
 
March 13, 2020 

Office of Community & Civic Life limiting walk-in hours during State of Emergency 

 

To limit the risks to public health during the City of Portland’s COVID-19 State of Emergency, the Office 
of Community & Civic Life is restricting walk-in hours at the City Hall location.  

 

The front desk at the Office of Community & Civic Life in City Hall, Room 110 will be open the 
following hours:  

Walk-in hours for Liquor Licensing and Noise:  Monday and Wednesday from 9am – 1pm 

Walk-in hours for Cannabis: Tuesday and Thursday from 9am – 3pm 

 

The public is encouraged to use mail, email, or phone calls to contact the appropriate program.  

Details for specific programs:  

• Liquor Licensing: Submit all applications for annual, renewal, or temporary liquor licenses 
through the mail. Applications can be found on the OLCC website and mailed to 1221 SW 4th 
Ave, Room 110, Portland, OR, 97204. Renewal payments can be made online. For questions, call 
503-823-4520.  

• Noise: Submit all applications for noise variances online and noise complaints online.  

 

If it is necessary to deliver applications in-person to City Hall, people are encouraged to wash their hands 
upon entering the building before delivering any paperwork.  

As the situation evolves, Civic Life will continue to post up-to-date information on our website and social 
media.  

 

More information: 

City of Portland State of Emergency information. 

COVID-19 information related to City of Portland.  

Prepare, don’t panic: COVID-19 guide from Multnomah County  

https://www.oregon.gov/olcc/LIC/pages/license_types.aspx
https://www.portlandoregon.gov/civic/liquorrenewal/
https://www.portlandoregon.gov/civic/article/118531
https://www.portlandoregon.gov/civic/41440
https://beta.portland.gov/wheeler/news/2020/3/12/mayor-ted-wheeler-declares-state-emergency
https://beta.portland.gov/wheeler/covid-19-information
https://multco.us/novel-coronavirus-covid-19

