2019 NET PROGRAM SURVEY RESULTS

•
•
•
•
•

Survey open from 09/22/2019 to 11/24/2019
439 respondents (20.7% of active volunteers)
First time we’ve done the annual survey and received a statistically relevant sample.
The text input questions include a summary of the most frequent responses we received.
Thanks to Eva Love for the data analysis.

PBEM Volunteer Program Survey 2019

SurveyMonkey

Q1 I feel that PBEM Staff are responsive to my concerns.
Answered: 437

Skipped: 2
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Q2 I feel that PBEM staff have a positive and helpful attitude.
Answered: 437

Skipped: 2
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Q3 When expected at a meeting or event, PBEM staff have arrived on
time and prepared.
Answered: 437

Skipped: 2

Strongly agree

Agree

Disagree

Strongly
disagree

Not
applicable/n...
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Strongly agree

49.89%

218

Agree

33.64%

147

Disagree

0.69%

3

Strongly disagree

0.23%

1

Not applicable/no basis to rate

15.56%

68

TOTAL

437

3 / 65

PBEM Volunteer Program Survey 2019

SurveyMonkey

Q4 My Team Leader has the RESOURCES they need to be effective.
(access to meeting venues, materials, etc)
Answered: 433

Skipped: 6
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Q5 My Team Leader has the LEADERSHIP SKILLS they need to be
effective.
Answered: 430

Skipped: 9
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Q6 I am pleased with the current direction of PBEM's volunteer programs.
Answered: 433

Skipped: 6
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Q7 I feel competent as a volunteer emergency responder, and would feel
confident in my skills if deployed.
Answered: 436

Skipped: 3
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Q8 If you knew a Cascadia Subduction Zone Earthquake was going to
happen in exactly two years, what do you think our priorities for the NET
program should be?
1.
2.
3.
4.

Train more NETs and diversify the NET program
Have more practice drills for radio, triage, damage assessment, etc.
Map and inventory neighborhood resources
Create public and private caches of food, water, meds, sanitation supplies,
etc.
5. Educate the public on preparedness

PBEM Volunteer Program Survey 2019

SurveyMonkey

Q8 If you knew a Cascadia Subduction Zone Earthquake was going to
happen in exactly two years, what do you think our priorities for the NET
program should be?
Answered: 343

Skipped: 96

#

RESPONSES

DATE

1

use us volunteers to get all our neighbors connected

11/26/2019 11:39 PM

2

Coordinate communication among NETs and PBEM, help downtown entities get prepared.s

11/26/2019 10:47 PM

3

Neighborhood storage of supplies and preparation.

11/26/2019 9:19 PM

4

Outreach and making sure our neighbors have appropriate supplies (food, water)

11/26/2019 7:04 PM

5

Have training sessions on latest techniques and refresh existing procedures.

11/26/2019 7:01 PM

6

Tell everyone and pass out prep info

11/26/2019 3:39 PM

7

map neighborhood [human] resources street by street

11/26/2019 3:47 AM

8

Massive public education campaign.

11/25/2019 7:29 PM

9

Community outreach, cache stocking

11/25/2019 1:11 PM

10

Organizing neighborhoods to be fairly self-sufficient for 2-3 months

11/25/2019 6:44 AM

11

Implementing Community Resilience Model

11/25/2019 6:20 AM

12

Strengthening communications and stronger focus on team leadership development. Perhaps fasttracking the Community Resilience Districts efforts.

11/25/2019 2:46 AM

13

Recruitment of under-represented communities, focused block-level training and organizing

11/24/2019 11:08 PM

14

Preparedness: water, food, shelter. Get in front.

11/24/2019 9:36 PM

15

Individual family preparation & more NETs.

11/24/2019 7:07 PM

16

Preparedness training for nonNETS

11/24/2019 4:38 PM

17

Map neighborhood resources

11/24/2019 5:31 AM

18

Get way more volenteers.

11/24/2019 4:50 AM

19

Individual household preparedness and mental health first aid community responders

11/24/2019 12:37 AM

20

Water safety and availability.

11/24/2019 12:34 AM

21

Outreach—getting as many families, home-owners, renters, and business owners prepared.

11/24/2019 12:18 AM

22

Drills. Then, more drills. Especially important to coalesce all NETs in an FMAs

11/23/2019 6:13 PM

23

train NET volunteers how to organize neighbors to be resilient

11/23/2019 5:49 PM

24

Community outreach

11/23/2019 4:20 PM

25

Continue training and developing emergency plans

11/23/2019 8:16 AM

26

communicating citizen individual preparedness with respect to physical resources (food, water,
medicine)

11/23/2019 8:10 AM

27

Think the NET program seems to be on track, maybe cross train with nearby cities

11/23/2019 7:12 AM

28

Contiued outreach and training of NETs

11/23/2019 6:53 AM

29

Stay in close contact with all the NETs and be sure that they have the skills and materials that will
be necessary. Perhaps be sure that there are sufficient radios for longer range contact for
communities on the outer fringes of Portland.

11/23/2019 4:48 AM

30

Waste disposal (both debris and human waste) strategies when infrastructures (sewer, garbage
service) is interrupted.

11/23/2019 4:12 AM
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31

Getting up warnings about URM buildings.

11/23/2019 3:00 AM

32

Educate and preparation

11/23/2019 1:47 AM

33

reaching out to train residents in apartment bldgs, workers in entire office buildings (via
landlord/management)

11/23/2019 1:17 AM

34

Helping our neighbors take action toward getting prepared

11/22/2019 11:55 PM

35

More frequent and intensive exercises

11/22/2019 11:26 PM

36

emergency medical training

11/22/2019 10:43 PM

37

recruiting & training additional volunteers, increasing of stockpiles of supplies

11/22/2019 9:58 PM

38

I think all NET groups should do more than damage assessment, such as, triage, a much needed
skill.

11/22/2019 7:32 PM

39

Educating Portlanders and raise awareness so the non-NET people will be prepared.

11/22/2019 6:30 PM

40

Encourage more supply prep. Firmly establish a staging area for nets. My neighborhood hasn’t
established this yet.

11/22/2019 6:02 PM

41

individual preparednes

11/22/2019 5:57 PM

42

Public education, clear organization

11/22/2019 5:42 PM

43

Neighbors resilience, education so people have enough food and water in their homes, grid
system you rescue your own block first then Beto to your deploy station.

11/22/2019 5:15 PM

44

Stockpile supplies

11/22/2019 5:01 PM

45

First aid, building assessment, communications

11/22/2019 4:57 PM

46

Educating the public

11/22/2019 4:49 PM

47

Preparedness Outreach and Triage Skills

11/22/2019 4:22 PM

48

Hire an outside disaster preparedness expert to audit the deficiencies and make a
recommendation

11/22/2019 4:06 PM

49

I know that our team is ready, but I'd like to see us do more to help individuals get their "to go
bags" ready.

11/22/2019 4:06 PM

50

Create a law-and-order plan with our armed forces, local, state and national.

11/22/2019 4:05 PM

51

Get all residents in each neighborhood starting with micro neighborhoods within up to speed with
emergency preparation. This would include supplies, skills, neighborhood plan, ATV's
identified,etc

11/22/2019 4:04 PM

52

assure CITY WIDE allocation of resources-- NETs/skills/supplies

11/22/2019 3:46 PM

53

1. If we knew the event was 2 years away, NETs should be educating our neighbors on how to
provide their own water and sanitation without the current city-provided infrastructure. I think that
the general public thinks the city will take care of them for their water and sanitation needs. They
might understand that infrastructure will be broken, but I think people still think that the city will
provide water trucks, porta potties, etc (my parents believe this!). The city provides these services
now so people have a hard time imaging something different. 2. We would definitely be doing a lot
more drills and practice scenarios! Maybe a year before the event, we should be setting up using
the caches, not using a car to haul the stuff, try to be real as possible. Sports teams practice daily.
We may not need that but we definitely need to practice more often.

11/22/2019 3:43 PM

54

increase community outreach for greater public awareness and preparedness. Still waiting for the
presenter training program that was being talked about 6 months ago

11/22/2019 3:16 PM

55

Execute regular preparedness trainings with each neighborhoos

11/22/2019 3:05 PM

56

Communications, 10 actions prepping and what to do when it happens

11/22/2019 2:56 PM

57

Block level based neighbor preparation

11/22/2019 1:01 PM

58

Education for individuals to help them be self sufficient after the quake

11/22/2019 12:41 PM
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59

Getting someone trained on every street

11/22/2019 11:18 AM

60

Continue outreach to train people to gather emergency prepatedness supplies and offer easy
acess to skilltraining, as much online options as possible, for best training sucess, especially for
the under 40 yr cohorts

11/22/2019 7:48 AM

61

Water supply preparedness

11/22/2019 7:28 AM

62

Assisting people to prepare- NETS and non NETs. Education. Stock up on food and water. Make
your pee and poo bucket system. Prepare for the event happening at home or work. Pretty sure
my work is not prepared. Communication systems.

11/22/2019 7:01 AM

63

Improving the readiness of communities through more outreach and preparation of neighbors with
a focus on underserved communities.

11/22/2019 6:55 AM

64

Getting the public to stock water, food, medical supplies.

11/22/2019 6:11 AM

65

better ongoing training for the NET team members

11/22/2019 6:11 AM

66

Door-to-door outreach across Portland and large-scale preparedness workshops

11/22/2019 6:06 AM

67

NET training

11/22/2019 6:04 AM

68

Make sure each group has down the basics before adding extras; making sure each group is ready

11/22/2019 5:33 AM

69

Personal and family survival, then support the community

11/22/2019 5:33 AM

70

More practice drills every month

11/22/2019 5:31 AM

71

Health and radio skills

11/22/2019 5:22 AM

72

School involvement

11/22/2019 5:20 AM

73

frequent practice scenarios for every team

11/22/2019 5:09 AM

74

Neighborhood awareness and communication. Water planning.

11/22/2019 5:08 AM

75

Get prepared with all supplies for 14 days.

11/22/2019 4:54 AM

76

Learning why some NETs seldom, if ever, participate in training. Find ways to engage them and
put their skills to use.

11/22/2019 4:51 AM

77

Train as many volunteers as possible and prepare the community

11/22/2019 4:39 AM

78

NET and Ham Radio Operator Trainings

11/22/2019 4:20 AM

79

Emergency Communication plan improvement getting advice from MCARES. Public
awareness/outreach, make sure people are aware of resources. Plans for NETs to reach other
NETs that live near by. Supporting organizations and schools with CERT teams or just want to
improve Earthquake plan. Establish HUBs where there is resources and emergency
communication.

11/22/2019 4:14 AM

80

Preparing the general public to store water, meds, and food

11/22/2019 3:11 AM

81

Providing stores, supplies & equipment prior to the event, instead of winging it.

11/22/2019 2:54 AM

82

solidifying the current active volunteer base (getting them truly active), teaching NET members
how to teach their neighbors how to prepare themselves, getting PF&R to let us really help them in
disaster situations

11/22/2019 2:52 AM

83

Citywide coverage of responders

11/22/2019 2:45 AM

84

Get more people involved

11/22/2019 2:37 AM

85

Community outreach focused on hands-on practice drills for the community. A focused effort to be
sure that every household can be self reliant for 2 weeks. I for one would like to build an
'earthquake preparation' escape room that would entertain as well as teach people what supplies
they should gather and have on hand for emergency disasters (this is a current project I am
working on).

11/22/2019 2:36 AM

86

Emphasis on personal preparedness (training neighbors to get ready, etc.)

11/22/2019 2:32 AM

87

Strengthening NET response preparedness & educational outreach

11/22/2019 2:31 AM

88

Warning residents to evacuate homes as identified as unsafe. Training more NET volunteers.
Retrofitting more bridges to be earthquake safe and developing more safe escape routes.

11/22/2019 2:22 AM
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89

getting people prepared, home preparedness

11/22/2019 2:21 AM

90

devising a way across the river

11/22/2019 2:20 AM

91

Work getting neighborhoods ready

11/22/2019 2:18 AM

92

Build awareness in the community that preparation and communication is key

11/22/2019 2:03 AM

93

Expanding preparedness among as many city residents as possible. Recruiting more NETS

11/22/2019 2:00 AM

94

Getting more NETs active

11/22/2019 1:56 AM

95

Help produce public service bulletins and materials for the general public

11/22/2019 1:52 AM

96

Helping pepare households and businesses so more people can take care of themselves and
others

11/22/2019 1:50 AM

97

Get satellite phones 1 for each NET Team, Do massive public outreach for preparedness, Conduct
readiness drill and training continuously, buy tickets for airfare out of the state

11/22/2019 1:48 AM

98

Neighborhood preparedness.

11/22/2019 1:42 AM

99

every neighborhood needs a NET Team so the focus can be on each specific neighborhood.

11/22/2019 1:40 AM

100

Tools to help our neighborhood understand their options and prepare accordingly

11/22/2019 1:38 AM

101

mopre trained volunteers, encouragement for people to have water and food on hand

11/22/2019 1:35 AM

102

verify triage and net meeting places, radio skills, medical areas setup through the city

11/22/2019 1:33 AM

103

Neighborhood awareness and engagment

11/22/2019 1:31 AM

104

more clarity about natural gas lines??

11/22/2019 1:29 AM

105

Better, stronger team organization with heavier emphasis on outreach to businesses etc.

11/22/2019 1:19 AM

106

Getting neighbors, families prepared

11/22/2019 1:17 AM

107

Recruiting, training more volunteers

11/22/2019 1:16 AM

108

Specific plans for downtown PDX response

11/22/2019 1:13 AM

109

Complete an update to radio communications protocols and train AROs on them.

11/22/2019 1:11 AM

110

Enroll more NETs

11/22/2019 1:09 AM

111

spreading the word and helping to make sure people are prepared

11/22/2019 1:07 AM

112

communications (mesh network)

11/22/2019 12:59 AM

113

Education and preparation

11/22/2019 12:59 AM

114

preparing the schools

11/22/2019 12:58 AM

115

Block-level preparedness outreach

11/22/2019 12:53 AM

116

Getting more people involved. Creating block based responses.

11/22/2019 12:52 AM

117

Education and outreach to population

11/22/2019 12:51 AM

118

neighborhood water storage and sheltering planning

11/22/2019 12:51 AM

119

Know Your Neighborhood focuses

11/22/2019 12:48 AM

120

Preparedness Planning

11/22/2019 12:45 AM

121

preparing neighborhoods

11/22/2019 12:43 AM

122

downtown-I live here and our local group "fell apart"--need to keep hearing alternatives!

11/22/2019 12:43 AM

123

Train as many people as possible.

11/22/2019 12:36 AM

124

Provide every homeowner and renter in the city with a brief pamplet (backed with a magnet) that
describes: 1) Emergency kit "must haves" and 2) What to do when the Big One hits.

11/22/2019 12:36 AM

125

Communications and pre-restoration resource management

11/22/2019 12:32 AM

126

Know your neighbors work, not just map your neighborhood and refresher workshops on NET
skills from training.

11/22/2019 12:30 AM

11 / 65

PBEM Volunteer Program Survey 2019

SurveyMonkey

127

Block by block resilience training

11/22/2019 12:29 AM

128

Food water & shelter for 3 to 4 weeks for all

11/22/2019 12:28 AM

129

Water supplies in homes

11/22/2019 12:27 AM

130

NET members outreaching to neighbors to encourage preparedness, especially water

11/22/2019 12:27 AM

131

Train more team members. Everyone on the waiting list.

11/22/2019 12:25 AM

132

preparing caches, medical training.

11/22/2019 12:20 AM

133

SUV & Displaced persons management. Communication

11/21/2019 2:58 AM

134

Assist other City/private programs with the homeless since this population will be in even greater
need after CSZE. It would be good training for real need.

11/21/2019 12:27 AM

135

Get anyone who spends more than an hour living and working in Portland to prepare an
emergency kit and a plan of action for what to do when the earthquake hits and for the next two
years afterwards.

11/20/2019 1:41 AM

136

SUPPLIES & Preparation

11/19/2019 6:30 PM

137

outreach, securing caches

11/19/2019 3:07 AM

138

train neighborhoods in small block to be prepared & what to do within the neighborhood

11/19/2019 2:41 AM

139

(1) Help people get their preparedness items - water, food, shelter, other supplies - purchased and
organized.(2) Clarify communications between PBEM and NET teams. What does PBEM want to
know, from whom, and when. Sort out how communications flows up to PBEM and down to teams
so the inevitable crises can be better managed.

11/19/2019 2:03 AM

140

Certify as many volunteers as possible.

11/18/2019 11:08 PM

141

Training more NET volunteers; improving communication equipment and skills; developing
partnerships with other specialized agencies.

11/18/2019 9:52 PM

142

Refresher course for current NETS. Communication training.

11/18/2019 4:42 PM

143

Increased communications with our neighbors, local businesses and schools about water,
preparation

11/18/2019 4:43 AM

144

Building & securing caches;strengthen skills.

11/16/2019 10:56 PM

145

Continued training to ensure we are ready to go when needed and are familiar enough with our
tasks to do them efficiently in spite of being freaked out.

11/16/2019 6:56 PM

146

get more people involved

11/16/2019 6:54 PM

147

Educating the public to be prepared

11/16/2019 5:02 AM

148

Educating the general public about easy steps they can take to prepare

11/16/2019 3:28 AM

149

Recruit more aggressively for new NET members and strongly encourage inactive members to be
active

11/16/2019 2:21 AM

150

local neighborhood organization and education

11/15/2019 10:27 PM

151

Personal preparedness and planning

11/15/2019 9:34 PM

152

Team building, BEECN cache set-up, radio training

11/15/2019 8:51 PM

153

individual household preparedness, radio skills to communicate completely

11/15/2019 7:45 PM

154

Awesome, important question. Thinking quickly...I'm not sure. I'm definitely scared/worried about
how many of my neighbors are unprepared. I'm also scared about unreinforced masonry, including
because I live and work in one. I guess priorities would involve those.

11/15/2019 7:34 PM

155

resilience,resilience, resilience,personally and professionally

11/15/2019 7:27 PM

156

Public education

11/15/2019 5:45 PM

157

cache of supplies

11/15/2019 5:02 PM

158

More water storage stations and storage of medical supplies

11/15/2019 12:57 PM
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159

Expand the number of people who can give substantial care in the absence of EMTs and other
trained professionals.

11/15/2019 10:51 AM

160

Getting training and preparation into underserved neighborhoods

11/15/2019 9:00 AM

161

Keeping current NET members fresh and practiced and stockpiling tools and supplies

11/15/2019 7:00 AM

162

focus on individual household preparedness and integrating government and the business
community with effective local NET team operations

11/15/2019 6:11 AM

163

Set clear overall priorities for first response and train on it.

11/15/2019 5:35 AM

164

More practice

11/15/2019 4:51 AM

165

Ensuring each neighborhood has an effective, actionable, and practiced response plan

11/15/2019 3:25 AM

166

Launch a program to locate NET supply caches.

11/15/2019 2:31 AM

167

Incressing outreach to vulnerable communities

11/15/2019 2:27 AM

168

Helping people understand that Portland NET is the city’s plan for a response in the event of a
CSZ Quake. The fact that traditional first responders will likely not come help each person right
away is incomprehensible input for many people.

11/15/2019 1:21 AM

169

Teach Preparedness/Self-Reliance

11/15/2019 12:43 AM

170

Preparing even non-NET members through lots of publicity.

11/14/2019 11:18 PM

171

Be prepared, prepare our neighbors, continue to educate others

11/14/2019 11:05 PM

172

To get as many people trained as possible!

11/14/2019 10:28 PM

173

Recruiting more volunteers, having more community wide preparedness events/trainings, more
trainings on the ICS structure and roles, lots of training on forms and understanding they they are
important

11/14/2019 9:50 PM

174

more concentration on immediate neighborhood volunteer training

11/14/2019 8:51 PM

175

Better training. Seems like a lot of nets would be suvs.

11/14/2019 8:13 PM

176

more caches, getting the word out to be more prepared to everyone

11/14/2019 8:10 PM

177

prepare as many NETS as possible

11/14/2019 8:04 PM

178

Water, shelter, food, medical, communications

11/14/2019 7:42 PM

179

reinforcement of hazardous material storage along river, north city river crossing contingency,
URMs

11/14/2019 7:33 PM

180

supply drops, general radio training for city, medical and water filtration training/enabling

11/14/2019 7:24 PM

181

Build out of resilent micro-grid communciations capable of surviving widespread loss of electrical
power.

11/14/2019 7:24 PM

182

At home readiness education, and more organized triage and team drills

11/14/2019 6:35 PM

183

Radio communications

11/14/2019 6:10 PM

184

.Have Procedures in place

11/14/2019 6:08 PM

185

Having a good idea of neighborhood populations, more compelling ways to get everyday people
involved, less competitiveness among individual team members and more ways to involve those
populations who may have been nets at one time but no longer feel they are useful.

11/14/2019 6:01 PM

186

Placing caches of water and other supplies around the area; post-disaster sanitation

11/14/2019 5:52 PM

187

More outreach to diverse areas for training, supply acquisition and reinforcing buildings

11/14/2019 5:48 PM

188

get emergency kits to the vulnerable and have water stations ready!

11/14/2019 5:48 PM

189

Exercises, Equipment,

11/14/2019 5:46 PM

190

Train the most people in the largest area possible

11/14/2019 5:44 PM

191

having more drills/exercises and more advanced free training

11/14/2019 5:32 PM
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192

Effectively disseminating resources (both physical and information included) so that we are
empowered to support ourselves-- that said, when it happens we won't be perfectly prepared-how about a flash "crisis" test with a great reward to the best responders demonstrating
appropriate connectivity+effective use of resources?!?

11/14/2019 5:24 PM

193

Neighbor education & supply storage

11/14/2019 5:15 PM

194

Go into our neighborhoods, communities and get them prepared. Micro focus.

11/14/2019 4:49 PM

195

Outreach to disadvantaged communities

11/14/2019 4:33 PM

196

Move

11/14/2019 4:05 PM

197

Getting our neighbors prepared; water storage; more mental health training

11/14/2019 4:00 PM

198

Wifi Mesh Network

11/14/2019 3:53 PM

199

skills and supplies for survival

11/14/2019 2:31 PM

200

Developing SUV utilization materials and curriculum

11/14/2019 2:00 PM

201

Train those who choose to remain, assist others in leaving

11/14/2019 1:52 PM

202

Build proximal neighborhood cohesion and awareness.

11/14/2019 9:55 AM

203

Having available reaources: staff, water, food, shelter, sanitation

11/14/2019 8:19 AM

204

Increase preparedness of non-NET neighbors

11/14/2019 8:03 AM

205

Using NETs to work w neighborhoods on emergency preparedness

11/14/2019 6:57 AM

206

Preparation- planning for resiliency on a 2 year time line

11/14/2019 6:49 AM

207

Additional volunteer training, including first aid, and public education

11/14/2019 6:41 AM

208

recruiting more folks and developing better neighborhood networks

11/14/2019 6:27 AM

209

Help NET teams locate staging areas and build up caches; outreach for individual household
preparedness

11/14/2019 6:16 AM

210

Water reserve or stores for west side.

11/14/2019 6:09 AM

211

Self suffiency of citizens

11/14/2019 5:48 AM

212

Recruit more NETs

11/14/2019 5:39 AM

213

Food, shelter, medical provisions.

11/14/2019 5:17 AM

214

Continued training and updates

11/14/2019 5:03 AM

215

More exercises, training videos

11/14/2019 5:01 AM

216

improved radio communication

11/14/2019 4:41 AM

217

Neighborhood preparedness!

11/14/2019 4:17 AM

218

training lots of NETs, supply caches, near and far communication systems

11/14/2019 4:14 AM

219

Organizing to get every building in Portland fitted with an automatic gas shut-off valve.

11/14/2019 4:11 AM

220

Facilitating outreach by NETs; Improved communications

11/14/2019 3:57 AM

221

Get neighbors ready

11/14/2019 3:56 AM

222

Explain how you know the date and what that means to Portland. What concrete steps do we do to
be BEST prepared.

11/14/2019 3:48 AM

223

keeping the focus on being ready to help each other.

11/14/2019 3:47 AM

224

A net person and building plan in every apartment building

11/14/2019 3:46 AM

225

Organizing disaster prep for volunteers and their immediate neighbors

11/14/2019 3:42 AM

226

Helping our neighbors with personal preparedness

11/14/2019 3:41 AM

227

More net training; community awareness

11/14/2019 3:32 AM

228

Canvassing and condemning all non reenforced masonry buildings.

11/14/2019 3:28 AM
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229

communication!

11/14/2019 3:25 AM

230

Training people in wilderness first aid and getting people to have a disaster supplies kit ready.

11/14/2019 3:23 AM

231

Tank farm mitigation/relocation

11/14/2019 3:18 AM

232

convincing the public to prepare for the disaster

11/14/2019 3:08 AM

233

a six month refresher for volunteers

11/14/2019 3:06 AM

234

Recruiting, training, building NET community, retention, providing basic caches uniformly around
the city, more citywide exercises, new ways to practice

11/14/2019 3:05 AM

235

Survival training, kit construction, preparing home

11/14/2019 3:03 AM

236

With all the bridges use drones for damage assessment and delivering supplies

11/14/2019 2:55 AM

237

Button up the block scale response model

11/14/2019 2:47 AM

238

solid communication capabilities between NETS and from NETS to EOC.

11/14/2019 2:45 AM

239

Radio comminications

11/14/2019 2:35 AM

240

Prepare the public

11/14/2019 2:27 AM

241

Psychological preparation and hygiene/waste management (composting bucket toilet installations)

11/14/2019 2:27 AM

242

Develop more support members in neighborhood.

11/14/2019 2:26 AM

243

Train more people

11/14/2019 2:24 AM

244

Get our community ready and for the NETs exercise, exercise

11/14/2019 2:22 AM

245

Communications and Psychological First Aid

11/14/2019 2:13 AM

246

neighborhood education

11/14/2019 2:12 AM

247

More volunteer training

11/14/2019 2:08 AM

248

Preparing neighbors and schools, equipping NET teams with more gear

11/14/2019 2:05 AM

249

Creating a one-day mini-NET training to get more people trained. Maybe half the day basics, then
split into 2 or 3 tracks by interest. For example, technical interest, human interest, medical interest,
logistics & heavy lifting.

11/14/2019 1:57 AM

250

Thank the scientists for the heads up and increase insurance policy, establish significant shelter
resources in Eastern Oregon (hopefully with FEMA funding), notify public of the timeline and
evacuation options, FD and engineers in a staging area, clear areas by neighborhood for people to
return.

11/14/2019 1:55 AM

251

More field trainings

11/14/2019 1:52 AM

252

move out of harms way

11/14/2019 1:52 AM

253

Recruiting, medical training

11/14/2019 1:49 AM

254

Rent uhauls and move? That's such a strange prediction/certainty. Since we don't know when, I
would suggest ensuring that NET's have skills and support to support themselves for a couple
weeks.

11/14/2019 1:45 AM

255

For NET team's cache supplies to be more than adequate.

11/14/2019 1:44 AM

256

Drill

11/14/2019 1:43 AM

257

Get neighborhood caches stocked.

10/6/2019 11:37 PM

258

Somehow we need to increase Net enrollment 1000-fold! Considering the needs and challenges, a
relatively mere handful of Nets will hardly be up to the tasks! I simply can't imagine how
Portlanders will cope.

10/6/2019 7:33 PM

259

Neighborhood preparedness and resilience - a large scale effort to be carried out at a grass roots
block by block level. Get everyone prepared.

10/4/2019 3:57 AM

260

get the public aware and prepared to survive 2 weeks on their own at least

10/3/2019 4:55 PM
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261

More focus on drill and practice, more public engagement, e.g. hyperlocal MYN-like meetings, and
meetings and drills with other agencies, e.g hospitals, PPS, PBFR, PPB, Parks, MultCo, Oregon
Food Bank, shelters, etc.

10/3/2019 1:32 AM

262

lower levels of training for everyone interested

10/2/2019 6:34 PM

263

educate Portlanders on preparation

10/1/2019 5:58 PM

264

Community Outreach

10/1/2019 3:25 AM

265

Increase community connections

9/30/2019 9:02 PM

266

neighborhood outreach and small local team building

9/30/2019 3:30 AM

267

If we are shifting to a community resilience model, NET teams need more help in fostering
community engagement. Don't thing the Office of Community and Civic Engagement will be of any
help.

9/29/2019 10:03 PM

268

More preparedness outreach to neighborhood non-NETs

9/29/2019 7:10 AM

269

Training more NETs in everything neighborhood

9/29/2019 4:34 AM

270

expand training, strive for adequate numbers in basic search & rescue teams, BEECN operations,
radio support

9/29/2019 4:19 AM

271

Widespead normality of water & food storage

9/27/2019 11:29 PM

272

To do more practice in and at the public schools and to lobby for safer public buildings

9/27/2019 5:27 PM

273

Making sure volunteers could perform search and rescue and report findings in a timely and
effective manner.

9/26/2019 9:13 PM

274

city-wide education about water and hygeine for sheltering in place

9/26/2019 5:53 PM

275

Public outreach and Net training

9/26/2019 2:18 PM

276

Education distinguishing safety between day and night; bad weather/good weather;
winter/summer, etc.

9/25/2019 10:19 PM

277

More Cache equipment

9/25/2019 6:15 PM

278

Make sure that everyone living in Portland or visiting Portland (e.g., tourists) is aware of this and
taking actions on at least a weekly basis to prepare to be safe (e.g. avoiding locations deemed to
be the highest risk such an URM buildings) and preparing to recover as effectively as possible with
ample supplies of food, water, shelter and first aid resources.

9/25/2019 3:50 PM

279

Raise awareness and preparedness in neighborhoods, which would make the NET response
easier.

9/25/2019 3:30 PM

280

practise and do test runs

9/25/2019 5:41 AM

281

preparing neighbors

9/25/2019 2:55 AM

282

NET team/sector neighborhood outreach, building neighborhood caches, NET medical training

9/24/2019 10:28 PM

283

Identifying and training people for pre-determined roles. Staging resources to support my
community.

9/24/2019 9:37 PM

284

Training as many folks in as many neighborhoods as possible

9/24/2019 8:11 PM

285

Waste management and food security

9/24/2019 7:39 PM

286

Interview me to determine how I knew that

9/24/2019 5:45 PM

287

Expanding number of trained NETs

9/24/2019 5:15 PM

288

Face and resolve critical issues in the program including lack of a physical fitness assessment,
lack of training for Functional Team leaders, lack of a safety program, and non implementation of
ICS.

9/24/2019 2:59 PM

289

Coordination of neighborhoods

9/24/2019 1:39 PM

290

recruitment, outreach, CRD and VSF training

9/24/2019 12:31 PM

291

education & recruiting

9/24/2019 7:47 AM

292

Report neighborhood status/conditions and assist where we have capabilities/resources.

9/24/2019 5:58 AM
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293

Training as many volunteers as possible to respond!

9/24/2019 5:14 AM

294

FEMA FCD1 and 2 applied within CoP, i.e., BPA/BIA and business continuity/recovery plans for
ALL essential services.

9/24/2019 5:05 AM

295

Getting neighbors prepared

9/24/2019 4:56 AM

296

Getting neighbors to organize themselves and become more of a truly grass roots network rather
than a city program. No offense to the program, we just are no where near critical mass for people
knowing what to do and how to do it. Most of us don’t even know who our neighbors are.

9/24/2019 3:59 AM

297

On NoPo bluff, possible evac from fires due to tank farms.

9/24/2019 3:51 AM

298

Educating neighbors on how to prepare

9/24/2019 2:43 AM

299

better volunteer training

9/24/2019 2:36 AM

300

I honestly don't know.

9/24/2019 1:58 AM

301

Practice

9/24/2019 1:34 AM

302

Every household to have water and food for two weeks

9/24/2019 1:22 AM

303

promoting self-preparedness, resiliency

9/24/2019 12:30 AM

304

I am currently backing off my NET participation

9/23/2019 11:38 PM

305

Training more people and obtaining more equipment

9/23/2019 11:11 PM

306

Community preparedness outreach

9/23/2019 10:58 PM

307

Door to door distribution of flyers containing info about a Cascadia Subduction Zone Earthquake;
how much food/water to have on hand; how to make a sanitary waste disposal system; where to
find first aid.

9/23/2019 9:53 PM

308

I think this question is arbitrary and impossible to answer.

9/23/2019 9:37 PM

309

dramatic increase in training and public education along with NET teams having many more
resources

9/23/2019 8:59 PM

310

Train as many people as possible in as many things as possible.

9/23/2019 8:54 PM

311

Additional volunteer training, including first aid, and public education

9/23/2019 8:48 PM

312

Encourage individual preparedness planning in City core

9/23/2019 7:53 PM

313

Outreach and greater training throughput (increase # classes & size of classes)

9/23/2019 7:44 PM

314

Triage and First aid training

9/23/2019 7:13 PM

315

Community outreach and education

9/23/2019 6:34 PM

316

organize neighborhoods

9/23/2019 6:18 PM

317

Strengthening partnerships with local leaders to invest in infrastructure improvements; lot smore
community engagement and training.

9/23/2019 5:52 PM

318

Creating infrastructure to best support responders in the immediate and recovery phases of
disaster.

9/23/2019 5:33 PM

319

plan for better communications and help each NET with an ops plan they could use!

9/23/2019 5:31 PM

320

Evacuations of known dangerous buildings and sites.

9/23/2019 5:29 PM

321

Training, Training, Training. Followed by adding more volunteers.

9/23/2019 5:27 PM

322

Training for volunteer management. (Not just "use this sign-in form" -- way more teaching is
needed.)

9/23/2019 5:25 PM

323

medical treatment, IC, OPS chief, truly simplify the forms. They will be useless when it happens

9/23/2019 5:23 PM

324

neighborhood preparedness

9/23/2019 5:15 PM

325

Outreach aimed to get people to stop putting-off retrofit and household planning work! In my mind.
This means contracting licensed retrofit work on area homes with active community engagement
to empower families. Simple messages like, "3 days, 3 Ways" to make it actionable!

9/23/2019 5:06 PM

326

Using SUVs.

9/23/2019 4:56 PM
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327

Increased advanced training.

9/23/2019 4:54 PM

328

More training opportunities for NETs

9/23/2019 4:54 PM

329

establish and train community resiliency centers

9/23/2019 4:36 PM

330

Prepare schools and make sure our neighbors have supplies and/or emergency kits

9/23/2019 4:31 PM

331

Education of General Public

9/23/2019 4:31 PM

332

Storage of emergency supplies spread throughout the city, PSA about seismic-safe rally areas for
refugee congregation, rafts/boats/cable ferries to cross the river quickly and safely, programming
to make apartment complexes more resilient as stand-alone regions.

9/23/2019 4:27 PM

333

Training to provide basic services with NO formal infrastructure

9/23/2019 4:25 PM

334

Public outreach for in-home food, water, and emergency kits

9/23/2019 4:11 PM

335

Be perpaired and train more

9/23/2019 4:11 PM

336

Communications

9/23/2019 4:08 PM

337

outreach

9/23/2019 4:03 PM

338

Recruit/train more NETs & make sure each team has strong leadership & clear ops plan

9/23/2019 4:02 PM

339

Improve fire fighting capability More medical

9/23/2019 3:55 PM

340

community preparedness outreach, river crossing contingencies, business continuity outreach

9/23/2019 3:49 PM

341

Educating the public and outreach

9/23/2019 3:48 PM

342

CRD + individual preparedness

9/23/2019 3:38 PM

343

Moving east of the Cascades

9/23/2019 3:35 PM
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Q9 RANKING: What most motivates your participation in NET? A rank of
"1" is the highest. For any item that does not apply, please leave blank.
Answered: 397

Skipped: 42

A
friend/partn...
Learning/practi
cing new skills
Community
recognition
Meeting people
in my...
Making my
neighborhood...
Professional
development...

Other
0

1

2

1
A friend/partner/relative/coworker
persuaded me
Learning/practicing new skills
Community recognition
Meeting people in my neighborhood
Making my neighborhood more resilient
to a disaster
Professional development (i.e. NET is
relevant to my job)
Other

3

2

4

5

3

6

7

8

9

10

4

5

6

7

TOTAL

SCORE

4.62%
9

6.15%
12

7.69%
15

18.46%
36

22.05%
43

26.15%
51

14.87%
29

195

3.15

22.68%
83

50.27%
184

17.76%
65

6.56%
24

1.09%
4

1.37%
5

0.27%
1

366

5.82

0.48%
1

1.43%
3

3.33%
7

18.57%
39

28.57%
60

29.52%
62

18.10%
38

210

2.66

5.57%
18

13.31%
43

49.23%
159

18.89%
61

6.19%
20

5.88%
19

0.93%
3

323

4.72

65.42%
244

23.86%
89

6.43%
24

2.14%
8

1.07%
4

0.54%
2

0.54%
2

373

6.47

4.90%
10

8.33%
17

17.65%
36

24.02%
49

22.55%
46

12.25%
25

10.29%
21

204

3.71

15.13%
23

7.24%
11

15.13%
23

13.82%
21

3.95%
6

5.26%
8

39.47%
60

152

3.42
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4.
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Learn new/practical skills
Self-empowerment
To do meaningful volunteer work
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Q10 If you included "Other" in your response to the above question,
please specify.
Answered: 85

Skipped: 354

#

RESPONSES

DATE

1

using my professional skills as a nurse for the greatest good, as well as helping bring me up to
speed on being more prepared myself

11/27/2019 2:50 AM

2

Knowing that I am able to help others in my neighborhood and knowing that I know the appropriate
things to do in case of CSZE.

11/26/2019 7:04 PM

3

Making my family more resilient to a disaster

11/26/2019 3:39 PM

4

I already read up on disasters and how others survive. I encourage everyone I know to be
prepared. My ability [to stay on target by being prepared] to survive and help my neighbors to do
the same motivates me most. NET should keep me up to date, able to act, and give me status to
convince others to be prepared. Resiliency is what comes next.

11/26/2019 3:47 AM

5

To be prepared

11/25/2019 2:46 AM

6

I'm not active.

11/24/2019 9:36 PM

7

It is a high-value activity that lets me contribute my skills.

11/24/2019 7:07 PM

8

Improve my skills as an ARO..both for NET and personal communications in an event and as a
hobby.

11/24/2019 4:50 AM

9

Helping my neighborhood and connecting with them

11/24/2019 12:37 AM

10

I want to be prepared for any natural disaster and help others do the same

11/23/2019 5:49 PM

11

Past participation in emergency situations

11/23/2019 4:10 PM

12

Making my own household more resilient, independent of what others may do to help the
neighborhood prepare.

11/23/2019 4:12 AM

13

I am working on models for how people make decisions in disasters and using "gamification" to
study this.

11/23/2019 3:00 AM

14

being prepared to help my family

11/23/2019 1:17 AM

15

To prepare to react to the diserstors intelligently.

11/22/2019 3:05 PM

16

Community volunteering

11/22/2019 2:56 PM

17

Motivating myself to act on preparation to feel safer for self and own household care

11/22/2019 7:48 AM

18

Raising awareness of hazards and the importance of preparing for them.

11/22/2019 7:01 AM

19

making myself and my family more prepared and resilient

11/22/2019 6:11 AM

20

Contributing my skills to my community in a meaningful way

11/22/2019 6:06 AM

21

Bringing NET knowledge to schools

11/22/2019 5:20 AM

22

Develop plans that are going to work during a disaster. An example would be using FRS radios,
that do not work.

11/22/2019 2:54 AM

23

I am called to help my neighbors by my Christian faith and this is a way I can do that which
interests me.

11/22/2019 2:52 AM

24

Gain knowledge and skills relevant to the 'Escape Room as Edutainment' business plan.

11/22/2019 2:36 AM

25

Personally feeling more prepared and confident to handle an emergency and help out my
neighbors

11/22/2019 2:32 AM

26

personal safety

11/22/2019 1:33 AM

27

Utilizing my skill set & knowledge base.

11/22/2019 1:19 AM
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28

To feel less helpless

11/22/2019 1:16 AM

29

Helping assure that Portland as a whole is prepared.

11/22/2019 1:11 AM

30

Helping me and my family be prepared

11/22/2019 1:09 AM

31

Importance of having as many people have a basic level of preparedness as possible

11/22/2019 1:07 AM

32

positive and meaningful activity since retiring

11/22/2019 12:53 AM

33

n/a

11/22/2019 12:51 AM

34

Service to others during a disaster

11/22/2019 12:49 AM

35

I did not find the neighborhood drill I went on very helpful.

11/22/2019 12:43 AM

36

Feeling prepared to be helpful in an emergency

11/22/2019 12:27 AM

37

Encourages personal/family resilience

11/22/2019 12:27 AM

38

Civic responsibility

11/21/2019 2:58 AM

39

helping others

11/19/2019 6:30 PM

40

Being of service.

11/16/2019 4:22 AM

41

Feeling less stressed about the possibility of a disaster happening

11/16/2019 2:21 AM

42

I simply want to help, and i enjoy the skills and training.

11/15/2019 9:34 PM

43

Personal survival

11/15/2019 7:00 AM

44

Developing more effective local community integration and involvement (at the Neighborhood
level)

11/15/2019 6:11 AM

45

Self-empowerment in the event of an emergency.

11/15/2019 1:21 AM

46

Having the skills and awareness to take care of my family in a disaster.

11/14/2019 10:39 PM

47

Saving lives. 2 weeks of water is not enough. Portland pipes are 100 years old, and fema does not
respond that fast.

11/14/2019 8:13 PM

48

All my friends are useless at this stuff. Someone needs to be helpful.

11/14/2019 7:33 PM

49

making ME more resilient to a disaster. ensuring I am helpful and not a burden.

11/14/2019 7:24 PM

50

Helping others

11/14/2019 6:35 PM

51

I did not.

11/14/2019 6:10 PM

52

This question not recording ratings, resets itself

11/14/2019 6:01 PM

53

Personal responsibility to take care of myself and then others.

11/14/2019 5:15 PM

54

Feeling empowered to assist self and others

11/14/2019 1:52 PM

55

Sense of giving back.

11/14/2019 6:49 AM

56

Help prepare my family

11/14/2019 5:17 AM

57

It just made me put a number seven in.

11/14/2019 4:17 AM

58

Was having trouble sleeping at night due to earthquake anxiety, how to take care of my family. I
feel i'm better prepared now.

11/14/2019 3:56 AM

59

My training in nuclear health safety. I was a nuclear reactor operations engineer at NRTS (Arco
ID) for 4 years.

11/14/2019 3:48 AM

60

I live on Sauvies Island and Multnomah County and have tried for years to help get this going

11/14/2019 2:55 AM

61

Being able, empowered, and encouraged to be a force of good in my city. Feeling like I can make
a difference on a local level (and in the event of an emergency, feeling like I can make a
SIGNIFICANT difference on a local level)

11/14/2019 2:27 AM

62

To be fucking useful following a disaster.

11/14/2019 2:09 AM

63

Taking care of myself.

11/14/2019 2:08 AM
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64

Strategically enhance PBEM Net response capability, planning and coordination with other
agencies. Multnomah County and other surrounding counties. Cascadia is huge and frankly the
more involved and trying to prepare, my personal thought is to prioritize a plan to "not be here". I'm
a Portlander since birth and love Portland however the prospect of Cascadia is so daunting and
the aftermath will be so insurmountable that I'd rather be living in central Oregon when it happens.
De-invest from Portland, sell house and move my family, pull kids out of their schools here. Our
future generation, my kids and grandchildren will be based well away from Cascadia's impact.
Guess you can say I'm depressed at the prospect of bridges and buildings being destroyed.

10/6/2019 7:33 PM

65

Service, doing good, helping others, educating others, providing value as a citizen, giving back.

10/3/2019 1:32 AM

66

It's regular time spent engaging with other people who share this interest. It keeps me thinking
about it and working on it, and I really enjoy learning from others and sharing my own solutions.

9/27/2019 11:29 PM

67

practicing GRO and ARO radio and communication

9/27/2019 5:27 PM

68

Making my household/family more resilient to a disaster.

9/26/2019 9:13 PM

69

making my own house and family more aware of earthquake / disaster preparedness.

9/25/2019 5:41 AM

70

knowing how to prepare and to protect my child/family in a disaster, then protecting my neighbors

9/24/2019 10:28 PM

71

I like the ongoing opportunity to volunteer/give back as time allows

9/24/2019 8:11 PM

72

Feeling useful. Having friends and feeling of community in retirement.

9/24/2019 5:15 PM

73

The opportunity to utilize and develop my ICS, leadership and risk based decision making skills.

9/24/2019 2:59 PM

74

My individual and family survival is increased the more prepared my community.

9/24/2019 5:58 AM

75

I much enjoy working with neighbors

9/24/2019 4:56 AM

76

Family, friends, neighbors and my own survival.

9/24/2019 3:51 AM

77

Preparing for a Cascadia Subduction Zone Earthquake.

9/24/2019 2:48 AM

78

To learn what I need to better protect and prepare myself and my family.

9/23/2019 11:11 PM

79

Helping others

9/23/2019 9:53 PM

80

Making sure more people are involved and that NET teams have resources in an emergency.
Neither are currently the case.

9/23/2019 8:59 PM

81

Sense of social/community responsibility

9/23/2019 6:18 PM

82

Overall personal preparedness.

9/23/2019 4:54 PM

83

Protect my family

9/23/2019 4:31 PM

84

Learn skills/tools/resources to make my family safer.

9/23/2019 4:27 PM

85

Feeling like I'm doing something to assuage disaster anxiety

9/23/2019 3:49 PM

22 / 65

PBEM Volunteer Program Survey 2019

SurveyMonkey

Q11 If geologists suddenly announced that a catastrophic earthquake is
definitely not happening in our lifetimes, would you remain in the NET
program?
Answered: 396

Skipped: 43

Yes

No

Not sure
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20
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14.39%

57

317

TOTAL

396

#

WHY OR WHY NOT?

DATE

1

lots of other disasters could still happen (and frankly are more likely to than an EQ)

11/27/2019 2:50 AM

2

our agenda so far is emergency prep, mostly major earthquake, although other emergencies might
also require us

11/26/2019 11:39 PM

3

Prepare for other types of emergencies.

11/26/2019 10:47 PM

4

Still valuable skills in case of other emergencies.

11/26/2019 7:04 PM

5

there may be other less catestrophic events where the community could use some extra hands.

11/26/2019 3:39 PM

6

there will always be winter storms, floods, downed trees/power lines and, with climate change,
probably more tornados and fires

11/26/2019 3:47 AM

7

Busy life

11/25/2019 7:29 PM

8

Other emergencies require volunteers, Make my neighborhood feel like a community

11/25/2019 1:11 PM

9

There are other needs for NET volunteers: natural disasters and weather events, gas explosions,
etc.

11/25/2019 6:44 AM

10

There are more disasters than just The Big One

11/25/2019 6:20 AM

11

There are other disasters and challenges that NET can respond to including downed powerlines,
crowd control, event safety, etc.

11/25/2019 2:46 AM

12

Climate change is a much more certain reason our teams will be needed

11/24/2019 11:08 PM

13

I think there are enough other reasons beyond seismic response that the NET provides.

11/24/2019 7:07 PM
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14

Many other opportunities to volunteer. But knowing for certain is an impossible situation so the
question isdumb.

11/24/2019 4:38 PM

15

Enjoy learning skills

11/24/2019 5:31 AM

16

Other events..weather..fires at tank farms..etc.

11/24/2019 4:50 AM

17

There are plenty of other everyday “disasters” I would like to be prepared and available to help
with.

11/24/2019 12:18 AM

18

water mains break, natural gas lines get cut, trees go down in wind storms

11/23/2019 5:49 PM

19

Earthquakes aren’t the only emergencies!

11/23/2019 4:20 PM

20

Earthquakes are not the only emergencies we face, I have been involved in past floods, fires, ice
storms and a volcano.

11/23/2019 4:10 PM

21

Beneficial beyond earthquake disaster training

11/23/2019 8:16 AM

22

the quake was my very major driver. yes, we can help otherwise for downed powerlines, warming
centers, etc., but the major cause would have dropped off.

11/23/2019 8:10 AM

23

The NET program is not & should not be just about earthquakes, that is just one disaster

11/23/2019 7:12 AM

24

Skills are relevant beyond a natural disaster

11/23/2019 6:53 AM

25

There are still potential disasters that are not related to earthquakes.

11/23/2019 4:48 AM

26

Catastrophic earthquakes are not the only disasters. Response to smaller ones (ice storms, gas
line explosions, water main breaks) benefit from volunteers who are trained to help.

11/23/2019 4:12 AM

27

There are other hazards. Also, in the chance I move somewhere else, I would want to be ready for
disasters that might occur there.

11/23/2019 3:00 AM

28

There’s other disasters or events that everyone should prepare for.

11/23/2019 1:47 AM

29

there are other natural and man-made disasters that can occur and effect my home or work

11/23/2019 1:17 AM

30

there's more to emergencies than earthquakes ask douglas county about snow and power lines

11/23/2019 12:26 AM

31

Being prepared to assist in other emergencies is important to me

11/22/2019 11:55 PM

32

I want always to feel confident in helping in an emergency

11/22/2019 10:43 PM

33

other potential threats (ie; storms) do not seem serious enough to warrant a huge response

11/22/2019 9:58 PM

34

Because we need to see the trees not just the forest. That is to say that there are many smallerscale weather or environmental disasters that are imminent with the global climate crisis.

11/22/2019 7:15 PM

35

Because NET involvement has helped me know my neighbors better and earthquake or no, an
informed and connected neighborhood is valuable

11/22/2019 6:22 PM

36

There are other potential disasters

11/22/2019 5:42 PM

37

Winter storms, natural gas explosions, floods, ...

11/22/2019 4:57 PM

38

Useful skills in many situations

11/22/2019 4:22 PM

39

There are many other types of emergencies, and the skills of preparation and resiliency transfer to
other life areas.

11/22/2019 4:06 PM

40

There are other disasters possible.

11/22/2019 4:05 PM

41

There are plenty of other emergencies where NETs can be useful.

11/22/2019 4:04 PM

42

NET isn't just for the earthquake, it's for any disaster.

11/22/2019 3:43 PM

43

Because NET serves a useful community purpose, and earthquake is definitely not the only natural
disaster risk

11/22/2019 3:16 PM

44

You never know, and the skills and knowledge are applicable to many other things happen in our
lives.

11/22/2019 3:05 PM

45

Preparedness helps promote community outreach and collaboration.

11/22/2019 2:56 PM

46

Preparedness for other emergencies and community needs

11/22/2019 12:41 PM
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47

Help and prepare for other emergencies as well, power going out. Learn other skills about taking
care of my family and property

11/22/2019 11:18 AM

48

Other disasters can occur but in most of those scenarios there would likely be more access to
professional first responders and damage more localized, less extensive, barring war in our own
nation.

11/22/2019 7:48 AM

49

Because an earthquake is not the only hazard we might face.

11/22/2019 7:01 AM

50

The training interests me and a geologist can't definitively say whether an earthquake will occur in
my lifetime.

11/22/2019 6:55 AM

51

Because I want my community to be resilient in ANY type of disaster, not just an earthquake

11/22/2019 6:06 AM

52

Good to be ready to help with whatever comes up.

11/22/2019 6:04 AM

53

Because neighborhoods should be resilient and connected and not separate and weak. Because
we can use this network to stay stronger through staying linked and sharing resources.

11/22/2019 5:33 AM

54

NET skills are applicable in daily life.

11/22/2019 5:33 AM

55

NET is not just about eq

11/22/2019 5:22 AM

56

community building is important, but don’t know that i’d Feel the urgency with out this earthquake
threat. Would probably find another hobby to spend my free moments on.

11/22/2019 5:20 AM

57

Because NET teaches leadership, technical and professional skills that I can use in everyday life.

11/22/2019 4:51 AM

58

Because there are other disasters!

11/22/2019 4:39 AM

59

There are other Citywide Emergencies that could require NETs and NETs can assist in some
situations to help free up more Firefighters and First Responders, which is already a limited pool of
resources. State and Out of State aid could take weeks if needed.

11/22/2019 4:14 AM

60

Because i believe the city leaders have been irresponsible toward disaster preparedness and
recovery.

11/22/2019 2:54 AM

61

Earthquakes might be the "biggie" threat, but they aren't the only thing with which NETs can help.

11/22/2019 2:52 AM

62

Emergency preparedness isn't just for earthquakes and I want to be part of a neighborhood where
I know the people.

11/22/2019 2:45 AM

63

Just being knowledgeable about self reliance j

11/22/2019 2:37 AM

64

The skills we learn and the community organization due to NET have wide applications that can
serve the neighborhood beyond disaster prep.

11/22/2019 2:36 AM

65

Minor emergencies (wind, snow, downed trees or power lines) still happen

11/22/2019 2:32 AM

66

Earthquakes are not the only event where NETs can help.

11/22/2019 2:31 AM

67

We have a changing climate and other natural disasters

11/22/2019 2:22 AM

68

The quake is only one disaster that could happen

11/22/2019 2:18 AM

69

Our community needs to be resilient to many kinds of disasters.

11/22/2019 2:03 AM

70

Earthquake isn’t the only possible emergency we could experience

11/22/2019 2:00 AM

71

It’s not the only thing it’s needed for

11/22/2019 1:56 AM

72

NET is more than just emergency action. It also supports the Portland community.

11/22/2019 1:52 AM

73

There are enough other disasters for us to have trained folks.

11/22/2019 1:51 AM

74

Still feel the NET provides valuable community assistance

11/22/2019 1:50 AM

75

The other activities we do are helpful to the community and relevant to my other volunteer work

11/22/2019 1:48 AM

76

NETs can be of service in a number of situations, not just earthquakes.

11/22/2019 1:42 AM

77

I feel the experience you gain being a NET volunteer go across the entire spectrum of life vs just
and en emergency

11/22/2019 1:40 AM

78

Earthquakes aren't our only potential disaster.

11/22/2019 1:38 AM

79

Because earthquakes are not the only emergencies we could have here

11/22/2019 1:35 AM
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80

there are other types of disasters besides earthquakes

11/22/2019 1:33 AM

81

I would probably realize a catastropic earthquake is not the only possible disaster that could come
here

11/22/2019 1:29 AM

82

Would depend on the continued opportunities with PF&R etc

11/22/2019 1:17 AM

83

There could be other disasters to deal with.

11/22/2019 1:16 AM

84

Sometime feels "like pulling teeth" to engage neighbors/community.

11/22/2019 1:13 AM

85

Other opportunities to volunteer.

11/22/2019 1:11 AM

86

earthquake isn't the only possible catastrphe. What about the impending water crisis? Or other
climate change related events?

11/22/2019 1:07 AM

87

Pax needs NET for a variety of reasons

11/22/2019 12:59 AM

88

we are facing other disaster situations from climate crisis

11/22/2019 12:58 AM

89

We do many other meaning services and respond to other community needs

11/22/2019 12:53 AM

90

I’m not interested in acting as support to fire or police during power outages.

11/22/2019 12:52 AM

91

Neighborhood resilience for other disasters

11/22/2019 12:51 AM

92

I joined because as a parent, homeowner, and neighbor I want to have the skills NET offers.
Floods, car accidents outside my house, downed power lines, extreme heat, extreme cold, water is
not available for various reasons, gas leaks, fires - all more likely to happen than the earthquake.

11/22/2019 12:51 AM

93

Interested in disaster response

11/22/2019 12:49 AM

94

Resiliency is to any circumstance

11/22/2019 12:48 AM

95

There are many other scenarios that I could and do help with

11/22/2019 12:45 AM

96

I have lost interest in the program

11/22/2019 12:43 AM

97

but I'd be more relaxed! Still emergencies might happen, we need hands and options.

11/22/2019 12:43 AM

98

NET does more than just earthquakes.

11/22/2019 12:36 AM

99

We're bound to experience other calamaties (e.g. forest fire) that will require citizen engagement.

11/22/2019 12:36 AM

100

There ate always emergencies that require resources, and I want to be available to help

11/22/2019 12:32 AM

101

Because there are other disasters besides the earth quake, and being able to assist in those other
disasters is still important. Joke Are you promising there's no earthquake ?

11/22/2019 12:30 AM

102

There’ll always be other disasters - fire, wind, flood, storm etc

11/22/2019 12:29 AM

103

Other “things” happen

11/22/2019 12:28 AM

104

Public safety and utilities still have need for NET members. I would look for the best way to set the
next generation up for success and do that.

11/22/2019 12:27 AM

105

The training/meetings are geared towards addressing a severe disaster. I'm not sure the other
potential disasters as severe enough to warrant my ongoing intensive participation.

11/22/2019 12:27 AM

106

earthquakes aren't the only problems.

11/22/2019 12:20 AM

107

We'd just shift focus to the next most likely thing as a focus.

11/21/2019 2:58 AM

108

Addressing climate change and homelessness are also high priorities.

11/21/2019 12:27 AM

109

The NET program is very helpful for many other types of community emergencies and natural
disasters.

11/20/2019 1:41 AM

110

There are other emergencies to contend with

11/19/2019 2:59 PM

111

fills a community need/service even if not to degree of catastrophic earthquake

11/19/2019 3:07 AM

112

Because there are other severe events that can occur, i.e., ice/snow storms, rain storms,
landslides

11/19/2019 2:41 AM

113

There are other disasters than earthquakes and the skills are transferrable. We will fac increased
risks of dangerous fires, and weather related disasters because of climate change.

11/19/2019 2:03 AM
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114

Disasters come in many forms

11/18/2019 11:08 PM

115

There are many other natural or man-made disasters that may befall us.

11/18/2019 9:52 PM

116

Disaster preparedness should be taught to everyone. Many things besides earthquakes can
happen where its important to be prepared.

11/18/2019 4:42 PM

117

Emerg. prep. is not only needed in case of earthquakes; I think of severe storms; power grid
failures & smaller but prolonged outages; deployments to assist with area-wide disasters like
wildfires, floods, etc.

11/16/2019 10:56 PM

118

There are no guarantees; also NETS are trained to help in other events.

11/16/2019 6:56 PM

119

There will always be need for volunteers in crisis.

11/16/2019 4:22 AM

120

The earthquake is not the only emergency that can happen. I want to be prepared for a variety of
events.

11/16/2019 3:28 AM

121

Other things could happen (e.g., flooding, volcano) that would require these skills and
preparedness and I like the idea of being able to support occasional occurrences (e.g., fallen
power lines)

11/16/2019 2:21 AM

122

I love it

11/15/2019 9:34 PM

123

Neighborhood emergency response is important in other disaster scenarios

11/15/2019 8:51 PM

124

earthquakes aren the only natural disaster monster under the bed.

11/15/2019 7:45 PM

125

resilience so important

11/15/2019 7:27 PM

126

There are disasters other than earthquakes

11/15/2019 5:02 PM

127

Because there are other disasters

11/15/2019 7:00 AM

128

Climate change is more likely to have a severe impact in our lifetimes as it will affect all regions as
well as creating risks of severe disasters. Also our team's focus is on neighborhood integration and
cohesion (as well as resilence defined very broadly to include non-disaster stresses.

11/15/2019 6:11 AM

129

There's other types of disasters...fire, weather, hazards, war, etc

11/15/2019 3:25 AM

130

Community needs to prepare for other events (major windstorms, flooding, fires, chemical spills).

11/15/2019 2:31 AM

131

I think that it is a good program that would still be helpful in the large though not city wide disasters
that it has or was ready to help and I would most likey still want to be a part of that

11/15/2019 2:27 AM

132

CSZ earthquake isn’t the only possible emergency

11/15/2019 1:21 AM

133

Its good skills to have for other disasters

11/15/2019 12:43 AM

134

I would be concerned for my child and generations beyond my lifetime. I would want them to be
prepared.

11/14/2019 11:05 PM

135

There are more possible events that require preparedness.

11/14/2019 10:39 PM

136

Because there can be other disasters...fire, chemical spills, etc... earthquakes are not the only
disaster!

11/14/2019 10:28 PM

137

Because it's a great way to connect with my community and meet neighbors. Either way, disasters
will happen and as neighbors, we are the first line of defense for each other.

11/14/2019 9:50 PM

138

earthquakes aren't the only natural or civic disaster to deal with

11/14/2019 8:51 PM

139

Geologist are sometimes wrong

11/14/2019 8:13 PM

140

There many more events besides earthquakes that could require a response.

11/14/2019 7:42 PM

141

Applicable skills to other disaster types

11/14/2019 7:33 PM

142

I like the engagement in the community for emergencies (weather, downed power lines, fires,
evac) but unsure if I would take the time myself to volunteer

11/14/2019 7:24 PM

143

I am disinclined to continue participating anyway. Disappointed in NET program staff
responsiveness.

11/14/2019 7:24 PM

144

Earthquakes are not the main reason I am in the program. There are many natural disasters that
can occur where the community will need to be able to assist eachother.

11/14/2019 6:35 PM
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145

Earthquakes are not the only disaster to prepare for.

11/14/2019 6:10 PM

146

An earth quake is only one catastrophe making an emergency respoonse essential

11/14/2019 6:08 PM

147

Why practice skills I know I will never use?

11/14/2019 5:52 PM

148

Because there are other situations that need community support and training aside from an
earthquake

11/14/2019 5:48 PM

149

I'm a little miffed at the fact our city uses volunteers for so much of our community needs, but it
doesn't give agency to the same people who serve on neighborhood boards and take issue with
how the city is growing out of control. So, it's an issue I have with this city giving placation to us,
but expecting us to do so much as citizens.

11/14/2019 5:48 PM

150

Other more localized events happen and NET can help.

11/14/2019 5:46 PM

151

There are many other ways NETs can serve the community.

11/14/2019 5:44 PM

152

because there are other emergencies besides just the earthquake that I want to help be prepared
for

11/14/2019 5:32 PM

153

huricanes, fire

11/14/2019 5:26 PM

154

Being connected with the smart, thoughtful, compassionate 'doers' (like me!) is a priority.

11/14/2019 5:24 PM

155

There are still so many ways we help. There are warming shelters, traffic accidents, fires, etc. to
help at.

11/14/2019 5:15 PM

156

Because people in general would forget about any kind of eprep. I could focus my energies with
other organizations that could use my skill set.

11/14/2019 4:49 PM

157

CSZ earthquakes aren't the only disaster we need to be prepared for. Also, even outside of
emergency management, the NET team does a lot of good in the community.

11/14/2019 4:42 PM

158

There are plenty of things to prepare for: pandemic, weather events, zombie apocalypse, etc.

11/14/2019 4:33 PM

159

I live in Linnton a neighborhood with hazards that go beyond earthquakes.

11/14/2019 4:05 PM

160

There are more disasters than just earthquakes.

11/14/2019 4:00 PM

161

While an earthquake helps focus the NET program, there are plenty of other potential events,
large or small, that NETs will be an important resource for.

11/14/2019 3:59 PM

162

Earthquakes are only one of the disasters that can occur.

11/14/2019 3:28 PM

163

there are other emergencies that happen yearly such as power outages and landslides.

11/14/2019 2:31 PM

164

Emergency preparedness and community resilience are important

11/14/2019 2:00 PM

165

Create awareness and preparedness in next generation

11/14/2019 1:52 PM

166

Skills are relevant to responding to many events

11/14/2019 9:55 AM

167

The skills are relevant to many situations

11/14/2019 8:19 AM

168

Non-earthquake emergencies obviously happen

11/14/2019 8:03 AM

169

NETS can and do help in other emergencies

11/14/2019 6:57 AM

170

It's just not about an earthquake only.

11/14/2019 6:49 AM

171

I might find other more relevant things to do.

11/14/2019 6:27 AM

172

There’s other emergency situations shootings,first one at motor vehicle accident,wildfire

11/14/2019 6:09 AM

173

Other hazards that could affect us. Wildfires, chemical leaks, severe storms

11/14/2019 5:48 AM

174

I'm mostly motivated to get prepared for the earthquake.

11/14/2019 5:39 AM

175

Community resilience is still important

11/14/2019 5:20 AM

176

Because geologists would never say that an earthquake isn't going to happen. Emergency
preparedness isn't a merit badge, it's a sound and logical methedology to community survival.

11/14/2019 5:18 AM

177

earthquakes aren’t the only threats that NET prepares for.

11/14/2019 5:14 AM

178

1)Wouldn't trust their certainty; 2) there are always other events that NETs can help with.

11/14/2019 5:09 AM
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179

Other potential disasters still will require NET volunteers.

11/14/2019 4:41 AM

180

Because it is not the only kind of emergency that exists.

11/14/2019 4:17 AM

181

good info, training, and meeting neighbors

11/14/2019 4:14 AM

182

Its great to have a sense of community unity for good times and bad.

11/14/2019 4:11 AM

183

pandemics, weather events, relationship with PF&R and PPB

11/14/2019 3:57 AM

184

I enjoy the NET group

11/14/2019 3:56 AM

185

I would not believe such claims. Show me the peer reviewed published research and I will
evaluate it relative to the state of science today.

11/14/2019 3:48 AM

186

It uses my skills to benefit the community. I like to help.

11/14/2019 3:47 AM

187

I’m in for the earthquake

11/14/2019 3:46 AM

188

NET is so much more than just an earthquake preparedness program.

11/14/2019 3:41 AM

189

Other disasters may happen

11/14/2019 3:32 AM

190

Emergencies aren't only the cascadia earthquake

11/14/2019 3:28 AM

191

There are more possibilities for disaster than "the big one". Our vulnerability to fire and possibly
floods are still relevant.

11/14/2019 3:25 AM

192

I enjoy helping out in the community and trying to make it better in some way.

11/14/2019 3:23 AM

193

There could be another kind of disaster but I'd have to consider at the time this was announced.

11/14/2019 3:08 AM

194

how can i otherwise use these skills

11/14/2019 3:06 AM

195

NETs do much more than respond to earthquakes

11/14/2019 3:05 AM

196

There are many types of disaster that can happen

11/14/2019 3:03 AM

197

Flooding on Sauvies Island

11/14/2019 2:55 AM

198

NET does more than respond to earthquakes. Assisting the fire department with down power lines,
helping with evacuations and gas explosions and warming centers are ways we can make our
community more resilient to every day disasters. I love that we can show people that we are all
capable of helping others.

11/14/2019 2:47 AM

199

My interest in NET is not due to likelihood of an earthquate

11/14/2019 2:45 AM

200

Other possible emergencies

11/14/2019 2:35 AM

201

Other disasters can happen, withness the Califormia wildfires

11/14/2019 2:27 AM

202

I like how the NET program allows us to volunteer with fun lower-stakes non-emergency or semiemergency events. I like to be helpful and make people's lives better on a moment-to-moment
basis.

11/14/2019 2:27 AM

203

NET help a lot of other local disaster (Building explosion, water main break, snow, high wind,...)

11/14/2019 2:24 AM

204

Other disasters and emergencies happen. "All-hazards" approach is important.

11/14/2019 2:13 AM

205

I might try to do something else.

11/14/2019 2:12 AM

206

I believe an earthquake is only one of many possible disaster scenarios

11/14/2019 2:11 AM

207

I might deploy to an event close to my home.

11/14/2019 2:08 AM

208

That seems to be the current driving force behind most NET recruitment and retention. I think
teams would dwindle even further of this was known. I think the NET program has many other
purposes, but this is the main draw.

11/14/2019 2:05 AM

209

Yes, I would stay, but I would organize and train with less urgency. There are other catastrophes
than earthquakes.

11/14/2019 1:57 AM

210

Plenty of other disasters that could happen. Good to instill preparedness into everyday life
regardless.

11/14/2019 1:55 AM

211

silly question IMHO

11/14/2019 1:52 AM

212

Tornadoes, wildfire, flu etc

11/14/2019 1:49 AM
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213

NET helps with all emergencies.

11/14/2019 1:45 AM

214

Other disaster types are possible.

11/14/2019 1:44 AM

215

Fire, flood, attack...

11/14/2019 1:43 AM

216

There are lots of things NET training is useful for - extreme weather, other natural disasters, etc.

10/9/2019 4:23 AM

217

As I stress over and over again, this earthquake is not the only emergency we will be needed for.

10/6/2019 11:37 PM

218

Net skills are all great life skills! We might be visiting a tsunami or volcano zone when a
catastrophe occurs. Maybe I'll be first responder to a mishap, elderly person falls, or car accident.

10/6/2019 7:33 PM

219

There are all sorts of disasters besides earthquakes that will require neighborhood preparedness
and trained first responders.

10/4/2019 3:57 AM

220

We serve/can serve the public in an outreach and volunteer capacity for other disasters and
smaller incidents.

10/3/2019 1:32 AM

221

storms, fires, other disasters

10/2/2019 6:34 PM

222

Earthquakes aren't the only disasters that threaten Portland

10/1/2019 11:38 PM

223

Other events still occur

10/1/2019 5:58 PM

224

NET does important work but most other non-quake events seem less likely to have a huge
impact.

9/30/2019 9:02 PM

225

climate change issues probably more urgent than other disaster preparedness

9/30/2019 3:30 AM

226

There are lots of other emergencies that we need to prepare for and help others

9/29/2019 10:03 PM

227

There are MANY other scenarios where NETs can (and have) been very helpful.

9/29/2019 7:10 AM

228

Being prepared for any neighborhood emergency is a solid plan.

9/29/2019 4:34 AM

229

Meaningful engagement with community needs; sense of being able to help with situations that
might otherwise be inadequately addressed; great group of people

9/29/2019 4:19 AM

230

I'd be less concerned. I'd probably shift my volunteer time/energy to XR PDX in that case.

9/27/2019 11:29 PM

231

Our lives are very full and working with NET is time consuming. I am not too worried about
resillience in my neighborhood from other disasters and I don't have the stamina or health to
volunteer for general NET duties.

9/27/2019 5:27 PM

232

Earthquakes are only ONE type of emergency or disaster.

9/27/2019 1:44 AM

233

With global warming worsening, there will be disasters that we will face if not an earthquake.

9/26/2019 9:13 PM

234

There are many other catastrophic events that could occur. Earthquake may be high on the list,
but that isn't the only thing we need to be ready for.

9/26/2019 2:18 PM

235

I’m not a good community organizer

9/25/2019 10:19 PM

236

There will still be other types of natural disasters and emergencies that NETs can help
professional responders address.

9/25/2019 3:50 PM

237

Because NET has prepared me suffficiently to respond to lesser emergencies within my
neighborhood.

9/25/2019 3:30 PM

238

geologist can be wrong and there can be other disasters.

9/25/2019 5:41 AM

239

there are other possible disasters

9/25/2019 2:55 AM

240

may occur in my child's lifetime, want to prepare him and teach him skills

9/24/2019 10:28 PM

241

It fulfills my need for community involvement.

9/24/2019 9:37 PM

242

The earthquake is worst case but other things could happen that make these good skills to have in
my pocket

9/24/2019 8:11 PM

243

Earthquakes are not the only kind of disaster that can strike

9/24/2019 7:39 PM

244

Depends on continuing support from City of Portland

9/24/2019 5:45 PM

245

Many other bad situations we can help our neighbors & first responders address.

9/24/2019 5:15 PM

246

Useful skills for minor disasters

9/24/2019 4:08 PM
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247

Participation based on an existential event that happens three times a millennium v preparing for
recurrent events makes no sense to me.

9/24/2019 2:59 PM

248

Because neighborhood resilience is still important

9/24/2019 1:39 PM

249

Our community can be impacted by other disasters/emergencies.

9/24/2019 12:31 PM

250

Earthquakes are not the only emergencies.

9/24/2019 7:47 AM

251

There are other concerns to learn about and deal with other than earthquakes.

9/24/2019 5:14 AM

252

Preparedness helps promote community outreach and collaboration.

9/24/2019 5:05 AM

253

NET is , or should be, more than preparadness than the CSZ event.

9/24/2019 4:56 AM

254

Geologists don’t always get it right...and it’s not only about earthquakes.

9/24/2019 3:59 AM

255

Storms, smaller quakes, other surprises. As a side, fun learning, comaradary..

9/24/2019 3:51 AM

256

Other disasters will occur and I like to be prepared to help my family and neighborhood

9/24/2019 2:48 AM

257

See ranking above

9/24/2019 2:43 AM

258

still not sure if I'm in the NET program. no documentaion or response to emails from NET staff

9/24/2019 2:36 AM

259

See # 9

9/24/2019 1:34 AM

260

There's more to what we do than prepping for the CSZ.

9/24/2019 12:30 AM

261

While I think NET has other important functions, I also have a lot of other volunteer work that I
participate in and I'd like re-prioritize my participation if I knew for certain there would not be an
earthquake in my lifetime.

9/23/2019 11:11 PM

262

Although basic NET training makes almost no reference to the non-catastrophe roles of NETs, I
see now that there are many such roles that are helpful to our communities.

9/23/2019 10:58 PM

263

Being prepared is about more than earthquakes.

9/23/2019 10:45 PM

264

Because the skills learned in NET are always valuable!

9/23/2019 9:53 PM

265

Get to know my neighbors, get ready for catastrophes other than an earthquake, develop other
interdependent relationships.

9/23/2019 9:37 PM

266

There are other emergencies

9/23/2019 8:59 PM

267

These are still valuable skills. There is still flooding, tornadoes, wildfires, active shootings, etc.

9/23/2019 8:54 PM

268

While "the Big One" may be of most concern, all sorts of other things can and do come up
regularly.

9/23/2019 8:48 PM

269

Because of the effects of climate disruption, which could require NET involvement.

9/23/2019 8:40 PM

270

Benefits of emergency preparedness planning are not limited to earthquake event.

9/23/2019 7:53 PM

271

There are other events that could impact professional first responder response thus an ongoing
need to have NETs

9/23/2019 7:44 PM

272

There are other emergencies the NET program can help with.

9/23/2019 7:13 PM

273

I believe strongly in preparing next generations

9/23/2019 6:34 PM

274

there will always be disasters/emergencies that affect a large section of the city

9/23/2019 6:18 PM

275

It might be challenging to keep community members motivated without the looming threat of a
major earthquake. Cascadia gives a gives of urgency.

9/23/2019 5:52 PM

276

It gives skills that are able to be used in many types of disasters, not just earthquakes. NETS are
valuable to our community.

9/23/2019 5:33 PM

277

Could be another disaster besides an earthquake and NET skills would apply then

9/23/2019 5:15 PM

278

You don't need an impending disaster to want to feel secure in your community. It helps to have
focus to discern complimentary people to you skills+interests.

9/23/2019 5:06 PM

279

There are so many ways NET can help out our community to be more resilient.

9/23/2019 4:54 PM

280

would have to agree with the new direction of efforts

9/23/2019 4:36 PM
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281

for me, NET has never been about "the big one". All types of emergencies happen every day and it
is good for people to be prepared as paraprofessionals to give more structured support.

9/23/2019 4:27 PM

282

Depends what the focus of NET would be. The only deployments we get are down power lines and
cleaning storm drains

9/23/2019 4:11 PM

283

I enjoy the training and knowledge

9/23/2019 4:11 PM

284

Need for preparation and response to multiple hazards (floods, tornadoes, crowd control, CBERN,
etc.)

9/23/2019 4:08 PM

285

Our team would likely fall apart - motivation is low now

9/23/2019 4:02 PM

286

Age

9/23/2019 3:55 PM

287

There are other disasters. Global warming might get us before an earthquake does anyway.

9/23/2019 3:49 PM

288

there are other emergencies that use our skills

9/23/2019 3:38 PM
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Q12 When you think about demands on your time and attention, which of
these MOST compete with your capacity to participate in NET? (check all
that apply)
Answered: 390

Skipped: 49

Hobbies (video
games, campi...

Work
Other
volunteer...
Household/famil
y...

Social life

School/college/
education...
Childcare
cost/availab...
Transportation
cost/conveni...
Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Hobbies (video games, camping, sports, creepy topiary, etc.)

17.44%

68

Work

49.23%

192

Other volunteer commitments

33.85%

132

Household/family responsibilities

61.03%

238

Social life

17.44%

68

School/college/education responsibilities

5.64%

22

Childcare cost/availability

6.41%

25

Transportation cost/convenience

7.95%

31

Other (please specify)

17.18%

67

Total Respondents: 390
#

OTHER (PLEASE SPECIFY)

DATE
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these MOST compete with your capacity to participate in NET? (check all
that apply)
1.
2.
3.
4.
5.
6.

Physical limitations, i.e. age/energy/fatigue/health
Travel
Transportation
Family obligations
Other hobbies
Lack of inclusivity/diversity
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1

Tecnology [I am not online frequently] and concerns about inclusivity and welcome in
neighborhood teams. Please provide new team member names to team leaders and encourage
them to at least make basic contact with newbies, tell them when the next meeting/event is, and
make them feel welcomed. I sent a message to my neighborhood team lead upon completion of
my training and asked for a call to learn about getting involved. I did no hear back. I asked a
neighbor who had completed training several years ago if she knew when the next meeting would
take place. She no longer participates because when she went to her first meeting, she was not
welcomed, no one was interested in learning her name and she felt that gear, not a sense of
community was the focus. I think it is important to remind team leaders that a feeling of comraderie
is as important as technical knowledge, that having room for socializing to build trust is as
important as technical training. People matter. That is what is important to me..

11/26/2019 3:47 AM

2

Personal and family health

11/24/2019 11:08 PM

3

Lack of commitment, at-stakeness, generosity

11/24/2019 9:36 PM

4

I need to balance where I put my volunteer time as it relates to family time.

11/24/2019 7:07 PM

5

Physical fitness

11/24/2019 4:32 PM

6

Work by far is the one thing that really impedes on my ability to participate

11/24/2019 12:37 AM

7

Just for the record, creepy topiaries aren't one of my hobbies!

11/23/2019 4:48 AM

8

Age and energy

11/22/2019 11:26 PM

9

laziness

11/22/2019 9:58 PM

10

Travel

11/22/2019 7:32 PM

11

It is hard for me to show up at meetings because I want to do more active things that J puts in his
emails.

11/22/2019 5:15 PM

12

Church.

11/22/2019 4:05 PM

13

travel

11/22/2019 3:46 PM

14

The fact that the city doesn't cover us with insurance.

11/22/2019 3:43 PM

15

Travel out of town. Also doing this stuff is not my domain of interest, doing it to be wise

11/22/2019 7:48 AM

16

Working out. I do love the gym...

11/22/2019 6:55 AM

17

Other personal reasons

11/22/2019 5:08 AM

18

I'm retired. I have time.

11/22/2019 4:51 AM

19

Disappointed about PBEMs, lack of concerns regarding proper equipment.

11/22/2019 2:54 AM

20

My cello. It is very jealous of my time.

11/22/2019 2:52 AM

21

Old age

11/22/2019 2:18 AM

22

Inconvenient timing

11/22/2019 1:52 AM

23

Travel

11/22/2019 1:38 AM

24

not applicable

11/22/2019 1:29 AM

25

Poor organization of deployment teams & exercises

11/22/2019 1:19 AM

26

My kids activities

11/22/2019 1:17 AM

27

Travel

11/22/2019 1:11 AM

28

Travel

11/22/2019 1:09 AM

29

Moving outside of Portland proper

11/22/2019 1:07 AM

30

involvement with my intentional community

11/22/2019 12:53 AM

31

Retired lifestyle with travel

11/22/2019 12:52 AM

32

I could find time, but once the classes were done, I found the meetings and drill not very organized
or helpful

11/22/2019 12:43 AM

33

miss the local team (downtown) meetings

11/22/2019 12:43 AM
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34

I find some of the personalities that are drawn to NET overbearing and I sometimes don't enjoy
continued interaction.

11/22/2019 12:27 AM

35

Goes with transportation convenience: evening meetings are difficult in winter, as my night vision
is poor.

11/16/2019 10:56 PM

36

On transport: without a car, I weigh time and cost to get to places that are past a certain distance
from my apartment.

11/15/2019 7:34 PM

37

Ill health

11/15/2019 12:57 PM

38

Overextended/ it doesn’t quite qualify as a social activity

11/15/2019 7:00 AM

39

The difficulty in building an effective team where there had not been one, finding a path that is
right for our community and mix of NET volunteers.

11/15/2019 6:11 AM

40

Chronic pain and issues with mobility at times (not all the time). Also, I don't see well at night so I
don't like to drive at night.

11/14/2019 10:28 PM

41

restrictions due to age, lots I can do but physical restrictions may apply

11/14/2019 8:51 PM

42

Equipment and supplies costs

11/14/2019 7:42 PM

43

convenience (distance and middle of the night deter)

11/14/2019 7:24 PM

44

Seeing in the dark is difficult for me- so nighttime deployments or meetings are difficult.

11/14/2019 5:48 PM

45

Travel

11/14/2019 3:28 PM

46

Family

11/14/2019 1:52 PM

47

I'm retired and travel a lot

11/14/2019 6:27 AM

48

Scheduling - need much advanced notice (+ 2 weeks)

11/14/2019 5:48 AM

49

Just life

11/14/2019 3:18 AM

50

ability to fit the classes into my current schedule

11/14/2019 3:06 AM

51

Physical limitations

11/14/2019 2:35 AM

52

I have a chronic illness that limits my energy/abilities

9/27/2019 11:29 PM

53

Community organizing skills

9/25/2019 10:19 PM

54

travel

9/25/2019 3:30 PM

55

care for disabled spouse

9/24/2019 5:45 PM

56

age, health

9/24/2019 7:47 AM

57

Travel

9/24/2019 3:51 AM

58

Health maintenance

9/24/2019 2:43 AM

59

lack of response from NET staff

9/24/2019 2:36 AM

60

I am feeling that as I age I am less able to be an effective responder.

9/23/2019 11:38 PM

61

Physical/mental exhaustion

9/23/2019 9:53 PM

62

Health issues sometimes hamper my ability to be fully engaged in volunteer activities.

9/23/2019 8:40 PM

63

Travel

9/23/2019 7:53 PM

64

Physical decline & energy

9/23/2019 6:04 PM

65

Community need that competes with

9/23/2019 5:06 PM

66

cost of supplies. I feel a lot of judgement from NET volunteers (never from PBEM staff) because I
can't afford equipment and I don't have a place to house it in my apartment complex.

9/23/2019 4:27 PM

67

Frequent travel

9/23/2019 4:08 PM
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Q13 If you volunteer in your community outside of the NET or BEECN
program, approximately how many hours do you volunteer each year with
other organizations?
Answered: 266

Skipped: 173

#

RESPONSES

DATE

1

12

11/26/2019 10:47 PM

2

50

11/26/2019 9:19 PM

3

20

11/26/2019 7:04 PM

4

0

11/26/2019 7:01 PM

5

40

11/26/2019 3:39 PM

6

24

11/25/2019 7:29 PM

7

90

11/25/2019 6:44 AM

8

100

11/25/2019 6:20 AM

9

80

11/24/2019 11:08 PM

10

1

11/24/2019 9:36 PM

11

9

11/24/2019 7:07 PM

12

80

11/24/2019 4:38 PM

13

20

11/24/2019 4:32 PM

14

12

11/24/2019 12:34 AM

15

40

11/23/2019 6:13 PM

16

100

11/23/2019 6:53 AM

17

0

11/23/2019 4:48 AM

18

10

11/23/2019 4:12 AM

19

100

11/23/2019 3:00 AM

20

100

11/23/2019 1:17 AM

21

52

11/22/2019 11:55 PM

22

20

11/22/2019 11:26 PM

23

15

11/22/2019 10:43 PM

24

50

11/22/2019 8:14 PM

25

50

11/22/2019 7:32 PM

26

100

11/22/2019 7:15 PM

27

20

11/22/2019 6:30 PM

28

40

11/22/2019 6:02 PM

29

0

11/22/2019 5:57 PM

30

100

11/22/2019 5:42 PM

31

0

11/22/2019 5:15 PM

32

100

11/22/2019 5:01 PM

33

20

11/22/2019 4:57 PM
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34

80

11/22/2019 4:49 PM

35

25

11/22/2019 4:22 PM

36

50

11/22/2019 4:05 PM

37

40

11/22/2019 3:46 PM

38

30

11/22/2019 3:43 PM

39

100

11/22/2019 3:05 PM

40

30

11/22/2019 2:56 PM

41

0

11/22/2019 1:01 PM

42

30

11/22/2019 7:48 AM

43

100

11/22/2019 7:01 AM

44

100

11/22/2019 6:55 AM

45

20

11/22/2019 6:14 AM

46

100

11/22/2019 6:11 AM

47

25

11/22/2019 6:06 AM

48

100

11/22/2019 5:33 AM

49

20

11/22/2019 5:31 AM

50

25

11/22/2019 5:22 AM

51

75

11/22/2019 5:08 AM

52

30

11/22/2019 4:51 AM

53

20

11/22/2019 4:39 AM

54

100

11/22/2019 4:21 AM

55

50

11/22/2019 4:14 AM

56

0

11/22/2019 2:54 AM

57

15

11/22/2019 2:52 AM

58

5

11/22/2019 2:45 AM

59

0

11/22/2019 2:37 AM

60

0

11/22/2019 2:36 AM

61

100

11/22/2019 2:31 AM

62

56

11/22/2019 2:22 AM

63

100

11/22/2019 2:20 AM

64

100

11/22/2019 2:18 AM

65

80

11/22/2019 2:03 AM

66

75

11/22/2019 2:00 AM

67

6

11/22/2019 1:52 AM

68

0

11/22/2019 1:50 AM

69

20

11/22/2019 1:48 AM

70

100

11/22/2019 1:42 AM

71

8

11/22/2019 1:40 AM

72

0

11/22/2019 1:38 AM

73

50

11/22/2019 1:35 AM

74

75

11/22/2019 1:33 AM
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75

15

11/22/2019 1:31 AM

76

4

11/22/2019 1:29 AM

77

50

11/22/2019 1:17 AM

78

100

11/22/2019 1:16 AM

79

75

11/22/2019 1:13 AM

80

20

11/22/2019 1:11 AM

81

100

11/22/2019 1:09 AM

82

16

11/22/2019 1:07 AM

83

30

11/22/2019 12:59 AM

84

24

11/22/2019 12:59 AM

85

100

11/22/2019 12:53 AM

86

50

11/22/2019 12:52 AM

87

10

11/22/2019 12:51 AM

88

100

11/22/2019 12:49 AM

89

60

11/22/2019 12:48 AM

90

12

11/22/2019 12:45 AM

91

0

11/22/2019 12:43 AM

92

50

11/22/2019 12:36 AM

93

3

11/22/2019 12:36 AM

94

50

11/22/2019 12:32 AM

95

100

11/22/2019 12:29 AM

96

24

11/22/2019 12:28 AM

97

48

11/22/2019 12:27 AM

98

100

11/22/2019 12:27 AM

99

100

11/22/2019 12:25 AM

100

0

11/21/2019 12:27 AM

101

30

11/20/2019 6:29 PM

102

36

11/20/2019 1:41 AM

103

15

11/19/2019 2:41 AM

104

100

11/19/2019 2:03 AM

105

60

11/18/2019 11:08 PM

106

100

11/18/2019 9:52 PM

107

50

11/18/2019 6:02 PM

108

100

11/18/2019 4:42 PM

109

50

11/18/2019 4:43 AM

110

16

11/16/2019 10:56 PM

111

4

11/16/2019 5:02 AM

112

100

11/16/2019 2:21 AM

113

50

11/15/2019 8:51 PM

114

30

11/15/2019 7:34 PM

115

40

11/15/2019 7:27 PM
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116

10

11/15/2019 5:45 PM

117

100

11/15/2019 9:00 AM

118

99

11/15/2019 6:11 AM

119

80

11/15/2019 5:35 AM

120

0

11/15/2019 4:51 AM

121

20

11/15/2019 3:25 AM

122

10

11/15/2019 2:27 AM

123

55

11/15/2019 1:22 AM

124

99

11/15/2019 1:21 AM

125

60

11/15/2019 12:43 AM

126

99

11/14/2019 11:05 PM

127

100

11/14/2019 9:50 PM

128

48

11/14/2019 8:51 PM

129

0

11/14/2019 8:13 PM

130

0

11/14/2019 8:04 PM

131

35

11/14/2019 7:42 PM

132

20

11/14/2019 7:33 PM

133

10

11/14/2019 7:24 PM

134

100

11/14/2019 7:24 PM

135

99

11/14/2019 6:08 PM

136

100

11/14/2019 6:01 PM

137

8

11/14/2019 5:52 PM

138

50

11/14/2019 5:48 PM

139

100

11/14/2019 5:46 PM

140

50

11/14/2019 5:44 PM

141

50

11/14/2019 5:32 PM

142

30

11/14/2019 5:24 PM

143

60

11/14/2019 5:15 PM

144

16

11/14/2019 4:42 PM

145

30

11/14/2019 4:05 PM

146

5

11/14/2019 4:00 PM

147

8

11/14/2019 3:59 PM

148

60

11/14/2019 3:53 PM

149

100

11/14/2019 2:47 PM

150

100

11/14/2019 2:31 PM

151

40

11/14/2019 2:00 PM

152

20

11/14/2019 1:52 PM

153

3

11/14/2019 9:55 AM

154

3

11/14/2019 8:19 AM

155

0

11/14/2019 6:57 AM

156

6

11/14/2019 6:27 AM
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157

99

11/14/2019 6:16 AM

158

0

11/14/2019 5:48 AM

159

12

11/14/2019 5:39 AM

160

99

11/14/2019 5:18 AM

161

100

11/14/2019 5:14 AM

162

40

11/14/2019 5:03 AM

163

95

11/14/2019 4:41 AM

164

40

11/14/2019 4:17 AM

165

10

11/14/2019 4:14 AM

166

50

11/14/2019 4:11 AM

167

20

11/14/2019 3:57 AM

168

30

11/14/2019 3:56 AM

169

80

11/14/2019 3:48 AM

170

20

11/14/2019 3:47 AM

171

99

11/14/2019 3:46 AM

172

100

11/14/2019 3:42 AM

173

10

11/14/2019 3:41 AM

174

25

11/14/2019 3:32 AM

175

0

11/14/2019 3:25 AM

176

20

11/14/2019 3:23 AM

177

90

11/14/2019 3:18 AM

178

60

11/14/2019 3:08 AM

179

50

11/14/2019 3:06 AM

180

99

11/14/2019 3:05 AM

181

6

11/14/2019 2:55 AM

182

5

11/14/2019 2:27 AM

183

0

11/14/2019 2:27 AM

184

50

11/14/2019 2:26 AM

185

30

11/14/2019 2:13 AM

186

30

11/14/2019 2:12 AM

187

0

11/14/2019 2:08 AM

188

100

11/14/2019 2:05 AM

189

90

11/14/2019 2:02 AM

190

100

11/14/2019 1:56 AM

191

0

11/14/2019 1:52 AM

192

40

11/14/2019 1:49 AM

193

99

11/14/2019 1:45 AM

194

50

11/14/2019 1:44 AM

195

25

11/14/2019 1:43 AM

196

20

10/9/2019 4:23 AM

197

100

10/6/2019 11:37 PM
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198

100

10/6/2019 7:33 PM

199

60

10/4/2019 3:57 AM

200

100

10/2/2019 6:34 PM

201

10

10/2/2019 2:03 AM

202

100

10/1/2019 11:38 PM

203

60

9/30/2019 9:02 PM

204

50

9/27/2019 11:29 PM

205

3

9/27/2019 5:27 PM

206

0

9/27/2019 1:44 AM

207

30

9/26/2019 9:13 PM

208

60

9/26/2019 5:53 PM

209

50

9/26/2019 2:18 PM

210

50

9/25/2019 10:19 PM

211

15

9/25/2019 6:15 PM

212

100

9/25/2019 3:50 PM

213

1

9/25/2019 3:30 PM

214

50

9/25/2019 5:41 AM

215

100

9/25/2019 2:55 AM

216

4

9/24/2019 10:28 PM

217

20

9/24/2019 9:37 PM

218

50

9/24/2019 7:39 PM

219

100

9/24/2019 5:45 PM

220

100

9/24/2019 5:15 PM

221

54

9/24/2019 12:31 PM

222

0

9/24/2019 7:47 AM

223

0

9/24/2019 5:58 AM

224

60

9/24/2019 5:05 AM

225

100

9/24/2019 4:56 AM

226

50

9/24/2019 3:59 AM

227

0

9/24/2019 3:51 AM

228

50

9/24/2019 3:17 AM

229

50

9/24/2019 2:48 AM

230

60

9/24/2019 2:43 AM

231

60

9/24/2019 1:34 AM

232

40

9/24/2019 1:22 AM

233

50

9/23/2019 11:50 PM

234

75

9/23/2019 11:38 PM

235

15

9/23/2019 11:11 PM

236

30

9/23/2019 10:58 PM

237

10

9/23/2019 10:02 PM

238

0

9/23/2019 9:53 PM
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239

70

9/23/2019 9:37 PM

240

100

9/23/2019 8:59 PM

241

10

9/23/2019 8:54 PM

242

50

9/23/2019 8:48 PM

243

40

9/23/2019 7:53 PM

244

60

9/23/2019 7:44 PM

245

100

9/23/2019 5:33 PM

246

4

9/23/2019 5:31 PM

247

0

9/23/2019 5:29 PM

248

10

9/23/2019 5:27 PM

249

100

9/23/2019 5:23 PM

250

50

9/23/2019 5:15 PM

251

25

9/23/2019 5:06 PM

252

20

9/23/2019 4:56 PM

253

80

9/23/2019 4:54 PM

254

100

9/23/2019 4:54 PM

255

30

9/23/2019 4:36 PM

256

2

9/23/2019 4:31 PM

257

15

9/23/2019 4:31 PM

258

0

9/23/2019 4:27 PM

259

10

9/23/2019 4:11 PM

260

4

9/23/2019 4:11 PM

261

30

9/23/2019 4:08 PM

262

50

9/23/2019 4:03 PM

263

100

9/23/2019 4:02 PM

264

30

9/23/2019 3:55 PM

265

12

9/23/2019 3:49 PM

266

20

9/23/2019 3:38 PM
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4. Map and inventory resources, risks, and assets in neighborhoods
5. Get every neighborhood an active NET team
6. Educate communities and neighbors
7. Develop strong communications plans
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Q14 To you, what is the SINGLE most important priority for PBEM
volunteer programs to complete in the next year?
Answered: 319

Skipped: 120

#

RESPONSES

DATE

1

more administrative organization/outreach, which would take the pressure off team leaders and
allow those of us to do the things we want to specialize in within net

11/27/2019 2:50 AM

2

acquiring more skills for variety of situations

11/26/2019 11:39 PM

3

Coordinate activities.

11/26/2019 10:47 PM

4

Training more people

11/26/2019 9:19 PM

5

Outreach

11/26/2019 7:04 PM

6

Encourage NET volunteers to reach out to their immediate neighbors with information (literature)
and encourage them to be prepared for any event, not just an earthquake.

11/26/2019 7:01 PM

7

training, training, training

11/26/2019 3:39 PM

8

accessibility to as much training and field exercises as is affordable.

11/26/2019 3:47 AM

9

Cache resources

11/25/2019 7:29 PM

10

Not sure, did PBEM complete their 2019 single most important priority?

11/25/2019 1:11 PM

11

Continue to provide ongoing training. That has improved a lot in recent years and needs to keep
going.

11/25/2019 6:44 AM

12

Implementing the Community Resilience Model

11/25/2019 6:20 AM

13

Implementing a cohesive Community Resilience Districts approach that empowers community
members to fully participate (and see the need to participate) in building community resilience.

11/25/2019 2:46 AM

14

Recruiting under-represented communities

11/24/2019 11:08 PM

15

People learn to shelter in place.

11/24/2019 9:36 PM

16

Very hard to answer. As a parent, I'm very focused on my kids' school safety. I think the NET
program is doing well and just needs to continue campaigning for more members.

11/24/2019 7:07 PM

17

Recruit and retain NETS

11/24/2019 4:38 PM

18

Not Sure

11/24/2019 4:32 PM

19

Get more to sign up. Create a SUV mini course to get folks started...then they may later go for full
training.

11/24/2019 4:50 AM

20

Semi-annual regular skills refreshers - particularly for NETs that have difficulty getting to events on
weekdays

11/24/2019 12:37 AM

21

More NET Basic trainings.

11/24/2019 12:18 AM

22

Drills

11/23/2019 6:13 PM

23

communications in a disaster is going to be critical, PBEM needs to address how information gets
in and out of their center

11/23/2019 5:49 PM

24

More volunteer training

11/23/2019 4:10 PM

25

Emergency planning and improved mapping of neighborhood resources, evacuation plans, critical
infrastructure

11/23/2019 8:16 AM

26

expansion of diversity, particularly to the area in outer east county.

11/23/2019 8:10 AM

27

possibly a different out rearch in talking to people they are surprized to hear about NET possibly
getting news station to talk about understanding in a disaster working with your neighbors may
keep you safer

11/23/2019 7:12 AM
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28

Assure that the programs have the materials they need. ***I've tried repeatedly to put my approx. #
of volunteer hours above (120), but the program doesn't accept that.**

11/23/2019 4:48 AM

29

Education around safely managing human waste.

11/23/2019 4:12 AM

30

Earthquake outreach. In general, citizens are so clueless here. It's like they have their heads in the
sand.

11/23/2019 3:00 AM

31

Practice practice practice

11/23/2019 1:47 AM

32

To successfully recruit 10 other NET's each

11/23/2019 1:17 AM

33

better organization of volunteers outside of NET (ATVs)

11/23/2019 12:26 AM

34

Bridging the gap between full-fledged NET and SUVs -- something for people who want to help but
can't make the full commitment.

11/22/2019 11:55 PM

35

A citywide exercise planned well in advance in order to give NET teams reasonable time to
adequately prepare.

11/22/2019 11:26 PM

36

more medical response training

11/22/2019 10:43 PM

37

Training more volunteers

11/22/2019 7:32 PM

38

To become extremely familiarized and knowledgable about how to access any resourced within
their neighborhood parameters. It's not just about preparing for the Big One and it's easy to get lost
in that idea rather than understand how everything we are training for applies to every small-scale
community driven effort.

11/22/2019 7:15 PM

39

How NET volunteers can connect with their neighbors who aren't NETs. Community building
strategies.

11/22/2019 6:30 PM

40

Net camp program. Lots of training on a short time.

11/22/2019 6:02 PM

41

Practice. FYI: My volunteer hour outside of NET and BEECN (Q. 13) is 200 hours. The system
would not accept my number.

11/22/2019 5:57 PM

42

Set organizational structure particularly with regard to emergency radio communications.

11/22/2019 5:42 PM

43

The entire city of Portland does an earthquake drill at the same time, schools, hospitals, nursing
homes, grocery stores, the citywide alarm goes off, poem deploys to its emergency center.

11/22/2019 5:15 PM

44

Upgrade training skills

11/22/2019 5:01 PM

45

Providing wilderness first aid training to volunteers.

11/22/2019 4:57 PM

46

More training

11/22/2019 4:49 PM

47

Helping individuals prepare at home.

11/22/2019 4:06 PM

48

Help with outreach.

11/22/2019 4:05 PM

49

Individual neighborhood organization to get all Portland citizens emergency prepared.

11/22/2019 4:04 PM

50

Improve continuing participation of trained NETs.

11/22/2019 3:46 PM

51

Map our neighborhoods

11/22/2019 3:43 PM

52

Increased community education

11/22/2019 3:16 PM

53

Repeat training to remind the techniques and knowledge to feel comfortable and ready for the
occasions.

11/22/2019 3:05 PM

54

Exercise

11/22/2019 2:56 PM

55

Community disaster preparation workshops

11/22/2019 1:01 PM

56

TL support

11/22/2019 12:41 PM

57

Reach out to communities that speak other languages

11/22/2019 11:18 AM

58

Increase the number of households with preparedness supplies and know how, & awareness of
NET functions, resources, and why and how ro access.

11/22/2019 7:48 AM

59

Awareness in the neighborhood

11/22/2019 7:28 AM
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60

Continuing to keep existing volunteers engaged and educated, while also bring in new volunteers.
We know that good care and feeding of volunteers, including helping volunteers feel needed,
listened to, and appreciated, keeps them coming back for more and enjoying it.

11/22/2019 7:01 AM

61

The basic training is a great start, but so broad I feel like I know just enough to get myself or
others injured. I would like more opportunities for smaller, focused trainings and practices to hone
specific skills.

11/22/2019 6:55 AM

62

Clarify what direction the NET program is heading in - e.g. community resilience districts? Keep
structure as it is? Uncertainty and uneven roll out has caused confusion among our team.

11/22/2019 6:14 AM

63

consider funding equipment caches, provide better financial support for NET teams

11/22/2019 6:11 AM

64

Better equip NET volunteers to talk to people in their immediate neighborhood, block by block

11/22/2019 6:06 AM

65

Further develop NET teams

11/22/2019 6:04 AM

66

Make sure neighborhood teams are ready

11/22/2019 5:33 AM

67

Additional first aid training. I am not confident I could actually do the stuff I have learned. I do
know it requires continuing refreshing.

11/22/2019 5:33 AM

68

Uniting my neighborhood

11/22/2019 5:31 AM

69

Radio skills throughout NETs nit jus t AROs.

11/22/2019 5:22 AM

70

More train the trainer programs so NETs can bring information they learn to community who may
not want to commit to 30 hour Training.

11/22/2019 5:20 AM

71

constant training and refresher courses -- NET training and Wilderness First Aid multiple times a
year

11/22/2019 5:09 AM

72

How to help each other, physical and mental health.

11/22/2019 4:54 AM

73

Engaging more people in our neighborhood in emergency response and disaster preparedness.
Show how they can participate -- from simple preparation to active NET participation.

11/22/2019 4:51 AM

74

Training and practice

11/22/2019 4:39 AM

75

Continue NET trainings

11/22/2019 4:20 AM

76

Improve NET and BEECN Guidelines/SOPs

11/22/2019 4:14 AM

77

Radio / Communication skills

11/22/2019 2:54 AM

78

Integrating newly trained volunteers so that they are active in their teams.

11/22/2019 2:52 AM

79

More connections among contiguous neighborhoods and with emergency responders.

11/22/2019 2:45 AM

80

Recruit more neighborhoods

11/22/2019 2:37 AM

81

Based on my experience at the recent city-wide drill, I feel there is a need for practicing the 'Red
Tape'. We spent most of the drill looking for the correct form, or dealing with wet forms, or the RTO
receiving incomplete forms or using the radio to contact teams to see 'who has the form that we
can't currently find?' I'd like to see the paper work process become so automatic and seamless
that it just naturally happens with little effort so that we can focus the disaster instead of the
documents. I'm personally working on this with our team but it seemed to be a universal struggle.

11/22/2019 2:36 AM

82

Maybe a marketing campaign to make the NET program more visible and known in the city

11/22/2019 2:32 AM

83

Keep volunteers interested and active by offering training to respond to a broad range of
emergencies, not only the extreme (and less likely) occurrences.

11/22/2019 2:31 AM

84

Whatever PBEM decides

11/22/2019 2:22 AM

85

not sure

11/22/2019 2:21 AM

86

organize the neighborhood boundries

11/22/2019 2:20 AM

87

Work with neighborhoods

11/22/2019 2:18 AM

88

Engage the new residents of multi-unit housing all over town.

11/22/2019 2:03 AM

89

1

11/22/2019 2:00 AM

90

Produce public service educational announcements for local television and rsdio stations

11/22/2019 1:52 AM
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91

Unsure

11/22/2019 1:50 AM

92

Either do it or Kill it CRD can not stand the suspense

11/22/2019 1:48 AM

93

Strengthen team leadership.

11/22/2019 1:42 AM

94

To get even neighborhood to have an active NET team

11/22/2019 1:40 AM

95

Effectively communicate and implement the new CRD strategy

11/22/2019 1:38 AM

96

I'm so new having just completed the classes and FFE last week that I am just not sure!

11/22/2019 1:35 AM

97

training more neighbors

11/22/2019 1:33 AM

98

Increase and maintain volunteer engagement.

11/22/2019 1:31 AM

99

Geographically NET trained coverage

11/22/2019 1:19 AM

100

Continue offering training and exercise opportunities

11/22/2019 1:17 AM

101

Help plan training for those living in vertical communities

11/22/2019 1:16 AM

102

Significant headway in viable emergency planning for residents and employees in downtown
Portland.

11/22/2019 1:13 AM

103

Complete an update to radio communications protocols and train AROs on them.

11/22/2019 1:11 AM

104

Clear definition and direction for NET. There is evidently a reworking of the NET priorities and
program to make it more block by block based and while I've heard some discussion of this I don't
know where things have settled.

11/22/2019 1:09 AM

105

Remain as prepared as possible for whatever happens

11/22/2019 1:07 AM

106

regrouping in larger districts (by fire station)

11/22/2019 12:59 AM

107

Preparation and blending with our community

11/22/2019 12:59 AM

108

out reach

11/22/2019 12:58 AM

109

block-level preparedness

11/22/2019 12:53 AM

110

Strengthen neighbor teams

11/22/2019 12:52 AM

111

smaller neighborhood focus

11/22/2019 12:51 AM

112

Community Outreach

11/22/2019 12:51 AM

113

NET's

11/22/2019 12:48 AM

114

More continuing education and training opportunities

11/22/2019 12:45 AM

115

Have the drills reflect what it would be like getting things set up. half of the volunteers "play"
victims and the others set up for them and then switch.

11/22/2019 12:43 AM

116

up keeping skills, local team meetings

11/22/2019 12:43 AM

117

I think it’s important to refresh our skills and train more volunteers. My team has grown a lot, but
we are still a small groups for a big neighborhood.

11/22/2019 12:36 AM

118

Getting people to prepare

11/22/2019 12:32 AM

119

Assuming continuing all current priorities, the single most important priority is factoring in children.
Japan's Kaeru Caravan, and preparing the handicapped. I can give some resources from online
course I've been taking, but you likely have them.

11/22/2019 12:30 AM

120

Implement CRD

11/22/2019 12:29 AM

121

To understand what is really going to happen and how long it wi take for things to return to some
form of normal. Not at this time

11/22/2019 12:28 AM

122

Promotion of drinking water caches

11/22/2019 12:27 AM

123

Standardize and arrange places and containers where each neighborhood can securely store
cache items.

11/22/2019 12:27 AM

124

Training new team members.

11/22/2019 12:25 AM

125

Out reach to under represented groups

11/22/2019 12:20 AM
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126

Team resources that can scale (e.g. train the trainer events, templates, slide decks, meeting
materials)

11/21/2019 2:58 AM

127

How do we reach out to the economically disadvantaged?

11/21/2019 12:27 AM

128

Get more people living and working in Portland to be prepared for a major disaster that disrupts
essential services (sewer, water, electricity, natural gas) for 0-6 months.

11/20/2019 1:41 AM

129

fix the downtown NET future situation - the neighborhood with the most people has incredibly low
organization

11/19/2019 6:30 PM

130

Being organized by having more exercises like the one last month.

11/19/2019 2:41 AM

131

Communications plan

11/19/2019 2:03 AM

132

I think continuing education for existing volunteers is a great to keep people engaged.

11/18/2019 11:08 PM

133

Communication training and practice.

11/18/2019 9:52 PM

134

Bring together current NETS to increase familiarity with the organization structure and open up
opportunities to help us see where we can fit in.

11/18/2019 4:42 PM

135

Engaging those with basic NET training to participate more; increase skills (all NETs).

11/16/2019 10:56 PM

136

more practice

11/16/2019 6:54 PM

137

Getting everyone to store water

11/16/2019 5:02 AM

138

Getting rid of leaders who talk down to volunteers or are judgemental, unhelpful, or are "snarky".
Be more like the BEECN guy who knows and values peole. Find understanding and nicer
leadership.

11/16/2019 4:22 AM

139

Pilot a model that works in high-rise communities

11/16/2019 2:21 AM

140

More training

11/15/2019 9:34 PM

141

Team building and team-by-team inventory of available skills and readiness

11/15/2019 8:51 PM

142

try and reach the totally ignorant majority.

11/15/2019 7:45 PM

143

Bolstering the program with leader training and templates for running a team, including exercises,
etc.

11/15/2019 7:27 PM

144

Public education

11/15/2019 5:45 PM

145

More trained volunteers

11/15/2019 5:02 PM

146

More trainings and water storage solutions

11/15/2019 12:57 PM

147

Ramp up block by block preparation programs

11/15/2019 9:00 AM

148

Getting teams in all neighborhoods

11/15/2019 7:00 AM

149

have comprehensive MYN and THIRA effort completed

11/15/2019 6:11 AM

150

Clarify our role, ex; first response, survey etc since the number of nets per neighborhood is quite
small.

11/15/2019 5:35 AM

151

Focusing on core mission

11/15/2019 3:25 AM

152

Develop CRD program, and clarify how neighboring NETs can best interact. Also, facilitate links to
fire station(s). PBEM director to initiate a NET supply cache siting project, with assistance from
Planning & Development Directors group.

11/15/2019 2:31 AM

153

find ways to expand into areas that do not have many vlounteers

11/15/2019 2:27 AM

154

Make decisions about communication plan, what information you want from neighborhood NETs,
what forms, and if there will be a CRD. This is all connected.

11/15/2019 1:22 AM

155

Practice to build confidence

11/15/2019 1:21 AM

156

To be and get prepared.

11/15/2019 12:43 AM

157

Recruiting way, way more ATVs volunteers.

11/14/2019 11:18 PM

158

Assure that all volunteers are prepared as they continue to publicize the importance of readiness
to their immediate communities.

11/14/2019 11:05 PM
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159

More trainings on ICS forms - it feels like that will be our main job as NETs, yet it was given the
least amount of time in training.

11/14/2019 9:50 PM

160

reach out to neighborhood emergency preparedness with educational programs for untrained
volunteers

11/14/2019 8:51 PM

161

Training. More drills.

11/14/2019 8:13 PM

162

train as many people possible to respond to disasters

11/14/2019 8:04 PM

163

Testing neighborhood response plans.

11/14/2019 7:42 PM

164

Increased communication between NET and other community resources

11/14/2019 7:33 PM

165

train up more NETs

11/14/2019 7:24 PM

166

I would like to see NET specific to my neighborhood rather than combined neighborhoods.

11/14/2019 7:24 PM

167

Neighborhood drills.

11/14/2019 6:10 PM

168

Have procedures, trained volunteers, equipment in place.

11/14/2019 6:08 PM

169

Look at those nonparticatory in NETS from years past, and really listen to why.

11/14/2019 6:01 PM

170

Recruit more NET volunteers.

11/14/2019 5:52 PM

171

First, the PBEM team is doing an awesome job. More training is always appreciated.

11/14/2019 5:48 PM

172

Figure out a way to give back to the volunteers.

11/14/2019 5:48 PM

173

We're on the cusp of having a meaningful communication capability, that work needs to be
solidified.

11/14/2019 5:46 PM

174

Cache locations found and caches stocked

11/14/2019 5:44 PM

175

I'm not sure yet

11/14/2019 5:32 PM

176

Are you personally ready? How did you perform in an expected test?

11/14/2019 5:24 PM

177

Public education

11/14/2019 5:15 PM

178

Focus on CRD city-wide...train NET leaders sooner rather than later.

11/14/2019 4:49 PM

179

Outreach to disadvantaged communities

11/14/2019 4:33 PM

180

Getting the neighborhood resiliency scheme figured out and running well.

11/14/2019 4:00 PM

181

get more strategic

11/14/2019 3:53 PM

182

Community emergency preparation.

11/14/2019 3:28 PM

183

Meet the neighbors! People should be used to seeing us working around and ask us who we are.

11/14/2019 2:31 PM

184

Getting more Trained NET members involved in an ongoing basis

11/14/2019 2:00 PM

185

Coordinating communication and action-response plans with ARES and FEMA

11/14/2019 1:52 PM

186

Just more training

11/14/2019 1:19 PM

187

Build NET toolbox to support initial close neighbor meeting.

11/14/2019 9:55 AM

188

Virtual training?

11/14/2019 8:19 AM

189

Not sure

11/14/2019 6:57 AM

190

Hard to say, I'm new. I'm also somewhat limited as I have no ID 6+ months after my FFE and I'm
not exactly clear what i can and cannot do without that- according to my first day of training I can't
actually deploy w/out vest ID/helmet. Teams can be better coordinated and consistent, since my
FFE I've been asked to sign a second, additional code of conduct on top of the one I have to follow
as a Portland City volunteer whose held to the same standard as city employees and told that we
are no longer indemnified for cribbing after being taught that at my FEF 5 months ago (shouldn't
that be announced in monthly emails or tumblr instead of as a negation of a desire for further
training on the topic and trying to build a team kit for such use?). That all said limited experience I
came out if my FFE last April.

11/14/2019 6:49 AM

191

We desperately need more on-going training offered at more of variety of times. For now, the bulk
of opportunities are scheduled for Saturdays.

11/14/2019 6:41 AM
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192

get equipment for net teams

11/14/2019 6:27 AM

193

Water storage west side.

11/14/2019 6:09 AM

194

no answer

11/14/2019 5:48 AM

195

Recruitment

11/14/2019 5:39 AM

196

Knowledge about long term water sanitation and storage.

11/14/2019 5:18 AM

197

Community awareness.

11/14/2019 5:17 AM

198

increase communication and cooperation between Fire & Rescue and NET neighborhood teams.

11/14/2019 5:09 AM

199

More practice exercises

11/14/2019 5:01 AM

200

competency in radio communication

11/14/2019 4:41 AM

201

???

11/14/2019 4:17 AM

202

?

11/14/2019 4:14 AM

203

To make Portland safe and resilient in a crisis.

11/14/2019 4:11 AM

204

Note that the preceding question would not accept an answer of 200. Develop detailed plans for
implementing CRDs and Battalion Radio Protocol, if that is still on the table

11/14/2019 3:57 AM

205

Get more volunteers

11/14/2019 3:56 AM

206

Strengthen the neighbor-to-neighbor outreach within the domain of each Team. Double the size of
each Team by supporing your neighbors to take the steps to be another prepared household.

11/14/2019 3:48 AM

207

keep up the momentum.

11/14/2019 3:47 AM

208

Goose hollow disaster response plan

11/14/2019 3:46 AM

209

Organizing themselves and their immediate neighborhood

11/14/2019 3:42 AM

210

CRD

11/14/2019 3:41 AM

211

Encourage more participation of underrepresented Portland communities/populations in
emergency preparedness activities.

11/14/2019 3:41 AM

212

Enduring all teams have the necessary equipment

11/14/2019 3:28 AM

213

expand radio training and networks and partner with health care centers

11/14/2019 3:25 AM

214

Every NET should experience scenario village at least once.

11/14/2019 3:23 AM

215

Would like to see a program developed for NETS to train residents in basic first aid.

11/14/2019 3:18 AM

216

stronger neighborhood outreach, to convince more people to prepare/ be more resilient

11/14/2019 3:08 AM

217

connect within my own neighborhood and get my neighbors on board

11/14/2019 3:06 AM

218

Just make a choice and lay out what CRD is so we know what to do.

11/14/2019 3:05 AM

219

Use of drones in emergency situations

11/14/2019 2:55 AM

220

Fire management area plan, or whatever the new model is called.

11/14/2019 2:47 AM

221

Provide team leaders with more content to share at NET meets. Our NET meetings are often void
of any useful information

11/14/2019 2:45 AM

222

Outreach to our community to prepare

11/14/2019 2:35 AM

223

Get more NET traiined people

11/14/2019 2:27 AM

224

Assist us to improve diversity within our teams. Teams don't necessarily represent the
demographic of the neighborhood they're in. As a result our team's composition (whiteness,
privileged, only english-speaking, etc.) our outreach efforts often inadvertently reinforce that. Push
and encourage teams to work harder at this (there's a lot we can do without any additional
resources aside from reminders) and also give us tools that could help us to do this. Seek out
events that NET could officially table at (staffed by volunteers) that might help diversify teams.

11/14/2019 2:27 AM

225

Work priority

11/14/2019 2:26 AM

226

Ongoing teaching

11/14/2019 2:24 AM
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227

Support outreach and recruitment efforts. Figure out a way to "make room" for training of new
NETs.

11/14/2019 2:13 AM

228

ARO

11/14/2019 2:12 AM

229

Mobilization practice - how would I respond to a disaster scenario.

11/14/2019 2:11 AM

230

I don't know.

11/14/2019 2:08 AM

231

Not sure

11/14/2019 2:05 AM

232

Reach the people who don't have time to do NET training. 1. Minimal training. 2. Supplies at home.

11/14/2019 1:57 AM

233

CRD development & implementation

11/14/2019 1:56 AM

234

Promote a simple preparedness plan for their neighborhood/hoa. Just focus on having enough
food, water, medicine for X days

11/14/2019 1:55 AM

235

for me that would be practice more

11/14/2019 1:52 AM

236

Work on materials to recruit community members for specific jobs without the full NET
commitment.

11/14/2019 1:49 AM

237

Training and practice

11/14/2019 1:45 AM

238

Ensure safe and adequately stored robust cache supplies for each NET team.

11/14/2019 1:44 AM

239

First aid

11/14/2019 1:43 AM

240

Expand outreach - not necessarily formal NET training

10/9/2019 4:23 AM

241

This is too hard to answer

10/6/2019 11:37 PM

242

Expand participation. Ads on radio and TV, billboards, more articles about Cascadia and Net, local
politicians promoting Net, maybe somehow provide a tax incentive for Portlanders who become
active Nets (a direct financial incentive) !!

10/6/2019 7:33 PM

243

Launching a scalable program for ATVs and SUVs.

10/4/2019 3:57 AM

244

Completing the net team/fire district re-organization model (CRD?). This should help support the
administrative/outreach burden. Really like the idea of team members training for specific "roles"
within a larger team.

10/3/2019 4:55 PM

245

Communication with existing volunteers. The bulletins help, but I often have no idea what other
Teams are doing or what is happening at upper levels (also, see below). It's almost like there's a
news channel or secret handshake I don't know about. Occasional meetings beyond team-only
meetings would be wonderful and would greatly enhance transmission of lessons learned, best
practices, and just plain community. NETCamp was a terrific start; we need to mix more, and
collaborate more.

10/3/2019 1:32 AM

246

Figuring out how to extend minimal training to more people

10/2/2019 6:34 PM

247

community education about preparedness, not just for Cascadia event

10/1/2019 5:58 PM

248

Community outreach

10/1/2019 3:25 AM

249

Offer refreshers - I feel like a rusty NET.

9/30/2019 9:02 PM

250

Clearing up confusion/concern about NET role in Community Resilience. A list of 150 + roles as
revealed at last TL meeting is too much and I don't see a transition map

9/29/2019 10:03 PM

251

Training more NETs

9/29/2019 4:34 AM

252

Train more people in NET & BEECN basics

9/29/2019 4:19 AM

253

Unsure if this fits your parameters, but earthquake prep should be FUN. I tell everyone that I
imagine myself as the protagonist of a young adult novel, which gets a laugh. But it's true. I know
so many people who do nothing because it's so alarming for them to think about. That's so
important to counter.

9/27/2019 11:29 PM

254

I don't have an opinion

9/27/2019 5:27 PM

255

Keep on training people as NETs plus continuing to support Team Leaders and those who have
already trained so they stay strong and engaged in the NET.

9/27/2019 1:44 AM

256

Neighborhood mapping

9/26/2019 9:13 PM
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257

Preparation

9/26/2019 2:18 PM

258

Medical triage training

9/25/2019 10:19 PM

259

Educate the community and membership outreach to the community

9/25/2019 6:15 PM

260

Making sure that existing NET teams are trained and prepared to respond within the scope of their
responsibilities as effectively as possible.

9/25/2019 3:50 PM

261

Concentrate on improving the training of existing NETs rather than recruiting more NETs. Having
well-trained and prepared NET cadres is probably more effective than simply adding bodies.

9/25/2019 3:30 PM

262

offer free training classes /lectures

9/25/2019 5:41 AM

263

get people to stockpile water

9/25/2019 2:55 AM

264

help pass legislation to upgrade or fund retrofitting of schools / help to prep
schools/children/teachers

9/24/2019 10:28 PM

265

Team leader resources

9/24/2019 9:37 PM

266

Keep training more volunteers :-o

9/24/2019 8:11 PM

267

building emergency response caches

9/24/2019 5:45 PM

268

Clarity & timely follow through on projects by PBEM staff .

9/24/2019 5:15 PM

269

Face and resolve the reality of the current program. Lots of loosely aligned efforts going forward at
high speed without much focus and which is not aligned with the NET guiding principles.

9/24/2019 2:59 PM

270

Begin to engage/involve the larger community in the CRD concepts.

9/24/2019 12:31 PM

271

Spread the word!

9/24/2019 7:47 AM

272

Greater organizational sense and contact between adjacent neighborhoods.

9/24/2019 5:58 AM

273

Training

9/24/2019 5:14 AM

274

Understand recruits' short and long range goals for self and community, in turn, provide handoff to
NET group to help promote retention.

9/24/2019 5:05 AM

275

To get each NET volunteer to focus on getting their proximal neighbors better prepared.

9/24/2019 4:56 AM

276

I think staying positive in encouraging participants to stay involved and then getting lots more
people to join us!

9/24/2019 3:59 AM

277

Analyze Portland for post earthquake fires, tank farms, etc, and response plans.

9/24/2019 3:51 AM

278

Ensuring there are accessibie trainings, via web inair, online, community meetings to keep current
and volunteer hours easily attainable

9/24/2019 3:17 AM

279

Wilderness First Aid Training and Mapping our Neighborhoods

9/24/2019 2:48 AM

280

ARO, BEECN and NET FRS/GMRS how will these operate better.

9/24/2019 1:34 AM

281

Every household to have water and food for two weeks

9/24/2019 1:22 AM

282

To be seen as a formidable, helping player when a situation occurs...not the geeky squad we
appear to be.

9/24/2019 12:30 AM

283

prepare

9/23/2019 11:50 PM

284

Refreshing skills

9/23/2019 11:11 PM

285

Support preparedness outreach.

9/23/2019 10:58 PM

286

NET retention through empowered leaders. We can retain NET members by keeping them
interested. Helping Team Leaders work together will help spread the workload and enable more
programs to keep the NET team members engaged.

9/23/2019 10:45 PM

287

ALL NETs ought to complete at least ONE city-wide exercise, preferably more.

9/23/2019 9:53 PM

288

Develop and nourish neighborhood block groups

9/23/2019 9:37 PM

289

Including and involving trained NET members so we feel engaged and can be involved with
helping in an emergency

9/23/2019 8:59 PM
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290

I would love to see systematic, on-going volunteer training possibilities for volunteers beyond the
basic course, not just the occasional, one-off class.

9/23/2019 8:48 PM

291

Not sure, but I think there is always room for improvement in the area of coordination between
organizations that are involved in response and recovery during a disaster.

9/23/2019 8:40 PM

292

Basic individual & "family" disaster preparedness awareness and planning, including
communication readiness

9/23/2019 7:53 PM

293

Increase the number of active members.

9/23/2019 7:44 PM

294

Haven’t been in the program long enough to say.

9/23/2019 7:13 PM

295

Community education with specific goals to reach x amount of people and neighborhoods and to
promote classes and courses.

9/23/2019 6:34 PM

296

GET CLEAR ON DIRECTION: simplify; stop talking about changes until you are ready to
implement. After reading a recent update and trying to follow the ideas for the future, I concluded
that PBEM is just spinning its wheels. I have pulled back on my commitment to the NET program
as a result.

9/23/2019 6:18 PM

297

I'd like to see PBEM invest in improving infrastructure of the volunteer program, in terms of
communications, coordination, and making sure that team leaders have the resources they need.

9/23/2019 5:52 PM

298

Advancing the training of current net volunteer and recruiting new volunteers to strengthen teams.

9/23/2019 5:33 PM

299

Ops plans that work and that NET members know.

9/23/2019 5:31 PM

300

Earthquake prep.

9/23/2019 5:29 PM

301

The more training we get the better we'll do in a real emergency. Also, with so many shootings,
we all should have "Stop the Bleed" classes.

9/23/2019 5:27 PM

302

Operations Plan templates.

9/23/2019 5:25 PM

303

More practice to review skills

9/23/2019 5:23 PM

304

clear outreach program for our use in our area

9/23/2019 5:15 PM

305

Community engagement that doesn't create fear, as much as empowers action.

9/23/2019 5:06 PM

306

How to use SUVs.

9/23/2019 4:56 PM

307

Increase advanced training and skills.

9/23/2019 4:54 PM

308

Offer more training opportunities for NETs.

9/23/2019 4:54 PM

309

more hands on drills / deployments

9/23/2019 4:36 PM

310

?

9/23/2019 4:31 PM

311

A PSA to everyone in the city on where to go in the event of an emergency and -if able- what to
bring to the location. A postcard could be sent with a map of the region on one side indicating a
rally point, and a list of materials that would be helpful to bring on the other.

9/23/2019 4:27 PM

312

Continue partnering with the amateur radio community, which would provide the bulk of our
communication capabilities in an emergency

9/23/2019 4:25 PM

313

Continue providing opportunities to volunteer and train

9/23/2019 4:11 PM

314

ARO

9/23/2019 4:11 PM

315

Organization and full integration with BEECN program.

9/23/2019 4:08 PM

316

Bring clarity to the role of NET teams and interface with FMAs.

9/23/2019 4:02 PM

317

Continue training and recruitment

9/23/2019 3:55 PM

318

Attend scenario village with your team.

9/23/2019 3:48 PM

319

roll out CRD citywide

9/23/2019 3:38 PM
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Q15 Is there any other feedback you have for us?
Answered: 190

Skipped: 249

#

RESPONSES

DATE

1

I think you're all GREAT

11/26/2019 11:39 PM

2

Thanks for offering NET training.

11/26/2019 10:47 PM

3

Great program

11/26/2019 9:19 PM

4

I am impressed how the program has grown in the last five years. Keep up the good work.

11/26/2019 7:01 PM

5

Many years ago, it was hard to get training because all the classes were booked. I gave up until I
had a conversation with NET members at a community booth who let me know that it was now
easier. I'd like to see outreach into ethnic/minority communities to get more diversity in
membership and classes. EVERYONE needs to at least be aware of/go through NET training.
Advertise on Tri-Met buses. I expect no federal government support for years after the Cascadia
fault rips. Five years after Katrina, I visited my relatives in New Orleans. Once you leave the
French Quarter and head towards the Ninth Ward you realize that only community preparedness
will work. I've talked to the State and County engineers about the bridges. Portland is in trouble
and I am happy I live on the Eastside. The more people become aware, the more they are able to
confront elected officials about providing more money for disaster preparedness and resiliency.

11/26/2019 3:47 AM

6

Keep up the good work!

11/25/2019 6:44 AM

7

Jeremy and his team are great!

11/25/2019 2:46 AM

8

Just want to thank the staff for their continued hard work; it is not unrecognized.

11/24/2019 7:07 PM

9

I Volunteer with multiple NET Education Opportunities

11/24/2019 4:32 PM

10

I’m always excited to talk about NET with my friends and coworkers. While I have difficulty getting
to weekday events and team meetings, I am grateful for all the trainings and other opportunities
NET has provided.

11/24/2019 12:37 AM

11

Thank you. This is a great program.

11/24/2019 12:18 AM

12

why don't we stockpile more water on the west side (since water main will probably rupture from
Bull Run?)

11/23/2019 5:49 PM

13

PBEM staff, much like Community Gardens, does a tremendous job with limited staff. Jeremy &
Glenn are awesome!!

11/23/2019 8:10 AM

14

This program is RAD! Everyone I know who knows about it is impressed and proud that we have
such a strong program in Portland. Me included!

11/23/2019 6:53 AM

15

Thanks for continuing to provide NET training opportunities.

11/23/2019 4:48 AM

16

Thanks for the leadership in this important program.

11/23/2019 4:12 AM

17

No. Think you all do a good job.

11/23/2019 3:00 AM

18

keep on trucking' ... its uphill but worthwhile

11/23/2019 12:26 AM

19

I think the hardest thing is for NETs to just knock on their neighbors door. Not sure how you can
teach people how to do that. :-)

11/22/2019 6:30 PM

20

Very much enjoy the regular bulletin email from our oven net coordinator.

11/22/2019 6:02 PM

21

Thanks for being there let’s keep the ball rolling, Jeremy is king! Love that guy!

11/22/2019 5:15 PM

22

Live demo site needs better signage

11/22/2019 5:01 PM

23

NETs are a great program.

11/22/2019 4:05 PM

24

I would like classes to be offered with more date/time options and/or else with more frequency.

11/22/2019 4:04 PM

25

You have a tough job! Thank you for all you do.

11/22/2019 3:43 PM
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26

Well organized class and training structure. It could be longer class period to incorporate more of
the exercises, such as use of radios.

11/22/2019 3:05 PM

27

I recommend trying to send some old fashioned mail to active and inactive NETs periodically.

11/22/2019 2:56 PM

28

Thank you for the opportunity to learn and to serve the community in this way, and for providing
this community service.

11/22/2019 12:41 PM

29

Our team leader, neighborhoid NET trainer Marcel Rodriguez, and other team actuvists in Collins
View have been incredible in their skill, dedication and helpfulness. I have learned a lot from them,
so much more than I imagined was involved to become skillful.

11/22/2019 7:48 AM

30

You are doing a wonderful job!

11/22/2019 7:28 AM

31

I think in the next year we will need some clarity in the new set up of community resilience
districts.

11/22/2019 7:01 AM

32

Thank you for all the work you put into the NET program and for supporting the efforts of the
volunteers!

11/22/2019 6:06 AM

33

Need brochures for my neighborhood

11/22/2019 5:31 AM

34

Na

11/22/2019 5:22 AM

35

Interested in getting more training for how to deal with kids during trauma Event. If we go to the
place where we can do most good, that may be schools and I think that population has some
important differences that we could use some More specific teaching on.

11/22/2019 5:20 AM

36

Question 13 wouldn't let me enter a number -- either numerically or with words. My answer is 225.

11/22/2019 5:09 AM

37

In my neighborhood the same small number of people (about 20% of total neighborhood NETS)
are actively engaged in NET. The rest seldom participate, if at all. Getting them involved would
strengthen our neighborhood net and take some of the stress off active participants.

11/22/2019 4:51 AM

38

NO

11/22/2019 4:20 AM

39

NET and BEECN Emergency Communication plans need to be improved and clarified. NETs
AROs are just guessing most times at how much and what info PBEM would want. Also what is
PBEMs preferred Traffic Handling practice. Sub Nets was mostly created by NET AROs, not
PBEM.

11/22/2019 4:14 AM

40

PBEM is loosing good people because of age, lack of interest of the neighborhood, lack of young
people in the program, and how long it takes to effect change. Also this survey for hours
volunteered doesn't work.

11/22/2019 2:54 AM

41

1) Please do not give some committee any type of authority or decision-making power that will let
it control NETs in any way, form or fashion. That is the one BIG issue I have with the proposed
resilience model. 2) Notwithstanding #1, you all are doing a GREAT job! 3) Work hard at not
burning yourselves out. 4) You should consider letting people help you with some administrative
stuff - sometimes your busyness shows through in poor communication or losing track of
people/places/things.

11/22/2019 2:52 AM

42

No

11/22/2019 2:45 AM

43

No

11/22/2019 2:37 AM

44

Keep up the good work!

11/22/2019 2:36 AM

45

I just completed my training recently and it was very enlightening and overall very good. The
instructors were good. I did really like hearing from active NETS who told stories about their own
experiences, what worked for them, what they used in the field, etc.. Those kind of tips were
fascinating and helpful!

11/22/2019 2:32 AM

46

Where's my ARO badge?

11/22/2019 2:31 AM

47

thank you for all of the great work that you do!

11/22/2019 2:21 AM

48

keep up the good work!

11/22/2019 2:20 AM

49

If PBEM is going to continue to have NETs ‘help’ with managing crowds across streets then we
need to be trained in traffic direction. If we are not allowed to be trained, then shouldn’t be doing
this work. We are not effective being stuck in between. It also isn’t truly safe.

11/22/2019 2:00 AM

50

Keep up the great work!

11/22/2019 1:52 AM
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51

Thanks for everything you do!

11/22/2019 1:50 AM

52

Less focus on radio comms more focus on training, neighbor preparedness. The input box in 13 is
broken I entered 200 and it reported a non-number error

11/22/2019 1:48 AM

53

Yes. I have been trying to join the Far SW NET Team for a while now. They don't seem to have a
plan and refer you to other local NET Teams. What can I do to get involved in my own
neighborhood? Also, I hear PCC may have a NET team. Any news on that would be good as
everyone in the neighborhood will be heading there after the big one.

11/22/2019 1:40 AM

54

It seems that the frequency and quality of TL and ARO communication from PBEM has dropped in
the last year. I haven't heard about a TL meeting in ages and I don't really know what PBEM is
working on. BTW - #13 doesn't seem to like the number I entered. I'm getting a "Please enter a
number" message when there is a number (300) there.... I had to enter 0 to get it to accept "Next".

11/22/2019 1:38 AM

55

I would like to get better/quicker responses from the instructor, Da'Von to emails or other
communications we may have for him. He is wwaaayyyy too busy!

11/22/2019 1:35 AM

56

schools need help

11/22/2019 1:33 AM

57

thank you for training

11/22/2019 1:29 AM

58

Am very disappointed by the lack of organizational skills that city rep's have shown when
conducting training, events, exercises, support situations. Has made me consider whether to
conduct my own local team.

11/22/2019 1:19 AM

59

Still do not have a confirmed "status," (NET ID) after completion of application & requirements 1
year ago.

11/22/2019 1:13 AM

60

Great program.

11/22/2019 1:11 AM

61

NET is a valuable and rewarding program. My big concern is that in the event of the Big One, we
will be completely overwhelmed by the needs. There are so few of us and the needs will be
enormous.

11/22/2019 1:09 AM

62

There is a need for expansion of and better management of volunteer instructors and speakers.
Specifically, there have been numerous issues with instructor scheduling; i.e., missed or
inadequate communications with instructors, short notice of teaching opportunities, and a general
need for skill sharing opportunities and continuing education for instructors.

11/22/2019 12:53 AM

63

Thank you!

11/22/2019 12:51 AM

64

Thanks for all you do!

11/22/2019 12:48 AM

65

I think PBEM has done a fabulous job of rebooting NET. My biggest concern is mission creep. It
appears to me that NET volunteers get summoned to assist with a lot of activities that are out of
scope. This may have unintended consequences, such as: 1) NET volunteers will skim through
Jeremy's e-mails because there is too much information to absorb and 2) NET volunteer
disengagement due to an implicit expectation that a NET volunteer isn't measuring up if he/ she
doesn't parttake in the myriad activities.

11/22/2019 12:36 AM

66

You do great and important work,

11/22/2019 12:30 AM

67

I’m proud to be associated with NET and PBEM.

11/22/2019 12:29 AM

68

Not at this time

11/22/2019 12:28 AM

69

I think PBEM is doing a good job

11/22/2019 12:27 AM

70

I like the frequency and format of the email communications that Jeremy and others send. It's just
right, in my opinion.

11/22/2019 12:27 AM

71

No

11/22/2019 12:25 AM

72

The financial situation with Friends of PF&R is kind of a damper. Teams are required to self-fund
their activities, but the 7% fee and difficulty accessing funds we've encountered is making selffunding difficult.

11/21/2019 2:58 AM

73

Question 13 won't accept my "200" answer.

11/21/2019 12:27 AM

74

The biggest issue I have is: if you don't log hours during the year you are basically out. I am very
poor at logging hours, I have limited access, and if I do end up out, I will NOT spend any more
time for a reorientation. Simply I will be done. You need to re-think this position as you will lose
valuable participants, or figure out how to log hours in for participants when they volunteer.

11/20/2019 6:29 PM
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75

Keep up the great work. Figure out a way to offer Wilderness First Aid for NETs at no or a
moderate cost (i.e., $50 or less).

11/20/2019 1:41 AM

76

watch the clock stick to schedule

11/19/2019 2:59 PM

77

no

11/19/2019 2:41 AM

78

PBEM needs to have more paid staff to support organizing NETs and educating the general public.
CRD organization is good, but needs paid staff to organize, train and support the volunteers in the
FMA areas.

11/19/2019 2:03 AM

79

The team and program is fantastic. I had a very positive experience.

11/18/2019 11:08 PM

80

In general, you are on the right track (especially in comparison with some neighbor counties, such
as Clark.) Keep up the good work. Jeremy is a good coordinator. Mitch is a good team leader
(though busy with other city of Portland duties.)

11/18/2019 9:52 PM

81

No.

11/16/2019 10:56 PM

82

This is an extremely valuable and well-run program and I can't imagine why everyone is not in it.

11/16/2019 2:21 AM

83

I like net how it is. I am very unsure of the new plan.

11/15/2019 9:34 PM

84

Thank you! Awesome how much is available for no financial cost!

11/15/2019 7:34 PM

85

Keep up the good work

11/15/2019 12:57 PM

86

Homeowners appear more interested and motivated to prepare. Better approaches to involve
renters is needed. Better integration with local businesses/institutions; also needs to be developed.

11/15/2019 6:11 AM

87

I am concerned about the reorganization diluting the volunteers

11/15/2019 4:51 AM

88

Watch out for too many acronyms and internal lingo...makes it harder for casual participants to get
further engaged.

11/15/2019 3:25 AM

89

Clarify respective responsibilities and preferred communication modes of each PBEM staff
member that works with NETs.

11/15/2019 2:31 AM

90

Who repairs radio equipment at fire stations and programs radios if needed? It seems like BEECN
propagation issues don't get addressed with solutions.

11/15/2019 1:22 AM

91

You guys are AMAZING, and now we all recognize that there will never be enough NET members
to respond. Focusing at the block level and including ATVs seems like a better approach.

11/14/2019 11:18 PM

92

I appreciate the phone texts. However, for some reason I am unable to reply using my phone.

11/14/2019 11:05 PM

93

We need more recruitment of NETS for the FAR SW neighborhood.

11/14/2019 10:28 PM

94

You guys are great with great attitudes. I do think we all need more trainings outside the citywide
exercises and scenario villages, specifically around ICS roles and forms. That is the piece my NET
struggles with still.

11/14/2019 9:50 PM

95

try not to overthink the problems, simple solutions and support for volunteers (trained and
untrained) would be a better use of time and budgets.

11/14/2019 8:51 PM

96

PBEM needs to realize if an earthquake happens it will be a beautiful tragedy. Comms priority,
clearing buildings and triage second. Forms third.

11/14/2019 8:13 PM

97

no

11/14/2019 8:04 PM

98

Its unfortunate the program prevents a simplified or convenient means of sharing of contact
information of other NET volunteers in my neighborhood, i.e., those who are willing to share.

11/14/2019 7:24 PM

99

No.

11/14/2019 6:10 PM

100

My neighborhood doesn't yet have a critical mass to organize NET team activities.

11/14/2019 5:52 PM

101

Thank you for all that you do!!! There are so many people that appreciate your efforts and are so
thankful for the resources your team provides.

11/14/2019 5:48 PM

102

The local block-level organizing needs better support, with a turn-key kit of materials and meeting
ideas provided to NETs so they can organize their immediate neighborhood. In addition to
increasing the resilient carrying capacity of our community, that would also pay dividends in terms
of NET program awareness.

11/14/2019 5:46 PM

103

Great work-- thank you for helping us help ourselves!

11/14/2019 5:24 PM
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104

Thank you for the NET program. I have learned so much and wish I had many, many more hours
to dedicate myself to learning and volunteering.

11/14/2019 5:15 PM

105

Thank you for the work you do. Also, I think more post-trauma mental health training should be
added to the curriculum.

11/14/2019 4:00 PM

106

yes

11/14/2019 3:53 PM

107

NET staff is not a single entity. Some are very responsive to requests by NET members and TLs
for help, others seldom answer any email requests for help. When you ask for evaluations of the
NET staff, I don't know how to answer.

11/14/2019 3:28 PM

108

Loved the NET Camp

11/14/2019 3:01 PM

109

Keep up the good work!

11/14/2019 2:31 PM

110

Keep up the good work!

11/14/2019 1:19 PM

111

Net training was a bit disorganized, but instructors were great!

11/14/2019 6:57 AM

112

No.

11/14/2019 6:49 AM

113

The leadership of my neighborhood team routinely pat themselves on the back for being
"inclusive" but they are all white and clueless. Sometimes, it seems they have taken on leadership
roles because they need it for identity and power. It's become a rather smug club.

11/14/2019 6:41 AM

114

Question 13 wouldnt let me exceed two digits

11/14/2019 6:16 AM

115

none

11/14/2019 5:48 AM

116

More events on weekdays. I'm currently working weekends.

11/14/2019 5:39 AM

117

Resource: the book _You're It_ Crisis, Change and How to Lead when it Matters Most, by Marcus,
McNulty, Henderson, Dorn. Get speaker from National Leadership Initiative to speak with us.

11/14/2019 5:09 AM

118

Question 13 wouldn't let me type in 200, which is a minimum number of hrs I volunteer with other
organizations.

11/14/2019 4:41 AM

119

no

11/14/2019 4:14 AM

120

The first thing we need to do is install automatic shut-off valves on every gas line in Portland. The
greatest danger in an earthquake will be fire from the broken gas pipes and the fuel silos on Route
30 that will be pouring into the Willamette.

11/14/2019 4:11 AM

121

I really appreciate that JVK and GCD have shown up for the Citywide Deployment Exercise wrapup meetings. It was disappointing that ECC was not staffed; the choice of a weeknight evening for
the fall 2019 was made in response to the PBEM observation that a weeknight would be optimal to
get City employees to participate, after attempts to staff during the weekends failed and we were
told folks had jobs to do during the daytime. Perhaps more detailed preparation and earlier
communication with other bureaus would help.

11/14/2019 3:57 AM

122

I tried to enter 300 for my other volunteer hours (I'm retired and volunteer in several places), but it
wouldn't let me.

11/14/2019 3:56 AM

123

Keep up the great work NET/PBEM is doing to educate and prepare as many people as possible
each year.

11/14/2019 3:48 AM

124

Clarifying expectations for duration of deployment. How long would we be needed?

11/14/2019 3:47 AM

125

The volunteer hours question (#13) wouldn't let me enter a number higher than 100. The real
number is closer to 150.

11/14/2019 3:42 AM

126

just to encourage everyone on a job well done ALSO, when I entered 150 hours in question 13, it
would not accept it.

11/14/2019 3:25 AM

127

No

11/14/2019 3:18 AM

128

you do a fine job

11/14/2019 3:06 AM

129

Thank you for all your time, all your energy, and the amazing positive force you are in this city. I
can't thank you guys enough. Each one of you goes above and beyond. Thank you.

11/14/2019 3:05 AM

130

Thanks for providing a great program!

11/14/2019 2:27 AM

131

PBEM has an excellent staff to operate NET programs.

11/14/2019 2:26 AM
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132

the NET is a great program very well managed by PBEM

11/14/2019 2:24 AM

133

How about volunteer support for some PBEM administrative work. I have had a slow response to
emails and phone calls. NET members may be able to support PBEM staff.

11/14/2019 2:13 AM

134

I think the NET program is driven by the city's desire to interface with FEMA, and obtaining
resources for our region. That is important but I am more interested in how to work together as a
neighborhood to recover.

11/14/2019 2:11 AM

135

I tried repeatedly to enter 300 in 13, but the form kept giving an error message -- Please enter a
number or zero.

11/14/2019 2:08 AM

136

Not right now

11/14/2019 2:05 AM

137

I hope program leadership will learn to avoid abrupt changes of direction, and either/or thinking.
Case in point: CRD. Defining the problems first, and establishing consensus before acting, might
have effected change better than the sudden lurch the community experienced.

11/14/2019 1:57 AM

138

Question #13 won't allow entry of numbers higher than 100.

11/14/2019 1:56 AM

139

Thanks for all you do, it matters even if we're not hit by an earthquake.

11/14/2019 1:55 AM

140

Our NET leader does a tremendous job of training.

11/14/2019 1:45 AM

141

Love NET Camp! You'll are doing a great job!

11/14/2019 1:44 AM

142

Everyone I have met from PBEM is a rock star!

11/14/2019 1:43 AM

143

I'm always impressed with Jeremy and Ernie Jones. Sometimes it seems the overall organization
is staffed too thinly with delayed or nonexistent response to support requests and follow through.
Offerings of Net courses seem much less well advertised than previously. Something's changed?
It used to be easy to look at website and see dates of upcoming Net class during next six or 12
months. Now, I can't tell a friend or colleague when and where the class will be offered. It's like a
closely guarded secret. Seems people must fill out a form BEFORE they can find out. Separately,
four years go by so quickly for high schoolers to become young adults, we should make Net
course and advanced first aid a required curriculum component. If we lived in dangerously cold
climate region of North Dakota or Alaska, kids would absolutely grow up knowing of the risks. If we
lived in Texas or areas of poisonous critters, kids would grow up knowing about dangers and what
to do. Same for other parts of the country, tornados and storms which suddenly arise in Indiana
and Midwest. Kids and families know how to keep constant eye on weather channel and what a
storm on horizon looks like. Portlanders need to up their earthquake preparedness.

10/6/2019 7:33 PM

144

I still don't understand whom I am supposed to address for what topic or concern. Fear of
admonishment and slow response times have chilled my communications with PBEM. I just
learned this summer that different PBEM employees are "in charge" of different city quadrants.
That was new to me. When the heck did that happen?

10/3/2019 1:32 AM

145

It's really hard to get volunteers to be and remain active in NET - the ongoing responsibilities lie
with a few people - making it really hard to volunteer for other things as well as keep going with
NET.

10/1/2019 3:25 AM

146

I have been very inactive this year due to having a small child but I miss this program so much and
I am excited about the new team arrangements.

9/30/2019 3:30 AM

147

no

9/29/2019 10:03 PM

148

Thank you! Great variety of opportunities to participate how and when I can. Also, question #13
wouldn’t let me enter a number. It’s ~1000 hours per year. Yep.

9/29/2019 4:34 AM

149

Keep up the good work!

9/29/2019 4:19 AM

150

I get so many PBEM emails that I often don't end up reading them! They overwhelm my inbox.
Could it be every other week, or even a once monthly option?

9/27/2019 11:29 PM

151

No

9/27/2019 5:27 PM

152

I gave up most other community work because the NET and giving more time to TL responsibilities
seemed more important.

9/27/2019 1:44 AM

153

I really value this program and the trainings I have had access to. I think it's critical to Portland's
overall readiness to support natural disasters.

9/26/2019 9:13 PM

154

None

9/25/2019 6:15 PM
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155

Question 13 will not accept a number. No matter what number I put in the response box, the error
message ("Please enter a number or zero") appears. My response is 300 hours, but it won't
accept that so I put 1.

9/25/2019 3:30 PM

156

love your program and feel more prepared for a disaster

9/25/2019 5:41 AM

157

I was really impressed with the NET training program. Great content, great presenters and really
efficient and well-organized. Everything went smoothly and as-planned. I wish all the organizations
i was involved with were as competent. (also, on question #13, i tried to enter 150, but the survey
refused to accept it. i got a red-letter message asking me to enter a number. so i switched to 100
and it accepted it.)

9/25/2019 2:55 AM

158

thank you!

9/24/2019 10:28 PM

159

Be mindful of scope creep. NET is not the answer to all city problems.

9/24/2019 9:37 PM

160

Thank you for all you do :-)

9/24/2019 8:11 PM

161

No

9/24/2019 5:45 PM

162

I have been in the NET program for 3-4 years now. The more I learn about the disastrous effects
of a major earthquake, the less impressed I am with NET and its ability to make any sort of
difference in that event. NET would be useful for localized disasters such as tornadoes or fires or
floods, but we don't get many of them. We are planning to move out of the area sometime in the
next few years, partly because we don't want to be around if a major earthquake happens. Life will
be unlivable here, and NET will have no impact at all, so it is hard to keep being very involved with
NET, although the personal skills learned may prove to be useful.

9/24/2019 4:08 PM

163

Focus on creating a risk informed program that acknowledges and addresses its weaknesses
openly. The current program couldn’t survive a fault tree analysis from a NET member fatality.

9/24/2019 2:59 PM

164

#13 would not allow a 3-digit number. My approximate yearly volunteer hours is 54 x 12 = 648

9/24/2019 12:31 PM

165

Biannual inspection of individual equipment and standardized for specific roles. i.e. first aid, radio
operator, note taker.

9/24/2019 5:58 AM

166

We need your help! Thank you for asking for feedback.

9/24/2019 5:05 AM

167

No

9/24/2019 4:56 AM

168

Thank you for all you do to make our community a better place!

9/24/2019 3:59 AM

169

Fantastic efforts and success from coordinators in service projects. Your team is really hitting
stride. Congrats on new director. Best to Courtney she is missed.

9/24/2019 1:34 AM

170

Have f/t PBEM employees at NET meetings, driving the mission and letting the TL and ATLs
execute.

9/24/2019 12:30 AM

171

Keep up the good work. We appreciate you.

9/23/2019 10:45 PM

172

The survey didn't allow me to enter my answer to #13: 208

9/23/2019 9:53 PM

173

I personally think the shift from neighborhoods to fire districts is a mistake. I think that fire districts,
given their size, are unmanageable by volunteer NET leaders. What happened to
NEIGHBORHOOD Emergency Teams.

9/23/2019 9:37 PM

174

All these volunteer opportunities for NETs that have zero to do with an emergency is a distraction.
Like volunteer for the Portland Marathon. That's not applicable to NETs. We should focus
messaging on our core mission - emergencies.

9/23/2019 8:59 PM

175

I appreciate the leadership at PBEM, all of you! Thank you!!

9/23/2019 8:40 PM

176

We love you

9/23/2019 6:34 PM

177

It would be valuable to have a mechanism to provide feedback to our team lead

9/23/2019 6:18 PM

178

I think our focus on SAR is misplaced if we don't deploy right away. I think we need better
guideline about what an OPs plan should have, like a minimum standard, i.e.: Our meeting spot is
X, we will set up a triage tent at Y, our FRS and HAM freq are Z and Z', etc., so that the OPs plans
are more standard.

9/23/2019 5:31 PM

179

Keep up the good work!!

9/23/2019 5:27 PM

59 / 65

PBEM Volunteer Program Survey 2019

SurveyMonkey

180

Please update the NET guidelines! They are confusingly obsolete: missing the simplex radio
protocol, Forms 1B and 1C, etc. Please cull the rolls of non-participants. As a team leader, the
"member" spreadsheet I get is 50% full of people I already know do not participate, making it
difficult to track of those people who do. Please stop giving BEECN first aid supplies, and in
general do a better job of separating BEECN from NET.

9/23/2019 5:25 PM

181

I would like more opportunities to practice skills. Not citywide exercises, but search & rescue,
medical, etc exercises which would be open to many NET teams. Those that can and want, could
attend. These would be on the things we learned in Basic, but have not had the chance to
practice, and so our skills are rusty.

9/23/2019 5:23 PM

182

Great program!

9/23/2019 5:06 PM

183

NET is a great program! Y'all are doing a fantastic job. The only thing I'd like more of (other than
more training opportunities) is to have more advanced notice for events or training sessions.

9/23/2019 4:54 PM

184

more funding and more marketing

9/23/2019 4:36 PM

185

Sorry, I'm still on the edge of my participation. I'm not really a leader and my neighborhood had
little participation

9/23/2019 4:31 PM

186

I think it is good to remind NET leaders that these groups are still volunteer in nature. We do not
drill daily/weekly/monthly to make sure everything is hammered out and goes smoothly.

9/23/2019 4:27 PM

187

keep the program running

9/23/2019 4:11 PM

188

Continue work on CRDs.

9/23/2019 4:08 PM

189

Lack of clarity about changing NET structure and relationship with FMAs is very frustrating and
has led to almost complete paralysis for our TL and any team planning.

9/23/2019 4:02 PM

190

keep up the good work!

9/23/2019 3:48 PM
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Q16 Do you rent or own your home?
Answered: 392

Skipped: 47

I am a home
renter

I am a home
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or own my home
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Q17 How many persons live in your household? (include yourself in the
count)
Answered: 391

Skipped: 48
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Q18 What is your approximate annual household income?
Answered: 355

Skipped: 84
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Q19 What is the highest level of school you have completed or the
highest degree you have received?
Answered: 392

Skipped: 47
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Q20 Are you a person with a disability? (please check all that apply)
Answered: 388

Skipped: 51
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Total Respondents: 388
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