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CITY OF PORTLAND
MARIJUANA CONTROL PLAN
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1. Please dascribe how your business will ensurgﬁ at no one under the ag
how your ‘business will educate patrons on the nsks of marljuana use by

21 s admitted, and

-Signs are clearly posted per OLCC regulations at entryway that state persons under 21 or without
an OMMP card are not permitted on premises.

-Staff checks every patients identification at the entryway prior to the patient gaining access to the
sales area. ID's are checked for date of birth, and identification expiration to ensure the patient is
over 21 and the identification presented is valid. No expired ID is accepted.

For more details on access control refer to section 5.4 of the attached policies and procedures
manual.
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2. Please describe how youl from being cc
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- In accordance with OLCC regulations signs are posted on and around the premises stating that no
consumption is allowed.

-Employees remind all customers at the point of sale that on site consumption is not allowed and
furthermore cannabis may not be consumed in public

-Employees routinely perform premises site walks around the outside of the property to pick up trash
and make sure patrons are behaving accordingly.

3. :‘tﬁl}e\é‘se 'dqscr:bé?ﬁbw yoaf Bu\siness:i
neighborhood livability such as noise, p

garbage, or loitering from your p

-Our operation hours are from 10am to Spm to reduce noise and tra

ffic during quiet hors for our
neighbors.

-We have on street parking that we had changed to 30min parking times in front of our store to

reduce congestion and long term parking, we also provide bike racks and encourage patrons to walk
to us.

- Employees routinely perform premises site walks (3 times daily) around the outside of the property
to pick up trash and make sure patrons are behaving accordingly.
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4. Please hnefly”descrlbe your busmess s proq s to respond to' and resolve complalnts a_ndlor
concerns fi m neighbormg busmesses or res _ences ' - -

At the entry way of the store we have an anonymous evaluation box where patrons and neighbors
can give us feed back or leave complaints. these are read and relayed to all employees in order to
maintain satisfaction in the neighborhood. In addition we have the managers phone number and
email displayed at the register if anyone would like to contact us directly. All complaints will be met
with open communication in order to resolve them as quickly and amicably as possible.
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