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The Behavioral Health Unit (BHU) News 
May was Mental Health Awareness Month and despite great strides in the understanding of mental illness and reduction in 

the stigma surrounding it, many people who suffer from mental illness do not know how to seek the help that they need. 

Included in this month’s newsletter is a list of Mental Health Community Resources. The Behavioral Health Unit has compiled 

this list as a resource guide for those seeking assistance. Please feel free to pass this information along. 

 

Please visit the BHU website (http://www.portlandoregon.gov/police/62135) for more information on the BHU.  
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The Behavioral Health Unit (BHU) recently worked with someone who has struggled with mental health issues for 

decades.  Since 1993, this individual has been the subject of 156 separate police contacts; most of them related to his mental 

health and crimes associated with homelessness and addiction.  He has been placed on multiple police holds and has been 

committed to the state hospital numerous times.  Although these past commitments have dramatically improved his mental 

state, recently it has been difficult for police and the courts to find enough evidence to support his commitment.   

 

Most recently, he had been sleeping on people’s porches and refusing to leave when asked. His hygiene and physical health 

began to decline because of his lack of shelter, and many of his interactions with the public caused significant alarm.  When 

confronted by police, however, he would act very civil and agree to leave.  Since police did not observe behavior that rose to 

the legal standard of a police officer’s mental health hold, they were left with the options of either arresting him for trespass or 

letting him go and waiting for the next police call.   

 

The BHU spoke with staff at the Multnomah County Involuntary Commitment Program (ICP) to get background on this 

individual and worked with his case management team, as well.  They learned that besides sleeping on porches, it was reported 

he was often walking into traffic and putting himself and others in great danger.  Additionally, ICP investigators were having 

trouble finding witnesses in the community to testify to his potentially dangerous behavior.  In response, the BHU sent an email 

out to patrol officers, requesting they report any of his observed unsafe behavior and collect witness contact information.   

 

On 4/24/14, Officers Dunlap and Erickson of East Precinct responded to multiple trespass calls on the individual.  The officers 

identified good witness information on the individual and located him; they then requested MCU3 to come to the scene.  While 

waiting, the individual suddenly darted into the road without regard for traffic. Officer Dunlap had to push the individual back 

to the side of the road to avoid being hit.  As it were, a potentially fatal accident was only narrowly avoided.  MCU3 wrote a 

director’s custody and transported the individual to the hospital.  Later that week, officers and witnesses provided sufficient 

testimony at his commitment hearing for him to return to the state hospital. It is the hope of the BHU that he is getting the 

treatment that he needs for a sustainable recovery.  
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Officer Amy Bruner-Dehnert has been with the Portland Police Bureau (PPB) for approximately nine years. Amy has 

spent time working various patrol shifts, as well as working in Central Precinct’s Neighborhood Response Team (NRT), 

before coming to the Behavioral Health Unit (BHU). Prior to coming to work with the Portland Police Bureau, Amy 

served in the US Army as an active duty Military Police Officer for 13 years; she also served 8 years in the US Army 

reserves as a Civil Affairs Officer, retiring as a Lieutenant Colonel. 
 

Amy is the Crisis Intervention Team (CIT) Coordinator for the BHU. Her primary role is the development and 

coordination of the Enhanced Crisis Intervention Team (ECIT).  However, she often aids in the development of 

resources and training for mandatory crisis intervention training, conducts community outreach, and assists in 

managing follow-up for people who are referred to the BHU. Amy notes that the skills required on a day-to-day basis in 

her position are, “Organization and innovation; as a new Unit there are a lot of unique referrals or issues that come up 

that we want to address and help resolve; sometimes it can be challenging finding the right resources to assist.”  
 

Furthermore, Amy explains a challenge she has encountered while working for the BHU has been developing a brand 

new Unit within the Bureau. She states, “This has involved educating everyone in the Bureau, as well as the 

community, as to what the BHU is and what our capabilities are;” however, officers have been great in responding to 

these new changes. 
 

As far as working in the BHU, Amy notes that the most rewarding aspect of her job is the feeling that the BHU is helping 

make a positive impact on the relationship between the police and the mental health community. She further states 

that, “We are striving to make sure that we are truly making a positive impact on Bureau members and the mental 

health community- whether it’s putting on quality training for officers, educating the community, or connecting people 

with the appropriate services in order to reduce patrol calls, we are constantly looking at ways to improve and evolve.”   
 

As far as goals for the BHU, Amy hopes to keep developing the BHU and continuing to seek ways the BHU can assist 

patrol in improving the response to people who are in behavioral crisis. Amy further states, “I attended the 

International CIT conference last Fall and was able to gain information on CIT programs around the country.  It was 

great to see how PPB’s CIT program has continued to progress over the years and has developed into one that other 

agencies are seeking to emulate.” 
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Mental Health Community Resources 

You can download this list for print at: http://www.portlandoregon.gov/police/62135 
 

 

 

 

 

 

 

 

 

 

Advocacy, Support & Education 

National Alliance of Mental Illness (NAMI)-OR: 
 1-800-343-6264 

NAMI- Multnomah:  
(503) 228-5692 

Early Assessment and Support Alliance (EASA)
 (503) 988-3272 

Mental Health America (MHA): 
 (503) 922-2377  

Disability Rights Oregon:   

 (503) 243-2081 

Native American Rehabilitation Assoc (NARA):
 (503) 224-1044 

Independent Living Resources: 
 (503) 232-7411 

Oregon Family Support Network (OFSN):
 (503) 363-8068 

Aging and Disability Services 

Aging and Disability Services: (503) 988-3646 

 

Emergency Services:  911 

Non-Emergency Services: (503) 823-3333 

 

Crisis Lines (24-hours) 

Multnomah County Crisis Line: (503) 988-4888  

Lines for Life Suicide Hotline: 1 (800) 923-4357 

Veteran’s Crisis Line: 1 (800) 273-8255(1) 

Oregon Youth Line: 1 (877) 968-8491 

Alzheimers Association: 1-800-272-3900 

 

Crisis Lines (not 24-hours) 

David Romprey Warmline: 1 (800) 698-2392 

Spanish line (not 24hrs): 1 (877) 515-7848 

 

Assistance/Treatment 

Cascadia Walk-In Clinic: (503) 963-2575 

Cascadia Referral line: (503) 674-7777 

VA Suicide Prevention Team: (503) 402-2857 

VA Mental Health Triage Unit: (503) 220-8262 

OHSU Behavioral Health Clinic: 503) 494-4745 

Kaiser Mental Health Intake: (503) 249-3434 

Lifeworks Intake Appointments: (503) 645-9010 

 

Community/Peer Support 

Folktime: (503) 238-6428 

North Star: (971) 271-7273 

Depression and Bipolar Support Alliance: 

(503) 866-9135 

Dual Diagnosis Anonymous of Oregon: 

(503) 222-6484 

 

Service Coordination Team (SCT) 

SCT: (503) 823-0233 

 

Housing, Food, Medical Care 

Housing, Food, Medical Care: 211; 

(211info.org) 

 


