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" Renter Problems Identified Through CAT's Hotlne

City of Portland

~ July 1, 2002 to June 30, 2005_"__‘

Termination - 24 hour
Termination - 30 day no-canse
Termination - For Cauge

Total Calls: 3244
Total Problems: 4617
Access 184 4.0%
Additional deposits/fees 58 1.3%
Credit Check/Soreening 42  09%
Damage to tenant 69 1.5%
Deposit Returns/Billings 16 11.2%
Domestic violence/lease breaking 5 01%
Fair Housing 126 2.8%
General Information 19  0.4%
Harassment ' 100 22%
Housing Search/Rent Assis. 60  1.3%
Landlord Caller 1 0.0%
Landlord research 3§ 02%
Late Fees 12 0.3%
Lease termination 62 3.3%
Move-in ' 60 1.3%
Move-out 73 1.6%
Neighbors/Roommates 166 3.6%
Other 265 5.7%
. Rent increase
- Rent Obligation
Retaliation
Rules
Utilities
Lock-out/threat

Termination - nonpayment 212 4.6%
Termination - Other 219 47%
Termination Threat (153 33% >
Total Eviction related problems 941 20.4%
Etivironmental Health Repairs Q/SQ 5.5%>
Essential Service Repairs 308 6.7%
Mold 31 0.7%
Other Essential Service Repairs 380 8.2%
Other Repairs 84  1.8%

' 0.8%

Repairs

35

Total Repair Related problems

Wednesday, September 28, 2005
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a Renter Problems Identified Through CAT's Hotline m

Termination - 30 day no-cause
Termination - For Cause
Termination - nonpayment
Termination - Other
Termination Threat

6 2w

Total Eviction related problems ”

Environmental Health Repairs
Easential Service Repairs

Mold

Other Essential Service Repairs
Other Repairs

Repairs

Total Repair Related problems

7 21%
15 4.6%
17 52%
8 2.4%
58 17.7%
24 73%
18 55%
5 15%
25 7.6%
7 2.1%
1 03%
80 24.4%

City of Gresham
July 1, 2002 to June 30, 2005
Total Calls: 224
Total Problems: 328
Access 8  24%
~ Additiona) deposits/fees 3 09%
Credit Check/Screening 4 12%
Damage to tenant 3 0.9%
Deposit Returns/Billings 45 13.7%
Fait Housing 6 1.8%
Harassment 8 24%
Housing Search/Rent Assis. T 21%
Lease termination 17 52%
Move-in 11 31.4%
Move-out 6 1.8%
Neighbors/Rootamates 17 52%
Other 15 4.6%
Rent increase 4 1.2%
Rent Obligation 3 0.5%
Retaliation 10 3.0%
Rules 17 5.2%
Utilities 6 18%

Wednesday, éeptamber 28,2005 “
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- Rente‘f Problems Id

entified Through CAT's Hotline

City of Troutdale
July 1, 2002 to June 30, 2005

Total Calls: 49

Total Problems: 72

Access 1 1.4%
Additional deposits/fees 1 1.4%
Deposit Retuens/Billings 12 16.7%
Fair Housing 1 1.4%
Harassment 3 42%
Lease termination 2 28%
Move-out 4 56%
Neighbors/Roommates 2 2.8%
Other 2 2.8%
Rent Obligation 1 14%
Retaliation 1 1.4%
Rules 4 56%
Utilities 1 1.4%
Termination - 30 day no-cause 3 42%
Termination - nonpayinent 6 83%
Termination - Other 5 69%%
Termination Threat 4 5.6%
Total Eviction related problems 18 25.0%
Environmental Health Repairg 6 8.3%
Essential Service Repairs -4 3.6%
Other Essential Service Repairs 8 11.1%
Other Repairs A R 1.4%
Total Repair Related problems 19 264%

. Wednesday, $eptember i&, 2008
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Jul_y_'l, 2002 to June 30, 2005

City of Fairview

 Renter Problems Identified Through CAT‘SHotlme

Total Calls:

23

Total Problems: 39

Access 2 5.1%
Additional deposits/fees 1 2.6%
Credit Checl¢/Screening 1 2.6%
Damage to tenant 2 51%
Deposit Returns/Billings 4 10.3%
Fair Housing 2 51%
Harassment ] 2.6%
Lease termination 2 5.1%
Move-out )| 2.6%
Neighbors/Roommates 1 2.6%
Retaliation 2 51%
Rules 3 71.7%
Utilities 1 2.6%
Lock=out/threat 1 2.6%
Termination - 24 hour i 2.6%
Termination - nonpayment 4 10.3%
Termination = Other 1 2.6%
Termination Threat _ _ 2 5%
Total Eviction related problems 9 231%
Environmental Health Repairs 2 5.1%
Essential Service Repairs I 2.6%
Mold 1 2.6%
Other Esgential Service Repairs 2 5.1%
Other Repairs 1 2.6%
Total Repair Related problems 7 17.9%

Wednesday, September 28, 2005
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* Renter Problems Identified Through CAT's Hotline

Total Calls:

City of Wood Village
ql}ly 1, 2002 to Ju;ge 30,2005 o

3
Total Problems: 4
Additional deposits/fees 2 50.0%
Fair Housing 1 25.0%
Other Essential Service Repairs 1 25.0%
Total Repair Related problems 1 25.0%

Wednesday, September 28, 25(55
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~ Renter Problems Identified Through CAT's Hotline
 City of Corbett
July 1, 2002 to June 30, 2005

Total Calls:
Total Problems:
Access
Harassment
Retaliation

Termination - 30 day no-cause
Termination Threat

Total Eviction relat»éd“ﬁroblems

Essential Service Repairs
Other Essential Service Repairs
Repairs

Total Repair Related problems

3
8
1 12.5%
1 12.5%
I 12.5%
1 12.5%
123
2 250%
1 12.5%
1 12.5%
)%
3 37.5%

Wedncsday, September 28, 2005
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