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GIS Data Classification Meth od - Natural Breaks

Overview
Th e Office of Neigh b orh ood Inv olv em ent’s (ONI’s)
m ission is to prom ote a culture of civ ic engagem ent
b y connecting and supporting all P ortlanders
working togeth er and with  gov ernm ent to b uild
inclusiv e, safe and liv ab le neig h b orh oods and
com m unities.

Th e Noise Control P rogram  in ONI’s
Neig h b orh ood Liv ab ility Center works to im prov e
neig h b orh ood h ealth  and liv ab ility b y enforcing th e
noise regulations (P ortland City Code Title 18),
m ediating com m unity concerns and issuing
v ariances for ev ents and activ ities th at cause m ore
noise th an norm ally allowed. Th e program  was
orig inally located in th e Bureau of Dev elopm ent
Serv ices and was transferred to ONI as of July 1,
2013.

Level of Service
Th e pub lic can report a noise com plaint to ONI’s
Noise Control P rogram  th rough  th e h otline at 503-
823-7350 or online at
www.portlandoregon.gov /oni/noise. Com plaints are
triaged to identify priorities for enforcem ent. For
issues addressed b y th e City, enforcem ent action
m ay include warning letters, inspections, personal
contact, prob lem  solv ing, v iolation notices, and
citations of up to $5000.

Map Discussion
Th e m ap includes com plaints receiv ed th at resulted
in th e opening of 703 noise v iolation cases for th e
Noise Control Office from  July 1, 2012 th rough
June 30, 2013 (wh ile located at th e Bureau of
Dev elopm ent Serv ices). Many calls for clarification
on th e noise code are resolv ed v ia ph one
discussion with  callers and are not included in th e
form al cases depicted on th e m ap.

As can b e seen in th e m ap, noise com plaints tend to
increase in areas th at are m ore dense and
particularly wh ere th ere is close proxim ity b etween
b usinesses and residences.   Zoning classifications
also play a b ig part in th e location of noise pollution
in th e com m unity.

Im portant Note:  Each  year th e City receiv es m any
calls in regards to autom otiv e and m otorcycle
racing at th e City owned P ortland International
Raceway(P IR).  Th e fact th at th ere is a single case
open on th at property does not reflect th e actual
num b er of callers concerned ab out noise pollution
from  P IR.
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BUREAU NOTES

Th e inform ation on th is m ap was deriv ed from  City of P ortland
GIS datab ases.  Care was taken in th e creation of th is m ap
b ut it is prov ided "as-is".  Th e City of P ortland cannot accept
any reponsib ility for error, om issions, or positional accuracy,
and th erefore, th ere are no warranties wh ic h  accom pany th is
product.  Howev er, notification of any errors will b e appreciated.
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Mapping Geographies
CENT - Central City
CNN - Central North east Neig h b orh ood
EPNO - East P ortland Neigh b orh ood Office
NECN - North east Coalition of
Neig h b orh oods
NPNS - North  P ortland Neig h b orh ood
Serv ic es
NWNW - Neig h b ors West/North west
SEUL - South east U plift Neigh b orh ood
Coalition
SWNI - South west Neig h b ors, Inc .

39
40 - 46
47 - 72
73 - 101
102 - 228

Reported Noise
Complaints

Complaint Type
Bar/Restaurant
Event/Variance
Industrial/Commercial
Motor Vehicle
Residential


