Peeling the onion
Part four of a multi-part series

Overlay zones: Design and History in Portland
Design regulations have a long history in Portland, beginning in 1925 with 
the establishment of a special 200-foot setback for development along 
the Terwilliger Parkway corridorÑa signiÞ cant recreational, historic, and 
scenic resource in the City. The original setback regulation was amended 
in 1928 to allow development within the 200-foot zone after review and 
approval by City Council, essentially the Þ rst Design Review process. With 
the adoption of a new Zoning Code in 1959, the Terwilliger Parkway regu-
lations were turned into the Þ rst overlay zone, where a set of regulations 
applied only to a speciÞ c, mapped area rather than the City as a whole. In 
the 1960Õs, the City Council directed their attention toward encouraging 
desirable development in the downtown area. An interim set of regulations 
required case-by-case review of both design and land use elements of 
development in the downtown area, creating another area of speciÞ c 
overlay regulations.

For more information 
about the design overlay 
zones, Design Review, or 
for speci�  c questions 
related to proposals in a 
'd' overlay or design 
district, please call 
Zoning at 503-823-7526 
or visit the Development 
Services Center. 

Submit plans for 
proposals in the 
Central City that 
require design or 
historic design review

Meets 
applicable 

design 
guidelines

Design or historic 
design review using 
the applicable set of 

design guidelines

Resubmit 
plans with 
alterations

Does not 
meet applicable 

design 
guidelines

Begin 
building 
permit 
process

fi nishfi nishfi nishfi nish
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small d 
represents 
the design 
overlay zone

January 1998
Bureau of Planning
Portland, Oregon

Central City 
Plan District 
and Subdistricts

The adoption of the Comprehensive Plan in 1981 heralded a new era 
for zoning regulations in the City. In the early 1980Õs, new design regu-
lations were created for downtown Portland, a set of speciÞ c design 
guidelines were developed for the Terwilliger Parkway, and new design 
regulations were created for an area called the Macadam Corridor. 
In addition, over the last twenty years a series of design districts have 
been identiÞ edÑwhere the design and appearance of structures is con-
sidered to be critical to the function and identity of the area. Although 
all of these areasÑthe Terwilliger Parkway, Downtown Portland, and 
all of the various design districts throughout the cityÑare unique, 
there is a common process through which proposed development is 
reviewed. Different design guidelines adopted for the different districts 
help assure that development is compatible with the unique character-
istics of each individual area as part of this common review process. 
Also during the 1980Õs the Þ rst Historic Districts were mapped in the 
city. Historic districts and the related regulations will be explored in 
detail in the next installment of this series.

Two Track Review
Areas subject to design regulations in the City are indicated in two dif-
ferent ways on the zoning maps: by the little d (Design Overlay Zone), 
and by the boundaries of a Design District. Whether in a district, or an 
area with a d overlay zone, development is subject to the same general 
process. As with other overlay zones, a two track system of review is 
available. Track one allows development to occur through the build-
ing permit process, without any additional review. In order to qualify 
for this track, the development proposal must comply with the relevant 
standards of Chapter 33.218 (Community Design Standards) of the 
Zoning Code and any other code standards that apply. The Community 
Design Standards are divided into groups depending on the type of pro-
posed development (residential or non-residential, primary or accessory 
structure, new construction or alteration of an existing structure) and 
include requirements for elements such as roof pitch, exterior Þ nish ma-
terials, architectural features, trim, eaves, windows, and vehicle areas. 

Development proposals that do not comply with the Community De-
sign Standards, as well as all proposals in certain areas of the city (for 
example, Downtown) must be reviewed and approved through a dis-
cretionary land use review called a Design Review. This review process 
requires the applicant to show how the speciÞ c design of the proposed 
development, whether new construction or alteration, Þ ts into the de-
sign vision of the area, as described by the applicable design guidelines. 
All of the design guidelines for the speciÞ c districts are available online 
at www.portlandonline.com/planning, in the Documents Library. Sites 
located in a d overlay zone outside of a speciÞ c design or historic dis-
trict, and sites located in a district without adopted guidelines use the 
Community Design Guidelines (also available in the Documents Library, 
and not to be confused with Zoning Code Chapter 33.218, Community 
Design Standards).
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step four - information, information, information…step four - information, information, information…

step threestep three

step twostep two

step onestep one
Green Building
Codes and 
Recommended Steps 
for Applicants
In green building, one of the most 
popular measures of a projectÕs green-
ness is its ability to perform better 
than minimum codes and standards. 
For example, you may hear statements 
such as 30 percent beyond energy 
code, 20 percent better than the storm-
water requirements, or water efÞ ciency 
that is 40 percent more efÞ cient than 
code to name just a few. With custom-
ers demanding better performance, 
an array of innovative products and 
design tactics have hit the market. 
It can be hard even for professional 
builders to keep up with these changes 
and know how they Þ t with existing 
building and land use codes.

While most green building strategies 
and innovations readily go through 
the development review process, some 
may require extra attention and time 
on the part of the project owners. 
Delays generally arise because an 
application for a building permit and/
or land use review includes 
strategies or innovations that are 
untested, unfamiliar, new in Portland, 
unrecognized by the code, and donÕt 
comply with the code. 

If you are trying something new or 
unusual in your project, it is important 
to educate yourself and prepare for 
the development review process. For 
example, in Portland many people are 
eager to use harvested rainwater in a 
building. This is allowed on a case-by-
case basis and requires an administra-
tive appeal process to construction 
codes, compliant plumbing and me-
chanical systems and ongoing water 
quality monitoring. Knowing this 
ahead of time can save project owners 
a lot of time.

Steps to help ensure a smooth review process:
step onestep one 
Determine which, if any, speci�  c strategies you think might 
cause a delay as you are doing your project planning.

Evaluate your project strategies early while your design is still 
� exible. Since occupant health and safety are top priorities of 
the building code. Pay particular attention to strategies that play 
a role in the structural integrity of the building or the building’s 
water and plumbing system. Check to see if your project needs 
to go through a land use review application.

step twostep two
Call G/Rated at the Of�  ce of Sustainable Development (OSD) to 
discuss your strategy.

OSD may know of other projects that have tried similar strate-
gies, why it was or was not deemed acceptable, and the process 
and next steps if it’s appropriate to proceed. This can help to 
give you an idea of whether or not the building or project might 
call for additional processes and/or costs and to evaluate if you 
want to move ahead with the strategy. 

step threestep three
Visit the Bureau of Development Services (BDS).

Visit the BDS Web site for the top Things to Know before you 
get started (see resources on the next page) and talk with a BDS 
staff person to ensure that you are taking advantage of the right 
services for your project. BDS has programs and procedures to 
help guide complex projects through development review. 

step four - information, information, information…step four - information, information, information…

Reviewers check that the application complies with construc-
tion codes before they can sign off on it. Does the application or 
product comply with code requirements? Has it been tested by 
an approved agency? Alternative products or designs that have 
not been tested or don’t meet current codes may be approved 
through the building codes appeal process. The more informa-
tion you provide the better. Does it meet the intent of the code? 
Will it provide equivalent health and safety? Has it been imple-
mented in other local projects or jurisdictions? Appeals can be 
reviewed before the project is submitted for permits, so you 
know in advance if the proposed designed will be accepted.

Turning innovation into standard practice takes time, patience, 
and practice. What is very exciting is that most green building 
practices, strategies, and innovations are in keeping with build-
ing code and land use review requirements. When in doubt, 
equip yourself with as much of the best information available, 
communicate early and often, stay patient, and leverage the 
available resources to help keep your project on schedule and 
within your goals. Doing so will beneÞ t your current and future 
green building endeavors. 
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Living Smart and Green too 

This house plan by
Architect Bryan Higgins

 is one of the two house plans 
offered  through the

City of Portland's
Living Smart Program

www.livingsmartpdx.com  

City of Portland Resources
Offi ce of Sustainable Development 
G/Rated: Portland’s Green Building Resource, www.green-rated.org
Residential: 503-823-7082, Commercial: 503-823-5431

Bureau of Development Services (BDS)
503-823-7300, www.portlandonline.com/bds

Development Services Center (DSC)
Building and zoning staff to assist you, information and publications
Mon - Fri 7:30 am - 3:00 pm, Thurs evenings 5:00 - 7:30 pm 
DSC automated line: 503-823-7310, Zoning: 503-823-7526

Pre-application Conference / Early Assistance Appointments
Get information prior to submittal of a land use review.
503-823-6968

Process Management Program
LEED Silver and above registered projects will be assigned a process 
manager to serve as their single point of contact at BDS and help 
foresee any potential project issues.
503-823-4281

Information on the BDS Web site:

Lunch & Learn 
BDS free community education program that explores current devel-
opment topics in an informal format. Calendar available online. 

Residential Rainwater Harvesting Code Guide
Covers the process and approach by which Portland residents can 
design and install a code compliant rainwater harvesting system. 

Appeals to Construction Codes
The Appeal Process deals speci�  cally with issues related to the vari-
ous construction codes in effect in the City and provides a process 
to review proposals for use of alternate methods and materials of 
construction. This does not include land use review appeals.

When is a Land Use Review required? 
There are certain zones or types of development that require a land 
use review.

BIG
Build it Green
Save the date!
Saturday, September 16, 2006 is 
this year’s Build it Green (BIG) 
Home Tour and Information Fair.

Twenty homes will be open to show 
the latest and greatest in green 
remodeling and new construction 
techniques. 

Tickets are available August 15, 
2006. For more information, visit 
www.green-rated.org.

BIG is presented by the Portland 
OfÞ ce of Sustainable Development, 
Metro and the Solar Energy 
Association of Oregon.

The code allows rainwater to 
be used to �  ush toilets or for 
drinking water. However, appli-
cations are reviewed on a case-
by-case basis and may require 
an administrative appeal.

This toilet at Portland State 
University’s Epler Hall uses 
rainwater, a sign above the 
toilet reads "Rainwater do 
not drink".
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Clothes Dryer Maintenance
According to the U.S. Consumer Product Safety Commission, there were an estimated 16,700 Þ res, 30 deaths 
and 430 injuries associated with clothes dryers in 1998. Some of these Þ res occurred when lint built up in the 
Þ lter or in the exhaust duct. Under certain conditions, when lint blocks the ß ow of air, excessive heat build-up 
can cause a Þ re in some dryers.

Recently, the heating unit went out on my 
friendÕs dryer. He told me that the repairman 
Þ rst pulled out the lint Þ lter and it was clean. 
They always clean the lint from the Þ lter af-
ter every load of clothes. Then the repairman 
said he wanted to show them something. He 
took the Þ lter over to the sink and ran hot 
water over it and the hot water just laid on 
top of the mesh and didnÕt go through it at 
all. He said that fabric softener sheets cause a 
Þ lm over the mesh and thatÕs what burns out 
the heating unit. You canÕt SEE the Þ lm, but 
itÕs there.

According to this repairman, the best way 
to keep your dryer working for a very long 
time (and to keep your electric bill lower) is 
to take that Þ lter out and wash it with hot 
soapy water and an old toothbrush (or other 
brush) at least every six months. 

Then I decided to put this method to the test, 
so I went to my dryer and tested the screen 
by running water on it. The water collected 
a little but ran though the screen. I dried it 
off and was ready to put it back in the dryer 
since the water ran through it but I thought 
what the heck, it wonÕt hurt to wash it while 
I had it out. Using warm soapy water and a 
nylon brush, I had the job done in 30 sec-
onds. Then, I ran the water over the screen 
and what a difference, the water just gushed 
through it with no pooling at all and this 
time I was running the water at a faster rate. 
I certainly didnÕt know dryer sheets would do 
that so I thought IÕd share!

Karl Harn,
Sr. Mechanical Inspector

Tips to prevent fi res:
 •  Clean the lint Þ lter regularly and make sure the 

dryer is operating properly. Clean the Þ lter after 
each load of clothes. While the dryer is operating, 
check the outside exhaust to make sure exhaust 
air is escaping normally. If it is not, turn the dryer 
off and look inside both ends of the duct for lint. 
Remove any lint found there. If there are signs 
that the dryer is hotter than normal, this may be a 
sign that the dryerÕs temperature control thermo-
stat needs servicing.

 •  If clothing is still damp at the end of a normal 
cycle or requires longer dryer times, this may be a 
sign that the exhaust or screen is blocked.

 •  Check the exhaust duct more often if you have a 
plastic, ß exible duct. This type of duct is more apt 
to trap lint than ducting without ridges. Inspect 
the duct for kinks or crushing, which can greatly 
reduce the airß ow.

 •  Closely follow manufacturersÕ instructions for 
new installations. Most manufacturers specify the 
use of a rigid or ß exible metal duct to provide a 
minimum restriction of airß ow. If metal duct is 
not available at the retailer where the dryer was 
purchased, check other locations, such as hard-
ware or builder supply stores. If you are having 
the dryer installed, insist upon metal duct unless 
the installer has veriÞ ed that the manufacturer 
permits the use of plastic duct.
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City of Portland FIR Program Preparing to Expand
The City of Portland, Bureau of Development Services is pleased to announce a planned expansion of the 
highly successful Field Issuance Remodel (FIR) program. We are grateful to our industry participants who have 
displayed overwhelming support for this programÕs continuation and played a key role in our ability to expand 
this important program.

We sat down with Lee Hiltenbrand, the FIR program coordinator, and asked him some questions about the 
program. The following is an excerpt from his interview:

Q What is FIR?

LH FIR stands for Field Issuance Remodel program. FIR allows City staff to facilitate rapid plan 
review and inspection processes for one and two family residential remodels and additions. 
This really helps our customers get their projects to success more quickly, thus growing their 
business by helping them to do business with the City more efÞ ciently.

Q What are the beneÞ ts of using the FIR program?

LH FIR simpliÞ es the permitting and inspection process by streamlining plan intake and permit 
issuance, designating a single inspector to perform plan reviews and inspections on each proj-
ect, providing process management services to meet the requirements of other City bureaus 
involved in the plan review process, and delivering cost effective services.

Q How much does it cost to participate?

LH Participants are charged an hourly rate for the services they receive, rather than paying tradi-
tional permit fees, and are sent an itemized monthly invoice for each project.

Q Who is eligible to participate?

LH The program and planned expansion is limited to members of the Oregon RemodelersÕ As-
sociation, or the RemodelersÕ Council of the Home Builders Association.

Q How do I register?

LH Businesses interested in participating in the FIR program should register to have their names 
placed on a waiting list. Participants may register for FIR at any time, and may use the 
program for as many remodeling and addition projects as they wish. Registration can be 
accomplished via telephone 503-823-7784, FAX 503-823-7693, or e-mail hiltenbrandl@
ci.portland.or.us. 

Q What if customers have additional questions about FIR?

LH Anyone interested in this program is welcome to contact me at 503-823-7784. I would be 
happy to answer any questions about this innovative and rapidly growing program.
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Swale during rain

Rain barrel

Stormwater planter

Disconnected downspout

Stormwater Discounts Are Coming…
Clean River Rewards, PortlandÕs stormwater discount program, starts up on 
August 21. On that date, the City will begin distributing and processing registra-
tions for stormwater discounts. 

The discounts will be worth as much as 35 percent of the CityÕs basic stormwater 
management charge. In addition, the City will grant retroactive credits amount-
ing to as much as 12 months worth of discounts. There is no deadline to regis-
ter for stormwater discounts. However, you must register by June 30, 2007 to 
qualify for retroactive credits.

The City will post stormwater discounts and retroactive credits to ratepayer ac-
counts beginning in October 2006. A number of important steps must take place 
before the discount program gets started. 

First, stormwater charges will increase on July 1. The City adjusts stormwater 
charges annually to keep up with the costs of constructing, operating and main-
taining stormwater facilities, and responding to increasing federal stormwater 
requirements. This July, the annual increase will be between 17 percent and 18 
percent, due in large part to the costs of Clean River Rewards. The monthly 
charge for households will increase from $14.26 to $16.82. Comparable increas-
es will impact all other categories of ratepayers.

Second, the Bureau of Environmental Services will begin offering workshops to 
ratepayers who want to learn more about stormwater management, and want to 
get the most out of the stormwater discount program. Each Stormwater Manage-
ment Workshop will cover the following: 

 ¥ assessing your existing site conditions

 ¥  stormwater management facilities (retroÞ ts) that are best suited for 
your property

 ¥  requirements for installing stormwater management facilities, including 
City permits

 ¥ maintenance and operating considerations 

 ¥  rough estimates of the costs of installing stormwater management facilities

 ¥ estimates of the Clean River Rewards that result from stormwater retroÞ ts

The workshops will start out in areas of Portland where private stormwater 
facilities are not common or difÞ cult to install. The workshops will be free and 
open to the public. Space will be limited and ratepayers will need to register 
ahead of time to be guaranteed a seat. Find out more and register for a work-
shop online. The website is located at www.CleanRiverRewards.com. You may 
also send a note to cleanrivers@bes.ci.portland.or.us, or leave a detailed voice 
message at 503-823-7010.

Third, the Bureau will beginning notifying ratepayers about the August 21 start 
of the discount program. Look for a brochure inserted in your utility bill begin-
ning in July, and a postcard in your mailbox beginning in late August. Also, the 
Bureau will launch an extensive public information campaign in August that will 
include radio and newspaper ads, bus and transit posters, and street banners. 

Finally, the Bureau will launch the discount registration process on August 21. 
Residential ratepayers will be able to register on the Internet and by telephone at 
any time of the day or night. The Bureau will mail out discount registration in-
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formation and forms, including a return envelope upon 
request. And in case some ratepayers need assistance 
with their registration forms, the Bureau will conduct 
registration classes beginning in August. 

Get more information about Clean River Rewards. 
Check out the Web site at www.CleanRiverRewards.
com, send an e-mail to cleanrivers@bes.ci.portland.
or.us, or call and leave a voice message at 503-823-
7010. Please be patient, the Bureau is still building a 
program to handle tens of thousands of requests for 
information and assistance. The Program will not be 
fully operational until mid to late July, so it may take 
some time for you to get a response until the beginning 
of August.

Stormwater Workshops
Register
Online at www.portlandonline.com/bes, or call 
503-823-7010 and leave your name, address, 
telephone number, email address, and date of the 
workshop you wish to attend. 

Come prepared
Look around your property, note where stormwater 
accumulates, the locations of downspouts, drywells, 
sumps and other facilities, and locations where storm-
water runs off. Try to determine how well stormwater 
drains into the ground.

Bring along a map of your property. You can make a 
basic drawing on your own, showing the size of your 
property, the location of buildings and paved areas, 
stormwater facilities and major physical obstacles to 
stormwater management. 

Residential schedule
For single family and duplex property owners who 
have no drywells, soakage trenches, downspout dis-
connections, stormwater planters or other stormwater 
facilities onsite.

Tuesday, July 25, 6:30 - 8:30 pm 
Hinson Baptist Church, 1137 SE 20th Avenue

Tuesday, August 8, 6:30 - 8:30 pm
Kenton Firehouse, 8105 N Brandon

Tuesday, August 15, 6:30 - 8:30 pm 
SW Community Center, 6820 SW 45th Avenue

Tuesday, September 12, 6:30 - 8:30 pm 
Hinson Baptist Church, 1137 SE 20th Avenue

Tuesday, September 26, 6:30 - 8:30 pm
Water Pollution Control Lab, 6543 N Burlington

Thursday, October 5, 6:30 - 8:30 pm 
Multnomah Arts Center, 7688 SW Capitol Highway

Commercial schedule
For owners and managers of multifamily complexes, 
institutions, and commercial and industrial sites that 
have no stormwater facilities onsite. 

Tuesday, June 27, 3:00 - 5:30 pm 
Friendly House, 1737 NW 26th

Thursday, August 31, 6:30 - 9:00 pm 
Multnomah Arts Center, 7688 SW Capitol Highway

Tuesday, September 19, 6:30 - 9:00 pm 
Water Pollution Control Lab, 6543 N Burlington

Stormwater 
Rates and Charges
July 1, 2006 through June 30, 2007

The following stormwater rates and charges were 
adopted by City Council in May 2006 and will take 
effect on July 1.  The City will post Clean River 
Rewards (stormwater discounts and retroactive 
stormwater credits) to ratepayer accounts beginning 
in October 2006.  

 •  Single Family Residential Charge  
Currently $14.26 per month  

Discount Program - Ineligible .........................$16.82 

Discount Program - Fully Eligible ...................$10.93 

 •  Multifamily Residential Rate
Currently $5.94 per 1000 SF of Impervious Area

Discount Program Ð Ineligible ..........................$7.01 

Discount Program - Fully Eligible .....................$4.56

 •  Commercial, Industrial and Institutional Rate  
Currently $6.45 per 1000 SF of Impervious Area

Discount Program - Ineligible ...........................$7.57 

Discount Program - Fully Eligible .....................$5.12 
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BDS Customer Service  ................................. 503-823-7308
Building Code Information ................................ 503-823-1456 (e)
Fire Code Information ........................................ 503-823-7366
Planning & Zoning Information......................... 503-823-7526 
24-hour Inspection Request Recording  ........... 503-823-7000 (e)
Inspection Section, 1 & 2 Family Dwellings ..... 503-823-7388
Commercial, Plumbing ...................................... 503-823-7302
 Building & Mechanical ................................. 503-823-7303
 Electrical ....................................................... 503-823-7304
Development Services Center ..................... 503-823-7310 (e)
Development Services Center FAX ................... 503-823-3018
Information, electrical, mechanical, plumbing,
sewer, and sign permits ..................................... 503-823-7363
Lunch & Learn Contact, Tiffani Penson ....... 503-823-1109
Newsletter Contact, Alisa Cour .................... 503-823-7281
Permitting Services, Fee estimate and
Permit status via voice mail ............................... 503-823-7357 (e)
Permit status FAXed to you  .............................. 503-823-7000 (4)
Permitting resource and records ....................... 503-823-7660
FAX requests for records ................................... 503-823-7765
Septic Tanks / Cesspools .................................... 503-823-7247

ENVIRONMENTAL SERVICES
Development Assistance ................................... 503-823-7761
Industrial Source Control ................................... 503-823-7585

FIRE BUREAU
Development Standards, Sprinklers, Alarms
 Rich Butcher .................................................. 503-823-3802
Flammable Liquids, Tanks, Hazardous Processes
 Gerry Alvarez ................................................ 503-823-3934

OFFICE OF SUSTAINABLE DEVELOPMENT
Construction & Demolition Recycling ............... 503-823-7202
G-rated Resources, Terry Miller ......................... 503-823-7202 

TRANSPORTATION
Development Requirements, Right-of-Way 
Policy and Land Divisions
 Kurt  Krueger ................................................ 503-823-6964
Local Improvement Districts, Andrew Aebi  ..... 503-823-5648
Street Permit Engineering, Chon Wong ............ 503-823-7050
Transportation Plan Review & Systems Development Charge
 Richard Eisenhauer  ..................................... 503-823-7080

TREES - Urban Forestry (7:00 am - 3:30 pm )... 503-823-4489
Pruning/Planning/Removal Permits
   NE, Luke Miller ............................................. 503-823-4511
 N / NW / SW, Charley Davis ........................ 503-823-4523
     SE, Ned Sodja............................................... 503-823-4440
Tree Cutting Ordinance, Frank Krawczyk .......... 503-823-4011
Transportation Improvements, Joe Hintz ......... 503-823-4025
Commercial Planning and Development
 Frank Krawczyk............................................. 503-823-4011
Residential Development & Improvement
 Myles Black ................................................... 503-823-4018

WATER
Water Service Information ................................. 503-823-7368
Hydrant Permits .................................................. 503-823-7368
Plan Review, Mari Moore ................................... 503-823-7368
Subdivision Planning, Rick Nelson ................... 503-823-7475
Back� ow Valve Installation Requirements
 Dave Barrigan ............................................... 503-823-7479

The Plans Examiner is a bi-monthly publication of the City of Portland - Bureau of Development Services

How to Reach Us
Monday thru Friday
8:00 am to 5:00 pm

(e) = electronic 
messaging system, 
please leave detailed 
information and your 
call will be returned.

On the Internet visit:
www.portlandonline.
com/bds

www.portlandonline.com/
planning

Development
Services
Center
1900 SW 4th Avenue

Hours:
7:30 am to 3:00 pm

Thursday evenings
5:00 pm to 7:30 pm 

printed on 
recycled paper
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City of Portland Oregon
Bureau of Development Services
1900 SW 4th Avenue, Suite 5000
Portland, Oregon   97201

If you have 

comments 

about the 

Plans Examiner 

newsletter or have 

suggestions for 

stories you’d like 

to see covered 

in the future, 

please call 

Alisa Cour,

503-823-7281W
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Get the paperless Plans Examiner
Subscribe to the online Plans Examiner. Get all the information printed in the Plans Examiner, just 
without the paper. To join our electronic mailing list visit the BDS Web site, at www.portlandon-
line.com/bds, select the Contact Us tab, then select Subscriber Services and  click on Join 
Our Mailing Lists. Enter your email address, choose a publication, and click. It’s that simple to 
subscribe or remove yourself from the list. 

BDS offi ces and the DSC are closed Independence Day, July 4 and Labor Day, September 4, 2006


