Customer Service Advisory Committee

Meeting Agenda
Monday, March 9, 2009
1:00 to 2:00
Pettygrove Meeting Room

Est. Time Subject
1:00 Review agenda; administrative updates
1:10 Status report updates/review updates
1:45 Other updates
1:55 Prepare agenda for April 13th meeting

2:00 Adjourn

The Customer Service Advisory Committee is helping to implement Bureau Innovation Project #7
recommendations to improve the City of Portland’s customer service.
Contact: John Dutt, CSAC Chair, 503-865-2625; Jennifer Scott, CSAC Staff 503-823-4459



