Have you
heard?

The City of Portland 457(b)
Deferred Compensation Plan
is consolidating under Voya
Financial®
Beginning in November of this year, the City of Portland
457(b) Deferred Compensation Plan (Plan) will consolidate
from Advantis Credit Union (Advantis)* to Voya Financial**
(Voya), a member of the Voya® family of companies. As a Plan
account holder with Advantis, please carefully review this
newsletter and accompanying materials to learn more about
these important changes that will affect you and your current
Plan account.
Voya is already the single largest provider of recordkeeping
and investment services to the Plan. Having supported City of
Portland employees and retirees for more than 30 years, we
are proud to expand our relationship to better assist everyone
in planning for a fulfilling and rewarding financial future.
* Voya Financial® and Advantis Credit Union are not affiliated entities.
** Voya Financial (NYSE: VOYA) is a retirement, investment and employee benefits company
servicing the financial needs of approximately 13.8 million individual and institutional customers
throughout the United States (as of 12/31/18). Voya Retirement Insurance and Annuity Company
(VRIAC), will be the Plan’s recordkeeper, investment and service provider.

 Important dates

During this transition from Advantis
to Voya, there will be a blackout or quiet period
when this transition will take place and your Plan
account balance will transfer. Although you won’t
have access to your account during this time, rest
assured your investment is still working for you.
During the blackout period you will be restricted
from accessing your Plan account or requesting
withdrawals and distributions.
Blackout period begins on or before the close of
the New York Stock Exchange (generally 1:00 p.m.
Pacific Time).

October 24, 2019
Account access is restored on or before the
opening of the New York Stock Exchange (generally
6:30 a.m. Pacific Time).

November 8, 2019

Things to do
c Review all information contained in this newsletter.
c Visit

the Plan website at prime.beready2retire.com for additional
information, including:
• fund fact sheets
• fund performance
• an information booklet

How does my Plan account balance at
Advantis transfer to Voya?
As a current Advantis Plan participant, this will directly affect you and your investments. Your account
will be transferred to Voya, beginning this November. The process is automatic. No action on your part
is required. Your full account balance currently with Advantis will automatically transfer to a new Plan
account established for you at Voya. All transferred balances will be invested in the Voya Fixed Plus III
- 457/401. If you are still deferring to the Plan from each paycheck, these deferrals will also be directed
entirely to the Voya Fixed Plus III - 457/401.

What else do you need to know?
Are Plan benefits changing?
No. The City of Portland is consolidating the Plan to a single
provider of investments and services. The Plan design and
related permissive features you already enjoy today remain
unchanged. Many of the more sophisticated services offered
by the Plan are exclusive to Voya. Though available for many
years, you may be unfamiliar with everything offered. This
transition period is a good time to learn more.

How will these changes take place?
These changes will take place automatically. You are not
required to do anything.

Will there be fees associated with these
changes?
You will not be charged any fees as a result of the transition.

Will confirmation of the transfer activity be
provided?
Shortly after the transition, Voya will mail a confirmation
statement notifying you that the transition process to your
new Plan account is complete.
Advantis will also provide a statement confirming the final
activity in your Plan account.
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I am retired and need more information
regarding my scheduled payments that Advantis
pays from my account.

Is my Plan account at
Voya FDIC insured?
No. Plan assets are not insured or otherwise guaranteed
by FDIC, NCUSIF or any Federal government agency. Voya
Retirement Insurance and Annuity Company (VRIAC) is an
insurance provider licensed to conduct business in the State
of Oregon. As noted earlier, Voya has provided investments
and services to the City of Portland 457(b) Deferred
Compensation Plan for more than 30 years.
Generally, state insurance laws provide for a guaranty
association to cover state residents in the event of an
insurer’s insolvency. All insurance companies, including
VRIAC, that are licensed to sell life insurance and annuities
in a state must be members of that state’s guaranty
association. The purpose of a state guaranty association is
to assure you that you will be protected, within limits, in the
unlikely event that a member insurer becomes financially
unable to meet its obligations. The guaranty associations
themselves are responsible for determining coverage
eligibility; VRIAC cannot make this determination. VRIAC is
prohibited by law from using the existence of the guaranty
association to induce customers to purchase insurance.
This prohibition is based on written rules issued by each
state’s guarantee association. These laws are intended to
make sure consumers base their decisions on the financial
stability of the company offering products. If you are looking
for specific information regarding the account protections
on a state-by-state basis, we encourage you to refer to the
applicable state’s website for such information.

If you are retired and currently receiving regularly scheduled
payments from Advantis, these payments will continue to
be processed from Advantis through early November, 2019.
Voya will begin processing all payments beginning midNovember. Advantis may pay you earlier than normally
scheduled to avoid the blackout period.
The specifics of your payment, including tax withholding and
electronic banking information (as applicable), will transfer
automatically. No action by you is needed.
Post-transition, all installment payments will default into
the following schedule:
Current installment payment
dates with Advantis
1st through the 15th of each month

New payment dates at Voya
> the 1st business day of each month

16th through the last day of the month > the 16th or next business day of each month

Scheduled Required Minimum Distributions:
If your payments are arranged to only satisfy your Required
Minimum Distribution, these are only processed by Voya on
the 15th of each month.

Already have a retirement plan account at Voya?
Perhaps you already have a retirement plan account at Voya
through a previous employer. There is no need to register
again for access to your City of Portland 457(b) Deferred
Compensation Plan account. Once you have registered at
Voya, you have access to all open accounts of the defined
contribution plans in which you participate.

 Secure access to your new account with Voya
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Following the completion of the transition to Voya, you will
receive a unique personal identification number (PIN). In an
effort to maintain the highest level of account security for
you and the Plan, this random PIN will be sent to you via
USPS in a tamper-proof envelope. Use this PIN to register
and access your account online through the Plan’s website
at prime.beready2retire.com. The online registration
process will require you to change your PIN in addition to
establishing a unique User ID.

If you prefer, you can also access your account through
Voya’s toll-free customer service at (800) 584-6001.
Voya is able to provide account balances, process fund
transfers and allocation changes. Please note that for the
security of your account, certain transactions cannot be
requested over the phone without your PIN. These include
withdrawals and distributions from your Plan account.

Investment options – what’s changing?
The Plan offers mutual funds through Voya that are not available with Advantis; the selection of
investment funds is thoughtfully designed to accommodate varying risk tolerance levels and asset
diversification goals. Many funds and fund families may already be familiar to you.
For a complete list of the new investments, please refer to the Investment Performance Report included with this newsletter.
Individual one page fund descriptions are available online at the Plan’s custom website, prime.beready2retire.com.
Beginning in early November, you can also access fund information directly online within your new Plan account at Voya.
JPMCB SmartRetirement® Passive Blend Funds are available. If you are unfamiliar with these funds, each provides a predetermined mix of investment options based on a specific target date for retirement or the date the investor plans to start
withdrawing money. Please note that an investment in a target date retirement fund is not guaranteed at any time, including
on or after the target date.
Generally, the asset allocation of each target date fund will change on an annual basis with the asset allocation becoming
more conservative as the fund nears the target retirement date. The target date is the approximate date when investors plan
to start withdrawing their money. The principal value of the fund(s) in a plan’s lineup is not guaranteed at any time, including
at the time of target date and/or withdrawal.

Voya Fixed Plus III – 457/401
A credited fixed interest account, the Voya Fixed Plus III - 457/401, is offered through a group fixed annuity contract. The Voya
Fixed Plus III - 457/401 crediting interest rate through December 31 of each of the following calendar years will be at least:

2020 g 3.00%

2021 g 2.85%

2022 g 2.55%

2023 g 2.55%

Thereafter interest will be credited at the prevailing rate (currently 2.50%, subject to change).
The Voya Fixed Plus III - 457/401 has a guaranteed minimum interest rate of 1.00% for the life of the contract. Guarantees are
based on the claims paying ability of Voya Retirement Insurance and Annuity Company and do not apply to the investment
return or principal value of the mutual funds under a custodial agreement.
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Expenses and fee transparency
Understanding fees and expenses of your retirement investments is important, but sometimes it can be
complicated too!
Mutual Fund Investment expenses
Fund management fees are expressed as a percentage of fund assets, known as an expense ratio. The expense ratio is what
an investment company charges to invest in a fund. This amount is taken out of the fund’s assets and generally reduces the
return to a fund’s investors. Fund management fees and operating expenses are retained by the fund companies and vary by
fund. Fund-specific fees and expenses will not appear on your quarterly statements because they are collected by the fund
companies and reflected in each fund’s daily net share price. Please refer to the individual fund prospectuses for fund fee
information.

Fee for Plan administration & services
An annualized asset based service fee of 0.06% will be deducted from your account on a quarterly basis. The fee is
deducted from all investments including the Voya Fixed Plus III – 457/401. This recordkeeping fee will first appear as a dollar
amount on your December 31, 2019 quarterly statement issued by Voya in January.

Our commitment to you
Our local service team in Portland has enjoyed working with the City of Portland employees for over 30 years.
Our team of experienced financial professionals is available to assist you with a variety of services designed to
help you plan for your retirement and future financial needs. Our services include meetings that highlight the
features of the City of Portland Governmental 457(b) Plan, educational meetings and seminars, and individual
one-on-one meetings where we can address your specific situation and help you develop a plan to outline your
financial needs and objectives.
Our financial planning services include:
• A Financial Profile Retirement Planning Module
provided to City employees with Voya® accounts
at no additional cost
• Asset allocation snapshot of all assets using
Morningstar Advisor Workstation provided to
participants with Voya accounts at no additional cost
• PERS counseling provided to participants with
Voya accounts at no additional cost

Melinda Lewis and the Lewis-Stefani Group
www.Lewis-Stefani-Group.com
800.238.6281 or 503.937.0378
deferredcomp@lewis-stefani.com

Investment Advisor Representative and Registered Representative of, and securities and investment advisory services offered through Voya Financial Advisors, Inc. (member SIPC)
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Tools and resources to help you
reach your goals!
Simple tools for easy
online planning
Access a powerful array
of tools, educational
materials, calculators
and other resources
to help you make
smart decisions about
saving for the future at
prime.beready2retire.com.

Experience myOrangeMoney® today!
Whether you’re online or on the go, myOrangeMoney is
here to help you stay on track to meet your retirement
savings goals. Check out myOrangeMoney today!
Download the free Voya Retire app from the App Store or
Google Play (keyword: Voya Retire).

iPhone and the App Store are trademarks of
Apple Inc., registered in the U.S. and other
countries. Android and Google Play is a
trademark of Google Inc.

 Key transition dates
During this transition there will be a period of time when Plan activity is closed and participants will be unable to make any
additional account transactions or modifications. This period, known as a “blackout,” is necessary to ensure that Plan records
and account balances transfer smoothly from Advantis to Voya.
During this brief period you will be unable to:
• Access your Plan account with Advantis			
• Rollover balances into or out of the Plan			

• Transfer balances into or out of the Plan
• Request withdrawals or distributions

Note: Ongoing deferrals will continue to be deducted from your paycheck. Deferral activity will not be delayed or
interrupted by this transition blackout period.

Thursday, October 24, 2019

Last day to submit fully signed withdrawal or distribution requests to Advanits.

Friday, October 25, 2019 –
Thursday, November 7, 2019

Blackout period during which time all account access is restricted at both Advantis
and Voya.

Friday, November 8, 2019

Blackout period ends. Full account access is restored at Voya. You can complete
transactions through the Plan website at prime.beready2retire.com or by calling
Voya’s Retirement Readiness Service Center at (800) 584-6001.

You should consider the investment objectives, risks, and charges and expenses of the mutual funds offered through a retirement
plan, carefully before investing. The fund prospectuses and information booklet containing this and other information can be
obtained by contacting your local representative. Please read the information carefully before investing.
Mutual funds under a custodial or trust account agreement are intended as long-term investments designed for retirement purposes. Money distributed from a 457 plan will be taxed as
ordinary income in the year the money is distributed. Account values fluctuate with market conditions, and when surrendered the principal may be worth more or less than the original
amount invested. A group fixed annuity is an insurance contract designed for investing for retirement purposes. The guarantee of the fixed account is based on the claims-paying ability of
the issuing insurance company. Although it is possible to have guaranteed income for life with a fixed annuity, there is no assurance that this income will keep up with inflation. An annuity
does not provide any additional tax deferral benefit; tax deferral is provided by the plan. Annuities may be subject to additional fees and expenses to which other tax-qualified funding
vehicles may not be subject. However, an annuity does offer other features and benefits, such as lifetime income payments and death benefits, which may be valuable to you.
Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a Bank/Credit Union I May Lose Value I Not Bank/Credit Union Guaranteed I Not Insured by Any Federal Government Agency
Insurance products, annuities and retirement plan funding issued by (third party administrative services may also be provided by) Voya Retirement Insurance and Annuity Company
(“VRIAC”), Windsor, CT. VRIAC is solely responsible for its own financial condition and contractual obligations. Plan administrative services provided by VRIAC or Voya Institutional
Plan Services LLC (“VIPS”). VIPS does not engage in the sale or solicitation of securities. All companies are members of the Voya® family of companies. Securities distributed by Voya
Financial Partners LLC (member SIPC) or third parties with which it has a selling agreement. Custodial account agreements or trust agreements are provided by Voya Institutional
Trust Company. All products and services may not be available in all states.
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