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PF&R prom ote s a sa fe  e nv ironm e nt
for a ll pe ople  wh o liv e  a nd work in
Portla nd a nd th e  su rrou nding  a re a s.
It prov ide s a n e xte nsiv e  ra ng e  of
pu b lic sa fe ty se rv ice s inclu ding  fire
pre v e ntion; pu b lic e du ca tion;
re sponse  to fire , m e dica l, a nd oth e r
e m e rg e ncy incide nts.  In FY 2016-
17, PF&R h ad 717 fu ll-tim e
e m ploye e s (FTE) a nd a n adopte d
b u dg e t of $117 m illion.
Each  fire  & re scu e  sta tion is
re sponsib le  for a  spe cific pa rt of th e
city ca lle d a Fire  Ma na g e m e nt Are a .
Se rv ice s a re  de liv e re d 24 h ou rs a
day, 365 days a ye a r from  31
sta tions stra te g ica lly loca te d to
prov ide  e m e rg e ncy re sponse
th rou g h ou t th e  city.  Sta tions ov e rla p
a nd su pport one  a noth e r to e nsu re  a
se a m le ss re sponse .

Overview

Map Discussion
Th e  m a p indica te s PF&R’s re sponse
tim e s th rou g h ou t th e  city we re
consiste ntly long e r th a n th e  5 m inu te
a nd 20-se cond ta rg e t in FY 2016-17.
Re sponse  tim e s we re  b e st in th e
ce ntra l city core  a nd e a ste rn se ctors
wh e re  th e  te rra in is re la tiv e ly fla t,
a nd m u ltiple  acce ss options e xist
from  diffe re nt dire ctions.  Re sponse
tim e s incre a se d across th e  city
com pa re d to FY 2015-16, la rg e ly
b e ca u se  winte r storm s a nd icy
conditions in De ce m b e r a nd Ja nu a ry
ca u se d slowe r tra v e l tim e s.

RESPONSE TIMES
PORTLAND FIRE & RESCUEFY2016-17

BUREAU NOTES LEGEND

The information on this map was derived from City of Portland
GIS databases.  Care was taken in the creation of this map
but it is provided "as-is".  The City of Portland cannot accept
any reponsibility for error, omissions, or positional accuracy,
and therefore, there are no warranties which accompany this
product.  However, notification of any errors will be appreciated.
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-  Ce ntra l North e a st Ne ig h b orh oods
-  Ea st Portla nd Ne ig h b orh ood O ffice
-  North e a st Coa lition of Ne ig h b orh oods
-  North  Portla nd Ne ig h b orh ood Se rv ice s
-  Ne ig h b ors W e st/North we st
-  Sou th e a st Uplift Ne ig h b orh ood Prog ra m
-  Sou th we st Ne ig h b ors, Inc.

-  Ce ntra l City

Level Of ServiceTh e  m a p sh ows re sponse  tim e s a t
th e  90th  pe rce ntile  with in e a ch  of th e
Ne ig h b orh ood Coa litions for FY
2016-17.  Re sponse  tim e  is th e
incide nt-b a se d tim e  inte rv a l b e twe e n
th e  first PF&R u nit dispa tch e d a nd
th e  first PF&R u nit on sce ne .
Re sponse  tim e s a re  m e a su re d a t
th e  90th  pe rce ntile , wh ich  m e a ns
th a t 90 pe rce nt of th e  tim e  PF&R
re sponds with in th e  re sponse  tim e
liste d u nde r “Le v e l of Se rv ice .”
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