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We’re here to help.
COVID-19 has changed many people’s financial situations.
If you’re wondering how to manage your bill, here are
some options.
Set up payment arrangements.
We can help you set up a way to pay over time, 		
on a schedule that works for you.

Find out if you qualify for our 		
bill discount program.
For more about this program, see the box on the right.

Look into the utility safety net.
If you’ve had a personal emergency that has significantly
changed your income, this program may be able to help.

Save water.
Saving water saves money. You can save in your 		
house and garden. See the back for ideas.

Reduce your stormwater charge.
If the rain from your roof safely soaks into the ground
on your property, you could save up to $120 a year with
Clean River Rewards. See the back for details.

If you qualify for our 		
bill discount program
You may be able to get a discount on
every sewer, stormwater, and water bill.
Find out if your income level qualifies
at portlandoregon.gov/water/
financialassistance.

Crisis voucher
If you’ve had a personal crisis and are
enrolled in the bill discount program,
you may be able to receive a voucher
(a credit) of up to $500.

Leak repair help
Do you have a leaky toilet, faucet, or
pipe? If you own your home and are
enrolled in our bill discount program,
we may be able to fix the leak for free.
Find out more:
portlandoregon.gov/water/
financialassistance, 503-823-7770

Switch to monthly statements.

If you rent

You can choose to pay every month (instead of every
three months) so that your payment due isn’t as big.

Portlanders who live in multifamily
housing often don’t receive a bill
directly from us, but pay for sewer,
stormwater, and water through their
landlord. If you know someone at
risk of being evicted, we may be able
to help.

Find out more about ways to
manage your bill:
pwbcustomerservice@portlandoregon.gov
503-823-7770

Find out more:
Call 211 and ask about Water Bureau
help for people at risk of eviction.

Three ways to use 		
water wisely
If you’re spending more time at home,
you’re probably using more water. 		
Here are three places to look for savings:

1

Toilets
Older toilets use a lot more
water than newer ones do.
The Portland Water Bureau
offers $50 rebates to customers
who replace older toilets with
WaterSense®-labeled models.
portlandoregon.gov/water/
toiletrebate

2

Showers
Shorter showers and
water-efficient showerheads
both save water. Get a free
shower timer and
water-efficient showerhead.
portlandoregon.gov/water/
efficiencykit

3

Lawn & garden
How much water does
your garden need? Get a
week-by-week guide based
on weather patterns and
your zip code.
regionalh2o.org

Clean River Rewards
Environmental Services’
stormwater discount program
If you can answer yes
to any of the questions
below, you could be
eligible for Clean
River Rewards.
• Does the rain flowing
off your roof go to
your lawn, garden, or a
landscaped area?
• Does it flow to a rain
barrel or underground
area to safely infiltrate
on your property?
• Do you have four or
more trees 15 feet or
taller on your property?
When you keep the rain that flows off your roof
safely on your property, you help to reduce the
demand on the City’s sewer and stormwater
systems and to protect Portland’s rivers and
streams. We’d like to reward you for that!

Learn more or register today
at cleanriverrewards.com.

Wipes clog pipes
Protect your household
plumbing and avoid sewer
backups. Dispose of wipes,
paper towels, and facial
tissues in the trash, not
your toilet. Learn more at
portlandoregon.gov/bes/whatnottoflush.

TRASH

Please contact us for translation or interpretation,
or for accommodations for people with disabilities.
503-823-7770 (TTY: 503-823-6868, Relay Service: 711)

portlandoregon.gov/bes
BESPortland
PortlandBES

portlandoregon.gov/water
portlandwater
PortlandWaterBureau
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