Need Help Getting
to Your Account?
Log-in (first time, unregistered online user) Go to Web site www.ingretirementplans.com
1 Click "Not registered yet? Sign me up!" to register for
your online account.
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2 Enter your Social Security number.
3 Enter the Personal Identification Number (PIN).
contained in your enrollment or new account materials
(4 digits).
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4 If you do not have your PIN, click here to request that
it be mailed to your home address.
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5 Enter the email address where you would like
correspondence regarding your account sent.
Click “Continue”.
6 Enter the “User ID” you would like to use. User ID must
be 6-50 characters in length and may contain both letters
and numbers. Your User ID also may NOT contain any
special characters and is NOT case sensitive.
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7 Enter a “password”. Please remember this password
as it will show up on the screen in the future only as
“********”
. Please note that this password must be a
minimum of eight digits/characters and must contain both
letters and numbers.
8

Re-enter the password you entered in step #7.
This will verify that the password to be used is correctly
typed both times. Please note that the password you set
is case-sensitive. Click “Continue”.
continued on next page
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9 Pick a question from the drop-down menu. If you forget
your password in the future, you will have to answer this
question in order to gain access to your account.
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10 Answer the question you provided in #9 here. In the
future, you will have to answer the question exactly as
you enter it here. Click “Continue”.
You're almost done! Now simply choose your mail
delivery preference. Click "Submit."

A confirmation page will appear to acknowledge that you have
successfully registered your online account.
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