
Homelessness and Urban Camping 
Impact Reduction Program

Community 
Concern

Removal

Report submitted 
online or by phone

Clean Start program

Incident review

Site posted

Continue to monitor

Residents given at least 48 
hours to remove personal 
property, social services 

contacted

Visit campsite, 
remove garbage, 
offer resources, 
assess situation

Evaluate health 
and safety risk

Reduce impact through repeat 
visits, waste removal, social 

services

Property collected and stored


