What’s happening on my street?
Markings all over my sidewalk?
No parking signs put up on my block?!?

Bear with me a bit as this is a complicated question as there does not exist a single database of
construction projects and it could be a city crew, a contractor or even work related to a private property
construction site. Hopefully we can work together to figure out who is doing the work and get you in
contact with an appropriate person to address the situation. A few questions to help me try to figure
this out:
1. Do you see any government vehicles associated with the work? (If they are City vehicles they
should have the City logo on the side and below that the name of the bureau that it belongs to
and a vehicle ID number. If you can get the bureau than we can resolve by get them in contact
with an appropriate bureau contact at the City.)
2. Do you see any temporary no-parking signs? (A-board type signs or meter hoods.) If so, they
should have a permit label on them that shows the dates of the closure of parking area and the
name of the permit holder. (This may help us conclude that this in fact private construction
work not a City project. If this is the case they can contact Temporary Street Use Permitting for
more information about the permit holder to get in contact with them or they could file a
complaint with Work Zone Complaints at PBOT: 503-823-7945,
pbotworkzone@portlandoregon.gov
3. Get an address near the location. (With the address we can lookup in PortlandMaps and the
Utility Locate database to see if there are any projects going on in the area)
Where do you live? Example – 6937 SW 10th Ave
A. Lookup address on PortlandMaps

Scroll down on the right side to the “Permits & Zoning” section and click “Capital Improvement Projects”
What will come up is a list of “Projects” which includes both “Capital Improvement” and “Public Works”
projects with ½ mile of the address. These are planned City projects. If you zoom out on the map on
the left you will see the Capital Improvement Projects populate on the map. CIP IDs starting with
W=Water Bureau, T=PBOT, E=BES. Sometimes you may find a planned project near to the address that
may relate to what the property owner is seeing, however normally with these types of projects the
property owners should have received significant communications. If you click on the project ID, in this
example “E11219”, it will give you more info about the project dates and also a contact.

B. If no luck with PortlandMaps, look up Street in the Utility Locate Services “Search and
Status” Ticket Lookup http://www.managetickets.com/morecApp/ticketSearchAndStatus.jsp?db=or

When doing a lookup only put the Street Name, don’t put in the street address, etc. as it may not find
what you are looking for if you are too specific. In this example just type “SW 10th” in Street Field. Then
click “Search” (hidden way at top or bottom of the form”

The results screen will show everything on that street and then you can scan for the address or a nearby
address. In this case 6937 SW 10th shows a couple of recent locate calls just down the street from the
City. Clicking on the Ticket # will give you more information including contact info for whomever called
it in. In this case it looks there is both some Sewer Repair work and a Gravel Street Project going on just
south of their address on SW 10th which could be related to the signage/closures/etc. that your caller is
seeing.

Sewer Repair

Gravel Road Project

4. If none of this results in discovery of a project that may be the source of the markings, signs,
blockage, etc. then it is likely an unplanned maintenance project by either PBOT (503-823-1700)
or Water (503-823-4874) so check with them.

As you can tell, this can be a lengthy process of discovery so feel free to offer to take the caller’s contact
information so you, or the appropriate party, can call them back.
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