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The Behavioral Health Unit (BHU) News
Summer has arrived and BHU hopes you are taking full advantage of the nice weather. As of
June 2018, the BHU continues to operate three Behavioral Health Response Teams (BHRTs),
one in each of the Bureau’s Precincts, and the Service Coordination Team. There are exciting
changes happening at the BHU and we can’t wait to share them in the next newsletter.

NAMI WALK
On Sunday, May 20, 2018 BHU participated in the
16th annual NAMI Walk on the Eastbank Esplanade
in Portland, Oregon. People from all around Oregon
and Southwest Washington walk to make a statement that mental health matters, that recovery is
possible and that no one should be ashamed or embarrassed to ask for help .
For more information:
www.namiwalks.org
BHU Members from left to right: Lt. Chris Wheelwright, Sgt. Todd Tackett, Ofc. Chase
Bryson, SCT Manager Emily Rochon, Clinician Cindy Hackett, Ofc. Kyle Hefley and Ofc.
Mike Hansen

NAMI Helpline
1800 950 6264

PRIDE PARADE
On Sunday, June 17, 2018, BHU
joined other members of the Portland Police Bureau in 2018’s Portland Pride festivities by marching
within the annual Pride Parade.
BHU was joined in the parade by
other PPB units, as well as members of other Law Enforcement
agencies and LGBTQ+ community
partners. The parade was well
attended, with tens of thousands
of observers in attendance as well
as over 150 parade entries.
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ECIT OFFICERS TALK MAN OFF ROOF
In April, officers responded to a pre-school where a man was threatening to jump off the roof. An ECIT
officer responded from East Precinct and began to talk with him. The Portland Fire Bureau assisted
with a ladder truck. The ladder was used to provide the man a safe way to come down. The man refused to climb down, saying he wanted to jump. The man ran across the roof to an adjoining building
where he was over an asphalt parking lot. The Portland Fire Bureau dispatched a bucket truck to assist
on that side of the building.
ECIT officers from Central Precinct and East Precinct, along with a Portland firefighter, were lifted to
the man’s location where they continued to talk to him. After 3 hours of discussion he finally agreed to
come down. The man was transported by ambulance to a hospital. He stated he had been on a five
day methamphetamine binge and had not slept in days.

ECIT OFFICERS TALK MAN OFF BRIDGE
The parents of a 27 year old male reported their son had made suicidal statements and they could not
locate him. The parents found fresh blood and a razor in the bathroom.
Shortly thereafter officers located the suicidal man. He had cut his wrists and was standing outside the
railing of the I-405 freeway. Officers established containment and staged an ambulance. Officers began
to engage the subject in conversation.
An ECIT officer was present, but another officer (all Portland Police officers are CIT — Crisis Intervention Trained) had established a positive rapport with the subject. Eventually the subject agreed to be
transported to the hospital for treatment. The subject climbed back over the railing, walked to the ambulance, and was transported to a hospital.
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BHU OFFICER RECEIVES AWARD
On May 12, 2018, former CIT Coordinator Jason Jones was honored as
a recipient of the Keep Oregon Well 2018 Mental Health Hero Award.
The honor was for his work with the Behavioral Health Unit. Officer
Jones has spent considerable time training new police officers in basic
mental health awareness and de-escalation. He has also coordinated
training for Enhanced Crisis Intervention Team courses, and he has engaged in extensive community outreach on behalf of the Behavioral
Health Unit. Pictured left: Officer Jones and his family

BUILDING BRIDGES WITH OFFICERS
SERVICE COORDINATION TEAM/CENTRAL CITY CONCERN HOUSING RAPID RESPONSE (HRR)

“It’s refreshing to be able to take part in celebrating an addicts successes and watching them realize their true
potential. So wonderful to see this particular group, who cleaned up together, and see the joy that they experience after so many years at rock bottom on the streets. Hopefully they will be encouraged to keep on this path,
knowing there are so many folks rooting them on. “ –Ofc. Sanders
------“If it weren't for the HRR program, I would be drowning in my addiction to alcohol, homelessness and probably
on my way to the grave. They helped me back on my feet and gave me resources to get clean and sober and I
have a better quality of life. I actually look forward to waking up in the morning. I'm truly grateful for the HRR
program. My relationship with the Portland Police is great now. I'm not hiding from them or dreading when
they're around. I have coffee with a few officers on a weekly basis and they're proud and interested in how I'm
doing.” –Kyle H.; Program Participant
------“I went into the HRR program five months ago, completed outpatient in three months and finished Community
Volunteer Corp – all being sober. And because of that, myself and three others, instead of being arrested, we
now all have coffee with them in a friendly way. They also get to see our progress in the program. The staff and
counselors are very helpful in helping those of us in achieving our goals, in a very sober lifestyle.” – James B.;
Program Participant
------“I now have respect and appreciation for the police. I had lost that through having a very horrible experience
with other police departments. It was Officer Scott and Officer Young who had found me and been sort of following me. They had found me drinking in public many times. For some reason they chose me to be a good
candidate to join the HRR program at the Golden West. Of course, I had no idea what that meant. They just
asked me if I wanted a clean place to take a shower and I agreed. Not believing they would be back so soon,
they returned in 2 days to let me know I had been accepted to the HRR program at the Golden West. That said,
it saved my life. There is nothing that compares.” - Continued on next page -
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BUILDING BRIDGES WITH OFFICERS - continued
“Officer Sanders is another who caught my whole street family, who might I say, we all are in the program now. All of
my street family are invited out to coffee to keep touching base. I think that's a miracle in itself. Knowing that I've
gone through all the processes, I've learned that there is a magical path that needs to be followed. That's my
belief. Anyway, first you get a detox, that's your kindergarten step, then you go to grade school at the Golden
West. This type of program is the only one I know that holds your hand and gives you what a beginner in recovery
needs and let’s not forget the staff at the Golden West. They're amazing. Now that we've had the hand-holding, next
step would be middle school/high school which is when you're semi-ready to face the world on your own. Meetings
and/or AA and moving towards becoming self-sufficient at the Estate. I think the Golden West program is the key and
the first light that guides you to your new chances at a healthy life. I really love sharing that story with others I see
struggling outside and try to recommend them for this program because they need their hands held to see what could
be at the end of that path, if they're willing to continue to keep hope. With the program’s help and the Portland Police
help, there can be many successes. By the way, I can smile and say good morning to the Police now since they're not
following me around, knowing I have alcohol somewhere on my person or in my camp. It helps not having a camp
anymore or to be walking around looking like I hadn't seen water in a month. They're not looking to make suggestions
to me about how to get off the streets anymore so I try to share the word with other strugglers. Thank you for letting
me share my story. It all comes down to the same thing, Portland Police and the Golden West staff taught me a new
way of life.”
Thank you is not enough. -Janet L; Program Graduate

Ofc. Dave Sanders, Ofc. Chase Bryson, and Program Participants; James B, Janet L. and Kyle H.
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NEW BHU MEMBERS

Officer Kyle Hefley has been with the Portland Police Bureau for 9 years. He
has spent much of that time at Central Precinct as a district officer on patrol
in the downtown area and as an ECIT officer. The majority of his work at
Central precinct involved working with citizens effected by drug and alcohol
issues or in mental health crisis.
Officer Hefley is assigned to the East Precinct area for BHU and is focused on
reducing calls for patrol officers by connecting people in mental health crisis
with the appropriate services and care.

Ofc. Kyle Hefley

Officer Hefley hopes to build positive relationships in the community with
some of the most vulnerable citizens. He wants to enhance the safety of
community members in mental health crisis as well as officers responding
to these types of calls. His goal is to find a safe and positive outcome for
everyone involved while showing empathy for all of the citizens that we
serve, and provide excellent care for those in need.

COMMUNITY ENGAGEMENT
Coffee With A Cop
Far Left:
Clinician
Cindy
Hackett
and Ofc.
Chase
Bryson and
Left:
Community member
with Ofc.
Kyle Hefley

