PORTLAND WATER BUREAU

Low-Income Services - Proposed Enhancements

BUREAU
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Low-Income Services History

e 1994 — Low-Income Program Approved by City Council

1996 — Discount Increase — 25% of typical bill

2004 — Crisis Voucher Increase — $75 to $S150 annually

2007 — Utility Safety Net Program Launched

2009 — Discount Increase — 50% of typical bill

e 2016 — Program Upgrades
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Our Current Program

e Bill Discount

* Flexible Bill Pay

* Crisis Assistance

e Fixture Repair & Replacement
o Utility Safety Net Program

e Free Water Conservation Kits
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Affordability in Portland

A single parent with one preschooler and one

school-aged child would need to earn $28.42 per

hour to meet their basic needs.

The Self-Sufficiency Standard for Oregon - 2014
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Affordability in Portland

Portland Household Income Distribution
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Affordability in Portland

Low-Income Discount Participation
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Crisis Vouchers- by Month
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Summary

		Portland		2009		2010		2011		2012		2013		2014		2015		2016						US		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016

		Less than $25K		25.00%		27.60%		28.00%		25.10%		22.80%		24.30%		20.90%		19.90%						Less than $25K		26.90%		25.30%		23.90%		23.30%		24.70%		24.90%		25.00%		24.40%		23.80%		23.10%		22.10%		21.20%

		$25K to $75K		44.20%		43.30%		41.30%		39.50%		39.50%		39.20%		38.60%		38.00%						$25K to $75K		45.50%		45.00%		44.10%		43.40%		43.40%		43.30%		42.50%		42.20%		41.80%		41.30%		40.80%		40.20%

		$75K and greater		30.70%		29.30%		30.70%		35.60%		37.80%		36.50%		40.50%		42.10%						$75K and greater		27.70%		29.70%		31.90%		33.40%		31.70%		31.70%		32.50%		33.50%		34.50%		35.60%		37.10%		38.50%
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$75K and greater

Portland Household Income Distribution 
2005-2016
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Less than $25K

$25K to $75K

$75K and greater

US Household Income Distribution 
2005-2016



2015

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		263,774		+/-3,578		135,819		+/-3,918		100,609		+/-3,648		127,955		+/-4,409				Total		118,860,065		+/-154,606		77,785,962		+/-125,088		56,967,798		+/-148,592		41,074,103		+/-103,964

		Less than $10,000		7.20%		+/-0.8		4.30%		+/-0.9		1.80%		+/-0.8		11.30%		+/-1.5				Less than $10,000		6.70%		+/-0.1		4.00%		+/-0.1		1.50%		+/-0.1		12.90%		+/-0.1

		$10,000 to $14,999		4.60%		+/-0.7		2.20%		+/-0.7		1.00%		+/-0.4		7.50%		+/-1.2				$10,000 to $14,999		4.80%		+/-0.1		2.70%		+/-0.1		1.40%		+/-0.1		9.20%		+/-0.1

		$15,000 to $24,999		8.10%		+/-0.9		5.80%		+/-1.0		3.70%		+/-1.0		11.30%		+/-1.7				$15,000 to $24,999		9.70%		+/-0.1		7.10%		+/-0.1		4.40%		+/-0.1		15.50%		+/-0.1

		$25,000 to $34,999		9.00%		+/-0.9		7.80%		+/-1.0		5.70%		+/-1.1		10.30%		+/-1.3				$25,000 to $34,999		9.50%		+/-0.1		8.10%		+/-0.1		6.30%		+/-0.1		12.50%		+/-0.1

		$35,000 to $49,999		12.00%		+/-1.2		11.10%		+/-1.6		8.70%		+/-1.4		13.60%		+/-1.6				$35,000 to $49,999		13.00%		+/-0.1		12.20%		+/-0.1		10.70%		+/-0.1		14.60%		+/-0.1

		$50,000 to $74,999		17.00%		+/-1.2		15.70%		+/-1.4		15.80%		+/-1.6		18.00%		+/-1.7				$50,000 to $74,999		17.70%		+/-0.1		18.40%		+/-0.1		18.50%		+/-0.1		16.00%		+/-0.1

		$75,000 to $99,999		11.40%		+/-0.9		12.50%		+/-1.4		13.10%		+/-1.6		9.70%		+/-1.2				$75,000 to $99,999		12.30%		+/-0.1		14.20%		+/-0.1		16.00%		+/-0.1		8.00%		+/-0.1

		$100,000 to $149,999		16.10%		+/-1.1		19.60%		+/-1.5		23.90%		+/-1.8		11.70%		+/-1.6				$100,000 to $149,999		14.00%		+/-0.1		17.30%		+/-0.1		20.90%		+/-0.1		6.90%		+/-0.1

		$150,000 to $199,999		6.60%		+/-0.7		8.90%		+/-1.2		10.80%		+/-1.4		3.80%		+/-0.7				$150,000 to $199,999		5.80%		+/-0.1		7.50%		+/-0.1		9.50%		+/-0.1		2.20%		+/-0.1

		$200,000 or more		8.00%		+/-0.7		12.20%		+/-1.2		15.60%		+/-1.6		2.90%		+/-0.7				$200,000 or more		6.40%		+/-0.1		8.30%		+/-0.1		10.80%		+/-0.1		2.30%		+/-0.1

		Median income (dollars)		62,127		+/-1,923		80,758		+/-2,669		100,512		+/-4,690		45,511		+/-2,748				Median income (dollars)		57,617		+/-115		71,062		+/-119		85,290		+/-122		34,963		+/-138

		Mean income (dollars)		87,413		+/-2,487		106,422		+/-3,656		124,143		+/-4,676		63,406		+/-3,310				Mean income

		Less than $25K		19.90%		52,491																		21.20%		25,198,334

		$25K to $75K		38.00%		100,234																		40.20%		47,781,746

		$75K and greater		42.10%		111,049																		38.50%		45,761,125





2014

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		253,820		+/-3,719		129,024		+/-3,211		96,469		+/-3,462		124,796		+/-4,318				Total		118,208,250		+/-155,130		77,530,756		+/-136,900		56,715,795		+/-151,069		40,677,494		+/-98,602

		Less than $10,000		8.20%		+/-0.8		4.50%		+/-0.9		1.40%		+/-0.5		13.00%		+/-1.4				Less than $10,000		6.90%		+/-0.1		4.30%		+/-0.1		1.50%		+/-0.1		13.00%		+/-0.1

		$10,000 to $14,999		4.30%		+/-0.7		1.80%		+/-0.6		1.00%		+/-0.5		6.80%		+/-1.2				$10,000 to $14,999		5.00%		+/-0.1		2.90%		+/-0.1		1.40%		+/-0.1		9.40%		+/-0.1

		$15,000 to $24,999		8.40%		+/-0.7		5.80%		+/-1.1		3.20%		+/-0.8		12.00%		+/-1.4				$15,000 to $24,999		10.20%		+/-0.1		7.50%		+/-0.1		4.70%		+/-0.1		16.20%		+/-0.1

		$25,000 to $34,999		9.10%		+/-0.8		8.10%		+/-1.0		4.80%		+/-0.9		10.80%		+/-1.3				$25,000 to $34,999		9.80%		+/-0.1		8.50%		+/-0.1		6.70%		+/-0.1		12.70%		+/-0.1

		$35,000 to $49,999		11.50%		+/-1.0		10.20%		+/-1.4		8.20%		+/-1.5		12.60%		+/-1.4				$35,000 to $49,999		13.20%		+/-0.1		12.60%		+/-0.1		11.30%		+/-0.1		14.50%		+/-0.1

		$50,000 to $74,999		18.00%		+/-1.2		17.40%		+/-1.6		18.10%		+/-1.9		17.70%		+/-1.6				$50,000 to $74,999		17.80%		+/-0.1		18.60%		+/-0.1		19.10%		+/-0.1		15.60%		+/-0.1

		$75,000 to $99,999		13.30%		+/-1.0		14.90%		+/-1.4		16.90%		+/-1.7		11.50%		+/-1.3				$75,000 to $99,999		12.20%		+/-0.1		14.20%		+/-0.1		16.10%		+/-0.1		7.80%		+/-0.1

		$100,000 to $149,999		14.40%		+/-1.1		19.10%		+/-1.7		22.70%		+/-2.1		9.20%		+/-1.2				$100,000 to $149,999		13.60%		+/-0.1		16.80%		+/-0.1		20.40%		+/-0.1		6.60%		+/-0.1

		$150,000 to $199,999		5.70%		+/-0.6		8.10%		+/-1.0		10.40%		+/-1.3		2.90%		+/-0.6				$150,000 to $199,999		5.50%		+/-0.1		7.10%		+/-0.1		9.00%		+/-0.1		2.10%		+/-0.1

		$200,000 or more		7.10%		+/-0.8		10.40%		+/-1.1		13.30%		+/-1.4		3.40%		+/-0.9				$200,000 or more		5.80%		+/-0.1		7.50%		+/-0.1		9.80%		+/-0.1		2.10%		+/-0.1

		Median income (dollars)		60,892		+/-1,107		78,527		+/-3,494		92,312		+/-3,739		42,708		+/-2,318				Median income (dollars)		55,775		+/-85		68,260		+/-158		82,078		+/-115		33,617		+/-128

		Mean income (dollars)		82,297		+/-2,678		101,031		+/-3,813		118,945		+/-4,602		60,264		+/-3,792				Mean income (dollars)		78,378		+/-124		91,561		+/-172		106,942		+/-211		49,834		+/-142

		Less than $25K		20.90%																				22.10%		26,124,023

		$25K to $75K		38.60%																				40.80%		48,228,966

		$75K and greater		40.50%																				37.10%		43,855,261





2013

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		257,267		+/-3,136		134,371		+/-3,647		98,193		+/-3,595		122,896		+/-4,148				Total		117,259,427		+/-146,938		77,152,072		+/-126,112		56,114,671		+/-141,256		40,107,355		+/-83,075

		Less than $10,000		8.70%		+/-1.0		5.10%		+/-1.1		1.90%		+/-0.9		13.90%		+/-1.7				Less than $10,000		7.30%		+/-0.1		4.70%		+/-0.1		1.70%		+/-0.1		13.70%		+/-0.1

		$10,000 to $14,999		5.30%		+/-0.8		3.00%		+/-0.8		1.70%		+/-0.7		7.90%		+/-1.4				$10,000 to $14,999		5.30%		+/-0.1		3.10%		+/-0.1		1.50%		+/-0.1		9.80%		+/-0.1

		$15,000 to $24,999		10.30%		+/-1.0		8.20%		+/-1.3		5.20%		+/-1.1		13.40%		+/-1.6				$15,000 to $24,999		10.50%		+/-0.1		7.90%		+/-0.1		5.10%		+/-0.1		16.40%		+/-0.1

		$25,000 to $34,999		9.30%		+/-0.9		7.20%		+/-1.0		5.60%		+/-0.9		11.70%		+/-1.7				$25,000 to $34,999		10.00%		+/-0.1		8.80%		+/-0.1		7.00%		+/-0.1		12.80%		+/-0.1

		$35,000 to $49,999		12.80%		+/-1.2		11.40%		+/-1.6		9.50%		+/-1.5		14.80%		+/-1.6				$35,000 to $49,999		13.50%		+/-0.1		12.90%		+/-0.1		11.70%		+/-0.1		14.60%		+/-0.1

		$50,000 to $74,999		17.10%		+/-1.1		17.40%		+/-1.6		17.70%		+/-1.8		15.80%		+/-1.6				$50,000 to $74,999		17.80%		+/-0.1		18.80%		+/-0.1		19.50%		+/-0.1		15.20%		+/-0.1

		$75,000 to $99,999		11.90%		+/-0.9		14.00%		+/-1.4		15.40%		+/-1.8		9.30%		+/-1.4				$75,000 to $99,999		12.00%		+/-0.1		14.00%		+/-0.1		16.10%		+/-0.1		7.50%		+/-0.1

		$100,000 to $149,999		13.50%		+/-1.0		17.10%		+/-1.5		21.10%		+/-1.7		8.50%		+/-1.2				$100,000 to $149,999		13.10%		+/-0.1		16.20%		+/-0.1		19.90%		+/-0.1		6.20%		+/-0.1

		$150,000 to $199,999		4.90%		+/-0.5		7.40%		+/-0.9		9.60%		+/-1.1		2.00%		+/-0.6				$150,000 to $199,999		5.20%		+/-0.1		6.60%		+/-0.1		8.50%		+/-0.1		1.90%		+/-0.1

		$200,000 or more		6.20%		+/-0.6		9.20%		+/-1.0		12.20%		+/-1.5		2.70%		+/-0.7				$200,000 or more		5.30%		+/-0.1		7.00%		+/-0.1		9.10%		+/-0.1		1.90%		+/-0.1

		Median income (dollars)		54,624		+/-2,018		70,921		+/-2,946		88,198		+/-3,752		37,680		+/-2,228				Median income (dollars)		53,657		+/-93		65,910		+/-113		80,036		+/-110		32,220		+/-67

		Mean income (dollars)		77,277		+/-2,174		96,289		+/-3,980		114,684		+/-5,058		53,620		+/-2,838				Mean income (dollars)		75,591		+/-111		88,394		+/-161		103,607		+/-201		47,733		+/-125

		Less than $25K		24.30%																				23.10%		27,086,928

		$25K to $75K		39.20%																				41.30%		48,428,143

		$75K and greater		36.50%																				35.60%		41,744,356





2012

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		253,021		+/-3,082		129,567		+/-3,495		95,500		+/-3,630		123,454		+/-3,845				Total		116,291,033		+/-141,632		76,680,463		+/-129,862		55,858,808		+/-146,049		39,610,570		+/-97,239

		Less than $10,000		8.90%		+/-1.0		5.10%		+/-1.1		2.40%		+/-0.7		13.70%		+/-1.8				Less than $10,000		7.60%		+/-0.1		4.90%		+/-0.1		1.70%		+/-0.1		14.10%		+/-0.1

		$10,000 to $14,999		5.40%		+/-0.8		3.10%		+/-0.9		1.90%		+/-0.9		8.20%		+/-1.4				$10,000 to $14,999		5.40%		+/-0.1		3.30%		+/-0.1		1.70%		+/-0.1		10.00%		+/-0.1

		$15,000 to $24,999		8.50%		+/-0.7		6.60%		+/-1.1		3.90%		+/-0.9		10.90%		+/-1.2				$15,000 to $24,999		10.80%		+/-0.1		8.20%		+/-0.1		5.40%		+/-0.1		16.50%		+/-0.1

		$25,000 to $34,999		9.80%		+/-1.0		8.00%		+/-1.5		5.50%		+/-1.4		12.60%		+/-1.4				$25,000 to $34,999		10.30%		+/-0.1		9.10%		+/-0.1		7.30%		+/-0.1		12.90%		+/-0.1

		$35,000 to $49,999		13.70%		+/-1.2		12.80%		+/-1.7		11.00%		+/-1.8		14.90%		+/-1.8				$35,000 to $49,999		13.60%		+/-0.1		13.10%		+/-0.1		12.00%		+/-0.1		14.60%		+/-0.1

		$50,000 to $74,999		16.00%		+/-1.0		16.00%		+/-1.3		15.70%		+/-1.4		15.80%		+/-1.7				$50,000 to $74,999		17.90%		+/-0.1		19.00%		+/-0.1		19.90%		+/-0.1		15.00%		+/-0.1

		$75,000 to $99,999		13.80%		+/-1.1		16.10%		+/-1.5		17.70%		+/-1.8		10.40%		+/-1.6				$75,000 to $99,999		11.90%		+/-0.1		13.90%		+/-0.1		16.10%		+/-0.1		7.30%		+/-0.1

		$100,000 to $149,999		13.40%		+/-0.9		17.50%		+/-1.4		21.70%		+/-1.9		8.20%		+/-1.3				$100,000 to $149,999		12.70%		+/-0.1		15.80%		+/-0.1		19.40%		+/-0.1		5.90%		+/-0.1

		$150,000 to $199,999		4.60%		+/-0.5		6.20%		+/-0.9		8.40%		+/-1.2		2.30%		+/-0.6				$150,000 to $199,999		4.90%		+/-0.1		6.30%		+/-0.1		8.00%		+/-0.1		1.80%		+/-0.1

		$200,000 or more		6.00%		+/-0.8		8.80%		+/-1.3		11.80%		+/-1.7		3.10%		+/-0.8				$200,000 or more		5.00%		+/-0.1		6.50%		+/-0.1		8.50%		+/-0.1		1.90%		+/-0.1

		Median income (dollars)		55,571		+/-1,861		71,933		+/-3,160		88,088		+/-4,116		38,097		+/-2,054				Median income (dollars)		52,250		+/-65		64,030		+/-134		77,607		+/-152		31,705		+/-61

		Mean income (dollars)		76,925		+/-2,363		94,256		+/-3,386		112,092		+/-4,310		56,046		+/-3,065				Mean income (dollars)		73,767		+/-108		86,046		+/-153		100,837		+/-188		46,896		+/-165

		Less than $25K		22.80%																				23.80%		27,677,266

		$25K to $75K		39.50%																				41.80%		48,609,652

		$75K and greater		37.80%																				34.50%		40,120,406





2011

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		248,698		+/-3,159		127,953		+/-3,919		93,020		+/-3,861		120,745		+/-4,879				Total		115,969,540		+/-150,555		76,509,262		+/-122,329		55,754,450		+/-142,830		39,460,278		+/-82,851

		Less than $10,000		8.60%		+/-0.9		5.20%		+/-1.0		1.70%		+/-0.6		13.30%		+/-1.7				Less than $10,000		7.70%		+/-0.1		5.00%		+/-0.1		1.70%		+/-0.1		14.20%		+/-0.1

		$10,000 to $14,999		6.30%		+/-0.9		3.60%		+/-0.9		1.80%		+/-0.8		9.00%		+/-1.4				$10,000 to $14,999		5.60%		+/-0.1		3.40%		+/-0.1		1.70%		+/-0.1		10.50%		+/-0.1

		$15,000 to $24,999		10.20%		+/-0.9		6.20%		+/-1.2		4.20%		+/-1.0		14.80%		+/-1.4				$15,000 to $24,999		11.10%		+/-0.1		8.50%		+/-0.1		5.70%		+/-0.1		16.80%		+/-0.1

		$25,000 to $34,999		9.60%		+/-0.9		7.70%		+/-1.2		5.70%		+/-1.1		11.90%		+/-1.4				$25,000 to $34,999		10.40%		+/-0.1		9.20%		+/-0.1		7.50%		+/-0.1		12.90%		+/-0.1

		$35,000 to $49,999		13.60%		+/-1.1		13.40%		+/-1.5		12.30%		+/-1.6		14.10%		+/-1.6				$35,000 to $49,999		13.80%		+/-0.1		13.30%		+/-0.1		12.30%		+/-0.1		14.50%		+/-0.1

		$50,000 to $74,999		16.30%		+/-1.1		18.20%		+/-1.5		18.00%		+/-1.6		15.10%		+/-1.8				$50,000 to $74,999		18.00%		+/-0.1		19.20%		+/-0.1		20.20%		+/-0.1		15.00%		+/-0.1

		$75,000 to $99,999		12.00%		+/-1.0		14.60%		+/-1.5		17.60%		+/-1.9		8.60%		+/-1.3				$75,000 to $99,999		11.90%		+/-0.1		14.00%		+/-0.1		16.30%		+/-0.1		7.10%		+/-0.1

		$100,000 to $149,999		14.50%		+/-1.0		18.60%		+/-1.4		22.20%		+/-1.7		9.00%		+/-1.3				$100,000 to $149,999		12.40%		+/-0.1		15.50%		+/-0.1		19.20%		+/-0.1		5.60%		+/-0.1

		$150,000 to $199,999		4.50%		+/-0.5		5.80%		+/-0.7		7.70%		+/-0.9		2.00%		+/-0.6				$150,000 to $199,999		4.60%		+/-0.1		6.00%		+/-0.1		7.60%		+/-0.1		1.70%		+/-0.1

		$200,000 or more		4.60%		+/-0.5		6.70%		+/-0.9		8.70%		+/-1.2		2.30%		+/-0.6				$200,000 or more		4.60%		+/-0.1		5.90%		+/-0.1		7.70%		+/-0.1		1.70%		+/-0.1

		Median income (dollars)		52,158		+/-1,914		68,741		+/-3,613		82,538		+/-3,564		35,712		+/-1,585				Median income (dollars)		51,371		+/-53		62,527		+/-123		76,035		+/-121		31,231		+/-73

		Mean income (dollars)		72,186		+/-2,186		89,151		+/-3,727		104,559		+/-4,799		50,693		+/-1,910				Mean income (dollars)		71,317		+/-101		83,124		+/-147		97,399		+/-175		45,468		+/-142

		Less than $25K		25.10%																				24.40%		28,296,568

		$25K to $75K		39.50%																				42.20%		48,939,146

		$75K and greater		35.60%																				33.50%		38,849,796





2010

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		250,828		+/-2,699		123,022		+/-3,638		90,421		+/-3,707		127,806		+/-4,045				Total		114,991,725		+/-179,541		76,084,006		+/-144,469		55,519,648		+/-157,000		38,907,719		+/-111,894

		Less than $10,000		10.10%		+/-1.0		6.30%		+/-1.2		2.10%		+/-0.8		14.90%		+/-1.6				Less than $10,000		7.80%		+/-0.1		5.10%		+/-0.1		1.80%		+/-0.1		14.60%		+/-0.1

		$10,000 to $14,999		6.50%		+/-0.9		4.10%		+/-0.9		2.80%		+/-0.9		8.90%		+/-1.5				$10,000 to $14,999		5.80%		+/-0.1		3.50%		+/-0.1		1.80%		+/-0.1		10.80%		+/-0.1

		$15,000 to $24,999		11.40%		+/-1.1		9.20%		+/-1.4		6.80%		+/-1.4		13.70%		+/-1.6				$15,000 to $24,999		11.40%		+/-0.1		8.80%		+/-0.1		6.00%		+/-0.1		17.20%		+/-0.1

		$25,000 to $34,999		10.80%		+/-0.8		8.70%		+/-1.2		7.20%		+/-1.3		12.60%		+/-1.3				$25,000 to $34,999		10.60%		+/-0.1		9.40%		+/-0.1		7.70%		+/-0.1		13.00%		+/-0.1

		$35,000 to $49,999		13.40%		+/-1.0		11.60%		+/-1.1		11.60%		+/-1.4		15.80%		+/-1.6				$35,000 to $49,999		13.90%		+/-0.1		13.50%		+/-0.1		12.60%		+/-0.1		14.40%		+/-0.1

		$50,000 to $74,999		17.10%		+/-1.3		18.30%		+/-1.9		19.10%		+/-2.1		15.90%		+/-1.5				$50,000 to $74,999		18.00%		+/-0.1		19.30%		+/-0.1		20.50%		+/-0.1		14.60%		+/-0.1

		$75,000 to $99,999		11.80%		+/-1.0		14.10%		+/-1.3		16.10%		+/-1.7		9.20%		+/-1.4				$75,000 to $99,999		11.70%		+/-0.1		13.90%		+/-0.1		16.20%		+/-0.1		6.90%		+/-0.1

		$100,000 to $149,999		10.50%		+/-0.9		14.20%		+/-1.4		17.50%		+/-1.9		6.10%		+/-0.9				$100,000 to $149,999		12.10%		+/-0.1		15.10%		+/-0.1		18.70%		+/-0.1		5.30%		+/-0.1

		$150,000 to $199,999		4.30%		+/-0.6		6.60%		+/-1.1		8.10%		+/-1.5		1.50%		+/-0.5				$150,000 to $199,999		4.40%		+/-0.1		5.70%		+/-0.1		7.30%		+/-0.1		1.60%		+/-0.1

		$200,000 or more		4.10%		+/-0.5		6.80%		+/-0.9		8.90%		+/-1.2		1.30%		+/-0.4				$200,000 or more		4.30%		+/-0.1		5.60%		+/-0.1		7.30%		+/-0.1		1.50%		+/-0.1

		Median income (dollars)		47,033		+/-1,469		63,405		+/-2,474		75,514		+/-3,407		34,836		+/-1,636				Median income (dollars)		50,502		+/-73		61,455		+/-109		74,392		+/-129		30,500		+/-86

		Mean income (dollars)		67,443		+/-2,546		85,875		+/-5,097		101,048		+/-6,440		46,567		+/-1,654				Mean income (dollars)		69,821		+/-101		81,375		+/-141		95,235		+/-174		44,404		+/-140

		Less than $25K		28.00%																				25.00%		28,747,931

		$25K to $75K		41.30%																				42.50%		48,871,483

		$75K and greater		30.70%																				32.50%		37,372,311





2009

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		244,192		+/-3,559		126,310		+/-4,100		90,415		+/-3,374		117,882		+/-4,395				Total		114,567,419		+/-163,249		76,089,045		+/-141,318		55,704,781		+/-151,621		38,478,374		+/-96,945

		Less than $10,000		10.10%		+/-0.9		6.80%		+/-1.2		1.60%		+/-0.6		14.30%		+/-1.6				Less than $10,000		7.60%		+/-0.1		5.00%		+/-0.1		1.80%		+/-0.1		14.30%		+/-0.1

		$10,000 to $14,999		5.70%		+/-0.8		2.90%		+/-0.8		1.60%		+/-0.6		8.90%		+/-1.4				$10,000 to $14,999		5.80%		+/-0.1		3.50%		+/-0.1		1.80%		+/-0.1		10.90%		+/-0.1

		$15,000 to $24,999		11.80%		+/-1.1		10.10%		+/-1.4		6.30%		+/-1.5		15.00%		+/-1.3				$15,000 to $24,999		11.50%		+/-0.1		8.90%		+/-0.1		6.10%		+/-0.1		17.40%		+/-0.1

		$25,000 to $34,999		11.20%		+/-1.1		9.50%		+/-1.4		8.10%		+/-1.3		13.20%		+/-1.7				$25,000 to $34,999		10.80%		+/-0.1		9.60%		+/-0.1		7.90%		+/-0.1		13.30%		+/-0.1

		$35,000 to $49,999		13.80%		+/-1.2		12.80%		+/-1.6		11.80%		+/-1.8		14.20%		+/-1.6				$35,000 to $49,999		14.20%		+/-0.1		13.90%		+/-0.1		13.10%		+/-0.1		14.80%		+/-0.1

		$50,000 to $74,999		18.30%		+/-1.4		18.90%		+/-1.7		21.50%		+/-2.1		16.90%		+/-1.9				$50,000 to $74,999		18.30%		+/-0.1		19.70%		+/-0.1		21.00%		+/-0.1		14.60%		+/-0.1

		$75,000 to $99,999		10.20%		+/-0.8		13.60%		+/-1.4		16.00%		+/-1.8		6.60%		+/-1.0				$75,000 to $99,999		11.80%		+/-0.1		14.00%		+/-0.1		16.40%		+/-0.1		6.70%		+/-0.1

		$100,000 to $149,999		11.20%		+/-1.0		13.90%		+/-1.4		17.70%		+/-1.8		7.50%		+/-1.3				$100,000 to $149,999		11.80%		+/-0.1		14.80%		+/-0.1		18.30%		+/-0.1		5.10%		+/-0.1

		$150,000 to $199,999		3.70%		+/-0.5		5.20%		+/-0.9		6.90%		+/-1.2		1.80%		+/-0.6				$150,000 to $199,999		4.20%		+/-0.1		5.40%		+/-0.1		6.90%		+/-0.1		1.50%		+/-0.1

		$200,000 or more		4.20%		+/-0.5		6.40%		+/-0.9		8.50%		+/-1.2		1.60%		+/-0.5				$200,000 or more		3.90%		+/-0.1		5.10%		+/-0.1		6.70%		+/-0.1		1.40%		+/-0.1

		Median income (dollars)		47,185		+/-1,723		59,504		+/-3,135		73,797		+/-3,722		33,259		+/-2,543				Median income (dollars)		50,046		+/-64		60,609		+/-93		72,596		+/-149		30,440		+/-82

		Mean income (dollars)		66,527		+/-2,095		82,830		+/-3,907		99,975		+/-5,242		46,713		+/-1,924				Mean income (dollars)		68,259		+/-109		79,338		+/-134		92,550		+/-154		43,469		+/-147

		Less than $25K		27.60%																				24.90%		28,527,287

		$25K to $75K		43.30%																				43.30%		49,607,692

		$75K and greater		29.30%																				31.70%		36,317,872





2008

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		238,901		+/-3,634		123,507		+/-3,766		87,633		+/-3,730		115,394		+/-4,391				Total		113,616,229		+/-161,397		75,530,746		+/-133,877		55,811,477		+/-154,014		38,085,483		+/-76,946

		Less than $10,000		8.40%		+/-1.0		5.80%		+/-1.3		2.00%		+/-0.9		13.00%		+/-1.8				Less than $10,000		7.80%		+/-0.1		4.90%		+/-0.1		1.70%		+/-0.1		14.90%		+/-0.1

		$10,000 to $14,999		6.10%		+/-0.9		4.00%		+/-1.2		2.40%		+/-1.2		8.90%		+/-1.3				$10,000 to $14,999		5.70%		+/-0.1		3.50%		+/-0.1		1.80%		+/-0.1		10.60%		+/-0.1

		$15,000 to $24,999		10.50%		+/-1.1		8.10%		+/-1.4		4.20%		+/-0.9		14.00%		+/-1.6				$15,000 to $24,999		11.20%		+/-0.1		8.70%		+/-0.1		6.00%		+/-0.1		16.90%		+/-0.1

		$25,000 to $34,999		10.00%		+/-1.0		7.70%		+/-1.2		5.70%		+/-1.1		12.00%		+/-1.4				$25,000 to $34,999		10.70%		+/-0.1		9.50%		+/-0.1		7.70%		+/-0.1		13.40%		+/-0.1

		$35,000 to $49,999		14.70%		+/-1.2		14.10%		+/-1.5		13.00%		+/-1.7		15.40%		+/-1.8				$35,000 to $49,999		14.40%		+/-0.1		14.00%		+/-0.1		13.10%		+/-0.1		15.20%		+/-0.1

		$50,000 to $74,999		19.50%		+/-1.3		20.20%		+/-1.8		21.20%		+/-2.3		17.60%		+/-1.8				$50,000 to $74,999		18.30%		+/-0.1		19.80%		+/-0.1		21.20%		+/-0.1		14.50%		+/-0.1

		$75,000 to $99,999		11.60%		+/-1.0		14.20%		+/-1.5		17.30%		+/-1.9		8.00%		+/-1.3				$75,000 to $99,999		12.00%		+/-0.1		14.40%		+/-0.1		16.80%		+/-0.1		6.70%		+/-0.1

		$100,000 to $149,999		11.70%		+/-1.0		15.50%		+/-1.7		20.10%		+/-2.1		7.40%		+/-1.1				$100,000 to $149,999		11.70%		+/-0.1		14.80%		+/-0.1		18.20%		+/-0.1		4.90%		+/-0.1

		$150,000 to $199,999		3.20%		+/-0.5		4.20%		+/-0.8		5.60%		+/-1.1		2.00%		+/-0.7				$150,000 to $199,999		4.10%		+/-0.1		5.40%		+/-0.1		6.80%		+/-0.1		1.50%		+/-0.1

		$200,000 or more		4.20%		+/-0.6		6.30%		+/-1.0		8.60%		+/-1.3		1.70%		+/-0.5				$200,000 or more		3.90%		+/-0.1		5.10%		+/-0.1		6.60%		+/-0.1		1.40%		+/-0.1

		Median income (dollars)		50,203		+/-1,411		61,557		+/-2,231		77,203		+/-3,661		36,533		+/-1,694				Median income (dollars)		50,221		+/-74		61,082		+/-109		72,865		+/-119		30,402		+/-98

		Mean income (dollars)		66,736		+/-1,903		80,968		+/-3,457		97,012		+/-4,395		49,159		+/-2,210				Mean income (dollars)		68,914		+/-102		80,155		+/-141		93,087		+/-168		43,859		+/-149

		Less than $25K		25.00%																				24.70%		28,063,209

		$25K to $75K		44.20%																				43.40%		49,309,443

		$75K and greater		30.70%																				31.70%		36,016,345





2007

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		237,202		+/-4,045		125,195		+/-4,213		90,693		+/-3,731		112,007		+/-3,591				Total		113,101,329		+/-146,859		75,030,551		+/-141,041		55,692,103		+/-160,524		38,070,778		+/-73,010

		Less than $10,000		7.90%		+/-0.9		4.30%		+/-1.0		1.50%		+/-0.6		12.20%		+/-1.4				Less than $10,000		7.20%		+/-0.1		4.30%		+/-0.1		1.40%		+/-0.1		14.20%		+/-0.1

		$10,000 to $14,999		6.10%		+/-0.8		4.00%		+/-1.0		2.20%		+/-0.8		9.20%		+/-1.5				$10,000 to $14,999		5.40%		+/-0.1		3.20%		+/-0.1		1.70%		+/-0.1		10.30%		+/-0.1

		$15,000 to $24,999		11.00%		+/-1.1		6.80%		+/-1.2		4.20%		+/-1.0		15.40%		+/-1.9				$15,000 to $24,999		10.70%		+/-0.1		8.20%		+/-0.1		5.50%		+/-0.1		16.20%		+/-0.1

		$25,000 to $34,999		9.20%		+/-1.0		7.80%		+/-1.1		5.80%		+/-1.1		11.30%		+/-1.6				$25,000 to $34,999		10.40%		+/-0.1		9.10%		+/-0.1		7.20%		+/-0.1		13.30%		+/-0.1

		$35,000 to $49,999		14.60%		+/-0.9		13.00%		+/-1.6		11.50%		+/-1.6		17.00%		+/-1.5				$35,000 to $49,999		14.20%		+/-0.1		13.60%		+/-0.1		12.50%		+/-0.1		15.20%		+/-0.1

		$50,000 to $74,999		18.40%		+/-1.1		20.10%		+/-1.9		20.00%		+/-2.2		16.50%		+/-1.6				$50,000 to $74,999		18.80%		+/-0.1		20.20%		+/-0.1		21.30%		+/-0.1		15.30%		+/-0.1

		$75,000 to $99,999		12.30%		+/-0.9		15.90%		+/-1.6		18.60%		+/-1.8		8.00%		+/-1.2				$75,000 to $99,999		12.40%		+/-0.1		14.70%		+/-0.1		17.10%		+/-0.1		7.00%		+/-0.1

		$100,000 to $149,999		11.50%		+/-0.9		15.60%		+/-1.3		19.70%		+/-1.7		6.20%		+/-1.1				$100,000 to $149,999		12.30%		+/-0.1		15.40%		+/-0.1		18.90%		+/-0.1		5.40%		+/-0.1

		$150,000 to $199,999		4.70%		+/-0.6		5.90%		+/-0.9		7.70%		+/-1.2		2.90%		+/-0.8				$150,000 to $199,999		4.40%		+/-0.1		5.70%		+/-0.1		7.20%		+/-0.1		1.60%		+/-0.1

		$200,000 or more		4.30%		+/-0.6		6.60%		+/-1.0		8.70%		+/-1.4		1.40%		+/-0.6				$200,000 or more		4.30%		+/-0.1		5.60%		+/-0.1		7.20%		+/-0.1		1.60%		+/-0.1

		Median income (dollars)		50,979		+/-1,038		66,645		+/-2,367		80,043		+/-2,930		36,079		+/-1,306				Median income (dollars)		52,029		+/-73		63,366		+/-122		75,387		+/-96		31,649		+/-84

		Mean income (dollars)		70,133		+/-2,418		86,397		+/-3,234		101,865		+/-4,278		49,279		+/-3,123				Mean income (dollars)		71,498		+/-129		83,351		+/-181		96,580		+/-222		45,375		+/-152

		Less than $25K		25.00%		59,301																		23.30%		26,352,610

		$25K to $75K		42.20%		100,099																		43.40%		49,085,977

		$75K and greater		32.80%		77,802																		33.40%		37,775,844





2006

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		238,091		+/-3,533		120,725		+/-3,186		88,157		+/-3,173		117,366		+/-3,469				Total		112,377,977		+/-144,356		75,119,260		+/-150,790		55,867,091		+/-163,903		37,258,717		+/-79,752

		Less than $10,000		8.70%		+/-0.9		5.20%		+/-1.0		1.10%		+/-0.4		13.70%		+/-1.6				Less than $10,000		7.30%		+/-0.1		4.50%		+/-0.1		1.50%		+/-0.1		14.40%		+/-0.1

		$10,000 to $14,999		5.90%		+/-0.8		3.10%		+/-0.7		2.00%		+/-0.7		8.70%		+/-1.3				$10,000 to $14,999		5.60%		+/-0.1		3.40%		+/-0.1		1.80%		+/-0.1		10.70%		+/-0.1

		$15,000 to $24,999		11.40%		+/-0.9		8.00%		+/-1.2		5.50%		+/-1.6		15.30%		+/-1.7				$15,000 to $24,999		11.00%		+/-0.1		8.60%		+/-0.1		6.00%		+/-0.1		16.60%		+/-0.1

		$25,000 to $34,999		12.00%		+/-0.8		9.30%		+/-1.4		7.70%		+/-1.4		14.80%		+/-1.4				$25,000 to $34,999		10.70%		+/-0.1		9.50%		+/-0.1		7.80%		+/-0.1		13.60%		+/-0.1

		$35,000 to $49,999		14.00%		+/-1.0		14.30%		+/-1.3		12.20%		+/-1.4		15.20%		+/-1.4				$35,000 to $49,999		14.50%		+/-0.1		14.10%		+/-0.1		13.20%		+/-0.1		15.30%		+/-0.1

		$50,000 to $74,999		19.40%		+/-1.3		20.50%		+/-1.9		21.40%		+/-2.4		17.40%		+/-2.0				$50,000 to $74,999		18.90%		+/-0.1		20.60%		+/-0.1		21.90%		+/-0.1		14.90%		+/-0.1

		$75,000 to $99,999		10.50%		+/-1.0		13.00%		+/-1.6		16.20%		+/-2.0		7.20%		+/-1.1				$75,000 to $99,999		12.20%		+/-0.1		14.50%		+/-0.1		16.90%		+/-0.1		6.60%		+/-0.1

		$100,000 to $149,999		11.10%		+/-0.9		16.70%		+/-1.5		21.40%		+/-2.1		4.90%		+/-1.0				$100,000 to $149,999		11.70%		+/-0.1		14.60%		+/-0.1		18.00%		+/-0.1		5.00%		+/-0.1

		$150,000 to $199,999		3.50%		+/-0.5		4.60%		+/-0.8		5.90%		+/-1.1		1.60%		+/-0.6				$150,000 to $199,999		4.00%		+/-0.1		5.10%		+/-0.1		6.50%		+/-0.1		1.50%		+/-0.1

		$200,000 or more		3.40%		+/-0.5		5.40%		+/-0.9		6.60%		+/-1.0		1.20%		+/-0.5				$200,000 or more		4.00%		+/-0.1		5.10%		+/-0.1		6.50%		+/-0.1		1.50%		+/-0.1

		Median income (dollars)		47,143		+/-1,537		61,419		+/-2,137		75,119		+/-2,945		32,631		+/-1,782				Median income (dollars)		50,740		+/-75		61,173		+/-101		72,168		+/-113		30,909		+/-81

		Mean income (dollars)		63,883		+/-1,717		79,059		+/-2,849		92,011		+/-3,253		45,649		+/-1,959				Mean income (dollars)		69,193		+/-100		80,265		+/-138		92,767		+/-166		44,063		+/-159

		Less than $25K		26.00%																				23.90%		26,858,337

		$25K to $75K		45.40%																				44.10%		49,558,688

		$75K and greater		28.50%																				31.90%		35,848,575





2005

		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		234,931		+/-3,434		119,917		+/-3,467		84,975		+/-2,984		115,014		+/-3,428				Total		111,617,402		+/-145,530		74,564,066		+/-148,862		55,521,868		+/-163,218		37,053,336		+/-77,513

		Less than $10,000		9.40%		+/-1.0		5.60%		+/-1.1		2.20%		+/-0.9		14.30%		+/-1.6				Less than $10,000		8.00%		+/-0.1		4.80%		+/-0.1		1.70%		+/-0.1		15.70%		+/-0.1

		$10,000 to $14,999		7.10%		+/-0.8		4.40%		+/-1.0		2.20%		+/-0.7		10.00%		+/-1.3				$10,000 to $14,999		5.90%		+/-0.1		3.60%		+/-0.1		2.00%		+/-0.1		11.10%		+/-0.1

		$15,000 to $24,999		12.20%		+/-1.1		8.90%		+/-1.3		4.80%		+/-0.9		16.50%		+/-1.6				$15,000 to $24,999		11.40%		+/-0.1		9.10%		+/-0.1		6.50%		+/-0.1		16.80%		+/-0.1

		$25,000 to $34,999		12.00%		+/-1.0		9.70%		+/-1.1		7.80%		+/-1.3		14.20%		+/-1.8				$25,000 to $34,999		11.20%		+/-0.1		10.00%		+/-0.1		8.40%		+/-0.1		13.70%		+/-0.1

		$35,000 to $49,999		14.10%		+/-1.1		13.30%		+/-1.5		12.00%		+/-1.7		15.20%		+/-1.5				$35,000 to $49,999		14.80%		+/-0.1		14.60%		+/-0.1		13.90%		+/-0.1		15.10%		+/-0.1

		$50,000 to $74,999		18.70%		+/-1.2		22.10%		+/-1.9		24.90%		+/-2.3		14.80%		+/-1.4				$50,000 to $74,999		19.00%		+/-0.1		20.90%		+/-0.1		22.60%		+/-0.1		14.40%		+/-0.1

		$75,000 to $99,999		10.80%		+/-0.9		13.40%		+/-1.2		16.20%		+/-1.6		7.40%		+/-1.3				$75,000 to $99,999		11.80%		+/-0.1		14.30%		+/-0.1		16.80%		+/-0.1		6.20%		+/-0.1

		$100,000 to $149,999		8.90%		+/-0.9		12.50%		+/-1.3		16.30%		+/-1.8		4.40%		+/-0.9				$100,000 to $149,999		10.90%		+/-0.1		13.70%		+/-0.1		16.80%		+/-0.1		4.50%		+/-0.1

		$150,000 to $199,999		3.40%		+/-0.6		5.00%		+/-1.0		6.80%		+/-1.3		1.60%		+/-0.5				$150,000 to $199,999		3.60%		+/-0.1		4.60%		+/-0.1		5.80%		+/-0.1		1.30%		+/-0.1

		$200,000 or more		3.40%		+/-0.6		5.10%		+/-0.9		6.80%		+/-1.2		1.60%		+/-0.6				$200,000 or more		3.40%		+/-0.1		4.40%		+/-0.1		5.70%		+/-0.1		1.20%		+/-0.1

		Median income (dollars)		44,273		+/-1,466		57,952		+/-2,311		70,948		+/-2,668		31,146		+/-1,139				Median income (dollars)		48,451		+/-82		58,526		+/-100		69,027		+/-126		29,521		+/-104

		Mean income (dollars)		61,420		+/-2,068		76,550		+/-3,449		91,926		+/-4,277		43,893		+/-2,022				Mean income (dollars)		65,527		+/-83		76,130		+/-110		87,864		+/-144		41,515		+/-134

		Less than $25K		28.70%																				25.30%		28,239,203

		$25K to $75K		44.80%																				45.00%		50,227,831

		$75K and greater		26.50%																				29.70%		33,150,368





		Subject		Portland city, Oregon																		Subject		United States

				Households				Families				Married-couple families				Nonfamily households								Households				Families				Married-couple families				Nonfamily households

				Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error						Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error		Estimate		Margin of Error

		Total		228,167		+/-3,632		118,471		+/-3,794		87,181		+/-3,737		109,696		+/-4,139				Total		111,090,617		+/-143,575		74,341,149		+/-183,254		55,224,773		+/-227,215		36,749,468		+/-92,060

		Less than $10,000		10.70%		+/-1.1		6.30%		+/-1.2		1.90%		+/-0.8		16.80%		+/-1.8				Less than $10,000		8.70%		+/-0.1		5.30%		+/-0.1		2.00%		+/-0.1		16.70%		+/-0.1

		$10,000 to $14,999		6.60%		+/-0.8		4.20%		+/-0.8		2.40%		+/-0.8		9.50%		+/-1.4				$10,000 to $14,999		6.20%		+/-0.1		3.90%		+/-0.1		2.20%		+/-0.1		11.30%		+/-0.1

		$15,000 to $24,999		12.50%		+/-1.1		8.90%		+/-1.3		6.00%		+/-1.2		16.30%		+/-1.7				$15,000 to $24,999		12.00%		+/-0.1		9.60%		+/-0.1		7.00%		+/-0.1		17.40%		+/-0.1

		$25,000 to $34,999		11.90%		+/-1.0		9.40%		+/-1.5		7.70%		+/-1.7		14.40%		+/-1.3				$25,000 to $34,999		11.50%		+/-0.1		10.50%		+/-0.1		8.90%		+/-0.1		13.80%		+/-0.1

		$35,000 to $49,999		15.40%		+/-1.3		15.80%		+/-1.7		15.50%		+/-2.0		15.10%		+/-1.7				$35,000 to $49,999		15.10%		+/-0.1		15.00%		+/-0.1		14.50%		+/-0.1		15.00%		+/-0.1

		$50,000 to $74,999		17.60%		+/-1.2		19.10%		+/-1.9		21.60%		+/-2.3		15.00%		+/-1.7				$50,000 to $74,999		18.90%		+/-0.1		21.00%		+/-0.1		22.90%		+/-0.1		13.70%		+/-0.1

		$75,000 to $99,999		10.10%		+/-1.1		13.50%		+/-1.5		16.20%		+/-1.9		6.20%		+/-1.2				$75,000 to $99,999		11.40%		+/-0.1		13.80%		+/-0.1		16.30%		+/-0.1		5.80%		+/-0.1

		$100,000 to $149,999		9.40%		+/-0.9		13.10%		+/-1.4		16.10%		+/-1.9		5.20%		+/-1.0				$100,000 to $149,999		10.10%		+/-0.1		12.80%		+/-0.1		15.90%		+/-0.1		4.00%		+/-0.1

		$150,000 to $199,999		3.20%		+/-0.6		5.20%		+/-0.9		6.80%		+/-1.2		0.80%		+/-0.4				$150,000 to $199,999		3.20%		+/-0.1		4.10%		+/-0.1		5.20%		+/-0.1		1.10%		+/-0.1

		$200,000 or more		2.60%		+/-0.4		4.40%		+/-0.7		5.80%		+/-1.0		0.70%		+/-0.3				$200,000 or more		3.00%		+/-0.1		3.90%		+/-0.1		5.00%		+/-0.1		1.10%		+/-0.1

		Median income (dollars)		42,287		+/-1,662		55,321		+/-2,414		68,259		+/-3,974		29,581		+/-1,726				Median income (dollars)		46,242		+/-104		55,832		+/-122		66,050		+/-112		28,050		+/-111

		Mean income (dollars)		59,153		+/-2,324		75,840		+/-3,513		89,499		+/-4,022		39,744		+/-1,783				Mean income (dollars)		62,556		+/-133		72,585		+/-166		83,887		+/-193		39,741		+/-143

		Less than $25K		29.80%		67,994																		26.90%		29,883,376

		$25K to $75K		44.90%		102,447																		45.50%		50,546,231

		$75K and greater		25.30%		57,726																		27.70%		30,772,101
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Affordability in Portland: An Equity Lens

Portlanders in Poverty by Race

45%
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40% and Alaska
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35%
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A National Challenge

“The challenge for utilities today is threefold: earn
enough revenue to repair broken pipes, keep water
affordable for the poor, and do so while selling less of

their product.”

Brett Walton, Circle of Blue (Natural Resources Non-
Profit Media Group)
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Responding to a Changing Portland

Our Role:

Public
Utility

Public City of
Health Portland
Agency Bureau

Our Commitment:

To provide clean, safe and reliable water to all customers.

UUUUUU
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Goals

1. Target Underserved Communities and
Portlanders in Need.

2. Reach Customers Without Accounts.

3. Reduce Shutoffs for Low-Income Customers.
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Stakeholders

S5 PORTLAND
(] WATER

nnnnnnnnnnnnnnnnnn

Multnomah County

Home Forward

Auditor Mary Hull Caballero

Joint Office of Homelessness
Portland Housing Bureau

Bureau of Environmental Services
Revenue Bureau

City Attorney

Portland State University
Portland General Electric

Age-Friendly Cities

AARP

Elders in Action

Latino Network

Self Enhancement Inc.
Human Solutions

El Programa Hispano

IRCO — Asian Family Center
NAYA

Impact Northwest
Neighborhood House

Independent Living Resources
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Audit Recommendations

1. Continue to study how to extend assistance to residents of multifamily
housing.

2. Collect and use data to help identify disparities, develop and measure
effective payment assistance objectives and options, and tailor outreach
strategies.

3. Focus outreach for payment assistance on customers most likely to be
eligible and in need; ensure that general information about payment
assistance is easy to find and understand.

4. Strengthen training and program guidelines to ensure that customers
receive consistent information and awards of payment assistance, including
crisis vouchers. Refresher trainings should be offered. Training should
include staff in social service agencies under contract to the City.

‘r!;(‘bPORTLAND
() WATER

BUREAU
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Ongoing Improvements

Data Synthesis and Analysis
e Complete Low-Income Database (current customers).
 Launch Online Application for Discount.
e Monitor Ongoing Trends.

e |dentify Target Populations.

UUUUUU
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Interim Improvement

Low-Income Older Adults and People with Disabilities

e |ncrease the value of the crisis voucher from $S150
to S300.

e Eligibility: Low-income recipients of SSlI, SSDI, and

Social Security.

 Targeted outreach through partnerships with
stakeholders.

UUUUU
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Proposed Enhancements - FY 18-19

1. Create Low-Income Services Team.

2. Increase the Value of the Crisis Voucher.

3. Adjust Income Guidelines to Reflect Local Incomes.

4. New Discount for Households in Poverty.

5. New Multi-Family Crisis Assistance.

UUUUUU
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1. Create Low-Income Services Team

e Consolidate all low-income services and hire 2 FTE.
* Manage data collection and generate regular analysis.
e Submit policy recommendations as needed.

* Provide customer service tailored to underserved
communities and Portlanders in need.

* Host bi-annual workshop trainings for service providers
and other community groups.

UUUUUU
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2. Increase Value of Crisis Voucher

Budgeted Participation 3,000 participants
$150 $450,000

S300 (option) $900,000

S500 (option) $1,500,000

rb "ib
’ PORTLAND
/ﬂ WATER
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3. Adjust Income Guidelines

e Current eligibility is based on 60% of the state

median family income (MFI) - $23,095 (1 person).

e The Portland metro area does not reflect the

state’s income profile.

e 60% of Portland metro’s MFI - $31,380 (1 person).

UUUUUU
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3. Adjust Income Guidelines

HH Size

Y5 PORTLAND

BUREAU

/ﬂ WATER

FROM

FFFFFFFFFFFFFF

O N oo U A W N -

Median Family Income (MFI) Comparison

State 60% (current)

$23,095
$30,201
$37,308
$44,414
$51,520
$58,626
$59,958
$61,291

PDX 60%

$31,380
$35,880
$40,380
$44,820
$48,420
$52,020
$55,620
$59,220
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3. Adjust Income Guidelines (recommendation)

Median Family Income (MFI) Comparison

HH Size State 60% (current) PDX 60% Combination
1 $23,095 $31,380 $31,380
2 $30,201 $35,880 $35,880
3 $37,308 $40,380 $40,380
4 S44,414 S44,820 S44,820
5 $51,520 $48,420 $51,520
6 $58,626 $52,020 $58,626
7 $59,958 $55,620 $59,958
8 $61,291 $59,220 $61,291

Y5 PORTLAND

nnnnnnnnnnnnnnnnnn
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4. New Discount for Households in Poverty

Increase Low-Income Discount to 80% (from 50%) of

typical bill for households earning below 30% of MFI.

Example
A four-person family earning below $22,000 annually
would pay approximately S30 a month for water, sewer

and stormwater services.

UUUUUU
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5. New Multi-Family Crisis Assistance

e Up to S$S500 of crisis assistance per household, annually.

e Transfer $600,000 to Home Forward’s Short-Term Rent
Assistance Program (STRA).

e Funding distributed to 19 community organizations.

e Evaluate after the first year of implementation.

UUUUUU
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5. New Multi-Family Crisis Assistance

Formula

Average annual consumption per MF unit 44.4 CCF
Multiply by combined consumption rate - $14.78 S652
Apply 80% reimbursement S522

New Multi-Family Crisis Assistance S500

WATER
P fi ;
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5. New Multi-Family Crisis Assistance

SGOO;OOO Calculation based on households served with
(Water and BES) eviction prevention assistance in 2016 (1,200).

Jointly funded by Multnomah County and the City
of Portland.

Current budget is approximately $4M, annually.

Home Forward Short-Term
Rental Assistance Fund

19 organizations that successfully responded to a

Community Organizations Home Forward Request for Proposals.

Eligibility based on:

Up to 1,200 Renters - Income - Resides in an apartment
- Length of tenancy - Pays utilities via rent

%52 PORTLAND
/ﬂ WATER
BUREAU 25
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Next Steps

e December 5

e January 2018

e March 2018
e May 2018

e July 2018

UUUUUU
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— Full PUB Board Meeting

— Decision Package Presentation

— Launch Fixed-Income Targeted
Outreach

— City Council Work Session
— Budget Work Session

— Program Implementation
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