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CSAC Site Team Contacts

Public Safety
John Dutt, Vincent Woods
Bureau of Emergency Communications

Fire and Police Disability and Retirement
Portland Fire & Rescue
Portland Office of Emergency Management

Portland Police Bureau

Parks, Public Utilities, Transportation

Carrie Popenuk, Tina Keller
Bureau of Environmental Services

Office of Healthy Working Rivers
Portland Bureau of Transportation
Parks and Recreation

Portland Water Bureau

Community Development
Ross Caron, John Dutt
Bureau of Development Services

Bureau of Planning and Sustainability

Office of Equity and Human Rights

Office of Neighborhood Involvement

Office of Community Technology (within OMF-Revenue)
Portland Development Commission

Portland Housing Bureau

City Support Services

Lisa Turley (3-0911) &
Genny Dupre (3-4655)
Nancy Hartline (3-5501)
Cindy Gaulke (3-3793)
Carmen Merlo (3-2691) &
Daire Elliot (3-4375)
Marsha Palmer (3-0264) &
Bob Del Gizzi (3-0495)

Vicki Grudzinski (3-7183)
Megan Callahan (3-4759)
Ann Beier (3-5463)

Tina Keller (3-5077)

TBD

Kathy Koch (3-3494) &
Carrie Popenuk (865-2250)

Ross Caron (3-4268)
Colleen Poole (3-7889)
Michael Armstrong (3-6053)

Kevin Veaudry Casaus (3-5545)

Koffi Dessou (3-4429)
Amy Archer (3-2294)
Carol Justice (3-2005)
Tony Barnes (3-3287) &
Keith Witcosky (3-3243)
Mike Johnson (3-4176)

Terre Neubauer, Barbra Rice, Kim Sneath

City Budget Office
Office of the City Attorney
Office of Government Relations
Office of Management and Finance
Office of the CAO / Citywide Projects
Bureau of Financial Services
Bureau of Human Resources
Bureau of Internal Business Services

Bureau of Technology Services
Revenue Bureau

Elected Officials

Debbie Hussey, George Hocker

Mayor Hales
Commissioner Fish
Commissioner Fritz
Commissioner Novick
Commissioner Saltzman
Office of the City Auditor

Andrew Scott (3-6845)
Kim Sneath (3-4047)
Lesley Kelley (3-4130)
Kelly Ball (3-6806)

Jane Braaten (3-5665)
TBD

TBD

Bryant Enge (3-6962)
Christine Moody (3-1095)
Terre Neubauer (3-7292)
Barbra Rice (865-2480)

Grace Uwagbae (3-4740)
George Hocker (3-3603)
Tim Crail (3-3988)

Erika Namioka Nebel (3-4683)

Stacy Brewster (3-4151)
Sarah Landis (3-4567)

The Customer Service Advisory Committee is helping to implement Bureau Innovation Project #7 recommendations to improve

the City of Portland’s customer service.

Contacts: John Dutt, CSAC Chair, 503-825-2625, Tenzin Choephel, CSAC Staff 503-823-3542



