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Introduction

T

his After Action Report (AAR) analyzes the
operations activities of Portland’s Neighborhood
Emergency Team (NET) volunteers during four
inclement weather events between November 11,
2014 and January 2, 2015. Three weather events
led to the opening of the emergency warming
center (EWC) at Imago Dei. A fourth weather event
caused high winds that led to PF&R requesting NET
assistance.

The Portland Bureau of Emergency Management
would like to sincerely thank NET volunteers not
only for turning out during these inclement weather
events to help, but also to demonstrate to our
partners and our community that the NET program
makes a difference. When you were needed, you
were there. That makes a real impact on the quality
of life for Portlanders.

The Portland Housing Bureau activates EWCs to
serve homeless persons when:
•

Temperatures or wind chill drop to below 25˚F;

•

Forecasted snow of 1.0 inch or more sticking
to the ground in most locations;

•

Forecasted low of 32˚F or less with driving rain
of 1.0 inch or more overnight.

In the period covered by this AAR, NET volunteers
were asked to deploy three times to emergency
warming centers (EWCs) to assist volunteers with
the American Red Cross. Responsibilities at the
shelter included site set up, keeping hot-beverage
urns filled, greeting clients, inspecting the sleeping
area, and morning breakdown and clean up. NET
volunteers contributed a total of 206 hours during
the three shelter deployments.
In addition to the three shelter deployments,
Portland NET also assisted Portland Fire & Rescue
(PF&R) during a wind storm that hit the Portland
area on the evening of December 11. When the
wind knocks down a power line, PF&R crews are
responsible for maintaining the perimeter around it.
This will take fire personnel effectively out of service,
when they could be responding to higher priority
calls. NETs, however, can relieve fire crews and
maintain the perimeter, permitting the fire crew to
answer priority calls. 15 NET volunteers contributed
35 hours during the wind storm.

241
Deployment hours
provided by NET volunteers
through four events.

51
Emergency warming
center shifts filled by NET
volunteers.
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Successes and Areas for Improvement
The information in this section of the report was culled from feedback provided
by volunteers and emergency responders involved in the four deployments.

For emergency warming center
deployments:
Overall, the three shelter deployments went
relatively smoothly. This is most likely because these
were not the first requests for NET help at warming
centers, and we have learned from previous
deployments. Feedback for these deployments
included:
•

The Red Cross is doing a great job of
organizing the shelters, and making guests
and volunteers alike feel comfortable.

•

The Red Cross is also doing a great job
with volunteer tracking. There is only some
ambiguity when a volunteer is both a NET and
Red Cross volunteer.

For high wind deployments:
This was the first high wind deployment NET has
had in recent memory, and PBEM/PF&R have a few
kinks to iron out:
•

Using the Health Alert Network (HAN) to
centralize the call-up for all available NETs was
inefficient and confusing.
Instead, the NET Coordinator will plan with
Team Leaders (TLs) ahead of time to send
deployment requests directly to them as
trouble spots emerge in or near their service
areas. The TLs will then use a phone tree or
other means to send out available volunteers.
When a storm is imminent, the NET
Coordinator will continue to use HAN to
request all available volunteers stand by for
deployment. That message should encourage
NETs to have the following ready: clothing
appropriate for the weather, a flashlight and
extra batteries, NET vest and helmet, NET ID.
Road flares, FRS radios, and clip-on flashing
LEDs (such as bike lights), and caution tape are
also recommended gear.

•

Despite the rough hours, most NET volunteers
who helped found the experience valuable
both as a learning experience, and personally
rewarding.

•

If a NET volunteer prefers to use nitrile gloves,
they should bring their own.

•

The NET Coordinator should remind NET
volunteers to bring their NET IDs with them,
and their vests.

•

The NET Coordinator should include more
detailed information about where to go;
particularly when arriving at the Imago Dei
site.

When HAN is used for messaging, NET
Coordinator must ensure that the text-to-voice
transmission is understandable. Initial HAN
message was garbled and unclear.

•

PF&R and PBEM must establish when NET
volunteers can be released from a scene they
are overseeing.

•

Consider adding a NET deployment page to
the website to keep volunteers apprised of the
situation (if power is available).

•

Include use of the NET deployment voicemail
box; the mailbox was re-purposed earlier
in the year and not used for the 12/11
deployment. NETs who called it were confused
because there was no message available.

•

(continued on next page)
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Successes and Areas for Improvement
(high wind deployments - continued from previous page)

•

AROs found that listening in on Portland
General Electric’s radio net on their repeater
(444.675 pl 100) was helpful, good practice,
and gave operators the opportunity to
confirm with PGE that the spot at which the
NET located was on PGE’s list to deploy to.

•

Prepare volunteers for the possibility that if
an energized power line obstructs ingress or
egress to a home and the resident wants to
leave, s/he may not fully understand the threat
and may become insistent on endangering her
or himself by leaving. PBEM or PF&R should
provide some clarity on how to deal with these
situations.

Michael Schilmoeller
and Trveor Lisenbee
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Weather and Deployment Narrative
Event 1: November 11 - November 18
EWC Suppor t
40˚F

7 pm

9 am

37˚F
35˚F
Warming shelters open
when temperature drops
below 25˚F with wind chill

11/14

The graph above illustrates the lowest temperature during each shelter operating period in the
cold weather event (from 7 p.m. to 9 a.m.)

11/15

23˚F

11/12

22˚F

11/11

11/17

11/18

19˚F

11/13

20˚F

24˚F

15˚F

18˚F

20˚F

24˚F

25˚F

30˚F

30˚F

11/16

= indicates coldest
temperature during that
operational period.

Event Timeline
11/09 - The National Weather Service (NWS) notified
emergency managers that strong wind and
cold would arrive by the night of 11/11.
(17:19)
11/11 - The Portland Housing Bureau (PHB) confirms
they anticipate that the oncoming weather
will meet triggers to open warming shelters
starting that night. (09:58)
11/12 - Portland General Electric (PGE) reports that
5,300 customers in Multnomah County have
lost power. (08:07)
11/12 - PBEM sends an initial deployment request to
NET volunteers, as the Red Cross anticipates
needing volunteer help through the
weekend. (16:10)

11/12 - PHB notifies PBEM that shelters other than
Imago Dei (Red Cross) may need volunteer
assistance as well. (16:32)
11/13 - PBEM sends another volunteer request for
deployment to NET volunteers. (15:55)
11/14 - Commissioner Saltzman sends a request
to City employees to volunteer at warming
centers in light of more warming shelters
opening beyond Imago Dei. (12:37)
11/18 - PHB confirms that the warming center
triggers have abated and the centers will not
be opened that night. (10:51)

7

EWC Head count: guests and NET volunteers (11/11 - 11/18)
Tuesday
11/11*

Wednesday
11/12

Thursday
11/13

Friday
11/14

Saturday
11/15

Sunday
11/16

Monday
11/17

TOTAL

* date indicates day the
operational period begun, but
runs from 7 p.m. to 9 a.m. the
next day.

158

141

130

126

150

139

148

992

Men

125

105

83

94

120

105

114

746

Women

33

36

47

32

30

34

34

246

NET volunteer shifts

0

0

4

3

3

2

3

15

NET volunteer hours

0

0

24

11

11

7

10

53

Total Shelter Guests

NET volunteers John Beaston and Lela Brown
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Weather and Deployment Narrative
Event 2: November 28 - December 3
EWC Suppor t
40˚F

7 pm

9 am

35˚F

28˚F

25˚F

11/30

12/01

Warming shelters open
when temperature drops
below 25˚F with wind chill

21˚F

11/29

19˚F

15˚F

19˚F

20˚F

12/02

The graph above illustrates the lowest temperature during each shelter operating period in the
cold weather event (from 7 p.m. to 9 a.m.)

29˚F

33˚F

30˚F

12/03
= indicates coldest
temperature during that
operational period.

Event Timeline
11/28 - Notification from PHB that temperatures
with wind chill over the weekend will
likely trigger emergency warming center
openings. Red Cross requests NET assistance
from PBEM. (13:39)

12/01 - At the Red Cross’s request, PBEM sends out
another NET deployment request. (15:38)

11/28 - PBEM sends notification and deployment
request to NET volunteers. (15:16)

12/03 - PHB confirms that the warming center
triggers have abated and the centers will not
be opened that night. (10:01)

12/02 - Portland ties record low of 23 degrees set in
1985.

9

EWC Head count: guests and NET volunteers (11/28 - 12/03)
Saturday
11/29*

Sunday
11/30

Monday
12/01

Tuesday
12/02

TOTAL

* date indicates day the
operational period begun, but
runs from 7 p.m. to 9 a.m. the
next day.

128

215

113

109

565

Men

106

174

86

92

458

Women

22

41

27

17

107

NET volunteer shifts

9

3

1

2

15

NET volunteer hours

47

15

4

6

72

Total Shelter Guests

NET volunteer Mike Simpson

10

Weather and Deployment Narrative
Event 3: December 11
Windstorm Deployment
70
58 mph

Wind Speed (MPH)
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:00
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:00
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:00

20

:00
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:00
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:00

Time
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:00

16

:00

15

:00

14

:00

13

:00

12

:00

11

:00

10

0

= indicates highest
recorded wind gust
in that hour

Event Timeline
12/10 - NWS announces a High Wind Warning
for the following day. Shortly after, NWS
held a conference call briefing with local
emergency managers. (12:00)

12/11 - PF&R informs NET Coordinator that
deployment request is imminent, as fire
stations are responding to downed power
lines. (18:30)

12/10 - NWS fine-tunes their projections; High
Wind Warning begins at 14:00 on 12/11,
with strongest winds expected between
15:00 and 20:00. Gusts of 50 mph to 60 mph
expected. (18:41)

12/11 - PBEM sends deployment request via the
Health Alert Network (HAN) to 81 NET
volunteers in NE Portland for two volunteers
to assist at 2456 NE 7th Avenue and four
volunteers at 4538 NE Prescott. (17:34)

12/11 - At request of Portland Fire & Rescue (PF&R),
NET Coordinator places volunteers on
standby to deploy via email. (10:39)

12/11 - PBEM sends deployment request via HAN
to 97 NET volunteers for: two volunteers at
2456 NE 7th Avenue; two volunteers at 4538
NE Prescott; and two volunteers at 1923 N
Prescott. (17:59)
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12/11 - PBEM sends deployment request via HAN
to 21 NET volunteers for: two volunteers at
1923 North Prescott. (18:17)
12/11 - PBEM sends deployment request via HAN
to 35 NET volunteers for: two volunteers at
1619 NE 81st Avenue. (18:53)
12/11 - 10 NET volunteers now covering all four
requested deployment locations. (19:00)
12/11 - 1923 N Prescott NET volunteers relieved by
PGE. (19:10)
12/11 - PF&R requesting two volunteers for a down
power line at NE Couch and 172nd. (19:19)

12/11 - Volunteers at 13738 NE Glisan relieved by
PGE. (22:10)
12/11 - Volunteers at 4538 NE Prescott relieved by
PF&R. (22:30)
12/11 - Volunteers at 2456 NE 7th Avenue relieved
by Portland Police. (23:00)
12/11 - Volunteers at 1619 NE 81st are relieved by
PGE. At this point, all NET volunteers have
been relieved. (23:30)
12/12 - As of 05:54, 22,000 PGE customers are
without power (8,100 of those customers are
in Multnomah County). (07:11)

12/11 - PF&R requesting two additional volunteers
for a down power line at 13738 NE Glisan.
(19:24)
Below: Map of each location
PF&R requested NET assistance.
Red flags indicate locations
NETs deployed to, blue flags are
locations that were not covered
by volunteers.
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Weather and Deployment Narrative
Event 4: December 29 - January 2
EWC Suppor t
9 am

33˚F

35˚F

35˚F

7 pm

30˚F

25˚F
23˚F

18˚F

12/31

01/01

15˚F

15˚F
10˚F

18˚F

20˚F

Warming shelters open
when temperature drops
below 25˚F with wind chill

12/29

12/30

The graph above illustrates the lowest temperature during each shelter operating period in the
cold weather event (from 7 p.m. to 9 a.m.)

01/02
= indicates coldest
temperature during that
operational period.

Event Timeline
12/27 - NWS sends a warning to emergency
managers that the weather is expected to
take a sudden change by Monday, with
freezing cold temperatures expected. (09:36)
12/28 - NWS reports that temperatures the next few
days will be the coldest so far in the season.
(10:08)

12/29 - Red Cross notifies PBEM that NET assistance
is requested for warming centers. (10:54)
12/29 - PBEM relays deployment request to all active
NET volunteers. (14:20)
01/02 - Severe weather triggers will not be met by
the evening, emergency shelter operations
stood down. (11:47)
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EWC Head count: guests and NET volunteers (12/29 - 01/02)
Monday
12/29*

Tuesday
12/30

Wednesday
12/31

Thursday
01/01

TOTAL

* date indicates day the
operational period begun, but
runs from 7 p.m. to 9 a.m. the
next day.

200

196

137

160

693

Men

168

159

117

139

583

Women

32

37

20

21

110

NET volunteer shifts

3

9

6

3

21

NET volunteer hours

13

37

22

9

81

Total Shelter Guests
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Thank-you notes and recognition
Email from Commissioner Dan Saltzman
11/18
On behalf of my office and the Portland Housing
Bureau, I want to extend my gratitude and thanks
for the coordination, communication, and all of
your efforts to shelter and take care of vulnerable
adults, families and youth during this most recent
7-night severe cold weather event. Your leadership,
your staff, your volunteers and your coordination
not only made a difference, they saved lives.

I am heartened that we learned so much from
last year’s 22+ days of severe weather shelter, that
we are putting that knowledge and coordination
to good use, and that we are prepared to work
together for the colder and more severe weather to
come.
Great work.
Sincerely,
Dan Saltzman

Article from The Oregonian
12/12
December windstorm: Portland Fire Bureau
responds to 131 weather-related calls in 18 hours

Tyler said some response times were longer than
average due to downed trees and power lines.

The Portland Fire Bureau responded to 131
weather-related incidents during the 18 hours
ending at 6 a.m. Friday morning, officials said.

It was so busy, Tyler said, the City of Portland’s
Neighborhood Emergency Teams were activated to
assist in blocking unsafe sidewalks and streets.

Of those 131 calls for service, 91 calls were
specifically for downed power lines, fire bureau
spokesman Lt. Rich Tyler said. During the same
period, the fire bureau was dispatched to another
191 calls for service.

“Thanks to their efforts, our crews were better able
to respond to other emergencies,” Tyler said.

“This windstorm not only caused issues with trees
falling and a brick parapet collapse in Northwest
Portland, but we also responded to three separate
elevator rescues with people trapped due to power
outages,” Tyler said.
Portland firefighters also responded to the large
piece of sheet metal that was torn from the Pacwest
Center and thrown through windows at a nearby
high-rise building.

The teams are made up of volunteer Portlanders
who are trained by the Portland Bureau of
Emergency Management, according to the NET
website, “to provide emergency disaster assistance
within their own neighborhoods. NET members are
trained to save lives and property until professional
responders can arrive. These volunteers are
specially trained to help others without putting
themselves in harm’s way.”
Tyler said the storm is a good reminder for Portland
residents to have a 72-hour emergency kit on hand
when the wind blows, the ground shakes or the
snow falls.
-- Stuart Tomlinson
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Email from PF&R Chief Gonterman
12/16
Dear Sir’s,
I want to send my appreciation for the NET
response and assistance during the wind storm.
Through both of you, we were able to free
resources to respond to other emergencies. Please
pass on our thanks to all the NET members who
were able to respond that evening. I was at BOEC
at this time, there were up to 20 calls holding at the
height of the incident.
“Portland Fire & Rescue responded to 322
emergencies during an 18 hour period starting
at noon. 131 of those emergencies were weather
related with 91 being specific to power line issues.

The number of calls kept crews going from one
call to the next with little to no time between calls.
This wind storm not only caused issues with trees
falling and a brick parapet collapse in downtown
Portland but PF&R also responded to three separate
elevator rescues with people trapped due to power
outages.”
Thank you,
Merrill Gonterman
Deputy Chief, Special Operations
Portland Fire & Rescue
503-823-3930

Email from Curtis Peetz, American Red Cross
01/02
Hello Jeremy,
I wanted to extend my sincere thanks to you, the
Bureau of Emergency Management and to the NET
volunteers for your help this past week and this
winter season. During the last four-day activation
I believe there were about 19 NET volunteers
who provided 80 hours of service to the warming
center (Amanda Bates will send you an official
spreadsheet). The assistance of the NET was critical
to the Red Cross and ensured that we had the staff
necessary to operate the Emergency Warming
Center. If I can be of any assistance to the NET
Program in the future please do not hesitate to
contact me. I would be more than happy to write

a letter of support, provide training, or offer other
assistance that would ensure the NET program
remains strong and a resource to the City of
Portland.
Thank you also for being responsive to my requests
for assistance and answering my emails during
days that you are off. I appreciate the opportunity
to work with you and look forward to continuing
to work with you on the warming center and other
projects in the future.
Take care,
Curtis
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TO:

Jeremy Van Keuren, PBEM Duty Officer

FROM:

Craig Funk
Deputy Chief C103A, Portland Fire & Rescue

DATE:

December 17, 2014

RE:
NET Team Storm Response 12/11/2014
________________________________________________________________________
On behalf of Portland Fire & Rescue, I would like to extend a letter of thanks to the members of the
Neighborhood Emergency Teams (NET) who volunteer their time to serve their community. On December
11, 2014 the City of Portland suffered a significant wind event so severe that it caused structural collapse,
damaged homes and buildings and unfortunately resulted in the loss of life.
PF&R responded on over 300 emergency calls within a 24 hour cycle. Over one hundred 911 calls were
placed to BOEC for power lines that were down or arcing. PF&R resources were immediately strained with
the most critical calls being answered and less critical calls being place in a holding cue.
As our fire companies responded to secure and assess downed and arching power lines, the five NET Teams
totaling 13 members that deployed to those scenes to provide standby and security, freed up fire engines,
ladder trucks and chief officers to respond to other emergencies. In this way the NET Teams had a direct
impact on improving emergency services to the City during a significant weather event.
As the Deputy Chief on duty that day, please share my appreciation and thanks to the NET Team members
who responded and to all of the NET Team members who volunteer throughout the year.
Thanks for your coordination efforts.
Respectfully,
Craig Funk
Cc:
Erin Janssens, Fire Chief
Jim Forquer, EOPS Division Chief

Carmen Merlo, Director PBEM
Merrill Gonterman, Deputy Chief Special Operations
Joe Troncoso, Fire Lieutenant PBEM
On-duty Deputy Chief’s Office, C103
1
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Messages sent to volunteers
The following pages are the text of messages sent to NET volunteers during and immediately after the
deployments from November 12 to January 2.

11/12/2014, 16:13
Sent via email from Carmen Merlo, PBEM
Hello NET members!
If you are trained by the American Red Cross to
staff warming shelters, we need you tomorrow and
potentially into the weekend. Please contact the
Red Cross if you are trained and available: 503-2174023.

Thank you for your continued commitment to your
community.
Carmen Merlo, Director
Portland Bureau of Emergency Management

11/13/2014, 15:54
Sent via email from Jeremy Van Keuren, PBEM
Howdy NET volunteers,
Taking a “break” from vacation real quick to request
shelter volunteers for the Red Cross; no previous
training necessary. I realize Carmen emailed
you yesterday, but circumstances have changed
somewhat.
The Red Cross is setting up the Imago Dei shelter
again (1302 SE Ankeny) tonight and probably
through the weekend.
They are looking for volunteers to fill 7pm-11pm,
7pm-6am, 10:30pm-6am, and 5:30am-8am shifts
at the emergency warming center over the next
couple days. That location again is:
Imago Dei Community
1302 SE Ankeny St
Portland, OR 97214
Duties include site set up, keeping hot-beverage
urns filled, greeting clients, supervising the
sleeping area, and morning breakdown and clean
up. Limited skills are required, although set up and
breakdown shifts do require some physical work
such as bending, kneeling and carrying supplies.
You will NOT be working alone.

Call the Red Cross staffing line with any questions
or to sign up for a shift: 503-217-4023. Be sure to
tell them you are with NET. If you have not worked
at a shelter previously, please let the Red Cross rep
you speak with know. They will want to get you a 15
minute just-in-time training.
Also, please bring your NET id card with you. When
you credit hours, please credit as DEPLOYMENT.
Finally, as many of you know, I have plans to release
a NET task book early next year. Completion of
a task book earns a volunteer a numbered NET
challenge coin, and a shelter deployment like
this one will be in the book. If you have plans on
earning a challenge coin, I encourage you to take
these opportunities when they emerge!
Since I am still out of the office, I will not be
monitoring my email if you have questions.
Questions should be addressed to the Red Cross
by calling 503-217-4023. If you have an urgent
question just for me, please text it to 503-969-4701
or call that number.
Thank you! Stay warm and safe.
~ JVK
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11/28/2014, 15:16
Sent via email from Jeremy Van Keuren, PBEM
Greetings, NET volunteers,
Temperatures are forecast to drop tonight and
the Oregon Trail Chapter of the Red Cross plans to
open their emergency warming center. They are
requesting assistance from Portland NET.
No prior training/experience at the warming shelter
is required; they will provide just-in-time training.
Below is the full text of the email I received today,
with the shifts they are looking to fill and contact
info.
If you do help out and have a camera phone, please
consider taking a picture of yourself and the other
volunteers there so that I can share it. Thank you! ~
JVK
“I hope that you had a very good Thanksgiving!
Yesterday, as I was reflecting on what I was thankful
for I was reminded about the amazing work of our
volunteers. I am truly thankful to each of you for
your dedication to the Emergency Warming Center,

without you we could not do this. As I extend my
thanks, I also need to let you know that the weather
will be changing this weekend. The forecast is calling
for wind chills to drop to 18 degrees on Saturday night
and 17 degrees Sunday night.
“This forecast means that we will be opening the
Emergency Warming Center again Saturday and
Sunday nights and we need to volunteers. To sign up,
please call our staffing line at (503) 217-4023.
The shifts that we need workers for are:
7pm – 11pm
7pm – 6am
10:30pm – 6am
5:30am – 8am
“Thank you for signing up and ensuring that our
clients have a safe and warm place to be during these
cold evenings.
Curtis

12/01/2014, 15:38
Sent via email from Jeremy Van Keuren, PBEM
Greetings, Portland NET volunteers:
The weather is again forecast to hit our cold
weather triggers, prompting the Red Cross to keep
their warming centers open. They are requesting
volunteers once more for the next couple evenings
and early mornings. Location will be Imago Dei,
1302 SE Ankeny. Shifts are posted in the email I
pasted below; to sign up, please call 503-217-4023.
Why do a shift at a warming center? As a volunteer
astutely pointed out to me, it is an experience very
relevant to NET in the respect that you operate
in an emergency scenario with attention to
organization and teamwork. For that reason, a shift
at a warming center will be one of the items in next

year’s NET Task Book and will need to be filled for
those of you who decide to go after a Challenge
Coin.
I am often asked if it is safe to volunteer at a
warming center. All of the volunteers who have
worked at a warming center and I have spoken with
have confirmed that they felt completely safe.
For more information, including shift availability,
please read Curtis’ (Oregon Red Cross) email below.
Thank you for considering this. I understand and
appreciate that the nature of the hours at warming
centers (late night and early morning) make
volunteering there a challenge for many folks.
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If you are able to volunteer, please log the time as
“Deployment”.

Please call the Red Cross staffing line at (503) 217-4023
to sign up for a shift.

Thanks ~ JVK

The shifts that we need workers for are:

Hello All,
Over the past two nights we have provided overnight
stays to 343 people and 10 pets! Thank you to
everyone who volunteered, you did a fantastic job! As
we were reviewing the weather forecast this morning
there was a change from past forecasts and the wind
chill for tonight and tomorrow night appear to be
under 25 degrees and within the triggers to open the
Emergency Warming Center.
With us opening up the Emergency Warming Center
for two additional nights, we need you to sign up!

7pm – 11pm
7pm – 6am
10:30pm – 6am
5:30am – 8am
7am – 9am
If you have not worked at the Emergency Warming
Center before, you can attend a 1 hour orientation
before your shift begins. Orientations are held on
site at 6:00pm and at 9:30pm. The EWC is located
at Imago Dei Community Center located at 1302 SE
Ankeny Street in Portland.

12/11/2014, 10:39
Sent via email from Jeremy Van Keuren, PBEM
***PLEASE DO NOT REPLY TO THIS MESSAGE***
Hello NET Volunteers,
NOAA/NWS is forecasting strong winnds in the
north Willamette Valley from 2:00 pm to 10:00 pm
today. It is possible that Portland Fire & Rescue
will request NET assistance to maintain perimeters
around downed power lines. Please consider this a
standby to deploy if you’re available to assist.
If you anticipate being able to help in your
community, please have your NET kit ready and be
prepared to be out in the weather. Have rain gear
ready to go, and watertight footwear is a must for
the forecast weather conditions.
If a deployment request is issued:
I will use HAN to notify you by phone. The recorded
message will come from phone number 916-6401307 (Sacramento area code). Please program this

number in your phone as “NET Deployment” if you
have not already.
I will use the phone number indicated in your
profile as the “primary” number to call you.
I will also send a notification via email.
You can report a power outage to PGE via text
instead of calling and waiting on hold. Information
on how to do that is here:
https://www.portlandgeneral.com/safety_
outages/outages/power_out/default.aspx
THIS STANDBY EXPIRES AT 10:00 PM TONIGHT,
unless another standby is sent by email to extend it.
Thank you!
Jeremy Van Keuren
NET Coordinator
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12/11/2014, 17:34 - 18:53
Sent via phone from Jeremy Van Keuren, PBEM
NOTE: four of these messages were sent via
phone in the timeframe indicated above. Each
message varied with locations requested.

THIS IS NOT A DRILL. Portland Fire and Rescue is
requesting two NETs to maintain the perimeter at one
six one six nine north east eighty first avenue. Standby
time would be approximately two hours.
Please call five zero three nine six nine four seven zero
one if you can assist. Again, that number is five zero
three nine six nine four seven zero one.
Press one on your keypad to end this message
END OF MESSAGE

12/29/2014, 14:20
Sent via email from Jeremy Van Keuren, PBEM
Greetings, Portland NET volunteers:
Happy holidays! I hope you’ve been enjoying time
with family and loved ones.
As many of you know, we have received a lot of
praise from Portlad Fire for stepping up during the
recent wind storm. I will provide more information
about that in my next bulletin. In the meantime,
one of the letters we received from PF&R is posted
here:
https://www.facebook.com/PortlandBEM?fref=nf
Some of you may have also heard that over the
next couple days we are on the receiving end of
the coldest weather so far this year. We’re looking
at between 25 and 5 degrees Farenheit when
factoring in fluxuating wind chill. NETs are again
being called to assist at the Imago Dei Red Cross
emergency warming center. No prior shelter
experience is needed.

Imago Dei is at 1302 SE Ankeny Street. The Red
Cross is seeking NET assistance for Tuesday,
Wednesday, and possibly Thursday at the
Emergency Warming Center. To sign up, please call
the Red Cross staffing line at (503) 217-4023.
The shifts that we need workers for are:
7pm – 11pm
7pm – 6am
10:30pm – 6am
5:30am – 8am
7am – 9am
If you have not worked at the Emergency Warming
Center before, you can attend a 1 hour orientation
before your shift begins. Orientations are held on
site at 6:00pm and at 9:30pm.
Please log hours for this activity as a Deployment.
Thank you, and stay warm!
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Portland Bureau of
Emergency Management
9911 SE Bush Street
Portland, OR 97266-2562
www.portlandoregon.gov/pbem

Please consider the environment before printing
this document.
Published January 2015.
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