e OFFICER INVOLVED SHOOTINGS ARE DOWN: There was only one police shooting in
2009. Overall there have been 54% fewer shootings in the past six years compared to
the previous six years.

Officer-Involved Shootings
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e CITIZEN COMPLAINTS ARE DOWN: Citizen complaints continue to decrease and are
down 48% since 2004.

Complaints Received 2004-2009

900

800 1 781 71

721

700

600 -

500 453

405

400

300

200

100 -

0 T T T T

2009




e FORCE COMPLAINTS CONTINUE THEIR DECLINING TREND: Force complaints are
down 56% since 2004.

Force Complaints 2004-2009
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e PUBLIC SATISFACTION WITH POLICE SERVICES CONTINUES TO INCREASE: The
percentage of Portland residents rating of police services as good or very good is at its
highest level in five years.*

Public Satisfaction with Police Services
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! Ratings are the result of the City of Portland 2009 Resident Survey conducted by the Office of the City Auditor.



e AVERAGE HIGH PRIORITY RESPONSE TIME DECREASING: The Police Bureau has
a goal of responding to high priority calls within five minutes. The response time for
these calls was down to 4.96 minutes in 2009 from 5.23 minutes in 2007. This is the
first time we have beat our goal since 2003.

Average High Priority Response Time
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e CASE CLEARANCE RATES FOR PERSON AND PROPERTY CRIMES CONTINUE
TO INCREASE:

Case Clearance Rates
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e CRIME IN PORTLAND CONTINUES TO DECREASE: The last decade has shown a
significant reduction in Portland’s crime rate. Part | crimes? per 1,000 population have
shown a 24% reduction in the past five years compared with the previous five years.

Part | Crimes per 1,000 Population
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2 Part | crimes include murder, rape, robbery, aggravated assault, burglary, larceny, motor vehicle theft, and arson.



