The

Portland
Water
Bureau

Who Are We?

We are the
625+ men and
women of the
Portland Water Bureau.

We are engineers, resource protectors and financiers.
We are communicators, customer service advocates 		
and constructors. We are operators and maintainers 		
of Portland’s unique water system.
We are a proud bunch; we think that the work we do
positively affects the lives of thousands 			
of Oregonians.

We are living
history.
The Bull Run watershed is a unique
surface water system that we operate and
maintain 365
days per year. It has been in place for more
than a century now. While a modern day
look at our system reveals more than 2,000
miles of underground mainline, two dams,
nearly 100 holding tanks, a multitude of
in-town storage reservoirs and a back-up
groundwater delivery system, we wouldn’t be where we are today without
the awesome foresight of our predecessors.

We are
continually
improving.
Looking to the future, we are enhancing
our system to ensure drinking water
for the citizens of Portland for years
to come by making system upgrades,
increasing storage and reducing
system vulnerability.

We are leaders.
We pride ourselves on setting an example
for others. We were the first utility to use
blogging as an outreach tool. We are the
only bureau in the City of Portland to receive
bureau-wide OSHA SHARP certification.
We were instrumental in developing a
regional emergency response network.
Our water consistently meets and exceeds
federal and state drinking water standards.
Our water often wins first in tasting contests.

Our tap water rocks!
We think our tap water rocks. And not only is it truly some of
the best tasting tap water in the world, but we think it rocks
because of all the hard work we put into producing it!
Our “I Only Drink Tap Water” campaign has been embraced
across the globe. That’s because we
really believe in the work we do and
our community does too. In fact,
they believe in us so much that they
tout our message wherever they go.

We are green.
Okay, not physically, but mentally. We are the only bureau in the City of Portland
with a dedicated Sustainability Coordinator. We took second place in the 2008
city-wide Bike to Work challenge.
Our water system, in fact, is almost
entirely gravity fed, meaning that
the energy we expend to provide
water to our customers is minimal.
And to top all that off, we have
one of the nation’s leading water
conservation programs.

We are part of our
community.
We’ve converted excess or previously
fenced-off property into neighborhood
greenspace in our HydroPark program. We
host and attend a multitude of community
events every year, not only to educate our
public about its water system, but to build
relationships. We want our customers to
understand the work we do; to embrace
the fantastic water delivery system that
they own. We have a 24 hour per day,
on-call staff to ensure that should an
emergency occur at any hour of the day,
no one goes without water for long.
Water is life. We get that.

We are volunteers and
philanthropists.
Our Race for the Cure team, the Bull Runners, has raised thousands of dollars in
donations during the 2008, 2009 and 2010 seasons. Our first annual toy drive
was so successful that the
toy collectors had to bring in
extra trucks to carry off our
donations. We have multiple
blood drives every year. In
2009, we collected used cell
phones for donation to a local,
battered women’s shelter and
clothing for Dress for Success.
We’ve been known to step in and help where help is needed; going above and
beyond to keep water flowing to our customer’s taps — be it Christmas day, or any
other day of the year.

We are friends...
and our workplace
fosters friendship.
Our employees are known to create support
systems around commonalities; women’s
issues, working moms, personal beliefs. 		
We provide opportunities for employees to
donate extra vacation days to co-workers in need. We remember each other’s
birthdays. We “ooh” and “ahh” over new additions to our Water Bureau family.
And, on the rare occasion that we might bicker like siblings, we realize that at the
end of the day, we’re all working towards one cause that is bigger than any of our
individual needs or worries; putting 100% of ourselves into providing clean, cold,
cheap and constant drinking water to more than 800,000 Oregonians.

We are fun and fun-loving.
Between our annual Holiday Pancake
Breakfast, summer picnics and intra-bureau
challenges, there is always a laugh to be
had or heard around the halls of the Water
Bureau. We do serious work, but we do it all
with a sense of humor.

From Forest to Faucet
Our slogan says, “From forest to faucet, the Portland Water Bureau delivers
the best drinking water in the world,” and we’re not kidding about that.
We don’t even think it is an exaggeration. Truthfully, we think our slogan
defines us just right!

Want a little of what we’ve got?
Come join our team of water providers. We’re confident that you’ll not only love
your job, but that you’ll take pride in your output. You’ll make Water Bureau
friends. You’ll become a part of the Water Bureau community. You’ll help in
producing a fabulous product that you can stand behind; clean, cold, cheap and
constant Bull Run tap water!
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Per year: 4 sick hours per bi-weekly pay period; 3.08 vacation hours per pay
period (for years 0-4); 40 hours of dependent care annually
Three personal days
Nine recognized holidays
Flexible work schedule options
On-site gym in most locations; no charge
On-site day care in downtown location
Bike-sharing options
Bike & Walk Bucks
Mass transit discounts
PERS/457 investment options
On-site cafeteria and convenience shop at downtown location
Downtown location is in the midst of some of Portland’s coolest dining,
shopping and entertainment venues
East-side location is near some of Portland’s finest breweries, 		
the Lloyd Center and eclectic dining
Ergonomic assessment for every employee’s work station
Competitive pay
Two health insurance options
Flexible Spending Accounts
Close proximity to mass transit – both locations

More

General Info, City of Portland: www.portlandoregon.gov
Portland Water Bureau: www.portlandoregon.gov/water
Job Information: www.portlandonline.com/water/workatwater
The Water Blog: www.portlandonline.com/water/blog
: Portland Water Bureau
: @portlandwater
Flickr: pdx_water

Questions?

Susan Bailey at 503.823.1956 or
susan.bailey@portlandoregon.gov

Portland Water Bureau

1120 SW 5th Avenue, Room 600
Portland, OR 97204 -1926
Phone: 503-823-7404
Customer Service: 503-823-7770
Web site: portlandoregon.gov/water
Randy Leonard, Commissioner
David G. Shaff, Administrator
The City of Portland will make reasonable accommodation
for people with disabilities. Please notify us no less than
five (5) business days prior to the event by phone at
503-823-7404, by the city’s TTY at 503-823-6868, or by
the Oregon Relay Service at 1-800-735-2900.
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