Hollywood-Grant Park Phase 2 Sewer Repairs (Project No. E10385)

Advance Notice of Restricted Water Use
SEPTEMBER 13, 2019

CONTACTS:
Cheryl Kuck, 503-823-7898
Cheryl.Kuck@portlandoregon.gov

Stefanus Gunawan, 503-823-5759
Stefanus.Gunawan@portlandoregon.gov

Environmental Services will begin construction to repair aging and deteriorating public sewer pipes
near your property. Crews will use a process called Cured-in-Place-Pipe Lining (CIPP) to repair the
pipes. The repairs will protect public health and the environment by reducing the possibility of sewage
releases to houses, businesses, and streets.

Location
The public sewer pipes are located in sewer
easements shown on the map. The work to repair
these pipes will affect your household.

Beginning at 9 a.m. on

THURSDAY, OCTOBER 10, 2019
and continuing until the pipe lining
process is completed (perhaps midnight
or later), do not flush your toilet or pour
water or other liquids down the drain.
Otherwise, your property will be at risk of
a sewer backup.
Construction Method
The public sewer pipe to be repaired adjacent to your property is several hundred feet long and in
shallow ground. Therefore, the pipe lining process to repair it will take a full day, and the curing
process to harden the liner inside the pipe will last until midnight or later. The pipe lining process must
be done when the pipe is dry and sewage, stormwater, or rainwater is not flowing into the pipe. Due to
the shallow position of the pipe underground, a bypass system cannot be set up to provide use of your
private sewer and drainage systems during this repair work.

Schedule
Crews will be on-site at 7 a.m. to set up their work. The pipe lining process will begin two to four hours
after setup and will last until midnight or later. Do not flush your toilet or pour water or other liquids
down the drain during the pipe lining process. The Portland Noise Office has granted this project a
noise variance for crews to work beyond 6 p.m. and overnight to complete the sewer repairs. If this
work must be cancelled due to rain or other factors, we will notify you.
Continued on back

Over one-third of Portland’s 2,500 miles of sewer pipes are more than 80 years old.
Projects to replace or repair aging sewers are important for protecting water quality, public health,
and the environment. Learn more at www.portlandoregon.gov/bes.

—Important Restricted Water Use Information—
Restricted Water Use
To avoid water and sewage filling up your private sewer and backing up into your home or business,
we ask that you restrict your water use or avoid water use altogether during the work. Environmental
Services asks for your cooperation in the following ways:
• Be prepared to stop water use at 9 a.m. on the date indicated above.
• Do not flush your toilet.
• Do not pour water or other liquids down the drain.
• Do not take showers or baths. Do not wash clothes or dishes.
• Do not use appliances that generate wastewater, such as dishwashers and washing machines.
• Your tap water will still be drinkable. You may run water into a glass, pitcher, or other
container, but do not run or pour water or other liquids down the drain.
• Also, please turn off all sump pumps that are connected to the sewer, and shut off any
irrigation systems that may lead to water entering the storm drain.

Accommodations to Manage Restricted Water Use
Environmental Services understands that asking you not to run water or flush toilets during the pipe
lining process is a major inconvenience and disruption to your daily lives. Therefore, we are offering
two different options to provide accommodations during the one-day and nighttime pipe repair that
will impact your household. Please consider the following options and let us know right away which
option you prefer:
1. Porta Potty – If you would like to stay in your home during the pipe lining process, we can
provide you a Porta Potty with a padlock to be stationed outside your house or business. With
this option, we still ask that you restrict your water use as explained above. But you will have
the use of a Porta Potty instead of your toilet.
2. Overnight Lodging – If you would like to leave your home during the pipe lining process, we
can offer your household a sum of $250 to help defray the costs of hotel accommodation, meals,
and other related expenses. If you select this option, we will mail you a check in the amount of
$250 after the pipe lining process is completed. You do not need to provide receipts, except for
cancellation charges that are a result of the Montavilla North / Hollywood-Grant Park Phase
Two sewer project.
Please select only ONE of the following options, fill in your full name, property address, and contact
information, sign and date, and return this entire notice to us either by email as a scanned PDF or
photo, or use the enclosed self-addressed, stamped envelope by Friday, Sept. 27, 2019. Please be sure to
provide both your phone and email so we can notify you quickly about the construction schedule.
I would like to have a standard Porta Potty stationed outside my home during the pipe lining
process. The City’s contractor will set it up and remove it at no expense to me.

-ORI would like to have a wheelchair-accessible Porta Potty stationed outside my home during the
pipe lining process. The City’s contractor will set it up and remove it at no expense to me.

-ORI would like to receive a check in the amount of $250 after the pipe lining process is completed
to be applied towards my household’s hotel accommodation, meals, and other related
expenses. The City is not responsible for making or cancelling reservations. If the schedule
changes and I incur non-refundable hotel cancellation charges as a result of the sewer
construction project, I will submit receipts for reimbursement.
Print Name(s): ____________________________________

_

Property Address: _______________________________________
Phone No.

Email: ____________________________________

Phone No.

Email: ____________________________________

Signature:

Date: _________________

A copy of this notice is enclosed for you to keep for your records.

