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Smart Water Use —
The Portland Way!
Last summer was a record breaking
year here in Portland. With our two 		
excellent sources – the Bull Run 		
Watershed and the Columbia South
Shore Well Field – working in tandem,
we were able to meet all of Portland’s
water needs during the hot, dry summer.
As a steward of the city’s drinking
water, the Portland Water Bureau (PWB)
carefully monitors water levels, wateruse, and weather forecast patterns to
ensure there is plenty of clean water
for all customers. For information
about summer supply, visit
www.portlandoregon.gov/water/
summersupply.
Portland is well prepared for another dry
year – Portlanders are water efficient
and water sources are plentiful.
Water-wise practices in your garden
can help preserve our water supply
and create a healthy landscape.
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Tips for Water-Wise Yards
Nurture Your Soil – Healthy soil is the root (pun intended)
of a healthy and water-efficient garden. Add 2-3 inches of
compost to the top of garden beds to help hold moisture in
the soil.

Plant Smarter Plants – Native plants and plants
adapted to Portland’s climate are the best choices 			
for a beautiful, water-efficient garden. Visit 		
www.portlandoregon.gov/water/conservation
for tip sheets and brochures about water-efficient
landscapes, including the popular guide, Water-Efficient
Plants for the Willamette Valley.
Water Wisely – Always water in the early morning 		
to limit evaporation. If you have an automatic irrigation
system, you may qualify for a rebate to upgrade your system.
Visit www.portlandoregon.gov/water/rebate 		
to learn more.

Did you know?
The Bull Run
Watershed’s elevation
allows water to flow by
gravity to reach the city.
This means less pumping
and lower energy costs.

Portland’s reservoirs in the
Bull Run Watershed store
9.9 billion gallons of usable
water. This is usually enough
water for the needs of the city
throughout the summer.

Thanks to good planning and

investment, Portland has a second,
high-quality drinking water source —
the Columbia South Shore Well Field. The
well field can supplement the Bull Run
supply, or be an alternate source if needed.

Learn about Portland’s
Excellent Water Quality

We’re here for you!
CUSTOMER SERVICE

The Portland Water Bureau carefully
monitors drinking water safety, and
tests the water thousands of times
throughout the year.
The results are published in the annual Drinking
Water Quality Report. Read the report online at
www.portlandoregon.gov/water/wqreport
or request a paper copy by calling 503-823-7525.
The report is available in English, Spanish, Russian,
Vietnamese, and Chinese.

503-823-7770
PWBCustomerService@portlandoregon.gov
8 a.m. - 5 p.m., Monday - Friday
For information about your City of Portland
sewer, stormwater, and water account. 		
Call when setting up a new account 		
or changing your address.

CENTRAL INFORMATION LINE

503-823-7404
8 a.m. - 5 p.m., Monday - Friday
For general questions.

WATER QUALITY LINE

Monthly Payments
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You can now sign up to receive
monthly sewer, stormwater and
water billing statements. Enroll
online at www.portlandoregon.gov/utilitybill,
call the Customer Call Center at 503-823-7770,
or visit in person at 1120 SW Fifth Ave.,
Portland, OR 97204.
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503-823-7525
WBWaterLine@portlandoregon.gov
8:30 a.m. - 4:30 p.m., Monday - Friday
For questions regarding water quality or water
pressure. If sending an e-mail, please include
your name, address, and relevant details.

WATER BUREAU SECURITY

503-823-6084
8 a.m. - 5 p.m., Monday - Friday
Report a security issue associated with 		
a Portland Water Bureau property.
Please call 9-1-1 for emergencies.

EMERGENCY LINE

Financial Assistance
The Portland Water Bureau offers payment
arrangements and financial assistance for eligible
customers in the form of payment arrangements,
bill discounts for sewer and water charges, crisis
vouchers, fixture repair services, and the Utility
Safety Net program. For detailed information
contact Customer Service at 503-823-7770 or
PWBCustomerService@portlandoregon.gov.

503-823-4874
24 hours, 7 days a week

Get social with PWB
facebook.com/PortlandWaterBureau
twitter.com/portlandwater
flickr.com/photos/pdx_water

Water Blog

www.portlandoregon.gov/water/blog
PublicAlerts.org

Portland Water Bureau
1120 SW Fifth Avenue, Room 600
Portland, OR 97204
www.portlandoregon.gov/water
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To help ensure equal access to City programs, services, and activities,
the City of Portland will provide translation, reasonably modify policies/
procedures and provide auxiliary aids/services/alternative formats to persons
with disabilities. For accommodations, translations and interpretations,
complaints, and additional information, contact 503-823-4527, use
City TTY 503-823-6868, or use Oregon Relay Service: 711
Printed on recycled paper
06/2016

