Program Summary Template
City Bureau: Development Services (BDS)
1. Program Title
Manager
Phone #

Title: Commercial Inspections
Manager: Jim Nicks
Phone #: (503) 823-1054

3. Staff (FTE)
2. Program Description

Performs state-mandated inspections on industrial,
commercial, and multi-family construction projects
in Portland and urban services areas in Multnomah
County to ensure compliance with State structural,
mechanical, electrical, and plumbing codes, as
well as the City's planning and zoning codes. Also
reviews and approves monitoring of certain critical
structural materials, such as steel construction,
concrete construction and fireproofing.

Limited
Regular
Term
17.81
1.10

4. Requirements
Operating
$2,863,862

Capital

Rates, Fees & Federal, State
General Fund
IAs
& Local
54.89%
$4,393,948

Title: Land Use Services
Manager: Rebecca Esau
Phone #: (503) 823-6966

Title: Noise Control
Manager: Jim Nicks
Phone #: (503) 823-1054

1.75

Offers streamlined plan review, process
management, permitting, and inspection services
for customers with ongoing interior tenant
improvements with frequent facility maintenance,
upgrade and renovations.
Implements goals and policies of the City's
Comprehensive Plan, including neighborhood and
community plans, by administering the City
Zoning Code (Title 33). Includes review of
development proposals for compliance with the
Zoning Code; provision of public information
regarding zoning regulations; discretionary review
of development proposals; coordination, outreach
and education functions; and Records
Management.

12.56

0.10

$244,575

54.89%

$328,125

33.90

0.10
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2.00

$241,296

$2,032,161

$4,881,137

54.89%

$306,633

54.89%

54.89%

$2,639,350

$1,340,179

$4,071,943
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Zoning, construction, and noise code violation
cases - 2,374

Sanitation permits & evaluations issued - 392

FPP Building Permits issued - 890 ( 1070 if Add
Packages are approved)

Land use review and final plat applications - 450
(550 if Add Packages are approved)
Zoning plan checks processed or in process 4,700

0.83

$1,558,601

54.89%

$415,223

$1,821,290

Protects public health, safety, and welfare,
prevents deterioration of existing housing, and
contributes to neighborhood livability by enforcing
the requirements of the Property Maintenance
Code (Title 29), including housing maintenance
standards, derelict building regulations, and
property nuisance regulations.

* Administrative percentage includes capital expenditures for Information Technology Advancement Project.

Community

Properties assessed code enforcement fees - 248
(310 - if Add Packages are approved)

Performs plan review, permitting, and inspections
for work related to environmental soils &
sanitation control such as cesspools, septic tanks
and other sewage disposal systems. Also
responsible for Multnomah County’s subsurface
sewage program

Enforces the City’s Noise Control regulations by
responding to constituent complaints, investigating
potential violations, and working to resolve
compliance issues. Also processes Noise
Variances. Part of the Compliance Services
Program.

Core
Inspections performed - 41,400 ( 43,000 - if Add
Packages are approved)

Home occupation permits issued - 114

9.30

Title: Neighborhood Inspections
Manager: Jim Nicks
Phone #: (503) 823-1054

Other

Percentage of inspections made within 24 hours
of request - 80% (98% - if Add Packages are
approved)

1.47

Title: Facility Permits
Manager: Jim Nicks
Phone #: (503) 823-1054

7. Output and Efficiency Measure(s)

Inspections per day, per inspector - 16.0

Enforces construction codes by responding to
Title: Code Compliance / Dangerous constituent complaints, investigating potential
violations and working to resolve compliance
Buildings / Fire Damage
issues. Enforces the City’s Dangerous Building
Manager: Jim Nicks
regulations. Also inspects Zoning and Accessory
Phone #: (503) 823-1054
Home Occupation permits.

Title: Environmental Soils
Manager: Andy Peterson
Phone #: (503) 823-7883

8. Program Rankings

6. Resources

5. Percent
Admin *

Number of housing units brought up to code 729 (900 - if Add Packages are approved)
Number of nuisance properties cleaned up 2,800 (3,360 - if Add Packages are approved)
Housing units inspected - 1,700 (2,100 - if Add
Packages are approved)

2.58

0.20

$374,604

54.89%

$285,282

$105,964

Noise variences processed - 476
Noise violation inspections - 150

1. Program Title
Manager
Phone #

3. Staff (FTE)
2. Program Description

Limited
Regular
Term
17.81
1.10

4. Requirements
Operating

8. Program Rankings

6. Resources

5. Percent
Admin *

Rates, Fees & Federal, State
General Fund
IAs
& Local
54.89%
$1,555,326

Capital

$4,545,284

7. Output and Efficiency Measure(s)
Other

Performs intake and initial checks for
completeness for building permit applications,
Title: Permit/Plan Processing / Trade assigns projects to technical reviewers, tracks the
reviews, and issues permits. Reviews and issues
Permits
plumbing, electrical, mechanical and sign permits,
Manager: Andy Peterson
maintains historical building permit records, and
Phone #: (503) 823-7883
assists customers with inquiries regarding permit
history, land use decisions, and utility location.
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Number of zoning code enforcement activities
(cases, inspections, & letters) - 3,000
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NA

NA

NA

Number of electrical, mechanical, plumbing, &
sign permits processed - 36,834
18.58

Title: Plan Review / Engineering
Manager: Andy Peterson
Phone #: (503) 823-7883

Guides customers with large and complex projects
through the standard permitting process. Provides
higher-level assistance through the Major Projects
Group. Part of the Development Services
Program.

2.36

Title: Process Management
Manager: Andy Peterson
Phone #: (503) 823-7883

25.75

Title: Residential Combination
Inspections
Manager: Jim Nicks
Phone #: (503) 823-1054

Performs state-mandated inspections on one and
two family residential construction projects in
Portland and the urban services area of Multnomah
County to ensure compliance with the state's
structural, mechanical, electrical, and plumbing
codes, as well as the City's planning and zoning
codes. Inspectors obtain State certification in all
four specialties, allowing more inspections with
fewer staff.

Title: Signs
Manager: Jim Nicks
Phone #: (503) 823-1054

Performs inspections on signs in Portland and the
urban services area of Multnomah County to
ensure compliance with the City's sign code. Part
of the Commercial Inspections Program.

1.64

4.00

Title: Site Development
Manager: Andy Peterson
Phone #: (503) 823-7883

Performs plan review for geo-technical, flood
plain, grading, private street, and site preparation
issues, as well as erosion control requirements on
private property. Reviews all applicable land use
cases, identifying any land suitability issues and
conditions. Performs all related inspections,
including Trees and Landscaping requirements for
Titles 10 and 33 and all required erosion control
measures.

Title: Zoning Compliance
Manager: Jim Nicks
Phone #: (503) 823-1054

Performs the zoning compliance function in
Compliance Services Program.

Fund Level Expenses

This line contains the total fund level expenses,
which includes all debt service, cash transfers,
contingency, and unappropriated fund balance.

* Administrative percentage includes capital expenditures for Information Technology Advancement Project.

Community

Percentage of building permits issued the same
day as intake ("over-the-counter")- 63%

Processes and approves building and mechanical
permits for residential and commercial structures.
Reviews building projects and provides general
information on life safety, energy conservation,
accessibility, and related building requirements.
For projects that have engineering components,
reviews structural and mechanical plans to
determine compliance with engineering
requirements of the Oregon Structural and
Mechanical Specialty Code.

Total

Core
Pre-issuance checks completed w/in two working
days of last review approval - 70% (75% if Add
Packages are approved)

1.10

$3,124,441

54.89%

$3,382,536

Commercial & residential building permits issued
- 6,650 (7,350 if Add Packages are approved)
Percentage of residential plans reviewed by all
bureaus w/in scheduled end dates - 70% (80% if
Add Packages are approved)
Percentage of commercial plans reviewed by all
bureaus w/in scheduled end dates - 75% (80% if
Add Packages are approved)

0.10

1.50

$353,206

54.89%

$4,082,101

$100,000

54.89%

Number of active projects greater than $3 million
in valuation assigned to Process Managers - 36

$5,620,086

Number of inspections per day, per inspector - 22
Percentage of inspections made w/in 24 hours of
request - 80% (85% - if Add Packages are
approved)
Number of inspections - 86,000 (90,000 - if Add
Packages are approved)

0.10

0.20

$216,378

54.89%

$772,142

$376,295

54.89%

Sign permits issued - 850 (950 - if Add Packages
are approved)

$989,509

Avg. number of working days to first review 11.5
Site development plan reviews - 650
Site Development permit inspections - 347

3.19

0.20

$459,954

54.89%

$697,035

$5,796,469
NA
152.70

$3,117,487

NA
9.33

NA
$31,546,210

-

$2,040,683

$26,388,040

$0

$3,117,487

