











Attachment 2
EXHIBIT J
Additional Responsibilities and Description of Services of HMIS

e Through A Home for Everyone (AHFE,) the Joint Office, Multnomah County, City of
Portland and Home Forward adopted HMIS as the client information system for locally
funded homeless programs. Consequently, the City’s implementation includes participation
from federal agencies (including U.S. Department of Housing and Urban Development
(HUD), Department of Veterans Affairs, and Department of Health & Human Services,)
State-funded departments and other non-federally funded programs including services only,
outreach, residential (including transitional and permanent housing, and rent assistance,) and
homeless prevention programs.

e Additional HMIS staffing is required to support the expanded usage of HMIS and the
increase in agencies and users.

Description of Services: _
The City, through Portland Housing Bureau (PHB), will provide staffing support for AHFE and
JOHS related HMIS activities including, but not limited to:

e Sign agreements verifying that the user will prohibit access by nonusers to client or user
records.

e Comply with and enforce all HUD requirements of HMIS and Comparable Database,
ensuring data security and the protection of personally identifiable information.

¢ Run continuum-wide reporting on performance measures for local, state and national
initiatives and train HMIS Member Agencies on how to access and run reports on the
data they contribute to the HMIS.

e  Work with HMIS Lead and JOHS staff to run other reports.

e Support AHFE and all HMIS Member Agency providers with respect to the
funding/contractual relationship and subsequent data/training needs of their respective
agencies/grantees.

e Provide training and technical support to HMIS Member Agency providers, develop
related training materials, and provide on-going assistance.

e Manage user names, accounts, and passwords for accessing the HMIS system.

e Monitor compliance with standards of client confidentiality and data collection, entry,
and retrieval.

e Provide technical support for Agency Administrators and end users as it relates to the
software to help the user solve specific problems with a product.

e Ensure data security and the protection of personally identifiable information.

Financial Commitment of Parties:

The parties agree to the following financial commitment: JOHS agrees to pay PHB all fees
associated with ServicePoint support staffing for Fiscal Years 2017-19, as set forth in the
applicable invoice. Total compensation shall not exceed One Hundred Sixty-Five Thousand

Dollars and Zero cents ($165,000.00).



Impact Statement for Requested Council Action

IMPACT STATEMENT

Legislation title: * Amend Joint Office of Homeless Services Intergovernmental Agreement
with Multnomah County to authorize FY18-19 budget allocation to the
Joint Office of Homeless Services (Ordinance; amend Contract No.

30005335)
Contact name: Jennifer Chang
Contact phone: 3-2391
Presenter name: Shannon Callahan, Jennifer Chang (PHB)

Purpose of proposed legislation and background information:

The City of Portland, through the Portland Housing Bureau (PHB), has an existing
intergovernmental agreement (IGA) with Multnomah County for the Joint Office of Homeless
Services (JOHS). The City intends to amend the IGA to authorize the City Council approved
FY18-19 budget allocation to the Joint Office of Homeless Services. Funding will support
implementation of activities to prevent and end homelessness through the City’s key partnership
with Multnomah County and the A Home for Everyone collaborative. The amendment will also
update the IGA with staffing responsibilities and services related to HMIS.

Financial and budgetary impacts:
Execution of the amendment to the IGA will result in $34,569,464 in general and federal funds

from the PHB budget being directed to Multnomah County JOHS for FY18-19. The total is in
PHB’s adopted FY 2018-2019 budget, approved by City Council on May 16, 2018. It includes
$32,459,043 in City General Funds and $2,110,421 of federal funds from the U.S. Department of
Housing and Urban Development.

The JOHS intends to receive and subcontract amended funds for the provision of homeless
services and permanent housing placement activities to people experiencing homelessness in the
City of Portland and Multnomah County.

Community impacts and community involvement:

This Council item authorizes an amendment to an existing [GA between the City and the
Multnomah County Department JOHS that has been reviewed and discussed before City Council
in June, 2016. The authorization of an amendment to the IGA is a largely internal activity to city
government processes and the transfer of funds from the City to the JOHS to subcontract for
homeless services is consistent with the purpose of the IGA. Council’s action has low potential
for controversy and a high level of support from the community.

Renewable Energy Goal:
Approval of the amendment does not impact the City’s total renewable energy use.

Budgetary Impact Worksheet
Does this action change appropriations?
L] YES Please complete the information below.
X NO You can skip this section



