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AR Bureau Master Data 
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Course Purpose  

 

This course is a stand-alone course, but also serves as the 

prerequisite for the AR - Agreement and Billing Request 

course. 

The course demonstrates the transactions required to 

create the necessary SAP master data in order to produce 

Billing Requests. 

You learn to build customer masters, create material 

masters and then, price those materials. 

Course Layout 

This course delivers a master data overview to familiarize you with 

the basic system setup and terminology. 

Each of the three segments to Accounts  

Receivable (AR) Master Data are detailed in this course: 

Å Customer Master Data 
Å Material Master Data 
Å Pricing Master Data 

Course Introduction 

The Billing process is considered to be part of the Accounts Receivable 

module however, it actually begins in the Sales & Distribution module 

where the billing information gets entered, ends in the General Ledger 

where the entries are posted and uses the Materials Management 

module for the material master data. 
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AR Master Data Overview 

 

 

What is Master Data? 

Definition 

Master data is unique data where there are no duplicate values. 

Master data is information that is key to the business operation like 

data about customers, products, employees, materials, suppliers, 

etc. 

Master data is often used by several functional groups and stored in 

a central data system, but used across an organization. 
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Accounts Receivable Master Data 

 

Customer Billing Process comprises three forms of Master Data: 

Customer Master Data 

Å Records of Customer (Name, Address, A/R information) 
Å Optional bureau-specific data such as notes and categories 

Å Customer Masters are requested by the bureau, Central Accounting creates the customer 

master specifically for the requesting bureau or open for all bureaus 

Material Master Data 

Å Records of Goods or Services (Description, G/L Revenue Account) 

Å Descriptions of the permits, fees or other services the city bills 
 

Pricing Master Data 

Å Documents  pricing rules / conditions for materials 
Å Contains the bureau-specific unit pricing information for materials 

Central Creates Customer 

The bureau can request a new customer using transaction 

ZCU1, but only Central Accounting can create the customer. 

Central Accounting creates and maintains the Customer Master 

Records for the City ς ensuring consistent naming conventions 

and accurate Accounts Receivable data. 

This master data is centrally controlled, but available for all 

bureaus to see the same customer information. 

Activates Customer Master Data 

After the customer is Centrally created, to use a customer, the 

Bureau "Activates" the Customer Record. 



AR Bureau Master Data Work Instruction Guide      

 

November 2013 SAP Accounts Receivable (AR) Module  5/80 

Creates Material Master  

Definition 

A Material is any billable charge (any line item that 

prints on a customer invoice) and/or that represents a 

revenue-generating activity, e.g., selling a book or a 

building permit. 

A Material Master is the main record for a material 

containing the name, description, material number and 

revenue account (see button to the right for more 

information). 

Materials are not bureau specific. 

 

There are several Account Assignment Groups (AAGs) that refer to non-revenue GL accounts. These 

are mostly used by BES, PBOT, Water Bureau and BDS. These AAGs refer to liability or expense 

accounts and the ones used in billing are primarily AAGs DP and LI. DP is used in the materials that 

create deposit requests and while the process for creating these is the same as for billings, it does 

not result in any effect on the GL and does not affect any revenue accounts. 

Creates Material Pricing   

 

Definition 

Material Pricing is the bureau-specific unit price for a material. 

Different bureaus can use the same material master and create 

their own unit pricing for that material. 

Pricing is optional.  

Pricing records allow rule-based charge calculations for customer 

billings. This means that bureaus can identify different prices for 

the same material based on business functions, e.g., you may 

charge a non-profit group less than a for profit business for the 

same permit. 

Bills Customer 

Once the customer is built, the material is created and the price 

(optional) for that material is set, you can use this information to create 

a customer bill. 
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Customer Master Maintenance 

 

 

Customer Master 

To bill a customer, the customer must be setup in the 

system. 

The customer master related transactions are: 

VD01 - Customer Create 

VD02 - Customer Change 

VD03 - Customer Display 

ZCU1 - Customer Master Request 

  



AR Bureau Master Data Work Instruction Guide      

 

November 2013 SAP Accounts Receivable (AR) Module  7/80 

Customer Master  

 

Only Central Accounting creates customer masters.  

However, the bureaus must request the customer creation 

using an internal SAP form (transaction ZCU1). 

Once the customer is created, the bureau "activates" the 

created customer. This activation opens the customer for 

your bureau's use. 

 

VD01 - Activate a Customer  

 

You can use transaction VD03 - Customer Display 

to search for a customer in the database. 

This course, however, uses VD01 - Customer 

Create to first search for a customer and then 

activate the customer for your bureau's use. 

The following pages walk you through how to search 

for a Customer, and then how to activate that 

specific customer. 
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Finding the Customer 

 

 

Finding the Customer 
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Finding the Customer 

 

 

Finding the Customer 

 


