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1Guide to Residential Permits and Inspections

One and Two Family Residential Dwellings
This brochure provides general information about permits and inspections for one and two family dwellings 
(single-family homes, duplexes, townhouses, and detached accessory dwelling units).

Overview
The permitting process is 
divided into two main parts – 
plan review and inspections. 
The first part includes applying 
for the permit, plan review 
and approval, and purchasing 
the permit. The second part 
includes the construction and 
inspections. A permit is not 
complete until it receives final 
inspection approval.

Highlights in this 
handout: 
 • Why get a permit?

 • Where do I get a permit?

 • Who can do the work?

 • How much will a  
permit cost?

 • How long is a permit valid?

 • What if the work has  
already been done without 
a permit?

 • Types of permits

 • Building Permits

 • Zoning Permits

 • Trade Permits: Mechanical, 
Electrical, Plumbing

 • Combination Permits

 • How do I request inspections, 
and what types of inspections 
do I need?

 • Green Building Practices

 • Resource information and 
additional handouts

Why get a permit?
Permits protect you and your family, home, and financial investment.

 • Inspections ensure that work is done safely and meets the minimum 
code requirements. Incorrect installations can result in house fires, flood 
damage and/or structural problems.

 • Minor problems that could lead to costly repairs, liability and life safety 
issues can also be detected during inspections and brought to your 
attention before the situation worsens. 

 • When selling a property, the buyer, realtor or lender may require that 
unpermitted work be properly permitted, corrected and inspected before 
closing. This leaves you in the position of scrambling to get unpermitted 
work permitted.

It’s the law. State Building Code requires that permits be obtained for 
certain types of work.

Where do I get a permit?
Permits can be submitted in the  
Development Services Center (DSC)  
located at 1900 SW 4th Avenue, First 
Floor, Suite 1500. Please visit our Web site 
at www.portlandoregon.gov/bds to check  
the current business hours for the DSC. 
Customers are welcome to come in to  
the DSC with preliminary drawings and 
questions before applying for permits.

Who can do the work?
If you are a homeowner working on your 
residence, you may act as your own general 
contractor. This means that you may perform 
the construction work yourself and/or hire 
licensed subcontractors to work with you. Homeowners are required to  
obtain the same permits as if a contractor were doing the work. 

If you intend to act as your own contractor, you will be required to sign a 
form acknowledging your responsibilities as an owner/contractor prior to the 
issuance of your permit. 

A homeowner may not do electrical work on a dwelling that is now or will 
be for sale, lease, rent or exchange within six months of final approval.  
If you do not own and live in the dwelling, a State of Oregon licensed electrical 
contractor must do the work. If you have questions concerning your eligibility 
to work on a building, please call Residential Inspections at 503-823-7388 
for more information.
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How much will a permit cost?
Building permit and zoning permit fees are based on the 
fair market value of the project. The fair market value is 
the amount that a licensed contractor would charge for 
the complete project, even if you intend to do some or all 
of the work yourself. Trade permit fees are charged on an 
item-by-item basis.

For applications that cannot be issued while you wait, a 
portion of the fees are paid when the plans are taken in.  
All other fees are paid when the permit is picked up.

For a permit fee estimate, please use our online Fee Estimator 
at www.portlandoregon.gov/bds/ofe.

When can  
work start?
Work may start when your 
permit has been issued. 
You will have paid all your 
permit fees, you will have 
a set of approved drawings 
along with an inspection 
card available on the job 
site where the inspector 
can easily see them.  

How long is a  
permit valid?
A permit application will 
expire in 180 days if there 
is no activity on the application. You may request an extension. 
For information on obtaining an extension, call Permitting 
Services at 503-823-7357.

An issued permit will expire if 180 days pass without an 
approved inspection. You may request an extension. For 
information on obtaining an extension, call Residential 
Inspections at 503-823-7388.

What if the work has already been done 
without a permit?
Permits can be issued and inspections can be performed 
for existing work that was done without a permit. The 
process is the same as is required for new work, except 
that covered work will need to be exposed to verify that it 
was installed to code and according to the approved plans. 
The inspector will work with you to determine the extent 
of covered work that may need to be exposed.

 Building Permits
A building permit is usually 
required to build a new 
structure, or to alter 
or enlarge an existing 
structure, although certain 
projects do not require a 
building permit. Please refer 
to Brochure #2, Do I Need 
a Permit for My Project? 
available online.

How can I get a 
Building Permit?
Permit applications and 
plans must be submitted in 
person in the Development 
Services Center. Depending 
on the complexity of your project, we may be able to issue 
your permit while you wait. For complicated additions or 
alterations, the plans will usually have to be submitted for 
a more extensive review.

If you are proposing to build a single family home, 
accessory dwelling unit (ADU), duplex or townhouse, 
please see Brochure #5, Applying for a New Single Family 
Residential Project and Sample Fees. 

When you are ready to apply for a building permit, please 
bring the following:

 • A completed Building Permit Application, available online 
or in the Development Services Center.

 • Four sets of drawn-to-scale plans showing all of 
the work on the building and the property. Detailed 
Submittal Guidelines for a variety of project types are 
available on our Web site. For additional information on 
drawing standards, please see Brochure #6, What Plans 
Do I Need for a Building Permit? Note that all projects 
are unique and may need more or less detailed drawings 
depending on the complexity of your project.

 • A description of all mechanical, electrical and plumbing 
work you will be doing. 



6  •  GUIDE TO RESIDENTIAL PERMITS AND INSPECTIONS   

Dial 503-823-7000 and respond to the IVR prompts 
as follows: 
Select #1 (Schedule an inspection)

Enter your IVR number followed by the # key. (If you don’t 
know your IVR  number, follow the prompts to enter your 
permit number.) 

Enter your three-digit inspection code. The system will not 
allow you to schedule an inspection not associated with 
your permit type, so make sure you have selected the 
correct three-digit code.

Select one of the next five business days for your 
inspection. (To schedule an inspection for the same day, 
you must request the inspection prior to 6:00 am.)

Select 1-for any time of day, 2-for morning and 3-for 
afternoon inspection.

Enter your telephone number followed by the # key.

If you need to leave the inspector a message press 1, if not 
press 2. If you record a message for an inspector, be sure to 
press the # key when you are finished recording, and then 
press the 1 key to send the message. If you fail to do this, 
the inspector will not receive your message.

To hear your confirmation number and hang up, press 1; to 
schedule another inspection on the same permit, press 2; to 
schedule an inspection on a different permit, press 3.

Refer to Inspection Request IVR Reference available online 
and in the DSC.

 
Based on the valuation of the permitted work, permits 
have a limited amount of inspections allowed. If additional 
inspections are still needed to complete your project you 
can purchase them directly through the City IVR system, 
the same system used to request inspections. If your 
project exceeds the “Included/allowable Inspections”, you 
will be required to pay an inspection fee for each additional 
inspection. Follow the IVR Prompts to purchase and pay for 
your additional inspections. The IVR system will offer you 
the option to purchase additional inspections and tell you 
the cost. 

 How do I request an Inspection?
Inspections are tracked 
and scheduled through 
our computerized 
telephone system called 
IVR (Interactive Voice 
Response). An IVR number 
is assigned to your permit 
application, and is printed in 
the upper right-hand corner 
of your permit inspection 
card. If you are unsure of 
your IVR number, you may 
use your permit number to 
schedule inspections. 

Each of the inspections 
has a unique three-digit 
code. Codes are listed on 
the inside of your permit 
card or ask for an IVR 
Inspection Request Pocket Reference Book when you pick 
up your permit.

You will not be able to request an inspection if:

 • Your permit has not been issued

 • Your permit has unpaid fees (no inspections can be 
requested until all fees are paid)

 • Your permit is for sewer and sanitation work in the 
public right-of-way (the area between the property line 
and the street.) For inspections in the right-of-way, call 
503-823-7002.

To access the IVR system, call 503-823-7000 and 
follow the menu prompts

The IVR system is available 24 hours a day (except for  
system maintenance on Saturday mornings). If IVR  
cannot complete your requested transaction, you may be 
forwarded to a staff person during business hours.

Be prepared with the following:

 • An IVR number or permit number

 • The three-digit inspection code(s) you would like  
to schedule

 • Pen and paper to write down your confirmation number

Rescheduling or canceling an inspection: 

To reschedule or cancel a same-day inspection, you must 
call in your request no later than 6:00 am on the day of 
the scheduled inspection. If you call between 6:00 am 
and 8:00 am, you’ll be asked to call back after 8:00 am to 
speak to a staff member.

IVR Prompts
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What if I make changes/revisions after my  
permit is issued?

Changes to the construction on the site may require plan 
review. If so, your inspector will ask you to bring three sets 
of new updated plans that show the changes, and a copy 
of the stamped approved plans to apply for a revision in 
the Development Services Center. Call Permitting Services 
at 503-823-7357 for more information about revisions and 
revision applications.

What is a Deferred Submittal?

A deferred submittal can be requested for pre-manufactured 
roof trusses or floor joists when complete details and 
calculations are not ready to be submitted for plan review 
at the time of building permit application or prior to permit 
issuance. The permit drawings must identify all deferred 
submittal items. 

The deferred submittal must be submitted, reviewed, 
approved and issued after the building permit is issued, 
and is processed in the same manner as a building permit. 
There is a nominal fee. Call Permitting Services at 
503-823-7357 for more information about deferred submittals. 

 
Requesting inspections on a  
Revision or Deferred Submittal:

Inspection requests and results on revisions and deferred 
submittals are recorded on the main building permit for the 
project. If you encounter any difficulties when  
trying to schedule an inspection on a permit that has  
revisions or deferred submittals, please press 0  
for assistance.

Green Building Practices
Incorporating green practices into your project can help 
you save energy, protect resources, and create a healthier 
home environment. 
For information about green building strategies, materials 
and financial incentives, visit:
www.buildgreen411.com
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Visit our Web site  
www.portlandoregon.gov/bds

Note: All information in this brochure is subject to change.

 Resources
Important Web Sites
Bureau of Development Services (BDS)  
www.portlandoregon.gov/bds

Portlandmaps www.portlandmaps.com

Zoning Code (Title 33) 
www.portlandoregon.gov/zoningcode

Building Codes www2.iccsafe.org/states/oregon

Green Building www.buildgreen411.com

Multnomah County Land Use Planning (503-988-3043)  
www.multco.us/land-use-planning

Tree Information & Regulations  
www.portlandoregon.gov/trees 
 

BDS Residential Handouts (available online) 
www.portlandoregon.gov/bds 
 

Brochure #1  
Guide to Residential Permits and Inspections 

Brochure #2 
Do I Need a Permit for My Project? 

Brochure #3 
Fences, Decks and Outdoor Projects 

Brochure #4 
Wood Stoves, Fireplace Inserts and Chimneys 

Brochure #5 
Applying for a New Single Family Residential  
Project and Sample Fees 

Brochure #6 
What Plans Do I Need for a Building Permit? 

Brochure #7  
Broken Sewer and Drain Lines 

Brochure #8 
Stairs 

Brochure #9 
Converting Attics, Basements and Garages to Living 
Space 

Brochure #10 
Windows

Brochure #11 
Residential Structures and Landscaping in  
Wildfire Hazard Areas

Brochure #12 
Residential Seismic Strengthening

Accessory Dwelling Units - Program Guide 

Helpful Information 
Bureau of Development Services        
City of Portland, Oregon  
1900 SW 4th Avenue, Portland, OR 97201
www.portlandoregon.gov/bds  

General Office Hours:  
Monday through Friday, 8:00 am to 5:00 pm 
BDS main number: 503-823-7300

Permit Information is available at the following location:
Development Services Center (First Floor)   
For Hours Call 503-823-7310 
or visit www.portlandoregon.gov/bds

Permitting Services (Second Floor)  
For Hours Call 503-823-7310 
or visit www.portlandoregon.gov/bds

Important Telephone Numbers
DSC automated information line  ..............503-823-7310
Building code information  .......................503-823-1456
Parking, sidewalk, lane and  
street closure permits  .............................503-823-7365
Driveway curb cuts .................................503-823-7002
Planning and Zoning information. ..............503-823-7526
Permit information for electrical,  
mechanical, plumbing, sewer and signs .....503-823-7363
Permitting process and fee information ......503-823-7357
Resources and records ............................503-823-7660
 BDS 24-hour inspection request line  
(requires IVR number and three-digit 
inspection code) .....................................503-823-7000
Residential information for 
one and two family dwellings ...................503-823-7388
City of Portland TTY  ..............................503-823-6868
Multnomah County Taxation &  
Assessment ...........................................503-988-3326
Multnomah County Planning Department ...503-988-3043
Tree Hotline ...........................................503-823-8733 
 
For more detailed information regarding the bureau’s hours 
of operation and available services:

 


