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BHU hopes you are enjoying the summer.

BHU RECOGNITION

Members of the BHU team from inception to 2017 along
with Chief Marshman and U.S. Attorney Billy Williams.

Members of the 2017 BHUAC along with Chief Marshman
and U.S. Attorney Billy Williams
Billy J Williams, United States Attorney for the District of
Oregon attended a ceremony where he presented the
Behavioral Health Unit and the BHU Advisory Committee
with an award on April 26th, 2017.
The award reads:
In recognition of your exemplary leadership, commitment
and determination in creating a model for coordinating responses by law enforcement and the behavioral health system
to aid some of our most vulnerable community members.

Pictured above: Lt. Tashia Hager of the BHU, Shannon
Pullen, Chair of the BHUAC, PPB Chief Michael
Marshman and Billy J. Williams the U.S. Attorney for
the District of Oregon.

The Members of BHU and the BHUAC are proud to have received recognition for their tireless effort over the last 4.5
years in the development and expansion of Enhanced Crisis
Intervention Team, Behavioral Health Response Teams, Service Coordination Team, Bureau of Emergency Communication crisis call triage and utilization of community based
mental health services.
For more information on the BHU please visit:
http://www.portlandoregon.gov/police/62135
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ECIT Officers Coordinate Care
On June 12th 2017, North and Traffic officers responded to a call regarding a man walking on the bottom deck of the Marquam
Bridge. As Officers arrived, the man decided to go over the railings of the bridge on the south/east side and perched himself on a
small ledge overlooking the water. ECIT was immediately dispatched along with medical personnel on and below the bridge in
boats. What then ensued was a five hour negotiation with a non-communicative man.
Officer Paisley, Officer Nett and Officer Kemple made continuous efforts to communicate while numerous other officers attempted
to gather information on the man and what had happened that caused him to get up on the bridge. They learned that the man may
have stayed at the Outside Inn and spoke to the Director at that location. They also spoke with a number of other professionals in
the homeless youth continuum and criminal justice system. All the information they were able to find was shared with the three
officers talking to this man on the bridge.
Over time, the man went from being non-communicative to responding with non-verbal gestures to eventually speaking to the three
officers. He was ultimately convinced to come off the bridge and get into a waiting ambulance where he was taken to the Unity
Center.
Unity Center staff shared with BHU that two of the officers stopped by Unity asking if they could check in with the man. They
shared with staff that they had promised the man they would make sure he arrived safely. The man was already inside the secure
portion of the facility so the staff delivered him a note from the officers that they had stopped by as they had promised.

SCT GRADUATE & ASSISTANT CASE MANAGER
Service Coordination Team/Central City Concern (CCC)
I started off with all hope is lost. Either I was going to die in my
addiction or end up in prison. By the grace of god, I was given one
last chance and went to Volunteers of America Men’s Residential
Center for addiction treatment. I completed treatment and obtained
drug and alcohol free housing through the Central City Concern
Housing Rapid Response program, where I continued to learn new
skills. Part of the program is completing 80 hours of volunteer work
through CCC’s Community Volunteer Corp, which became a reference for future employment. I became employed with Clean & Safe
for almost 6 months and was invited to tell my story to their Board
of Directors. I got hired as an on-call Community Building Assistant
and now I am fulltime as an Assistant Case Manager for the Supportive Transitions and Stabilization (STS) program. I have become
eternally grateful to CCC for the opportunities this company has
presented me and the ability to help others. I love my job and have
the pleasure of working with a lot of amazing people. I am helping
other people, like myself, to become a successful member of society
and become someone people can be inspired by.
AJ Bailey, STS Assistant Case Manager
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NAMI Walk

The BHU and the Portland
Police Bureau participated in
the 2017 NAMI Walk. This is
an important event to raise
funds and awareness about
mental health.

OFFICERS DISCOVER SUICIDAL WOMAN ON PROWLER CALL
On April 17th officers responded to the report of a female prowling through yards. When officers arrived they heard a
sound in the bushes and saw a female emerge. She was holding a broken bottle to her throat and kept saying “suicide by
cop” as she advanced on the officers.
One of the officers began talking to the woman telling her to drop the bottle while backing away. By backing away and
trying to de-escalate the situation the officer was able to buy time for cover officers to come up behind the woman, control her arms, and safely disarm her.
The woman admitted she had been using methamphetamine and was taken to jail on an outstanding warrant.
The officers on this call were able to accurately assess the changing nature of the call and use their training to maximize
the possibility of a safe outcome for all involved.

ECIT OFFICERS TALK SUICIDAL PERSON OFF ST. JOHNS BRIDGE
June 4, 2017 North and Central Officers responded to a distraught male who reportedly had a knife on the St. Johns Bridge.
Numerous resources responded including ECIT, less lethal, medical and fire boats. An extremely belligerent and aggressive
subject verbally confronted officers. He would not listen to officers nor communicate the issues he was experiencing today.
Several times he would run away from officers and act like he was going to jump off the bridge.
Officers Shelton, Officer Brooks and Officer Ortiz took the time to de-escalate the adult male and develop a rapport with
him. The officers showed patience and dedication communicating with him for over an hour and a half. They were eventually able to talk him into going to a local area hospital.

Portland Police Bureau
Behavioral Health Unit
1111 S.W. 2nd Avenue
Portland, OR 97204
Phone: 503-823-0813

AUGUST 2017

Portland Police Bureau

BHU Welcomes Lieutenant Charles “Chuck” Lovell

Lieutenant Lovell

On July 6th Lieutenant Charles “Chuck” Lovell joined the Behavioral
Health Unit as the new BHU Lieutenant, replacing Lieutenant Tashia
Hager. Chuck has been with the Portland Police Bureau for 15 years
and is no stranger to crisis work. Chuck was assigned to the Portland
Police Bureau’s Crisis Negotiation Team from 2007 – 2017 as a crisis
negotiator. He has also been a volunteer at Lines for Life for the past
several years. Chuck previously led the Portland Police Bureau’s Human Trafficking Detail and was a member of the Foreign-born Labor
Trafficking Task Force and has supervised Detectives assigned to the
FBI’s Child Exploitation Task Force and the U.S. Marshall’s Pacific
Northwest Violent Offender Task Force. Chuck holds a B.S. in Criminal Justice Administration from Park University.

