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The last half of 2019 was quite busy and the BHU has been hard at work! We have decided to combine the fall and winter
newsletters into one for the end of 2019. However, we will return to our quarterly format in 2020. We continue to look for
new and innovative ways to accomplish our mission of aiding people in behavioral crisis resulting from known or suspected
mental illness and/or drug and alcohol addiction.

AFSP “Out of the Darkness” Walk 2019

BHU and PPB members, joined by family and friends at the 2019 AFSP Out of the
Darkness Walk
On Saturday, October 5th, 2019, the Behavioral Health Unit (BHU) and other Portland Police Bureau (PPB) members
participated in the annual American Foundation for Suicide Prevention’s (AFSP) Out of the Darkness Walk on the Eastbank Esplanade in Portland, Oregon. The AFSP’s four main goals are to: (1) discover new ways to save lives through
suicide prevention research, (2) deliver evidence based suicide prevention programs, (3) provide support for those who
have lost loved ones to suicide, and (4) influence state and federal governments to pass legislation which would save
lives and bring hope to those affected by suicide. The BHU was one of over 360 teams, comprised of 3,512 total
participants, who helped raise over $250,000 at this walk.
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Service Coordination Team Graduation

Service Coordination Team/Central City Concern graduates outside of City Hall
On August 6, 2019, the Service Coordination Team (SCT) held a graduation ceremony at City Hall to honor 33 graduates from
the program. The SCT graduates participated in the Central City Concern Housing Rapid Response/NISA program, addressing
their addiction by engaging in treatment through Central City Concern Recovery Center, Imani, and other addiction
treatment programs. We were joined by Mayor Ted Wheeler, Chief Danielle Outlaw and Commissioner Amanda Fritz, who
collectively praised the graduates for their hard work and dedication.
We are grateful for the continued support of the program and the individuals we serve, not only within PPB, but throughout
the City of Portland. The SCT Alumni, who took time off work and family obligations, also attended the event to show support
for the newest graduates. Once again, this was a powerful and heart-warming event for everyone involved.
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The Behavioral Health Unit Presents at Annual In-Service
Between the months of August and December, The Behavior Health Unit’s Sergeants, along with the BHU Lieutenant
and Community Services Division Captain, presented at the
Portland Police Bureau’s yearly In-Service training. Some of
the topics that were discussed included Directive 850.20,
which governs the Police Bureau’s response to Mental
Health Crisis and the increased interactions between AMR
(Paramedics) and Portland Police. The Enhanced Crisis
Intervention Team (ECIT) was also covered and discussed.
More specifically, when ECIT Officers are dispatched to a
call and how they can supplement other resources on a
call. Additional topics included: The Behavioral Health Unit
and how patrol officers can utilize BHU as a resource, the
use of disengagement as a tactic, and how officers can plan
for future re-engagements. During this time frame, The
BHU presented to all sworn personnel of the Police Bureau,
from
newest officers to the Chief. Representatives
Pictures of BHU
ECITthe
Graduation?
from the DOJ and COCL observed the training as well.

ECIT Certification Course
In November 2019, The Behavioral Health Unit, in conjunction with the Portland Police Bureau’s Training Division,
conducted a certification course for 20 new ECIT officers. The 40 hour training course prepares officers to manage calls
that involve people in behavioral health crisis. The course gives officers the tools they need to help run the behavioral
health portion of a police call, which includes gathering intelligence, assessing risk, and connecting people to community
resources. For the specially trained officers, ECIT responsibilities are in addition to the regular calls for service and assigned
districts. The new ECIT officers engaged in classroom trainings, along with a question and answer panel comprised of
consumers. Officers were also able to participate in several site visits to mental health facilities in the Portland area, and to
participate in scenarios where they were able to practice their skills. Congratulations to our newest ECIT officers!
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ECIT Officer Experiences
In September, officers were dispatched to a local convenience store on a report of a male who was
inside with a machete. Once officers arrived, they found that the male was holding the machete
to his own throat and hadn’t threatened anybody else. Officers were able to evacuate the store,
all while attempting to communicate with the male. After speaking with Gresham PD’s Hostage
Negotiation Team, officers learned that Gresham officers had been involved in a similar type of
incident with the same individual. Officers at the convenience store researched details of the
previous incident and found the individual’s name. Once ECIT officers started using the male’s
name rapport was established. Eventually, officers were able to convince the male to put the machete down and exit the store safely. The male was then transported to the hospital via ambulance. Officers did an excellent job of using time effectively to allow the male to de-escalate.
Officers also gathered and used intelligence effectively, which allowed them to develop rapport
with the male, and ultimately facilitated a safe resolution.

In December, officers were dispatched to the Vista Bridge on a report of a male who was
threatening suicide. Once officers arrived, they located a male who had made his way past the
protection barrier. Two ECIT officers began communicating with the male and after a lengthy
time, were able to convince the male to climb back over the protective fence. The male was then
transported to the hospital via AMR. Officers did a very good job at using time to allow for true
communication to take place and to allow rapport to build to the point that they could influence
the male positively.

