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Many prospective renters choose a house, apartment, condo, or floating
home based on cost, aesthetics, amenities, and a location that is either
quiet or close to the bustling areas of the city. Safety may be overlooked
unless problems are apparent. For your place to feel like home, it is
important to do your research so that you find a unit that not only meets
your needs but also is secure.
There are a number of factors that may impact the safety and livability of
your apartment. These include the location that you choose, the property
management company’s policy toward safety, and the design and
maintenance of the building and grounds. In this brochure, we provide
some advice to consider during your search.
Crime Statistics
Crime statistics can provide useful information about the location that
you are moving to. It’s a good idea to compare the statistics of this
neighborhood with the one where you currently reside. To research crime
statistics related to an area in Portland, you can access reports at www.
portlandoregon.gov/police. The report generator Crime Stats shows crime
incidents by neighborhood while CrimeMapper displays the incidents that
have occurred within a ½ mile radius of a specific address for the last
twelve months.
Property Management Company’s Policies
Your experience as a tenant can be impacted by the policies and
practices of the landlord and the property management company. When
management is committed to properly screening prospective tenants by
checking three years of residential history, interviewing, and performing
criminal background checks, they tend to select quality residents. It also
is an important practice for the company to perform background checks
on employees. If they are responsive to addressing problem tenant and
guest behavior with abatement and eviction notices, tenants will be more
likely to adhere to the terms of their lease. It is a good idea to ask the
property manager about these practices prior to entering an agreement.
Your conversation may reveal a proactive or passive approach to issues.
Talking to other tenants will shed light on what it is like to lease at this
location.
Grounds and Common Areas
Walk the grounds before renting an apartment to make sure that the
complex is cared for, litter and graffiti free, and that there is adequate
lighting of the common areas, including the laundry and storage rooms.
The overall condition of the site indicates management’s commitment to

the upkeep of the property.
Some safety considerations for common areas:
• Landscaping should be well maintained so that there are no adult-size
hiding spots. Bushes and tree limbs should not block the view of doors
and windows.
• In apartment complexes, there should be adequate lighting that is evenly
distributed to allow a person to comfortably read a headline or a license
plate at night. Porch lights should be provided in single family homes.
• For laundry, mail, and common area rooms, there should be eye viewers
to allow users to see in and out of the unit unless there is a window in or
immediately adjacent to the door.
Minimum Security for Units
To ensure that your residence is secure, your new place should have the
following security measures in
place. At a minimum, look for:
• Eye viewers on the exterior
doors of all rental units,
unless there is a window in, or
immediately adjacent to, the
door.
• Deadbolts on hinged doors,
with at least 3 inch-long
screws securing strike plate to
doorframe.
• Sliding glass door security,
with a commercial secondary
lock, or combination of screws
in the track and a blocking
mechanism such as a dowel to
prevent sliding or the removal
of the door.
• Secure window locks on all ground floor windows and any upper story
windows that are easily accessible:
◦◦ Sliding windows: devices to prevent lift and slide similar to glass doors
as described above.
◦◦ Double-hung windows: extra pins or locks in addition to a sash lock.
◦◦ Crank windows: locking mechanism separate from the crank apparatus.
Once you have narrowed your choices, it can be helpful to take a tour of
the site at different times of the day during the work week and weekends.
Pay attention to whether the site and surrounding neighborhood homes are
well maintained, street lighting is adequate, and there are residents who
are comfortable walking in the area.
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Ask for the Crime Prevention Program Coordinator
Serving Your Neighborhood
503-823-4064
www.portlandoregon.gov/oni/cp

