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Improvement Plan 
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Decision-making can happen  
at many points. 

 

 
Factors include: 

 
 Level of service and identified needs 
 Regulatory or other mandatory compliance 
 Public support 
 Impact on health & safety, environmental, or 

economic risk 
 ‘Opportunity’ benefits 
 Effect on future costs 

 

 

Need or project is 
identified 


