NET CALL DOWN DRILL: AFTER ACTION REPORT (AAR)

Drill Completed on January 10, 2014

Background

In order to deploy NETs quickly and efficiently,
PBEM must have the capability to send

an automated message to all Active and
credentialed NET volunteers at any time.

After evaluating several options, the NET
Coordinator elected to use the Health Alert
Network (HAN) system administered by the

Oregon Health Authority.

HAN is capable of sending a phone call/text
message/email to recipients indicated in a
spreadsheet loaded into the program. HAN
also has text-to-speech capability, meaning a
user can load a typed message that recipients

will hear as a voice phone call.

Drill Scope and Setup

The objective of this drill was to verify whether

PBEM can use HAN to deploy NET volunteers.

The drill was conducted from Portland’s
Emergency Coordination Center (ECC). Not
only did the drill provide an opportunity to
test the HAN system for NETs, but also an
opportunity to set up and test an ECC call

center.

Since this was to be the first test of the HAN
system for NET, the NET Coordinator decided

to keep the scope narrow and send only a

voice call to the primary phone numbers listed

for NET volunteers. Under those parameters,

HAN was loaded with a total of 587 phone

numbers.

The message heard by recipients read:

EXERCISE. This is an EXERCISE of the Portland
Neighborhood Emergency Teams. This is only an
EXERCISE.

“Please confirm that you received this message
by calling 503-823-2323. This number will be
repeated at the end of the message if you need
to write it down.

“Thank you for participating. The Portland
Bureau of Emergency Management is
conducting a call-down drill of the Portland
NETs. Please respond to this message by five
pm on Friday, January tenth by following the
instructions.

“If we were experiencing a public health
emergency where life-saving medications were
needed to be distributed to a large portion of the
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population, Portland NET would be deployed
to assist in public health points of dispensing.
During H1N1, NETs worked alongside public
health and other volunteers. You are an
important resource for your community.

Please confirm that you have received this
message by calling 503-823-2323. A PBEM
representative will take your call or you will
receive a recording asking you for the following
information: your name,the date and time, and
your NET affiliation.

Thank you again for participating. End of
exercise.

The NET Coordinator divided the list of
586 phone numbers into three “waves” to
call between 10 and 11 a.m. Waves were

distributed as follows:

Time # of phone numbers

10:18:46 200
10:34:24 198
10:46:19 188

HAN attempted every phone number inside of

an hour. The number of attempts for each call

was staggered from one to three across the
waves (e.g., each number in the second wave

was attempted twice, etc).

Results

Overall, the drill confirmed that PBEM can use
HAN to send automated phone calls to deploy
NET volunteers. Of the 586 numbers called,
98 volunteers (16.5%) returned the call to

the ECC and confirmed receipt.

Though that it is not a particularly high
number, the point of this test was to explore
HAN’s viability as a tool. There were a number
of factors in this drill that confused some
volunteers and certainly reduced the rate of

successful callbacks.

For example, a briefing email to volunteers

sent the day before the drill hung in the City’s

server and was not delivered until hours

after the drill. As a result, many volunteers
anticipated the drillon 01/11 and did not
monitor their phones during the actual drill
time. Other volunteers did not expect the call
to come from a Sacramento area code (where
HAN calls originate), or from “Oregon Health",
and did not pick up the phone when it rang

because of the unfamiliar number.
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The call reports generated by HAN offer some insight into why
many calls did not reach volunteers. The detailed reports are
attached to this memo, and the following graph breaks down

the call history in aggregate:

Reached max attempts
43 (7%)

Message received
50 (9%)

Line failure

| 3(1%)

No answer or
no digits entered
488 (84%)

Clarifying terms on the graph:

Reached max attempts
Means that HAN attempted calling the number as many times
as programmed (between one and three, depending on the

wave) but the recipient did not pick up.

Message received
Means that HAN called the number, and the recipient pressed

“1" at the end of the message to confirm the call.

Line failure
Is difficult to diagnose precisely; it means the number was bad

or a voicemail message interfered with the call.

No answer or no digits entered
Indicates that HAN reached voicemail OR the call was picked
up but the recipient did not press “1”to confirm to HAN that

the call was received.
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Next Call Down Drill Recommendations to NET volunteers

B Tentatively scheduled for April 11, 2014. B Addthe number 916-640-1307 to personal phone contacts as

Presumed objective will be to increase confirmed calls by 15%
or higher, and to reach Active volunteers by both voice and
text message.

PBEM will program HAN to attempt every call twice, and to
spread the calls out over the course of one day.

NET Coordinator will provide more specific preparation
information to volunteers approximately two weeks prior to
call down drill.

the NET deployment phone number (it will be the same every
time, and the one PBEM will use in an actual emergency).

Note that the HAN recorded message is prompted to start
only if HAN hears a person talk on the other end (e.g. when
someone picks up the receiver and says “hello”)

Note that HAN will only log the call as confirmed if the
recipient presses “1” on the phone.
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Attempted
Attempted
Confirmed
Attempted
Attempted
Confirmed
Attempted
Confirmed
Attempted
Confirmed
Attempted
Confirmed
Confirmed
Attempted
Attempted
Confirmed
Attempted
Attempted
Confirmed
Attempted
Attempted
Confirmed
Confirmed
Attempted
Attempted
Attempted
Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
Message received

Reached max attempts to confirm
No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Reached max attempts to confirm
Message received

No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
Reached max attempts to confirm
No answer or no digits entered
Reached max attempts to confirm
Reached max attempts to confirm
Message received

No answer or no digits entered
No answer or no digits entered
Message received

Reached max attempts to confirm
Message received

Reached max attempts to confirm
Message received

No answer or no digits entered
Message received

Message received

No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
Reached max attempts to confirm
Message received

Message received

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Message received

Reached max attempts to confirm
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
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1/10/2014 10:47
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1/10/2014 10:38
1/10/2014 10:47
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1/10/2014 10:48
1/10/2014 10:47
1/10/2014 10:48
1/10/2014 10:47
1/10/2014 10:38
1/10/2014 10:46
1/10/2014 10:48
1/10/2014 10:38
1/10/2014 10:47
1/10/2014 10:47
1/10/2014 10:38
1/10/2014 10:46
1/10/2014 10:47
1/10/2014 10:38
1/10/2014 10:47
1/10/2014 10:47
1/10/2014 10:48
1/10/2014 10:38
1/10/2014 10:47
1/10/2014 10:47
1/10/2014 10:46
1/10/2014 10:47
1/10/2014 10:48
1/10/2014 10:49
1/10/2014 10:47
1/10/2014 10:47
1/10/2014 10:47
1/10/2014 10:47



Loser

Low

Lunde
Lunde
Luzader
Luzader
Lybrand Shimada
Madden
Madrid
Magnus
Maloney
Manning
Mannthey
Marantz
Markantes
Marks
Marsh
Marsh
Marti
Martin
Mascher
Mascsak
Masterson
Mathews
Mavko
May
McCarthy
McClellan
McGrew
McKinlay
McLaughlin
McMenamin
McNamara
Meek
Melnick
Mergel
Mershon
Mershon
Meyer
Meyer
Meyers
Michaelson
Miles

Miles
Miller
Miller
Miller

Mist
Mizutani
Molitor
Moneymaker
Montgomery
Montgomery
Mooney
Moore
Moro
Morris Jr
Moseley
Mozorosky

Kyle
Wayne
Janet
Ron
Bruce
Gloria
Karen
Greg
Christian
Ronald (Ron)
Lauren
Merrilea
Paul
Elizabeth
Jason
James
Louise
Richard
Anna
Gabriel
Philip
Margaret
Judy
Stephanie
Matthew
Jennifer
Rachel
Constance
Josh
Bonnie
Jacqueline
Kevin
Marion
Taylor
Beth
Kevin
Earl
Sharon
Hanmi
Jim
Richard
Sheila
Abby
Mason
David
Joan

Ken

Scott
Patricia
Gordon
Kathleen
Jamie
Raymond
Sean
Rita
Shanna
John
Carol
Elliot

Attempted
Attempted
Confirmed
Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted

No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
Message received

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
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Murillo
Murphy
Mussche
Mutua
Myers
Myers
Neill
Nobles
Nutcher
Nutini
Nutini Jr
O'Donnell
Oerding
O'Leary
Olivier
Oneill
Orem
Oscilia
Oster
Overbey
Owen
Owens
Owsiany
Padnick
Paisner
Palmer
Palshikar
Parchment
Parks
Pascu
Pascu
Patchin
Patraw
Patten
Patterson
Pear
Pegg
Pennington
Pepper
Petersen
Petersen
Peterson-Phillips
Phillips
Pitts
Plassaras
Porter
Prongay
Provorse
Pullan
Pyrch
Quan
Quentin
Quinby
Racette
Rajbhandary
Randall
Raschke (Williams)
Raymond
Read

Maribel
Patricia
Ingeborg
Faisal
Brian
Ehren

Jill K.
James
Mark
Patricia
Ray
Ludmila (Lida)
Scott
Jeremy
Judy
Anne
Harris
Margaret
Sheila
Stephanie
Jennifer
Freda
Richard
Della
Yunus
Michael
Yashica
Claire Davis
Graham
Maria
Vasile
Dan

Noah
Katherine
Joshua
Alison
Pamlin
Keturah
Elizabeth
Nicolas
Virginia
Amber
Donette (Dee Dee)
Gregory
Petros
Evelyn
Kamm
Rebecca
Judith
John
Jeanne
Margaret (Peggy)
Katherine
James
Bimal

Sue
Wanda
Scott
Maryellen

Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Confirmed
Attempted
Attempted
Attempted
Confirmed
Attempted
Attempted

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Message received

Reached max attempts to confirm

No answer or no digits entered
No answer or no digits entered
Message received

Reached max attempts to confirm
Reached max attempts to confirm
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1/10/2014 10:46
1/10/2014 10:46
1/10/2014 10:46
1/10/2014 10:46
1/10/2014 10:46
1/10/2014 11:03
1/10/2014 11:02
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 10:51
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 10:49
1/10/2014 11:03
1/10/2014 11:05



Read
Redwood
Reece
Reece
Reece
Reese
Reifer
Reifer
Renfroe
Rentz
Resnick
Resor
Rickford Rn
Rideout
Riedman
Riley
Robinson
Robinson
Rodriguez
Roffey Berry
Rogers
Rogers
Rok

Rolin
Rome
Rood
Rook
Rose
Rosenhaft
Rosenwinkel
Rosica
Ross

Rossi
Rossing
Rossiter
Roth
Rowland
Roy
Ruggiero
Russill
Russo
Ruth

Ruth
Salmond
Salzwedel
Samms
Sanders
Sanders
Schaefer
Schiffer
Schilmoeller
Schmit
Schmoldt
Schnitler
Scholl
Schrader
Schulenburg
Schultz
Scott

Rory
Mariah
John
Marilyn (Kelly)
William
Adam
Robert
Wendy
William
Edward
Robin
Paul
FionaRhea
Susan
Shane
Eric

Ben
Matt
Marcel
Jane
Jennifer
Sean
Pete
Trish
Andrew
Jason
Jeffrey
Mike
Richard
Heather
Francis
Sharon
Paul
Lynn
Jeromy
Michael
Arnie
Jason
Ron
Sandra
Judith
Gary
Judith
Mike
Paul
Gary
Jeremy
Jill

Jo
Jacob
Michael
Laura
Ralph
Martha
Lew
Karen
Keith
Gary
Etienne

Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Confirmed
Attempted
Attempted
Confirmed
Attempted
Attempted
Confirmed
Attempted
Attempted
Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted
Confirmed
Confirmed
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted

No answer or no digits entered
Message received

No answer or no digits entered
No answer or no digits entered

Reached max attempts to confirm

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered

Reached max attempts to confirm

Message received
No answer or no digits entered

Reached max attempts to confirm

No answer or no digits entered
Message received

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered

Reached max attempts to confirm

Message received
No answer or no digits entered

Reached max attempts to confirm

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Message received

Message received

Message received

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Message received

Reached max attempts to confirm

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
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1/10/2014 11:03
1/10/2014 10:50
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:04
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:02
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:05
1/10/2014 11:06
1/10/2014 11:03
1/10/2014 11:04
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 10:58
1/10/2014 10:50
1/10/2014 10:50
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:04
1/10/2014 11:04
1/10/2014 11:03
1/10/2014 11:04
1/10/2014 11:03
1/10/2014 11:04
1/10/2014 11:03
1/10/2014 11:04
1/10/2014 10:58
1/10/2014 11:04
1/10/2014 11:04
1/10/2014 11:04
1/10/2014 11:04



Sears
Selby
Shipman
Shook
Shortreed
Siegman
Simmons
Simonen
Sincic
Singh
Singh
Slavin
Smalley
Smith
Smith
Snook
Stange
Staples
Steele
Stein
Stephan
Stephens
Steven
Stewart
Stiner
Stoffel
Stofko
Stovall
Straub
Strohecker
Strong
Stuart
Sturgeon
Suggs
Suggs
Summers
Sumner
Sutliff
Swatland
Tane
Taylor
Taylor
Teeny
Terrell
Terrill
Thebault
Thiel
Thompson
Thompson
Thomson
Tiller
Timm
Timm
Tomono
Tracy
Traver
Travis
Trevino
Triana

Tricia
Katie
Virginia
Anna
Greg
Dennis
Timothy
Brenn
Sally
Devin
Shamindra
Edward
William
Calvin
Neal

Carl
Janis
Amy
Christine
Janet
George
Amy
Matthew
Kathryn
Aaron
Markus
Matt
Matthew
Paul
Jamie
Robert
Gary
Marvin (Monte)
Joe
Sidney
Bonnie
Darrel
Cindy
Cindylynn (cl)
Seth
Daniel
Glenn
Rochelle
Murphy
Ray
Pamela
Suzanne
Sam
Sarah
Murrianna
Patrick
lan

Sally
Gary
Matt
Thomas
Joe

Lori

Sean

Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Confirmed
Attempted
Attempted
Confirmed
Attempted
Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Confirmed
Attempted
Confirmed
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted

Reached max attempts to confirm

Message received

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered

Reached max attempts to confirm

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
No answer or no digits entered
Message received

Reached max attempts to confirm
Reached max attempts to confirm

Message received

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Message received

No answer or no digits entered
Message received

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Line failure

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
Line failure

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
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1/10/2014 11:04
1/10/2014 11:04
1/10/2014 11:04
1/10/2014 11:04
1/10/2014 11:06
1/10/2014 11:04
1/10/2014 10:58
1/10/2014 11:04
1/10/2014 11:04
1/10/2014 11:04
1/10/2014 11:02
1/10/2014 11:02
1/10/2014 11:02
1/10/2014 11:03
1/10/2014 11:02
1/10/2014 11:02
1/10/2014 11:02
1/10/2014 11:02
1/10/2014 11:08
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
1/10/2014 11:03
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Tsurumi
Turpin
Ussher Groff
Uzunoe
Van Der Voo
Van Keuren
Van Maldeghem
Van Sickle
Vinograd
Vogel

Vrla

Wade
Wagner
Waisanen
Walker
Wallace
Walter
Ward

Ward
Warner
Warren
Warren
Washburn
Washburn Jr
Watkins
Watson
Watson
Watson
Watt

Watt
Weber
Weimer
Wentzek
Werner
White
White-Blakemore
Wiedenhoft
Wild

Wilgus
Willey
Williamson
Willis
Willner
Wilson
Wish

Wolfe

Won
Woodruff
Worek
Worlock
Worlock
Wright
Young
Younglove
Younglove
Zimmerman
Zupan

Naomi
Daniel
Elizabeth
Lisa

Lee
Jeremy
Robert
Matthew
Patrick
Fred
Gayle
Michael
Steve
Heather
Mike
Casey
Ginger
Sandra
Sharon
John
Rebecca
Roger
Laurie
Claude
Stephanie
Angela
Jude
Paul
Bruce
Susan
Chery!
Mindy
Jessica
Ronnie
Diane
Alison
Larry
Noah
Fern
John
Peter
Peter
Patience (Pat)
Mark
John
Erika
Timothy
Angela
Jacob
Marsha
Robert
Brendan
Patricia
LanaJane
LeRoy
John
Gregory

Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted
Attempted

No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
No answer or no digits entered
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