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2020 has continued to present unprecedented challenges for our community, the Portland Police Bureau
and the Behavioral Health Unit. Given the unique circumstances , this newsletter covers events dating
back to this spring. We continue to serve our community in creative and effective ways. Our teams
continue to meet with clients in a safe manner and our regularly scheduled meetings, both internally
and with our external community partners, continue to take place via secure online spaces.

Mental Health Awareness Activities

Mental Health Awareness Month occurs in May each year. This year, our co-responder (Officer/
Clinician) teams participated in an collaboration between Lines for Life and the Portland Police
Bureau. The “Lets Chalk About It” initiative offered positive words of encouragement through chalk
messages and drawings to remind people that they are not alone and support does exist. Our teams
placed these messages throughout Portland, and on the Saint Johns Bridge (above).
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High-Rise Crane Crisis Call
On June 20, 2020, at approximately 1:34 a.m., Central Precinct officers responded to the 500
block of Southwest 10th Avenue on reports of a community member who was in a mental health
Crisis, climbing on a high rise crane.
When officers arrived at the location, they observed a man who had climbed an eight story crane,
which was on top of a ten-story high rise building. With help from officers assigned to PPB'S Air
Support Unit, they were able to get a better visual of the man, who was moving to different parts
of the crane.
With extremely limited staffing due to the ongoing demonstrations, officers began to develop a
response plan to bring the man to safety. Without warning, the man threw a rope over the edge
of the crane and began to fast rope down the outside of the crane structure. The rope ended
nearly four stories higher than the high rise building's roof.
With coordination from the Portland Fire Bureau's Rope Rescue team, officers and firefighters
Pictures of BHU ECIT Graduation?
went up the crane stairway in an attempt to bring the man to safety. Officers were able to
communicate with the man in crisis, while coordinating efforts with the PFB.
The man was transported on a mental health hold to an area hospital for evaluation and
treatment. The man was not charged with a crime at the time of the incident.
The Portland Police Bureau goes to great lengths to provide interagency response and
assistance to community members in crisis.
Help is available for community members struggling from a mental health crisis and/or suicidal
thoughts. Suicide is preventable.
The Multnomah County Mental Health Call Center is available 24 hours a day at 503-988-4888.
If you or someone you know is in mental health crisis please visit Cascadia Behavioral
Healthcare's Urgent Walk-In Clinic. The clinic is located at 4212 SE Division and is open from 7am
to 10:30pm, 7 days a week. Services are free and available to individuals of all ages.
Lines for Life is also available 24 hours a day at 1-800-273-TALK (8255).
Information about the Portland Police Bureau's Behavioral Health Unit (BHU) and additional
resources can be found by visiting http://portlandoregon.gov/police/bhu
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Annual ECIT In-Service Training
In August and September the Behavioral Health Unit and the Training Division partnered to deliver
annual Enhanced Crisis Intervention Team (ECIT) in-service training.
The in-service topics included:
 Oregon’s Extreme Risk Protection Order law
 A review of data collected about the ECIT programs, calls, and outcomes
 Response options and considerations for calls involving possible “suicide by cop” ideation
 A review and update on the Behavioral Health Unit and Service Coordination Team
 The Multnomah County Involuntary Commitment Programs supervisor provided information and
overview about the civil commitment program
 Crisis Systems Management provided a class covering advanced strategies for communicating and
negotiating with people in crisis
The classes at this year’s in-service were very informative and practical to the work done by our ECIT
officers on a daily basis. We want to thank our community partners at the Multnomah County ICP
office and at Crisis Systems Management for their invaluable contributions to this year’s in-service.
We also want to thank all of the Officers and Sergeants who volunteer to do the challenging and
important work of an ECIT officer in the City of Portland.
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ECIT in Action
On June 27th, 2020 at 7:12 p.m., Portland Police Bureau Officers responded to the 1300 block of NE
Siskiyou St. on the report of a person in mental health crisis holding a rifle, while standing on his
porch. The man had previously threatened neighbors and was now talking to himself. Officers
arrived and were able to get a view of the man without making their presence known.
Once the man was no longer holding the rifle, Enhanced Crisis Intervention Team (ECIT) Officers
approached the man. The officers worked on deescalating the man and letting his voice be heard.
After an extended conversation that lasted an hour and a half, the man gave the officers the rifle,
an AK-47, and 141 rounds of ammunition. The man decided to voluntarily go to the hospital for
treatment.
According to neighbors, the man's mental health had been deteriorating for a while and previous
outreach efforts had been unsuccessful. The actions by officers prevented a tragic outcome and
they were able to begin the process of helping the man get much needed resources.
Officers spoke with the man's mother and explained the next steps in process, as she was crying
with relief. One concerned neighbor explained, "As a Black mother of a mentally ill son," she was
"very afraid of what police action would be taken under the circumstances. Instead, we, the concerned neighbors, saw police action at its very best."
"This incident highlights the very dangerous and complicated calls our officers respond to regularly.
It also highlights the mission our officers carry out to preserve life and maintain human rights. This
call could have had a very different outcome. The training we provide our officers in crisis intervention enabled these officers to navigate a situation that involved race, mental health, and a rifle. I
commend their work," said Chief Lovell.
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BHU Presentation to IACP Conference
On October 20, 2020, the BHU Lieutenant and BHU Analyst
provided a presentation and briefing to the International
Association of Chiefs of Police (IACP) 2020 Conference. The
conference was facilitated on digital platforms due to the COVID
-19 pandemic. The BHU team covered topics relating to the
Portland Police Bureau’s crisis response model, and the
Behavioral Health Unit. Information and data were also
provided around BHU’s performance metrics and data. An
engaging dialogue also occurred, where several questions
around the BHU’s model were answered. This presentation
provided a unique opportunity to speak to a national audience
regarding the innovative work being done within the Police
Bureau.

BHU Model Replicated in Other Jurisdictions
The Behavioral Health Unit has been providing information regarding our model and program to
outside agencies and jurisdictions for several years. Over the last two years, interest and inquires
have grown substantially, with the BHU providing information and resources to over twenty-five
agencies/municipalities. Several such agencies have traveled to Portland to do in-person site visits.
One such agency, the Savannah Police Department, in Savannah, GA, who participated in a site visit
with BHU in July 2019, has their own unit up and running.
An article with further information can be found here: https://bit.ly/2Jth2HP.
The BHU will continue to provide information to police agencies and municipalities from around the
country, in the hopes that other agencies can learn from our experiences and implement programs
to best serve their respective communities.

