Home holds the key to
rebuilding a life...
Cascadia Behavioral Healthcare
gives veteran a new start.
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A MESSAGE FROM MAYOR TED WHEELER
I want to take
this opportunity
to reemphasize
our values as
a City, and my
values and policy
practices as your
Mayor.
The homelessness
emergency represents a humanitarian
crisis. It is a moral imperative to treat
it as a top priority. We cannot call
ourselves a progressive community
while so many people are living and
dying on our streets. This unfolding crisis
is not only catastrophic for people
impacted by homelessness, but it
also directly impacts our community’s
livability, public health and safety, and
our economy.
In response to the homelessness
crisis, we have developed a
comprehensive approach to address
street homelessness and camping; to
provide additional indoor alternatives
to those living in parks, on sidewalks,
in doorways, and under bridges; and
to secure permanent, affordable

housing for those experiencing
homelessness and housing insecurity.
To do this, I granted a record amount
of funding to the Joint Office of
Homeless Services in the coming year’s
budget, which will significantly increase
resources for housing placement,

“

The homelessness
emergency represents
a humanitarian crisis.

”

particularly for those who are
transitioning from shelter into housing.
Among other things, the budget will
convert $4 million in one-time dollars
to ongoing support for year-round
shelter, housing placement, and
intensive street engagement.
Though we have made measurable
progress in addressing homelessness,
we as a city will not be able to
solve it alone. What we need is a
national focus on mental health and
addiction treatment.
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My goal is to lead a coalition of cities
to band together to elevate these
issues and get the funding we need
to solve them. Until then, we will
continue to leverage all our possible
resources to addressing homelessness
in our community now.
Thank you,
Mayor Ted Wheeler
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The City of Portland Response to
Homelessness includes articles
and information from several
sources:
The Joint Office of Homeless
Services (JOHS)
A Home for Everyone
Cascadia Behavioral Healthcare
Transition Projects (TPI)
JOIN
Central City Concern (CCC)
City of Portland Homelessness and
Urban Camping Impact
Reduction Program (HUCIRP)
Portland Bureau of Transportation
(PBOT)
Portland Parks & Recreation
This newsletter is intended to
help outline the City’s response
to homelessness and to inform
the community on what the
City, County, and their nonprofit
partners are doing to promote
public health and safety, livability,
and to provide shelter for those
experiencing homelessness or
living outside.
For more information on
homelessness services in Portland,
visit A Home for Everyone.

CITY, COUNTY RECOMMIT TO GROWING
SERVICES; SHELTER EXPANSION CONTINUES
The Portland City Council and
the Multnomah County Board of
Commissioners approved budgets this
spring that contain significant new
investments in housing, homelessness,
and public safety services.
Mayor Ted Wheeler’s budget,
approved by City commissioners,
includes a 10 percent increase for the
Joint Office of Homeless Services, up
to more than $31 million a year. The
new investments include $2.95 million
to increase housing placements for
people in shelters and people with
disabling conditions who’ve been on
the streets for a year or more.

“

Shelters work best for
their residents and their
communities when they also
provide the stability and services
that help lift people back into
permanent housing.

“

CITY OF POR T LAND

The Mayor’s budget also includes a
liaison in the Portland Police Bureau to
work on homelessness issues, part of a
funding increase for the police bureau
that will allow for dozens of additional
officers. The Mayor’s office worked
proactively with the City’s business
leadership to increase the Business
License Tax this year to help pay for
those investments.
Chair Deborah Kafoury and the County
board also continued their increasing
investments in the Joint Office. The
Board approved nearly $1 million
meant to help families experiencing
homelessness move into serviceenriched, supportive housing and out
of shelter, or avoid shelter in the first
place by staying housed. The County
also approved funding to continue a
successful pilot project that’s providing
long-term rent assistance to dozens
of households with fixed incomes,
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particularly seniors. At the same time,
the number of year-round shelter
beds overseen by the Joint Office of
Homeless Services has increased this
year. One winter shelter set to close
this spring, in Multnomah County’s
downtown Mead Building, has remained
open instead -- providing space for 75
women and couples.
In addition, the County has opened
space for 125 men in the Department
of Community Justice (DCJ) East
Campus at 1415 SE 122nd Ave. Both
sites are operated by Transition Projects.
Those beds allowed the Joint Office to
maintain year-round shelter capacity
after the 200-bed Hansen Shelter closed
as planned this June after two years.
But they also joined 50 additional
new ongoing beds: 35 winter beds at
Old Town’s Salvation Army Female
Emergency Shelter are now open
year-round, 15 winter beds have
also been converted at the Do
Good veterans shelter in Hollywood.
Together, the new beds at the four
sites add to a total of 250, more than
the 200 at Hansen.
The beds at DCJ and Mead will be
needed at least until two new longterm shelters open in the coming
months. One of those shelters, on Foster
Road, will continue progress toward
providing shelter that’s designed from
the ground up as a high-quality space
with access to services. It’s expected to
open early in 2019.
“Every day, our shelters save lives and
provide a safe place off the streets
for neighbors who need help but
don’t have anywhere else to turn,”
said Marc Jolin, director of the Joint
Office of Homeless Services. “But
shelters work best, for their residents
and their communities, when they
also provide the stability and services
that help lift people back into
permanent housing. That’s what this
shelter will do.”

CITY INVESTS RECORD FUNDING FOR
HOMELESS SERVICES IN FY 2018-19
The Mayor’s budget for the coming
year invests record funding for homeless
services. Homelessness is a rapidly
escalating issue in cities across America.

of supportive housing over the next
10 years.
•

Adds a full-time emergency
management position to support
our community’s ongoing
commitment that no one seeking
shelter during severe weather
events will be turned away.

•

Adds ongoing funding for camp
clean-ups and graffiti remediation.

•

Expands the Portland Police
Bureau’s Behavioral Health Unit,
allowing the BHU to serve as
many as 250 additional people
experiencing mental health issues
per year.

Mayor Wheeler believes we have a
civic and moral obligation to address it
here and now at the local level with the
resources we have available.
The City has made tangible progress
last year with the resources we’ve
dedicated to this effort, but we must
continue to demand more.
To address homelessness, the budget:
•

•

•

•

Includes a record $31.2 million for
the Joint Office, a 10.1% increase
compared with last year.
Significantly increases resources for
housing placement, particularly
those who are transitioning from
shelter, by an additional $3 million.
Converts $4 million in one-time
dollars to ongoing support for yearround shelter, housing placement,
and intensive street engagement.
This will provide ongoing stability in
the budget allocated toward the
Joint Office of Homeless Services.
Prioritizes and aligns funds for
supportive housing so that we can
continue to make good on efforts
to provide an additional 2,000 units

•

Funds a Houseless Community
Engagement Liaison for PPB.

•

Enhances Supportive Transitions
and Stabilization for individuals
experiencing mental health crisis.

We can expect a variety of outcomes
from these investments, including, but
certainly not limited to:
•

Approximately 240 new permanent
housing placements, focusing on
individuals and families transitioning
from emergency shelter and
supporting housing for those
who are experiencing chronic
homelessness
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•

Stabilized system capacity for 100
beds of year-round shelter, 200
annual housing placements, and
ongoing retention services for 80
individuals to help maintain a safe
and stable housing situation.

•

Removal of 150-250 tons of trash
each month.

•

Cleaning and clearing of 30-40
campsites weekly.

•

Responding within 48 hours to
campsites that require immediate
clean-up and continue to generate
reports on activities for the
community.

•

Expansion of the Supportive
Transitions & Stabilization program
to approximately double the
capacity of the existing program
to help people with mental
health issues stabilize by providing
temporary housing and support
services.

THANK YOU!
FROM THE MAYOR
Mayor Wheeler would especially
like to thank the following for their
work in addressing homelessness
in Portland:
•

Multnomah County

•

The Joint Office of Homeless
Services

•

Portland Police Bureau

•

The Office of Management
and Finance

•

Transition Projects

•

Multnomah County Chair
Deborah Kafoury and
Commissioners Sharon
Meieran, Loretta Smith, Lori
Stegmann and Jessica Vega
Pederson, who is leading the
Foster Steering Committee

•

All of our service partners who
do the important work of
assisting our most vulnerable
neighbors every day.

CASCADIA BEHAVIORAL HEALTHCARE
Home Holds the Key to Rebuilding
a Life

and support have given him what he
needs to get back on his feet:

Dennis C. thought he was pretty
much the same as anybody else. A
veteran with honorable discharge
and a college degree, he had a
good career and a comfortable life.

“Stability. Consistency. Something I can
build on.”

“All of a sudden, it all fell out from
under me,” he says.
In the early 90s, Dennis’ employment
counseling position was eliminated,
and job after job disappeared, as
companies left the Portland area.
“It was a hard thing to come to grips
with. I’d worked almost every day of
my life since I was 16 years old. And
then one day, I just couldn’t pay the
rent. I had no place to go.”
Experiencing years of homelessness
and dealing with chronic asthma,
Dennis’ health declined. A heart
attack landed him in the care of
the VA, which put him in touch with
Cascadia Behavioral Healthcare
after he recovered.
Now a resident at Garlington
Place, Cascadia’s new affordable
apartment building next to its
Garlington Health Center in Northeast
Portland, Dennis is able to stay
connected to medical services to
manage his heart medication and
stay on top of his asthma. He also has
part-time work. Dennis says a home

Cascadia Behavioral Healthcare Builds
Awareness of Mental Health First Aid
A mental health crisis can look
like a variety of things. It can
appear alarming, suspicious, or
even dangerous. However, just like
someone experiencing a physical
crisis or traumatic event, the
individual experiencing a mental
health crisis is often in need of some
kind of assistance.
It is easier, or more relatable, to help
someone who is in an emergency
situation that is visible, such as a
physical injury, rather than a mental
health problem that might be more
difficult to observe. Knowing more
about how to identify those situations
is exactly what Mental Health First Aid
teaches.
Mental Health First Aid (MHFA) is an
8-hour course provided by Cascadia
Behavioral Healthcare that:
•
•
•

Introduces participants to risk
factors and warning signs of
mental health problems
Builds understanding of their
impact
Overviews appropriate supports
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Similar to CPR, MHFA prepares
participants for how to interact
with a person in crisis and connect
them with appropriate help.
MHFA also intends to destigmatize
mental health issues by providing
education and common language
to use around mental health.
For Mental Health Awareness
Month in May, Cascadia hosted
four trainings that were free for
the public. Sixty-one people
participated in the trainings,
and so far in 2018 Cascadia has
provided training to 120 community
members.
Cascadia feels that by engaging
and exposing more people to
this training, the more safe and
compassionate the community will
be.
For more information about MHFA
you can visit https://cascadiabhc.
org/about-us/mental-healthfirst-aid-training/ or https://www.
mentalhealthfirstaid.org/.
If you are interested in attending a
training, you can e-mail Cascadia’s
Staff Development team
staffdevelopment@cascadiabhc.
org or go to https://www.
gettrainedtohelp.com/ for trainings
put on by Multnomah County.

Outcomes: As FY 2017-18 ends, services
like housing, shelter ahead of last year’s
record pace
The investments in A Home for Everyone
and the creation of a City of Portland/
Multnomah County Joint Office of
Homeless Services are continuing to
break new ground, helping thousands
of people who might otherwise be
experiencing homelessness.
In FY 2016-17, for the second year in a
row, partners in A Home for Everyone
helped record numbers of neighbors
back into housing, find a safer night
of sleep, or keep from becoming
homeless at all. That investment meant
the number of people experiencing
homelessness in Multnomah County
grew slower than in most other West
Coast communities struggling with
high housing costs and flat incomes for
people on the margins. It also meant
our region’s count of people without
shelter actually dropped substantially.
Nearly 4,900 people obtained housing
- 2,000 more than just three years
before. In addition, 6,139 people
started receiving prevention services
last year. And 8,532 people accessed
emergency shelter in fiscal year 2017.
Final numbers for FY 2018 will be out
in the fall. But the most recent data,
through the first three quarters of FY
2017-18, shows that progress continues:
•

People placed into housing: 3,975
(up from 3,535 at the same point last year)

•

People who received prevention
services: 4,421 (up from 3,819 at the same
point last year)

•

People who accessed at least one
night in shelter: 7,252 (up from 6,733 at

MAYOR ON A MISSION
Here is a look at events the Mayor and his office have organized around
homelessness:
Pick It Up, Portland
The Mayor, in collaboration with SOLVE, held his second annual, two-day,
Citywide, clean-up event Pick It Up, Portland. in June. The two-day event
brought the community together to clean litter in Portland.
Cleanliness of our city is overwhelmingly important, and this event
demonstrated a strong commitment to a vibrant and thriving Portland.
Please join us next year for our third annual Pick It Up, Portland event. In
the meantime, please consider volunteering for a neighborhood cleanup
with SOLVE. Check out www.solveoregon.org for more information.
Public Forum: How Does Law Enforcement Interact with Vulnerable
Populations?
The Office of Mayor Wheeler hosted its monthly public safety forum on
Wednesday, June 27 on the topic of how law enforcement interacts with
vulnerable populations. The forum examined the upstream causes of
homelessness, including mental health and addiction, and how public
safety officials interact with individuals, including referral to services and
collaborating with other social service partners to address issues. The forum
also discussed the importance of a public safety approach that is both
accountable and compassionate.
The Mayor’s Office would like to thank Multnomah County Commissioner
Sharon Meieran, Shannon Singleton from JOIN, Erika Armsbury from Central
City Concern, Sgt. Randy Teig from Portland Police Bureau Neighborhood
Response Team, Jason Gates, Chief Deputy with the Multnomah County
Sheriff’s Office, and Nathan Vasquez, Senior Deputy District Attorney with
Multnomah County. The forum was attended by more than 50 community
members and was covered by multiple news outlets.
What’s next?
The Mayor will be convening a meeting with the League of Oregon Cities
to have a conversation on homelessness. Details of the meeting will be in
our next issue of our newsletter.
Pictured: Mayor Wheeler with SOLVE at the citywide cleanup event, Pick it Up, Portland!

the same point last year)
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CENTRAL CITY CONCERN HELPS PEOPLE BACK TO WORK WITH
CLEAN & SAFE CLEAN START PROGRAMS

The Clean & Safe district encompasses 213 blocks of
downtown Portland. Central City Concern (CCC) is
contracted to provide the cleaning throughout this
district. This program is a homeless-to-work program that
puts individuals with barriers back to work for up to six
months.

In 2017, CCC employees removed more than 48,000 bags
of trash, 27,000 needles, 45,000 graffiti tags, and cleaned up
over 51,000 biohazards within the Clean & Safe district.
Clean Start (CS PDX)
Clean Start (CS PDX) is one of the first responders to many
of the reports received through the City’s One Point of
Contact reporting system. Upon request by the City, the
11-person CS PDX team responds to the reported area, assists
campers with clean up, provides trash bags, and schedules
trash pickups. They also take pictures of the site and report
back to the City; performing an objective assessment of the
campsite for the City while tracking the amount of garbage
and materials removed.

Many of the CCC employees have not worked in a while
or have never had a job before. This gives them the
opportunity to take the first step toward becoming selfsufficient.
During their time at CCC, they learn soft skills such as
showing up on time, working on a team, and proper
communication with supervisors. Additionally, they
work one on one with employment specialists at CCC
Employment Access Center, who help participants take
the steps necessary to be successful with their personal
career goals.

The team also works with Portland Police’s Neighborhood
Response Team (NRT) officers to clean up abandoned
camps and/or trash related to camps. Many CS PDX
employees have experienced homelessness themselves so,
in addition to addressing trash issues, they offer resources
and advice to camp occupants on how they were able to
overcome homelessness.

Half of the employees are in the training program and
the other half are regular employees that are part of the
AFSCME union.
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CLEAN & SAFE:

Second Quarter Statistics

Central City Concern’s Homeless-to-Work
Program Benefits New Employee

From April 1 – June 30, 2018, Clean & Safe removed:
• 13,058 bags of trash
• 7,417 needles
• 8,386 pieces of drug paraphernalia
• 8,589 graffiti tags
• 12,438 biohazards
From April 1 – June 30, 2018, Clean Start removed:
• 9,832 bags of trash
• 224,375 pounds of trash (112 tons)
• 5,776 needles
• 2,236 campsite reports were completed
CCC Clean & Safe/Clean Start Year-to-Date Statistics
Clean and Safe Statistics for calendar YTD (1/1/186/30/18):
• 29,555 bags of trash removed
• 17,187 needles removed
• 21,688 pieces of drug paraphernalia removed
• 19,066 graffiti tags removed
• 27,749 biohazards cleaned up

CCC employee Brian handing out water in the field.

Every morning while cleaning in front of the Portland Rescue
Mission, Clean & Safe workers would run into an someone
who had been homeless for a while.

Clean Start stats YTD (1/1/18-6/30/18)
• 19,886 bags (218 tons!) of trash removed
• 10,835 needles removed
• 4,150 campsite reports completed

His name was Brian Slack and each morning he would speak
to the Clean & Safe supervisor about how to join the Clean &
Safe team. The supervisor explained what steps to take and
made some suggestions. Brian followed each one.

For more information on Clean & Safe, and to access a
printable version of the Central City Concern district map,
visit http://cleanandsafepdx.com/about/district-map.
html.

One suggestion was to participate in Central City Concern’s
Community Volunteer Program (CVC). The CVC program
is 80 hours of supervised volunteer work at local non-profits.
For folks who have never worked before or haven’t worked
in a long time, this program gets them ready to go back to
work by teaching them soft skills such as showing up on time,
taking direction, and working on a team.

Employment at Central City Concern
CCC employs people from diverse backgrounds,
histories, and fields of expertise and values both formal
education and lived experience as preparation to be
successful in the work that we do. We are continuously
creating opportunities for professional development for
all types of staff.

Brian finished the CVC program in record time and then
applied to be a trainee in CCC’s Clean Start homeless to
work program. He was hired to be the helper for the Clean
Start driver in Central Precinct.

At CCC we live the mission of our organization with
our employees by providing opportunities for growth,
development, and realizing one’s full potential.
Approximately 40% of our staff identify as being in
recovery and have either been participants in CCC
services or of similar programs in the past. This aspect
of our work environment, paired with the meaningful
work we do for our clients and our community, creates
a culture of peer support and collaboration that is
unparalleled.

Clean & Safe staff quickly realized that Brian had an amazing
work ethic and a willingness to learn new skills. In November
2016, when Clean Start was able to expand to cover the
entire city of Portland, Brian was hired for a regular driving
position.
Brian has been driving one of our trucks ever since. He acts
as a role model and mentor to all of the trainees that come
into our homeless to work program.

Central City Concern has an online employment
application. You can view the full list of open job
opportunities on our Job Openings page.

We are grateful and honored that Brian is part of the CCC
Clean Start team.
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RANGERS - PORTLAND’S PARK AMBASSADORS
Portland Park Rangers, part of Portland Parks & Recreation
(PP&R), are a key liaison both to and for the City’s
homeless population. Rangers patrol many of Portland’s
most-visited parks daily, creating and cultivating
relationships with people experiencing homelessness – as
well as serving as the “eyes and ears” in the City’s parks.
They have direct City contacts to help with any park
maintenance problem they encounter.

regular patrols, Portland Park Rangers respond to calls for
service as resources permit and are here to help all park
visitors across the Portland Parks & Recreation system.
The Rangers respond to calls for service generated by
calling 503-823-1637 or e-mailing RangerCallCenter@
portlandoregon.gov and will respond to calls as resources
permit.

Rangers also respond to calls for service on nonemergency issues. Portland Park Rangers are not law
enforcement officers, but rather park “ambassadors”.
They are problem solvers, resources for all park visitors,
and they partner with other City staff as needed.
Portland Park Rangers recognize that it is not a crime
to be homeless. However, none of the parks or natural
areas in the PP&R system are designed for people to live
in. When Rangers contact people who are experiencing
homelessness, their first goal is to connect them to social
services partners.
Rangers have specialized training and strong partnerships
with several programs and organizations to help assist with
various issues. Rangers have assisted with creating and
managing winter clothing drives to benefit Portlanders
who are experiencing homelessness, and they are able
to build trust with so that people may be connected to
the resources they need — and ultimately into permanent
housing.
Portland Park Rangers are committed to the safety
and enjoyment of all park visitors. In addition to their

A woman gives Park Ranger Alex Arrell a hug at an emergency shelter.
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The Rangers’ patrols cover more than 11,000 acres
and include more than 200 parks and natural areas.
Overall, Portland parks are very safe. Serious crimes
against persons are relatively rare, but when nuisance
behavior, park user conflicts, and other livability issues
occur, Rangers are here to help all park visitors across the
Portland Parks & Recreation system.

PORTLAND GETS SYRINGE BOXES
Six new syringe disposal drop boxes will be installed
in neighborhoods across the city. In April, Multnomah
County, together with the City of Portland, Metro,
TriMet, and the Portland Business Alliance, announced
the effort, which builds on a pilot disposal project in
2016 by the County and City.
24-hour syringe disposal drop boxes will be installed
at The Multnomah County Bridge Shop in inner
Southeast, Fire Station 11 in the Lents neighborhood
and at Fire Station 22 in the St. Johns neighborhood.
Community members expressed support for installing
drop boxes at fire stations, which are well-lit and
staffed 24 hours a day. Syringe disposal drop boxes will
also be placed in downtown Portland.
“This isn’t going to solve the opioid epidemic — but
it is essential to provide safe disposal options. Fire
stations are safe places where anyone can get help
no matter who they are,” said Portland Mayor Ted
Wheeler. “Whether it is an individual struggling with
addiction or a community group leading a Saturday
cleanup, we want everyone to feel like they can
get rid of this waste in a place that feels safe and
welcoming.”
“We’re thrilled to expand this partnership that keeps
our community clean,” said Multnomah County Chair
Deborah Kafoury. “Expanding safe syringe disposal
sites will help us address this issue while we work
with our partners to fight the underlying epidemic
of addiction and provide people more support for
recovery.”

Park Ranger Caitlin Ellerbe providing first aid to a woman at an
emergency shelter.

Existing 24-hour disposal drop boxes are installed on
the westside walkway below the Burnside Bridge
and below the west approach to the Steel Bridge.
In addition to 24-hour and bulk disposal, many
Multnomah County library branches and Portland
parks have installed small sharps containers in public
bathrooms for individual syringe disposal.

HOW TO REACH A RANGER
For a crime in progress, serious threats or
problems or if there is an emergency, please
call 911.
For non-emergency park-related problems
or special situations, call the Park Rangers at
503-823-1637.
For dog attacks or other serious situations
involving animals, call Multnomah County
Animal Control at 503-248-3790 or call Police
Non-Emergency at 503-823-3333.
To report a park maintenance issue, call
503-823-1600.
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HOMELESSNESS AND URBAN CAMPING IMPACT REDUCTION PROGRAM
Program Statistics

(National Alliance on Mental Illness) Walk on May 20th
marching around the waterfront to show support and
to raise money for mental health services in honor of
Mental Health Awareness month. Through the years,
these events have created tremendous support both
in raising awareness to change public perception and
to reduce stigma.

The Homelessness and Urban Camping Impact
Reduction program (HUCIRP) is a City-run program
that helps reduce the impact of unsanctioned
camping within our community. HUCIRP runs the One
Point of Contact reporting system and is responsible
for campsite cleanup coordination and responding to
community complaints.

Thanks to the activism of many forward-thinking
service providers and organizations, the stigma and
shame that once prevented many individuals from
seeking to access treatment and or reach out for help
is changing.

In the second quarter of 2018, HUCIRP received and
responded to approximately 6,934 community reports
about issues surrounding homelessness throughout
the City. Additionally, in these months, HUCIRP was
able to post and clean approximately 600 campsites
throughout Portland.

“

While mental health
awareness and support
has grown, our ability to
provide the services that
we encourage people to
reach out for has not.

To see a rolling map of all of the locations that were
reported in the last twelve weeks, please visit our time
aware map here.

”

Mental health clinicians in outpatient treatment
clinics, jails, and hospitals work high caseloads with
long hours and low pay. Our crisis response teams
stretch to meet the needs of community members.
Individuals reaching out to access services through
individual therapists are often met with waitlists to
access providers. Mental health counselors in our
school systems often provide services to hundreds of
students in multiple locations.
Mental Health Awareness

There is still much to do and we are faced with a
new challenge. While mental health awareness and
support has grown, our ability to provide the services
that we encourage people to reach out for has not.

The reasons that people become homeless are varied
and complex, yet many individuals living unsheltered
lives share intersecting struggles with mental health
challenges, substance use disorders, and exposure
to trauma. We encourage these individuals to reach
out for help. All over Portland, organizations and
individuals rally to build awareness for mental health.
Thousands of Portlanders came together for the NAMI

We have worked to change the stigma historically
preventing folks from accessing services; now we must
ensure that our energy and efforts are focused on
making sure that there are services available to meet
community needs.
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VEHICLE INSPECTIONS AND REQUESTS
PORTLAND BUREAU OF TRANSPORTATION (PBOT)
To report an abandoned vehicle, simply file a request for inspection on the Abandoned Auto System via the online
reporting form on the Portland Parking Bureau’s website. Once the request is filed, the case will be referred to the
Abandoned Auto (AA) or RV Vehicle Inspection Team (VIT) and assigned to the correct officer in the area. The officer will
service the request in a “first in-first out” inspected order. Entering the same vehicle multiple times extends the response
time for the inspection as each entry requires separate evaluation and assignment.
The criteria a vehicle needs to meet for inspection are on the Portland Parking Enforcement website. More than 50% of
cases reported are “Gone Before Arrival” resulting in delayed responses to other cases.

Abandoned Auto
Inspections for
April, May and
June of 2018
N, NW, SW Single Case
SE Single Case
NE Single Case
Unassigned Single Case
Square = Multiple Cases

VIT Inspections
for FY 2017-18
N, NW, SW Single Case
SE Single Case
NE Single Case
Unassigned Single Case
Square = Multiple Cases
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PBOT’S VEHICLE INSPECTION TEAM (VIT) OFFICERS TEAM UP WITH
THE SUNSHINE DIVISION

The Vehicle Inspections Unit (VIT)
makes daily contact with individuals
experiencing homelessness living
on the right-of-way. During these
contacts they often see folks in
need of food and water.
On June 26, 2018, VIT members
went to the Sunshine Division
(founded in 1922 to provide
emergency food assistance) and
met with Executive Director Kyle
Camberg. Director Camberg gave
the VIT members a tour of the
Sunshine Division warehouse and

Q

QUESTIONS
FROM THE
COMMUNITY

explained the process of obtaining
food and clothing. Director
Camberg and his staff were very
accommodating and encouraged
VIT members to use Sunshine
Division resources. As a result of
this partnership, VIT members have
offered and handed out food from
the Sunshine Division to community
members.

VIT Officers Honored by Portland
Police Department
The Portland Police Bureau honored
six Parking Enforcement Officers
by awarding them Certificates of
Appreciation for their efforts and
assistance to Portland Police. The
video of this event can be viewed
online (at approx. 9 min. mark).

ABANDONED AUTO AND VIT INSPECTIONS FY 2017-2018

FY 2017-18

RV Cases
Addressed

RV’s Towed

Non-RV Cases
addressed

Non-RV’s
Towed

3,982

237

30,234

2,164

For an explanation of the criteria a vehicle needs to meet for inspection,
please see the Portland Parking Enforcement web site.

Why does Portland have so many people
experiencing homelessness?
Homelessness is something that many communities are grappling with across
the United States. There is no simple reason as to why individuals experience
homelessness. The causes are diverse and related to many systemic and
institutional structures within our country.
Housing affordability is one contributor and one of the key issues facing
individuals in our community. We are seeing a shortage in the amount of
affordable homes available. That, coupled with the pace at which individuals
are moving to our region, has led to a decrease in places that people can
actually afford.
Additionally, we are seeing an increased number of individuals with mental
health issues and drug addiction issues living on our streets. Without the proper
support systems in place for anyone experiencing homelessness, it can be
difficult for someone to access and maintain permanent housing.
Another factor that can lead to individuals experiencing homelessness is related
to domestic violence. Often times, people in this situation have no other option
but to live outside. These reasons, coupled with the lack of available shelter
space, means we are seeing more people living unsheltered and outside.
The reasons mentioned here are simplified. It should be known that the causes
of homelessness can be vast and complex, and we as a community must come
together if we wish to solve it. The City actively works with Multnomah County
and the Joint Office of Homeless Services (JOHS) as well as many other social
service organizations to help address this community issue.
Have questions about what the City is doing specifically in its response to homelessness?
Send us an email to reportpdx@portlandoregon.gov, and our team will do our best to
provide you with an answer.
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