ADA Coordinator Program Guide
Ensuring that the City of Portland Programs and Services are 
Compliant with the Americans with Disabilities Act 
ADA Title II and Civil Rights Program Manager: 

Danielle Brooks 

503-823-2559

Danielle.brooks@portlandoregon.gov 
The Program Manager ensures that the City of Portland programs, services, activities and facilities are compliant with the Title II of the ADA.  She coordinates efforts among the bureau coordinators, shares information and resources to provide accommodations, reviews and assesses the accessibility of City programs and services, creates and manages the program policies and procedures, and manages ADA complaints.
ADA Title II Access Coordinator: 

David Galat

503-823-4072
david.galat@portlandoregon.gov
The ADA Title II Access Coordinator supports the Program Manager ensuring that the City of Portland programs, services, activities and facilities are compliant with the Title II of the ADA.  He works with staff and hired consultants to draft and submit to Council the ADA Transition Plan.  He ensures citywide implementation of the plan’s goals and the removal of barriers for persons with disabilities.  He also will develop and implement a self-evaluation of citywide programs and their accessibility for persons with disabilities 

Disability Program Coordinator: 

Nickole Cheron

503-823-2036

nickole.cheron@ci.portland.or.us
The Disability Program Coordinator is the liaison between the community of persons with disabilities and the City.  She provides information to the community about disability services, laws, and culture, connecting the community to resources.  She manages disaster preparedness for the disabled and vulnerable elders including an Additional Needs Registry.  She advises City of Portland bureaus and elected officials on matters relating to disability.  Her work to serve the disability community is two fold:  she assists the disability community to gain access to city services and navigate the City organization and assists city staff to engage disabled community members and increase service to the disability community.  She coordinates several events and trainings throughout the year on disability awareness, achievement, and disaster and emergency safety.
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What is Title II of the ADA 
The Americans with Disabilities Act is the civil rights law for persons with disabilities.  It was passed in 1990 as a mandate for the elimination of discrimination against individuals with disabilities and it establishes enforceable standards for eliminating discrimination and provides civil rights protections to people with disabilities.   The five Titles are explained below.  The City activities primarily fall in the following sections Title I - Employment, Title II - Programs and Services Operated by State and Local Governments and Title III - Public Accommodations. 
ADA Titles in Brief
Title I of the ADA covers employment. Private employers, state and local governments, employment agencies, labor unions, and joint labor-management committees must comply with Title I. As of July 26, 1994, all employers with 15 or more employees, including state and local government employers, must comply with Title I. Employers include private sector and state and local government entities.  Title I is managed by Human Resources because it involves the City as an employer in relationship to its employees. 
Title II covers the programs and services operated by state and local governments; these are also known as public entities. Title II became effective on January 26, 1992 and is divided into two subtitles.

Subtitle A of Title II is intended to protect qualified individuals with disabilities from discrimination on the basis of disability in the services, programs, or activities of all state and local governments. It extends the prohibition of discrimination on the basis of disability established by Section 504 of the Rehabilitation Act of 1973, as amended, to all activities of state and local governments, including those that do not receive Federal financial assistance. By law, the Department of Justice's ADA Title II regulation adopts the general prohibitions of discrimination established under Section 504, and also incorporates specific prohibitions of discrimination from the ADA.  This is the main area of the Title II program and the work of the ADA coordinators. 
Subtitle B of Title II is intended to clarify the requirements of Section 504 for public transportation entities that receive Federal financial assistance. It also extends coverage to all public entities that provide public transportation, whether or not they receive Federal financial assistance. 
Title III covers public accommodations, commercial facilities, and examinations and courses related to licensing or certification. Title III also covers transportation provided to the public by private entities. Title III became effective on January 26, 1992.

Public accommodations are private entities that own, operate, or lease to places that provide goods and services to the public. Places of public accommodation include, but are not limited to, restaurants, hotels, theaters, convention centers, retail stores, shopping centers, dry cleaners, laundromats, pharmacies, doctors' offices, hospitals, museums, libraries, parks, zoos, amusement parks, private schools, day care centers, health spas, and bowling alleys.

Title IV addresses telephone and television access for people with hearing and speech disabilities.
Title V contains a variety of regulations including the prohibition against retaliation or coercion, the use of alternative dispute resolution, discrimination in insurance underwriting and smoking.   
Compliance with Title II 
To be compliant with Title II of the ADA the City must ensure that persons with disabilities have access to all services and programs. No qualified individual with a disability can be excluded from participation in or denied benefit from services, programs or activities of the City of Portland.  
Program Accessibility & Accommodations
A public entity may not deny the benefits of its programs, activities, and services to individuals with disabilities because its facilities are inaccessible. A public entity's services, programs, or activities, when viewed in their entirety, must be readily accessible to and usable by individuals with disabilities. This standard, known as "program accessibility," applies to all existing facilities of a public entity. Public entities, however, are not necessarily required to make each of their existing facilities accessible.
Program Accessibility

The goal is to promote equality of opportunity and full participation. The City of Portland works to ensure that every program, service, benefit, activity and city operated or owned facility open to the public is accessibly and useable by people with disabilities. 
ILLUSTRATION:  When a city holds a public meeting in an existing building, it must provide ready access to, and use of, the meeting facilities to individuals with disabilities. The city is not required to make all areas in the building accessible, as long as the meeting room is accessible. Accessible telephones and bathrooms should also be provided where these services are available for use of meeting attendees.
Modifications of Policies

A public entity must reasonably modify its policies, practices, or procedures to avoid discrimination. If the public entity can demonstrate, however, that the modifications would fundamentally alter the nature of its service, program, or activity, it is not required to make the modification.
ILLUSTRATION: A municipal zoning ordinance requires a set-back of 12 feet from the curb in the central business district. In order to install a ramp to the front entrance of a pharmacy, the owner must encroach on the set-back by three feet. Granting a variance in the zoning requirement may be a reasonable modification of the policy.
ILLUSTRATION:  A program requires proof of identify to register for a class, allowing any kind of state issued picture ID to qualify promotes accessibility and may be a reasonable modification. 

Equally effective communication

 A public entity must ensure that its communications with individuals with disabilities are as effective as communications with others. This obligation, however, does not require a public entity to take any action that it can demonstrate would result in a fundamental alteration in the nature of its services, programs, or activities, or in undue financial and administrative burdens.

ILLUSTRATION: For individuals with vision impairments, employees can provide oral directions or read written instructions. In many simple transactions, such as paying bills or filing applications, communications provided through such simple methods will be as effective as the communications provided to other individuals in similar transactions. Many transactions with public entities, however, involve more complex or extensive communications than can be provided through such simple methods. Sign language or oral interpreters, for example, may be required when the information being communicated in a transaction with a deaf individual is complex, or is exchanged for a lengthy period of time. Factors to be considered in determining whether an interpreter is required include the context in which the communication is taking place, the number of people involved, and the importance of the communication.
Examples of auxiliary aids and services that can increase communication with individuals who are deaf or with hearing disabilities are: 
· Qualified Interpreters

· Note takers
· Transcription Services

· Written Materials

· Closed Caption Decoders

· Telephone Handset Amplifiers

· Assistive Listening Services

· TTY’s

· Videotext Displays

Examples of auxiliary aids that can increase communication and services with individuals who are blind or with visual disabilities are: 
· Qualified Readers

· Taped Texts

· Audio Recordings

· Brailled Materials

· Physical Assistance for Guidance

· Large Print Materials

· Materials on Computer Diskettes or CDs

· Audio Descriptions

QUESTION: Must bills and other documents from public entities be available in Braille and/or large print? 
ANSWER: Tax bills and other written communications provided by public entities are subject to the requirement for effective communication. Thus, where a public entity provides information in written form, it must, when requested, make that information available to individuals with vision impairments in a form that is usable by them. "Large print" versions of written documents may be produced on a copier with enlargement capacities. Brailled versions of documents produced by computers may be produced with a Braille printer, or audio tapes may be provided for individuals who are unable to read large print or do not use Braille.
Examples of auxiliary aids that can increase communication and services for individuals who have cognitive disabilities:
· Readers

· Communication Assistance

· Graphic Presentations

· Use of Clear and Concise Language

· Repetition

· Pictogram

It is important that we inform the public of their rights to access and to request accommodations.  When an auxiliary aid or service is required, the public entity must provide an opportunity for individuals with disabilities to request the auxiliary aids and services of their choice and must give primary consideration to the choice expressed by the individual. "Primary consideration" means that the public entity must honor the choice, unless it can demonstrate that another equally effective means of communication is available, or that use of the means chosen would result in a fundamental alteration in the service, program, or activity or in undue financial and administrative burdens.
It is important to consult with the individual to determine the most appropriate auxiliary aid or service, because the individual with a disability is most familiar with his or her disability and is in the best position to determine what type of aid or service will be effective. Some individuals who were deaf at birth or who lost their hearing before acquiring language, for example, use sign language as their primary form of communication and may be uncomfortable or not proficient with written English, making use of a notepad an ineffective means of communication.
Individuals who lose their hearing later in life, on the other hand, may not be familiar with sign language and can communicate effectively through writing. For these individuals, use of a word processor with a videotext display may provide effective communication in transactions that are long or complex, and computer-assisted simultaneous transcription may be necessary in courtroom proceedings. Individuals with less severe hearing impairments are often able to communicate most effectively with voice amplification provided by an assistive listening device.

For individuals with vision impairments, appropriate auxiliary aids include readers, audio recordings, Brailled materials, and large print materials. Brailled materials, however, are ineffective for many individuals with vision impairments who do not read Braille, just as large print materials would be ineffective for individuals with severely impaired vision who rely on Braille or on audio communications. Thus, the requirement for consultation and primary consideration to the individual's expressed choice applies to information provided in visual formats as well as to aurally communicated information.
ADA Statement & Public Materials

To increase access and information about the right to accommodations a statement on how to request accommodations should be included on all materials. 
To help ensure equal access to City programs, services and activities, the City of Portland will reasonably modify policies/procedures and provide auxiliary aids/services to persons with disabilities. For ADA Accommodations Call 503-823-2559, TTY 503-823-6868 with such requests or visit https://www.portlandoregon.gov/oehr/66532 
· Include the program/event organizer’s or your Bureau ADA Coordinator’s phone number.

· Consider including: Oregon Relay Numbers: 711, Spanish: 1-800-735-3896, or Speech to speech relay service: 1-877-735-7525 in addition to our TTY # 

· Use a sans serif font, 12 point or larger 
· Type and background are contrasting in color: light-on-dark, or dark-on-light.  

· Remember that reds or greens are difficult to read and dark colors are easier to read. 
· In addition include statement about translation:  

This document will be available to be translated and in alternative formats upon request. 

What to do if you receive a Request for an Accommodation? 
A public entity may not make unnecessary inquiries into the existence of a disability. Ask questions that will help you provide access to city programs and services, not questions about the reason or nature of disability. 
· The City requests at least 5 business days before the event to fulfill the request. This is to provide staff the time to make the accommodation not to deny people accommodations based on the timeline. However, this standard may vary based on the city program. If you have any questions please contact the ADA Program Manager. 
· Bureaus are responsible for providing accommodations and they should be considered as part of the budget of the program. 
· Always take down the customers contact information and program, service, or activity they are interested in

·  Be respectful when talking to persons with disabilities.  Put the person first. 
ILLUSTRATION:  The Parks department summer camp requires parents to fill out a questionnaire and to submit medical documentation regarding their children's ability to participate in various camp activities. The questionnaire is acceptable, if the recreation department can demonstrate that each piece of information requested is needed to ensure safe participation in camp activities. The Department, however, may not use this information to screen out children with disabilities from admittance to the camp.
How can people request accommodations? 
· email request to the ADA Coordinator or program manger 
· phone requests with program manager or the bureau ADA coordination while on the phone you can submit the online form on the person’s behalf. 
· collect the customer’s name, contact information, activity or service that the person is calling about, date, time, location and type of accommodation requested
· please track the requests and the result for reporting to the ADA Program
Physical Accessibility

The City may not deny the benefits of its programs, activities, and services to individuals with disabilities because its facilities are inaccessible.  Public entities, however, are not necessarily required to make each of their existing facilities accessible.  Public entities may achieve program accessibility by a number of methods. In many situations, providing access to facilities through structural methods, such as alteration of existing facilities and acquisition or construction of additional facilities, may be the most efficient method of providing program accessibility. The public entity may, however, pursue alternatives to structural changes in order to achieve program accessibility. Nonstructural methods include acquisition or redesign of equipment, assignment of aides to beneficiaries, and provision of services at alternate accessible sites.  

3 Priorities When Considering Physical Access of A Facility.  
· Getting to the door (parking, route, entrances and doors)

· Accessing the service  or program (important rooms, telephones, ATMs, merchandise, food, services inside the establishment)

· If public bathrooms are available, making sure there are accessible ones

Elements of Access
· Clear floor space

· No Protruding Objects 

· Surfaces

· Changes in level

· Turning space

· Reach Ranges

· Operable Parts

· Lighting
Compliant for Failure to Comply with the Americans with Disabilities Act 
If you feel that the City of Portland has failed to comply with the Americans with Disabilities Act, please fill out the information in this form and return it to the ADA Title II Program Manager or the ADA Coordinator available below. 

Please mail, email, fax or deliver this form to Danielle Brooks, ADA Title II Program Manager:  Phone: 503-823-2559, TTY: 503-823-6868, via Oregon Relay Service: 711;  421 SW 6th Ave Suite 500, Portland, OR 97204; Fax: 503-823-4420. danielle.brooks@portlandoregon.gov Or the Bureau ADA Coordinator listed at https://www.portlandoregon.gov/oehr/66532
Initial Complaint Process
You can find more information about the Complaint process at https://www.portlandoregon.gov/oehr/66538
 Alternative Formats of the Form
As stated on the Accessibility webpage, alternative formats are available; please contact the ADA Coordinator from the responsible bureau or the ADA Title II Coordinator via mail, email, or phone.  You may also submit the initial complaint via telephone by calling either Shoshanah Oppenheim the ADA Title II Program Manger or the ADA Coordinator for the responsible bureau. 

Need to know
The City of Portland will not place a surcharge on an individual with a disability or any group of individuals with disabilities to cover the cost of providing auxiliary aids/services or for the reasonable modifications of policy, such as retrieving items from locations that are open to the public but are not accessible to persons who use wheelchairs.

The ADA does not require The City of Portland to take any action that would fundamentally alter the nature of its programs or services, or impose an undue financial or administrative burden. 
Resources for Accommodation Services 

Portland City Code 5.33 allows bureaus to procure goods and services up to $5,000 without a competitive bid.  The majority of our interpretation and translation requirements will most likely fall into this category.  For those bureaus that do not already have required or preferred service providers, the following is a listing of the contracts available to City staff. This listing will also be posted on Procurement Services’ website for your on-going use and more complete ordering information.  You will note the listing of contracts includes a brief description of the services provided. Due to the variety of needs required under either ADA Title II or Civil Rights Title VI, it is possible the existing contracts may not satisfy all the needs of the various City bureaus so they have been exempted from mandatory City use as required by PCC 5.33.090.  If your request is under $5,000 and you know of a contractor not presently under contract or registered in the City SAP Accounting and Payment system who is qualified as an interpreter or translator, you may use them; however you will be responsible for assuring that all business requirements are in place and the contractor is paid promptly.

The City has several contracts for translation and interpretation services that are intended to provide for a wide variety of needs.  To access and schedule these services please visit the Procurement Service’s translation and interpretation website at https://www.portlandoregon.gov/bibs/63023#video-ASL
Foreign Languages

Vendor: Language Fusion
Contract: 30002731
Request Services: Online at www.languagefusion.us
Email: us@languagefusion.us
Phone: 888-750-1112

Fax: 360-750-1125

Services Provided: Written translation; in-person and telephone interpretation.

Description: Language Fusion is under contract to provide translation and interpretation services on an “as-needed” basis by task order. These services are available for non-emergency, in-person interpretation and translation services, primarily during normal business hours. Special arrangements may be made for services scheduled during evenings and on holidays. "How to Access Services" has detailed instructions for scheduling services or requesting a quote.

The languages included are:

Spanish

French

Russian

Vietnamese

Chinese

Somali

other languages as needed.



Vendor: Language Line Services, Inc. 

Contract: 31000115
Request Services: Rick Cummings Senior Account Executive - Government

888-898-1471 office

800-821-9040 fax

Email: rcummings@languageline.com 

Services Provided: Telephone Interpretation

Description: Cost is $0.98 per minute. Under this contract Language Line provides non-emergency telephone interpretation services during normal business hours. These services can be scheduled in advance. The list of languages currently supported by this contract is available here.

Each bureau that wishes to utilize this contract is set up individually, issued their own login and password, and is billed directly by Language Line. Contact Rick Cummings, at Language Line, to have your bureau set up to use this contract.



Vendor: Language Line Services, Inc.

Contract: 30003738
Request Services: Rick Cummings Senior Account Executive - Government

888-898-1471 office

800-821-9040 fax

Email: rcummings@languageline.com
Services Provided: Video Conference Interpretation Services

Description: $2.00 per minute for Spanish; $2.50 per minute for all other languages. Under this contract Language Line provides immediate, non-emergency, video conference interpretation services. This service is for daily, weekend, or after hours use by bureaus dealing with walk-in customers.

Advance planning is needed to utilize this service, because it is provided via iPad, other videoconferencing device, or computer equipped with webcam, microphone and speakers. A password must also be acquired prior to use of the service. Contact Rick Cummings to find out whether your bureau is signed up.

There are a limited number of languages provided under this agreement.

Spanish: available 24/7, 365 days a year

Other spoken languages are available M - F, 5:00 a.m. to 8:00 p.m., Pacific Time

Arabic

Cantonese

Korean

Mandarin

Nepali

Russian

Somali

Vietnamese

American Sign Language (ASL)

The City has a variety of contracts to meet your service needs for American Sign Language (ASL) interpretation. There are two contract providing in-person services on an “as-needed” basis, and two additional contracts for immediate, non-emergency services

Contracted Providers

Vendor: Jake Sparks

Contract: 30003699
Request Services: Phone: 503-453-4924

Email: jakesparks@hotmail.com
Services Provided: Scheduled, in-person ASL Interpretation services

Description: Jake provides on-call, in-person, ASL interpretation services. Services shall be scheduled at least 48 hours in advance. Rates start at $45/hr, with a two hour minimum. See contract for more information.



Vendor: Signing Resources and Interpreters
Contract: 30003728
Request Services: Call 877-512-2246, 8am - 6pm daily

Services Provided: Scheduled, in-person ASL Interpretation services

Description: This contract is with Joye, LLC dba Signing Resources and Interpreters. They provide on-call, in-person, ASL interpretation services. Services shall be scheduled at least 48 hours in advance. Rates start at $68/hr, with a one hour minimum. See contract for more information.

SRI can also provide deaf-blind tactile interpreting.



Vendor: Signing Resources and Interpreters
Contract: 30003284
Request Services: Call 877-512-2246, 8am - 6pm daily

Services Provided: Immediate, non-emergency, in-person ASL Interpretation services

Description: This contract is with Joye, LLC dba Signing Resources and Interpreters, for immediate, non-emergency, in-person, ASL interpretation services. There is a two hour response time for these services. Rates start at $100/hr. See contract for more information



Vendor: Language Line Services, Inc.

Contract: 30003738
Request Services: Rick Cummings Senior Account Executive - Government

888-898-1471 office

800-821-9040 fax

Email: rcummings@languageline.com
Services Provided: Immediate, non-emergency Video ASL Interpretation services

Description: $3.35 per minute. Under this contract Language Line provides ASL video conference, interpretation services. This service is for daily, weekend, or after hours use by bureaus dealing with walk-in customers, and needing immediate face-to-face ASL interpretation.

Advance planning is needed to utilize this service, because it is provided via iPad, other videoconferencing device, or computer equipped with webcam, microphone and speakers. A password must also be acquired prior to use of the service.

Not-under-contract ASL Interpretation Providers

There are also local interpreters not under contract, who can provide services. These providers can be requested through Oregon’s Deaf and Hard of Hearing Services webpage (see “American Sign Language (ASL) Interpreter Request” below).

	Jacqueline Birkes
	Aaron Medlock

	Anna Chinberg
	Ashley Paul

	Christine Davis
	Erika Petersen

	Gina Diaz
	Allison Ray

	Dorothy Hearn
	Jake Sparks

	Jolleen Hudson
	Roslyn Ward

	Amanda Johnson
	


It is important to remember some clients may request services from specific interpreters from the Oregon’s Deaf and Hard of Hearing Services.  It is a reasonable accommodation to provide this.  You can make a request through their webstie http://www.oregon.gov/DHS/odhhs/
Oregon Deaf and Hard of Hearing Services 
Jeff Brownson, Communications Coordinator
1-503-373-7605 (Voice)
1-800-521-9615 (TTY/Voice/Toll-free)
1-503-373-7615 (Fax)
jeff.brownson@state.or.us
http://www.oregon.gov/DHS/odhhs/
Captioning Services:
LNS Captioning
503-299-6200

www.LNScaptioning.com
 

Relay Services:
Enables deaf, hard of hearing, and speech impaired people to

communicate with friends, family and businesses.

Oregon Relay Service:  711

Spanish:  1-800-735-3896

Speech to speech relay service: 1-877-735-7525

(for people with speech disabilities who have difficulty being understood on the phone)

 

Hearing Aid Amplifier:  
Contact the ONI Disability Program Coordinator at 503-823-9970 

 

Braille and Audio Tapes:
Washington State School for the Blind 

Braille Access Center

Colleen Lines:  1-360-696-6321, x183

www.wssb.wa.gov/Content/offcampus/bac.asp
 

Independent Living Resources
2410 SE 11th Avenue
Portland, Oregon 97214-5308
Phone: 503-232-7411
Fax: 503-232-7480
TTY: 503-232-8408
General Inquiries:  ilrpdx@qwest.net
www.ilr.org/transcriptionservices.shtml
 

ADA Information:
DBTAC Northwest  

(DBTAC means Disability and Business Technical Assistance Center)

http://www.dbtacnorthwest.org/
ADA Technical Assistance Hotline
Toll Free: 1-800-949-4ADA  (4232) 
TTY/TDD/TT: 1-800-949-4ADA  (4232)

Department of Justice ADA information

ADA home page:  www.ada.gov
Disability Rights Section:  www.usdoj.gov/crt/drssec.php 

For information and technical assistance about the Americans with Disabilities Act (ADA), contact the ADA Information Line: 1-800-514-0301 (Voice) 1-800-514-0383 (TTY) 

ADA Accessibility Guidelines Technical Assistance (guidelines for facilities-physical/architectural access)

phone: (800) 872-2253 (voice) or (800) 993-2822 (TTY), weekdays 10 - 5:30 EST (Wed. 10 - 2)
e-mail: ta@access-board.gov
fax: (202) 272-0081

ADA Questions and Answers: http://www.ada.gov/q%26aeng02.htm
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