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Portland Parks and Recreation

Bureau Mission

Par, Recreaton, & Catue Service Area
Bureau Summary

Portland Parks & Recreation (PP&R) helps Portlanders play - providing the safe

places, facilities, and programs that promote physical, mental, and social activity.

We get people, especially children, outside, active, and connected to the

communily. As we do this, there will be an increase in the wellness of our residents

and the livability of our city.

‘We accomplish this in the following ways:

+ Establishing and safeguarding the parks, natural resources, and urban forest,
thereby ensuring that green spaces are accessible to all;

+ Developing and maintaining excellent facilities and places for public recreation
and community building;

+ Providing dynamic recreation programs and services that promote health and
‘well-being for all; and

+ Partnering with the community we serve.

Bureau Overview

Portland’s Park &
Recreation System

PP&R is the steward of a diverse portfolio of parks, natural areas, urban forest, and
recreation facilities used extensively by the city’s residents and visitors. The bureau
‘manages 11,712 acres, 15% of Portland’s land area. The bureau operates 146
neighborhood parks, 12 swimming pools, 14 community and art centers, five golf
courses, and a motor raceway. Additionally, PP&R provides services to Portlanders,
including Summer Free For All, adaptive and inclusive recreation programming,
care for 1.4 million park trees, emergency tree services in the public right-of-way,
and more.
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Major Issues

PP&R continues to face several key challenges in relation to capital improvement

Unmet Service Needs
In Vision 2020, PP&R set a goal to provide a park or natural area within a half-mile of every household in Portland. As Portland develops, PP&R receives System Development Charges

(SDCs) which are one-time fees paid by developers that PP&R can use to grow the park system to keep pace with a growing Portland. Popular new parks like Gateway Discovery and Luuwit
View in East Portland have been funded with SDCs.

Despite these investments, one in five Portland households still does not have access fo a park or natural area within a half-mile. In East Portland, nearly two in five houscholds do not have
half-mile access to a park or natural area

Access to playgrounds is also problematic. Portlanders want walkable access to playgrounds. Today, a third of the cify’s youth live in East Portland. Only four out of ten of them can walk to a
playground. In other areas of Portland, service is better, but stll only seven out of ten youth can walk to a playground.

Aging Infrastructure
Although indigenous people have stewarded the land since time immemorial, the City of Portland began its management of its park system in 1852. The park system has grown in the ensuing

years, and today includes many heavily used facilities and active open spaces. Aging infrastructure limits service levels in developed parks, community centers, and cultural facilities.
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Strategic Direction

BOEC strives to ensure all data and performance measures are clearly defined, und
staffing to meet performance expectations, ensuring timely and accurate call triage.

BOEC has developed a five-year strategy with ten different initiatives.
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Call Performance and Staffing
Consistent, Efficient, and Effective Call Triage

Public Information and Outreach

Partner Agency Collaboration

Equity

Training and Quality Assurance

Career and Leadership Development, Mentorship, and Succession Planning
Technology Systems

Administration (Processes, Budget, Finance, and Payroll)

Secure, Efficient, and Resilient Facility
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