City of Portland

Employee Care & Support Guide

Benefits Office
503.823.6031
benefits@portlandoregon.gov

The City of Portland acknowledges and understands the unique challenges facing employees during
the COVID-19 pandemic. Work-life balance has been turned upside and it’s difficult to know where
to turn for help. With you in mind, the Bureau of Human Resources put together this resource guide
to provide stability during these uncertain times.
If you have questions or cannot find what you’re looking for, please reach out to The Benefits
Office directly at benefits@portlandoregon.gov or 503.823.6031.
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Families First
Coronavirus Response Act (FFCRA)
In general, all City employees are immediately eligible upon hire for up to two weeks
of emergency paid sick leave for certain COVID-19 related reasons (see below) through
December 31, 2020. Employees who have been employed for at least 30 days prior to the start
of their leave request may also be eligible for up to an additional 10 weeks of partially paid
expanded family and medical leave for reason #5 below.
Note: If you are a represented employee, the below details may slightly differ, subject to your
Union’s letter of agreement for FFCRA paid leave. Letters of agreement can be found here.

FFCRA Eligible Reasons
1.
2.
3.
4.
5.
6.

Employee is subject to Federal, State, or local quarantine or isolation order related to COVID-19
Employee has been advised by a health care provider to self-quarantine related to COVID-19
Employee is experiencing COVID-19 related symptoms and is seeking medical diagnosis
Employee is caring for an individual subject to an order described in (1) or self-quarantine as
described in (2)
Employee is caring for his or her child whose school or place of care is closed (or child care 		
provider is unavailable) due to COVID-19 related reasons; or
Employee is experiencing any other substantially-similar condition specified by the U.S. 		
department of Health and Human Services

How much do you get paid?
•
•
•

•
•
•

You may receive 100% of your “regular rate of pay” for up to 2 weeks of emergency paid sick
leave for any FFCRA qualifying reasons.
You may receive up to 12 weeks of partially paid expanded family and medical leave for FFCRA
qualifying reason #5 only.
The first 2 weeks of expanded family and medical leave is unpaid, but you can use your up to 2
weeks of emergency paid sick leave to be paid during these first 2 weeks (if you have 		
not already used your 2 weeks of emergency paid sick leave for a different qualifying reason).
The remaining up to 10 weeks of expanded family and medical leave (weeks 3 -12) is paid at
2/3’s of your “regular rate of pay”, up to $200 daily.
You may elect to use your own leave accruals in lieu of the above paid leave entitlements, but
you may not use your own leave accruals to supplement any difference in pay.
You do not need to exhaust your own leave accruals before receiving FFCRA paid leave 		
benefits.

More Information:
FFCRA FAQs: portlandoregon.gov/bhr/article/759109

FFCRA Applications: portlandoregon.gov/bhr/80750

City of Portland
COVID-19 Leave Sharing Program
The COVID-19 Leave Sharing Program was created during a National, State, and City declared
state of emergency and provides City employees a way to assist colleagues whose leave of
absence during the declared state of emergency would otherwise result in a loss of pay. The
program allows for different rules in accessing and providing leave for those impacted by
COVID-19.
Employees who apply for this program and are subsequently approved will be allowed to
donate or receive accrued sick leave and/or vacation hours.

Who is eligible to receive donations?
•

•
•
•

Any city employee who used their FFCRA paid leave entitlement and has used all
paid leave accruals, including personal holidays, deferred holidays, vacation leave, sick leave,
management leave and compensatory time.
Employee must be on approved leave for a COVID-19 related reason.
May receive up to 240 hours of donated leave.
High risk (as defined by the CDC here) employees may receive up to 600 hours of donated leave.

Who is eligible to give donations?
•
•
•

Any employee can donate as long as they have at least 160 hours of sick leave accruals and/or
80 hours of vacation accruals remaining after donating.
Employee may donate up to 1 years' worth of sick leave (104 hours for full-time employees)
and/or up to 1 years worth of vacation leave based on employee’s accrual rate.
Donations must be made in increments of whole hours.

More information:
Leave Sharing Info: portlandoregon.gov/BHR/article/757122
Application Form: portlandoregon.gov/bhr/article/757106
Donation Form: portlandoregon.gov/bhr/article/757105

Back to School
2020-2021
School Resources
Portland/Vancouver Public Schools
•
•
•

For the most up-to-date information see the PPS Coronavirus Updates and Resources Page
www.oregon.gov/ode/students-and-family/healthsafety/Pages/COVID19.aspx
For Fall 2020 Comprehensive Learning Platforms & Tools by Age see the PPS Fall 2020 Page
www.pps.net/Page/15680
For Fall 2020 Remote Learning 2.0 see the VPS 2020-21 school year Page
vansd.org/welcome-back/

LifeBalance
•
•
•
•

Shop Discount School Supply for a variety of school supplies, books and teaching resources.
ABCmouse.com helps kids learn to read through phonics, and teaches lessons in math, social
studies, art, and much more.
Explore more savings with the LifeBalance Education Guide!
Learn the most in-demand skills for your career with unlimited access to all courses at GoSkills.

Personal Care
If you are feeling heightened stress, anxiety or depression, we encourage you to talk to a mental
health professional. City of Portland staff and their family members have access to at least 10 free
and confidential counseling sessions with a mental health counselor through Cascade Centers.
It’s easy – call or text 24/7:
• Call: 800-433-2320
• Text: 503-850-7721
• Dependents can access EAP by providing employees name, job title & date of birth.
You can also email Cascade Centers at info@cascadecenters.com, explore their website, or
download the EAP app (apple app store or google play).
Cascade Centers is a confidential service. Their staff can assist you with financial and legal issues,
child care and elder care, home ownership and more. And your family members—spouse,
partner, and children or dependents up to age 26—can also access EAP services for free.

Dependent & Caregiver
Resources
Childcare Services
Cascade Centers is a free and confidential service for employees and their families.
Cascade Centers 2020 Childcare Services Guide provides your child resources, both free
and paid, in the following categories:
•
General Childcare Resource List
•
Sport & Fitness
•
Arts, Activities and Crafts
•
Enrichment
•
STEM
•
Tutors
•
Day Care Centers
•
In-Home Care
View the 2020 Childcare Services Guide Here: www.portlandoregon.gov/bhr/article/765677

Child & Elder Care Support
Cascade Centers also offers Child & Elder Care Support services. These support services
include:
•
Contact with experienced dependent care specialists
•
Expert telephonic consultations (with no limit) for advice
•
Referrals to resources and services provided by Cascade Centers
•
Pre-screening resources to ensure availability and services match an individual care
needs
•
Case management provided throughout your experience
For more information view the Dependent Care Support Guide here: www.portlandoregon.
gov/bhr/article/765679

Multnomah Education Service District (MESD) put together information to help families find
assistance and affordable child care. The information is available in multiple languages: https://
www.multnomahesd.org/covid-child-care.html.

Cascade Centers is here for you 24
hours a day 7 days a week. It’s free and
confidential!
Contact Cascade Centers 24/7
Call: 1-800-433-2320
Text: 503-850-7721

Email: info@cascadecenters.com

Safety Net Program
The Safety Net program was developed to reflect the needs of COVID-19 and provides bureauapproved flexible leave options to employees during national and state declared emergencies.
The following provides a summary of the new Safety Net program options available for employees and
bureaus to consider. This program provides opportunities for employees to adjust schedules without
rejecting available work. This program is currently available to non-represented, PROTEC17, DCTU, PCL
and Recreation employees.

Voluntary Furlough Days
Bureau directors would be authorized to approve requests for voluntary furlough days to support the
ad hoc needs of parents, caregivers and others who would otherwise be required to use accrued time
for absences. This option retains the employee’s accruals and allows unpaid furlough days.

Reduced Schedules
Allows employees to decrease their regular hours and retain healthcare benefits at the
same level as they had before entering this arrangement. This reduction in hours is intended
for a specific duration of time to primarily support caregivers and those with underlying health
conditions.

Unpaid Leave
Allows for extended unpaid leave with continued healthcare coverage paid by the bureau for
up to 12 months to primarily support caregivers and those with underlying health conditions.

Safety Net Program Eligibility
Eligibility will be made on a bureau by bureau basis. Bureaus are encouraged to identify interest from
regular, temporary and limited duration benefits eligible employees. Bureaus will assess business
operations, determine what can be offered and whether established project timelines can be delayed to
support employee interest.
Potential participating employees:
Must have a minimum of 20 scheduled, paid hours per week.
Employees are encouraged to discuss options with managers, bureau equity managers, and/or Human
Resources Business Partners within their bureaus.
Decisions will be made to provide support and flexibility to employees who are facilitating the virtual
learning of small children, are caregivers or who have underlying health conditions identified by the CDC
relating to COVID-19.

Application Process
A schedule reduction form as well as applications for the Safety Net Layoff option, the Safety Net
Severance option, and the Safety Net Temporary Leave option are all available on the BHR website.
Find your HR Business Partner at https://www.portlandoregon.gov/bhr/index.cfm?&a=430513

