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· Planners must recognize that their “cultural awareness, beliefs, knowledge, skills, behaviors, and professional practice can and do influence everything from the level and tone of outreach and representation at planning meetings to the interpretation of codes and the content of reports.” (p. 358)

· To meet the “AICP ethnical obligations to ‘all persons,’ planners need cultural competency skills in order to recognize, understand and engage this difference, diversity, and cultural heterogeneity in creative and productive ways.” (p. 358)

· Cultural competency is “the range of awareness, beliefs, knowledge, skills, behaviors, and professional practice that will assist in planning in, for, and with ‘multiple publics.’”

· Planners need to “become more aware of (inter)cultural dynamics and how their own conscious and unconscious assumptions, beliefs, knowledge, and desires affect their ability to listen well and understand other cultures.” (p. 359)

· Planning “is an inherently cross-cultural experience, where the prevailing planning culture interacts with, involves, and changes through its constant interaction with different cultures.” (p. 359)

· Culture “is predicated on difference and on otherness and is a complex, dynamic, and embodied set of realities in which people (re)create identities, meanings, and values.” (p. 359)

· Recognition “of difference should lead not to equality of treatment but to different treatment of groups or individuals based on the extent of their cultural and group marginalization, and lack of privilege and power....” (p. 359)

· Planners should “’recognize cultural diversity as part of the basic makeup of cities and...develop participatory (and other ) planning methods that appropriately engage specific ‘publics’ and balance power among them.’” (p. 360)
· Population “groups, differentiated by criteria of age, gender, class, dis/ability, ethnicity, sexual preference, culture and religion, have different claims on the city for a full life and, in particular, on the built environment.” (p. 360)

· Planners should see diversity as “a force, a resource and an opportunity” versus a “problem to be solved,” or “managed,” or “a cost, a drag on scarce resources, and a mind-numbing complexity....” (p. 360)

· Planners need to be “more sensitive to how cultures overlap, interact, and are internally negotiated.” (p. 360)

· Societies are “intercultural rather than multicultural because of the cross-cultural overlap, interaction and negotiation....” (p. 360)

· Interculturalism “does not recognize cultural boundaries as fixed but as in a state of flux and remaking.” (p. 361)

· “An inter-culturalist approach aims to facilitate dialogue, exchange and reciprocal understanding between people of different cultural backgrounds.” (p. 361)

· Planners need to “develop structures and processes” that “enable them to translate, adopt, and adapt their existing practices to take account of the changing realities of their communities.” (p. 361)

· Cultural competency “is the range of awareness, beliefs, knowledge, skills, behaviors and professional practice that will assist in planning for, in and with ‘multiple publics.’” (p. 361)

· Cultural competency has both “systemic elements” and is a “developmental process.” 

· Five systemic elements of cultural competency:

· “Valuing diversity”

· “the capacity for cultural self-assessment”
· “consciousness of the ‘dynamics’ of cultural interaction”
· “the institutionalization of cultural knowledge”

· “the development of adaptations to service delivery based on understanding diversity inter- and intraculturally.” (p. 362)
· Cultural competency “negative-positive continuum”:
· “cultural destructiveness”

· “cultural incapacity”

· “cultural blindness”

· “cultural precompetence”

· “cultural competency”

· “cultural proficiency” (p. 362)

· Cultural competency is “the ability to work effectively with difference, in cross-cultural situations....”
· Cultural proficiency is “practice that proactively engages diversity and promotes intercultural relations.” (p. 362)

· Cultural competency and cultural proficiency “demand flexibility” and are based on “a clear understanding of difference and cultural needs, and the need to treat different groups differently based on these needs in order to eliminate disparity and improve outcomes.” (p. 362)

· Requisite cultural competency themes include:  “awareness, beliefs, knowledge, skills, behaviors, and professional practice.” (p. 362)

· Planning should construe diversity broadly to “encompass (but not be limited to) such characteristics as income, race, ethnic origin, gender and age.” (p. 362)

· Planning must address the “diverse needs and perspectives of people, including historically underrepresented groups....” (p. 362)
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