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CITY OF PORTLAND
MARIJUANA CONTROL PLAN

Business information
Entity Name Must match Secretary of State Business Registry Plane Jane's LLC

Trade Name (DBA) |Plane Janes

Facility Address S'®%! 10530 NE Simpson St. Y Portland = OR 2P 97220
Mailing Address Stet 10530 NE Simpson St. ““ portland 5= OR % 97220
Phone Number: 971.255.0999 Email: jane@planejanesdispensary.com

Website: planejanespdx.com Facebook Link: fat8B50k.com/planejanesdispensary

1. Please describe how your business will ensure that no one under the age of 21 is admitted, and
how your business will educate patrons on the risks of marijuana use by minors.

Reception Room - Staff check in every visitor from behind a security slip-through window. Staff will
always request a valid photo ID to verify legal age. After verifying ID, the customer is granted access
through a locked, electronic "buzzer" entry door to the sales floor. Any visitor that is not able to
produce valid ID proving they are of the minimum age are denied entry.
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2. Please describe how your business will prevent canna‘is products from being consumed around
or near your business.

All required signs and other postings to warn customers that in-store and public consumption is
illegal are conspicuously placed thrughout the licensed premises. Staff have been trained to look for
customers who may attempt to consume products in or about the premises and will demand that the
customer leave the premises if caught attempting to do so.

3. Please describe how your business will prevent and address potential negative impacts to
neighborhood livability such as noise, parking, garbage, or loitering from your patrons.

We are located in a unique area of Portland. It is in a commercial/industrial area with few nearby
residences. We lease large lot, with our own fenced parking lot. Throughout the day, we check the
parking lot and surrounding area to ensure that the premises presents a clean and orderly
appearance.

| am very active within my Parkrose community and possess a love for giving back to the community
that supports us. | have been attending Rotary Club meetings and taking part in other volunteer
activities to help benefit the community. We know the neighbors by name a maintain a friendly and
respectful relationship with all of our neighbor. | believe that being a part of the solution to
community concerns is a proactive step in preventing any negative impacts to the community.
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4. Please briefly describe your business’s process to respond to and resolve complaints and/or
concerns from neighboring businesses or residences.

Our goal is to prevent any complaints before they are made. To this end, we have established good
relationships with neighbors and encourage them to resolve any issue they have directly with us
before making a formal complaint.

In the unlikely event that a neighbor wishes to complain to us, the complaint made would be
accepted by phone, mail, or in person. Staff has been instructed to record the details of the
complaint and personally bring it to me for swift resolution. | will deal directly with all complaints to
ensure an agreeable solution can be reached, and in so doing eliminate the recurrence of
complaints. If a complaint is made formally to the state or city, | will personally address it
immediately to ensure that we maintain compliance with regulations and the goodwill we have built
up with our neighbors.
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