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OVERVIEW 

TYLin and Cogan Owens Cogan, LLC (COC), with assistance from members of the 
Stakeholder Advisory Committee (SAC) and Portland Bureau of Transportation (PBOT) 
staff, conducted an Open House November 17, 2011, between 6 and 8 pm at the St. 
Johns Community Center. 

Attendees were invited to receive information about the process and timeline of the 
North Portland Road / North Columbia Blvd Intersection Improvement Plan and its 
implications on truck traffic and neighborhood livability on North Fessenden and 
North St Louis. Informational boards about the project and process were provided by 
TYLin and placed around the room. PBOT staff provided 5 table-length aerial 
photographs of the study area which attendees commented on by applying post-it notes 
to localize and identify issues and challenges along the corridor. Attendees also were 
encouraged to fill out comment forms and post other comments on the chartpacks 
placed around the room. 

In attendance as staff were Bob Hillier and Rich Newlands, PBOT; Sorin Garber, TYLin; 
Mike Coleman, Kittleson and Associates; and Elaine Cogan and Ellen Wyoming, Cogan 
Owens Cogan. Approximately 75 attendees came to the open house and several SAC 
members helped staff the registration table and talked with attendees. In accordance 
with Tide VI requirements of the Oregon Department of Transportation, sign-in sheets 
at the registration table solicited voluntary gender and race/ethnicity information; 24 
(approximately 35% of attendees) marked the voluntary form with their anonymous 
information. Of these, 45% were female and 55% were male; 4% were Native 



American/American Indian/ Alaska Native, and 95% were white. 16% identified as 
Hispanic. 1  Sign-in sheets and Title VI information are in Appendices A and B. 

From 6:45 - 7:30 PBOT, TYLin, and Kittleson staff made a short presentation about the 
project and answered questions. Further discussions were held with staff at the aerial 
photograph tables and boards. For the remainder of the open house, approximately 127 
comments were made on post-it notes on the aerial photos of the study area. A handful 
of comments were made on chartpacks around the room. A total of 18 comment forms, 
including one mailed in the after the open house, were received. 

Comments were catalogued in the following manner: 

• All comments from post-it notes placed on the aerial photographs were recorded 
in an Excel spreadsheet by intersection or road segment. 

• All comments on comment forms were recorded in Excel with questions across 
the top as column headers. 

• Comments from the chartpacks were also recorded in an Excel spreadsheet. 

GENERAL THEMES 

Aerial Photograph Comments 

Of the 44 intersections or road segments on which people concentrated, the following 
generated the most feedback: 

• N. St Louis St and N. New York Ave. / N. St Louis St. and N. Seneca St. 

• N. Fessenden St. and N. Columbia Way 

• N. Columbia Way and the Columbia Blvd Ramp 

• N. St Louis St and N. Lombard St. 

• Pier Park Place and N. St. Louis 

• Fessenden St. and N. Charleston Ave. 

• Fessenden St. and Oswego St. 

• Polk St. and Fessenden St. 

• N. St Louis St and N. Smith St. 

• N. St Louis/Fessenden St. and Iris Way 

• Fessenden St. and Burr Ave. 

Hispanic is an ethnicity, not a race, thus the percentages add up to over 100%. People who identify as Hispanic 
can be of any racial ancestry. 
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These 11 road segments/intersections account for 25% of all locations commented on 
and represent 46% of all comments made. 

Repeated themes: 

• Increase pedestrian and bicycle safety with improved facilities 

• Lower speed limits 

• Implement traffic calming measures along key corridor areas 

Additionally many comments refer to: 

• Accidents seen by recorder 

• Trucks misuse of the road 

• Speeding 

• Pedestrian dangers 

Verbatim comments in full are found in Appendix C. 

COMMENT FORMS 

17 comment forms were turned in before attendees left the Open House; one was 
received afterwards by mail. 

In answer to the first question: 

Did the Open House provide sufficient information? 
14 people stated that they received enough information; two said they did not and two 
declined to answer. 

Two important themes emerged in answer to the second question - What are the most 
important issues we should address?: 

• Pedestrian and Bicycle safety 

• Speed enforcement/reduction 

In response to the third question - Anything else? - respondents emphasized possible 
solutions and additional recommendations. The complete summary is found in 
Appendix D. 

CHARTPACK COMMENTS 

Few comments were made on the free-standing chartpacks. One individual posted a 
detailed action plan which includes the following: 
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Provide a shopping list of each type of improvement and cost: 

Cross walks 

Signs 

Curb extensions 

Police officer 

Let the community select their choices and create a proposed budget. What would $2 million buy 
on the shopping list? 

Propose that study money be spent on actual shopping list items. 

All additional comments are found in Appendix E. 
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