Backyard Burning
Calling in a Complaint

On various occasions neighbors fail to recognize that they are impacting others in the area with the smoke from their recreational campfire.  Others don’t seem to understand that there are distances that must be maintained between the campfire and combustible structures or vegetation.  And there are those who have trouble measuring the diameter (maximum 3 feet) and height (maximum 2 feet) of the fire itself.  What should you do when it is your neighbor?

1. If you are comfortable in contacting your neighbor and requesting that they follow the guidelines and/or extinguish the fire, please do so.

2. If you are not comfortable in doing item 1, call 9-1-1.  When they answer please indicate ‘this is not an emergency’.  This lets them put you on hold if more urgent calls are pending.  Proceed to give them your complaint regarding the burning that is impacting you.  In most cases Portland Fire & Rescue will send an engine company out to investigate, this is done without lights and sirens!  The fire officer in charge has the authority to regulate the fire and may require the occupants to extinguish the fire.

3. You can also contact your local Nuisance Inspector by calling 503-823-4000.  This is the City/County Information & Referral number.  They should be able to get you to the inspector for your area.  This is not as fast as PF&R but may be needed for the long term.

4. Contact DEQ if the neighbor appears to be burning foreign materials.  This may also take a while to respond but they have some additional tools that they can use.  503-229-5263. 

5. If you have a local Neighborhood Association, they may have a mediator available who can make contact on your behalf. 

For related questions please contact the On Duty Officer weekdays at 503-823-3770.

