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Please describe how your business will ensure that no one under the age of 2l is
admitted, and how your business will educate patrons on the risks of marijuana use
mtnors.

No minors are permitted on the premises and this includes the waiting room. Any
person who is in the waiting area who does not otherwise seek access to the point ol
sale area will be asked to produce their identification if they appear to be age 35 or
under. lf they don't have identification or reluse to produce identification, they will be
politely asked to leave the premises.
All customers are checked in at entry via our trained receptionist. The point ol sale
personnel and receptionist are trained to check the date ol birth on lDs when checking
in customers and prior to purchase. Customers are checked in to our point of sale
system, and state-issued lDs or US Passports are accepted. lDs will be scanned when
possible, and if not possible, the name, date of birth, and lD number will be entered
manually and maintained in the company's records. The dispensing area is accessible
via electronic card and only authorized employees have access to these cards. No
person olf the street can access the dispensing area without a specific electronic key
card which opens the proper door.
Signs will be posted in prominent places at every point of sale that read "No i/inors
Permitted Anywhere on the Premises" and "No On-Site Consumption". A sign will be
posted prominently at the exit that reads "Marijuana or Marijuana-lnfused Products lvlay
Not Be Consumed ln Public".
Company personnel will ensure that all marijuana items will be sold in packaging that is
not attractive to minors and otherwise compliant with the packaging and labeling
requirements ol applicable rules. The company will not sell or market products or
produce advertisements that may be considered by a reasonable person to be
attractive to minors.

2.

Please describe how your business will prevent cannabis products from being
consumed around or near your business,

All customers are told they cannot open or consume product on site, and there is
signage posted prominently throughout the public areas to reinforce this point. We
monitor camera activity closely to make sure customers adhere to this rule. We have
never had an issue with this (up until this point everyone has been compliant) but we
do have protocols in place that we follow daily.

3.

Please describe how your business will prevent and address potential negative
impacts to neighborhood livability such as noise, parking, garbage, or loitering
from your patrons.

We have not had any issues with any noise, litter, etc. To ensure this trend continues,
we take measures to ensure that our customers treat our neighbors with respect.
Unlike other retail cannabis businesses in Portland, we have a large on-site parking lot,
so parking has never been an issue. Our grounds are walked daily in the morning to
pick up any litter that may occur and we also sweep/blow the outside areas to keep the
outside clean. Our neighbors know who we are (we have introduced ourselves) and we
have an open and honest relationship that is based on communication and helping
each other thrive in the community.
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4.

Please briefly describe your business's process to respond to and resolve
complaints and/or concerns from neighboring businesses or residences.

As mentioned above, our neighbors know who we are (we have introduced ourselves)
and we have a very honest and transparent relationship that is based on
communication and helping each other thrive in the community. Up to this point we
have had no complaints and our goal is to keep it this way. We believe that any issues
that arise can be best resolved through immediate mitigation. To the extent complaints
arise, we will work with our neighbors to thoroughly mitigate any and all issues in a
friendly and professional manner. As one example of our friendly relationship with our
neighbors, we have allowed them to use our parking lot after hours as needed for
overflow parking.
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