
Important Other Numbers
For your convenience, here are some of the
Commonly requested phone numbers to
Services provided by other agencies.

    Audubon Society -
Wildlife Care Center ...........................503-292-0304
Better Business Bureau .....................503-212-3022
Bureau of Labor & Industry ............971-673-0761

   Cascadia Behavioral
Healthcare........................................ 503-674-7777  

Children’s Services Division............ 503-731-3111
Clean & Safe Service District...........503-224-7383
Community Alliance

  of Tenants ..........................................503-288-0130
Consumer Hotline ..............................503-229-5576 
Crisis Hotline ........................................503-988-4888
Dept of Motor Vehicles ....................503-299-9999
Federal Info .......................................1-800-688-9889
Home Forward.....................................503-802-8300
Section 8 Housing ..............................503-802-8333

 Metro ......................................................503-797-1700
Metro Recycling ..................................503-234-3000
NAMI (National Alliance 

for Mentally Ill) ................................503-228-5692
 OMSI ........................................................503-797-4000

Port of Portland. ..................................503-944-7000
Portland Business Alliance ..............503-224-8684
Portland Center for the
   Performing Arts ...............................503-248-4335
Portland Public Schools ...................503-916-2000
Portland Art Museum .......................503-226-2811
Portland Airport ..................................503-460-4234
State Vital Records .............................971-673-1190
Social Security .................................1-800-772-1213
Travel Portland ....................................503-275-8355

 Tri-Met ....................................................503-238-7433
211 Info ....................................211 or 503-222-5555
US Post Office ..................................1-800-275-8777

 Zoo ...........................................................503-226-1561
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Inside are some of the 
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numbers.  For phone 

numbers of other 
services, call:

503-823-4000

City of Portland Web Sites 

City Home Page
www.portlandoregon.gov
City Jobs
www.portlandoregon.gov/jobs
Bureau of Development Services
www.portlandoregon.gov/bds
Bureau of Planning and Sustainability
www.portlandoregon.gov/bps
Codes & Ordinances
www.portlandoregon.gov/citycode 
Environmental Services
www.portlandoregon.gov/bes
Facilities Services
www.portlandoregon.gov/omf/facilities 
Fire
www.portlandoregon.gov/fire
Green Buildings
www.portlandoregon.gov/bps/greenbuilding 
Office of Community & Civic Life
www.portlandoregon.gov/civic
Portland Bureau of Emergency Management 
www.portlandoregon.gov/pbem
Prosper Portland
www.prosperportland.us
Portland Housing Bureau
www.portlandoregon.gov/phb
Portland Maps
www.portlandmaps.com
Portland Parks and Recreation
www.portlandoregon.gov/parks
Portland Police Bureau
www.portlandoregon.gov/police 
Procurement/Purchasing
www.portlandoregon.gov/purchasing 
Regional Arts Culture Council
www.racc.org
Revenue Bureau – License & Tax
www.portlandoregon.gov/licenses 
Transportation 
www.portlandoregon.gov/transportation

Multnomah County Web Sites 

Multnomah County Home Page 
www.multco.us
County Job Opportunities
www.multco.us/jobs
Aging & Disability Services
www.multco.us/ads/
Animal Services
www.multcopets.org
Assessment & Taxation
www.multco.us/assessment-taxation
Department of Community Justice
www.multco.us/dcj
Department of County Human Services
www.multco.us/dchs
District Attorney
www.mcda.us
Elections Division
www.multco.us/elections
Health Department
www.multco.us/health
Homeless Campsite Reporting  
www.portlandoregon.gov/campsites
Land Use and Transportation
www.multco.us/landuse
Libraries
www.multcolib.org/
Sex Offender Information
http://sexoffenders.oregon.gov
Sheriff’s Department
www.mcso.us
Vector & Nuisance Control
www.multco.us/health

“Who to call

in City Hall!”This info provided by: 

The City Of Portland/Multnomah County Information & 
Referral 503-823-4000

The Office of Community & Civic Life.
Commissioner Chloe Eudaly 
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City of Portland Information

General Information  ......................503-823-4000
TDD   ....................................................503-823-6868

Emergency Service (24 hours)
Bureau of Emergency Mgmt ...... 503-823-4375
Down Trees ....................................... 503-823-8733
Mental Health Crisis Line ............. 503-988-4888 
Police, Fire and Medical .....................................911 
Sewer Repair Emergencies ......... 503-823-1700
Spill Reporting Hotline ................. 503-823-7180
Traffic Signals Not Working ......... 503-823-1700 
Water Main Breaks ......................... 503-823-4874 
Call to Safety .................................... 503-235-5333

(Domestic Violence)

Basic City Services
Clean River Rewards ...................... 503-823-1371 
Codes & Ordinances ...................... 503-823-4082 
Code Enforcement Hotline ......... 503-823-2633
Fire – Information .......................... 503-823-3700
Garbage, Recycling &

  Compost Information ............... 503-823-7202
Recycling Information .................. 503-234-3000
Police – Non-Emergency ............. 503-823-3333
Water & Sewer 

  Customer Service ....................... 503-823-7770

Bikes, Cars, Streets & Parking
Abandoned Autos .......................503-823-6814

24 Hour Hotline .....................  503-823-7309
Bicycle Information .....................503-823-2925
Parking Enforcement .................503-823-5195
Parking Permits: 
 Temporary ..................................503-823-7365
 Residential .................................503-823-2777
Pothole Hotline ......................... 503-823-BUMP
Sidewalk Repair ............................503-823-1711
Street Cleaning .............................503-823-1700
Street Light Out ...........................503-865-5267 
Street Maintenance ....................503-823-1700 
Traffic Safety

& Livability Hotline .................503-823-7233
Towing Information ....................503-823-0044

Parks & Arts
City Forester .................................503-823-4489
League Sports ..............................503-823-5124
Parks Information .......................503-823-PLAY
Parks Use Permits .......................503-823-2525
Regional Arts Culture Council ....503-823-5111

Permits, Licenses & Development 
Building Codes-Questions ...........503-823-1456
Business Licenses .......................503-823-5157
Business Loans.............................503-823-3200
Cannabis Licenses ......................503-823-9333
Compliance Services .................503-823-2633
Development Services Center .....503-823-7310 
Green Building Hotline ............ 503-823-7037
Home Repair Loans ....................503-823-2375
Inspections Request (IVR) ........503-823-7000
Liquor Licenses ............................503-823-4520
Municipal Liens ...........................503-823-4090
Parades, Runs, 
   Special Events ...........................503-865-2482
Planning & Zoning .....................503-823-7526
Residential Combination

  Inspections ...............................503-823-7388
Sidewalk Repair ...........................503-823-1711

 Signs ................................................503-823-7996
Small Business Assistance .......503-823-3442
Street System/

  Vendor Permits ..................503-823-7002 x5
Tree Permits ..................................503-823-8733

Community Assistance & Information
City Attorney ................................503-823-4047
City Information
   & Referral ....................................503-823-4000
City Ombudsman .......................503-823-0144
Crime Prevention Program .....503-823-4064
Graffiti Hotline .............................503-823-4824
Homeless Campsite ...................503-823-4000

  Reporting
Human Resources ......................503-823-3572
Independent Police
   Review ........................................ 503-823-0146
Mayor’s Comment Line ........... 503-823-4127
Neighborhood Mediation .......503-595-4890
Noise Control ...............................503-823-7350

 Nuisances (weeds,trash,etc.) .........503-823-2633
Office of Community &
   Civic Life .....................................503-823-4519
Passports ...................................1-877-487-2778

Elected City Officials
Mayor Ted Wheeler ........................503-823-4120
Commissioners:

Nick Fish .........................................503-823-3589
Amanda Fritz ................................503-823-3008
Chloe Eudaly ................................503-823-4682
JoAnn Hardesty ...........................503-823-4151

City Auditor,
Mary Hull Caballero ....................503-823-4082

Council Clerk .....................................503-823-4085

Multnomah County Information
General Information ......................503-823-4000
TDD ......................................................503-823-6868
Business & Community Services

Animal Services ...........................503-988-7387
County Job Hotline ....................503-988-5035

 Elections ........................................503-988-3720
Land Use Planning .....................503-988-3043 
Marriage License ..................503-988-3326 x4
Passports (County) ...............503-988-3326 x6
Property Tax Info ........................503-988-3326
Recorder’s Office ...................503-988-3326 x5

 Transportation .............................503-988-5050
Health Services

Dental Access Program ............503-988-6942
East County
   Health Center ...........................503-988-5155
Environmental Health ...............503-988-3400
Food Handlers .............................503-988-5257
Health Information ....................503-988-5558
Medical Appointments.............503-988-5558
Mid County
   Health Center ...........................503-988-3601
Northeast Health Center..........503-988-5183
North Portland 
   Health Center ...........................503-988-5304
Oregon AIDS/
   STD Hotline ...............................503-223-2437
Oregon Safe-Net .............................................211 
Vector Nuisance Control ..........503-988-3464

 WIC ...................................................503-988-3503
Aging and Disability Services

Helpline/Gatekeepers .............. 503-988-3646
Central Aging &
   Disability Services .................. 503-988-3691
East Aging & Disability ............ 503-988-3840
Mid-County Aging &
   Disability ................................... 503-988-5480
N/NE Aging & Disability .......... 503-988-5470
SE Aging & Disability ................ 503-988-3660
West Aging & Disability ........... 503-988-5460

County Library Services
Central Library/Info ...................503-988-5123

Emergency & Utility Assistance
211 Info ............................211 or 503-222-5555

Friendly House ............................503-228-4335
Hollywood Senior Center ........503-288-8303
Human Solutions ........................503-548-0200
Impact Northwest ......................503-294-7400
Neighborhood House ...............503-246-1663
Self Enhancement Inc. ..............503-240-0828
St. Vincent DePaul ......................503-235-8431

Courts/Legal
Civil Court ................................503-988-3022 x3
Criminal Court .......................503-988-3235 x3
Family Court (Custody, Divorce, 
   Name Changes, 
   Restraining Orders) ..........503-988-3022 x2
Jury Service ..................................503-988-3170
Parking Ticket ........................503-988-3235 x2 
Small Claims Court ...............503-988-3022 x1
Traffic Court ............................503-988-3235 x1

Law Enforcement
Child Abuse Hotline ..................503-731-3100
District Attorney .........................503-988-3162
Domestic Violence .....................503-823-0090
Gang Enforcement Team .........503-823-4106
Inverness Jail ................................503-988-5060
Justice Center/Jail ......................503-988-3689
Juvenile Detention Center ........503-988-3460
Non-Emergency Police .............503-823-3333
Sheriff’s Office Admin ...............503-988-4300
Sheriff’s Office

  Enforcement .............................503-988-4300
Support Enforcement ...............503-988-3150
Victims Assistance ......................503-988-3222

Elected County Officials
County Chair Deborah Kafoury .... 503-988-3308

 Commissioner
  Susheela Jayapal .....................503-988-5219

Commissioner
  Sharon Meieran ........................503-988-5220
 Commissioner 
  Lori Stegmann .........................503-988-5213
 Commissioner
  Jessica Vega Pederson ..........503-988-5217

County Board Clerk ....................503-988-3277 
County Auditor

  Jennifer McGuirk .....................503-988-3320
Sheriff Mike Reese ......................503-988-5300
District Attorney

  Rod Underhill ...........................503-988-3162


