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INTRODUCTION
This Community Involvement Plan is the guiding document for conducting community
outreach, soliciting citizen participation, and gathering input into the development of the
Tryon-Stephens Headwaters Neighborhood Street Plan. The Portland Bureau of
Transportation (PBOT) and the Bureau of Environmental Services (BES) will develop the
plan between July 2014 and June 2015.
The project team is tailoring this Community Involvement Plan to the specific community
composition in and near the Tryon-Stephens Headwaters Neighborhood Street Plan project
area to meet Title VI, Civil Rights, and Equity goals of the City of Portland. The Community
Involvement Plan identifies community composition, community organizations and
associations, environmental justice and social equity considerations, including concentration
of transportation disadvantaged communities and non-native English speaking populations
and their native language.
The Community Involvement Plan also identifies outreach strategies specific to these
communities, including community newspapers and other media outlets, community
associations, groups or congregations, meeting locations, and contacts.

Project Background
The Portland Bureau of Transportation (PBOT) and Bureau of Environmental Services
(BES) will partner together to develop implementation measures that address infrastructure
deficiencies by applying recently approved “Street by Street” improvement options for
residential streets in combination with stormwater strategies including those identified in the
Stephens Creek Stormwater System Plan.
The broader purpose of the project is to develop a more connected local street and pathway
network and improve stormwater management systems within the Study Area i.e.
neighborhoods along SW Barbur Boulevard situated between Capital Highway and Taylor’s
Ferry Road within the study area shown in Figure 1.
Of the 2,070 centerline miles of streets in the City of Portland, nearly sixty are still dirt and
gravel streets. Forty five (45) centerline (cl) miles of unpaved streets are in single family
residential areas, on “residential streets” and 167 cl miles of residential streets are paved
without any curb or sidewalk. The remaining residential streets have curb with sidewalk
fragments, a sidewalk on one side, or two complete sidewalks. Many dirt and gravel streets
are concentrated in the neighborhoods of Cully, Brentwood Darlington, Woodstock,
Southwest Portland, and East Portland. Southwest Portland also has significant topography,
drainage or lack of infrastructure constraints, which limits the ability to implement the
“traditional” residential street standard.
The Street Plan will define the primary active transportation routes, identify opportunities
for street system connections and apply the City of Portland’s recently adopted set of
“residential local street” standards through Street By Street. The Street Plan will also identify
implementation methods for introducing new street and pathway connections and options
for improving deficient local streets.
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Project Goals and Objectives:


Align transportation system and stormwater system needs with community priorities



Create a tailored strategy to improve local street connectivity and access to important
neighborhood destinations



Identify appropriate street and stormwater improvement options based on specific
street context



Define the primary walking and bicycle connections in the study area



Coordinate PBOT & BES investments in the study area

The Street Plan will recommend amendments to the Transportation System Plan, including
revisions to street classifications, master street plan, and Transportation System Plan project
lists. The plan will develop a conceptual set of local street improvement options with rough
cost estimates. The Street plan will inform both future public Capital Improvement Projects
and private development requirements for dedication and frontage improvements.
Working with community stakeholders, we hope to identify a plan that supports multi-modal
travel, residential livability and the economic vitality of local commercial businesses in the
study area and beyond.


Previous Planning Reports or Documents

These past planning efforts will form the basis for considering solutions and,
recommendations for the Street Plan. This Project must be consistent with previously
adopted plans, including the 1999 Barbur Streetscape Plan, 2001 SW Street Master Plan,
1996 Capitol Highway Plan and 2011 Refinement Report, Stephens Creek Stormwater
System Plan, and Fanno and Tryon Creek watershed plans.
Despite these past plans, the traditional means of improving local streets as part of
redevelopment or local improvement districts have failed to produce a connected network
of accessible routes. In neighborhoods with modest income levels, it is often costprohibitive for residents to pay for full improvements for local streets that meet traditional
City standards. The Street Plan will identify potential new street and pathway connections,
determine which routes to prioritize for walking and bicycling, and define suitable facility
types for streets that lack needed infrastructure.
The existing land use and street patterns are a legacy of when much of the area originally
developed, i.e. prior to annexation by the City of Portland in the 1940s and 1950s. As a
result, the area still suffers from poor street connectivity and a lack of basic infrastructure,
such as sidewalks and paved roadways, which severely limits local circulation for all modes
of travel. Residents within the community often do not have safe travel options, besides
driving, to reach local businesses and other destinations that are within short (walkable or
bikeable) distances. As new transportation improvements are introduced to this part of the
city, both PBOT and BES recognize the need for corresponding stormwater system
improvements. Street and drainage improvements in an area with poorly infiltrating soil,
steep slopes, and sensitive natural resources require an integrated approach tailored to the
unique context.
City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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Project Area
The Project Area has two of the key Town Centers; Hillsdale and West Portland
(Crossroads), identified in the Metro Region 2040 Growth Concept Plan, and includes
neighborhoods along Barbur Boulevard situated between Capitol Highway and Taylor’s
Ferry Road.
Figure 1. Tryon-Stephens Headwaters Neighborhood Street Plan Project Area.

Project Coordination
The project area for the Tryon-Stephens Headwaters Neighborhood Street Plan overlaps
with multiple other projects and planning efforts (See the list below). Therefore, this plan
will be developed in coordination with these efforts to the extent feasible and help to inform
them. The Project Team will collaborate with these other when feasible and timely for the
project timelines.









Southwest Corridor High Capacity Transit Project (Metro)
Southwest Service Enhancement Plan (Trimet): website
SW Multnomah Blvd Pedestrian/Bicycle Improvement Project (PBOT & BES)
Red Electric Trail - Hillsdale segment (PBOT)
SW Illinois-Vermont Neighborhood Greenway (PBOT & BES)
SW Carolina Pump Mains Phase Two (Portland Water Bureau)
BES Terraced Rain Gardens Project - I-5 and SW 26th (BES & ODOT)
Other PBOT and BES capital projects
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Transportation Title VI Civil Rights Policy and Program
Outreach efforts must follow State and City public involvement policies and must consider
environmental justice issues, which is the fair treatment and meaningful involvement of all
people regardless of race, color, national origin, or income with respect to the development,
implementation, and enforcement of environmental laws, regulations, and policies. This
includes making special efforts to engage minority, low-income, women, disabled, and senior
populations. This could mean providing things like childcare at key meetings or reaching out
specifically to historically underrepresented populations. Fair treatment means that no group
of people, including a racial, ethnic, or a socioeconomic group, should bear a
disproportionate share of the negative environmental consequences resulting from industrial,
municipal, and commercial operations or the execution of federal, state, local, and tribal
programs and policies. Meaningful involvement means that: (1) potentially affected
community residents have an appropriate opportunity to participate in decisions about a
proposed activity that will affect their environment or health; (2) the public's contribution
can influence the regulatory agency's decision; (3) the concerns of all participants involved
will be considered in the decision making process; and (4) the decision makers seek out and
facilitate the involvement of those potentially affected.

Non Discrimination Policy Statement:
It is the policy of the City of Portland that no person shall be denied the benefits of or be
subjected to discrimination in any City program, service, or activity on the grounds of race,
religion, color, national origin, English proficiency, sex, age, disability, religion, sexual
orientation, gender identity, or source of income. The City of Portland also requires its
contractors and grantees to comply with this policy.
This is in accordance with Title VI of the Civil Rights Act of 1964 and subsequent federal
nondiscrimination directives such as the Federal-Aid Highway Act of 1973, the
Rehabilitation Act of 1973, the Age Discrimination Act of 1975, the Civil Rights Restoration
Act of 1987, Americans with Disabilities Act of 1990 (ADA), Executive Order 12898
(Environmental Justice), and Executive Order 13166 (Limited English Proficiency).

Title VI Civil Rights Program and Plan and Public Involvement
The Tryon-Stephens Headwaters Neighborhood Street Plan Community Involvement Plan
is guided by and is conformance with the City of Portland Title VI Civil Rights Program and
Plan. Following are relevant plan excerpts that help shape this specific Community
Involvement Plan.
In June 2013 the City Council unanimously adopted the Civil Rights Title VI Plan which
included the Environmental Justice Policy and Analysis Guidelines.
The City of Portland also adopted, by Ordinance, the above Non Discrimination Policy
Statement and the Non Discrimination Agreement for Certified Local Agencies. All of the
above support implementation of the City of Portland’s Civil Rights Code, located in
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Chapter 23.01 Civil Rights, which was adopted on October 3, 1991 by Ordinance Number
164709.
The City has developed extensive resources and best practices to ensure that the public is
meaningfully involved in the decisions it makes. Such involvement is critical to the
implementation of the Title VI program. The City Council adopted the following Public
Involvement Principles in August, 2010, and is committed to applying them in planning,
providing services and decision‐making.
 Partnership: Community members have a right to be involved in decisions that affect
them. Participants can influence decision‐making and receive feedback on how their
input was used. The public has the opportunity to recommend projects and issues
for government consideration.
 Early Involvement: Public involvement is an early and integral part of issue and
opportunity identification, concept development, design, and implementation of City
policies, programs, and projects.
 Building Relationships and Community Capacity: Public involvement processes invest in
and develop long‐term, collaborative working relationships and learning
opportunities with community partners and stakeholders.
 Inclusiveness and Equity: Public dialogue and decision‐making processes identify, reach
out to, and encourage participation of the community in its full diversity. Processes
respect a range of values and interests and the knowledge of those involved.
Historically excluded individuals and groups are included authentically in processes,
activities, and decision‐ and policy‐making. Impacts, including costs and benefits, are
identified and distributed fairly.
 Good Quality Process Design and Implementation: Public involvement processes and
techniques are well‐designed to appropriately fit the scope, character, and impact of
a policy or project. Processes adapt to changing needs and issues as they move
forward.
 Transparency: Public decision‐making processes are accessible, open, honest, and
understandable. Members of the public receive the information they need, and with
enough lead time, to participate effectively.
 Accountability: City leaders and staff are accountable for ensuring meaningful public
involvement in the work of city government.
The Portland Bureau of Transportation has in place a Transportation Title VI Civil Rights
Program and Plan to support and ensure implementation of the above policy. The plan's
elements that protect against discrimination apply to PBOT, its sub-recipients, contractors
and consultants. The Transportation Title VI Civil Rights Program Plan and Ordinance are
located on the Portland Bureau of Transportation website at the following web address:
www.portlandonline.com/transportation/index.cfm?c=34752

Inclusive Participation Communication and Public Involvement Strategies
To ensure participation of Title VI protected groups, and to address physical accessibility,
language issues and other accommodations for Title VI protected groups. At a minimum,
such strategies shall include:
1) Providing for a variety of ways for community members to participate in public processes,
City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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including informal meetings/open house presentations and written and oral testimony;
2) Ensuring that meeting locations and times are convenient and accessible to all, including
low income and minority communities;
3) Seeking out and considering the views of minority and/or low income communities;
4) Providing meeting facilities that are accessible to all and specifying in meeting notices that
accommodations are available upon request;
5) Ensuring equal access to City programs, services and activities by providing reasonable
modifications and accommodations upon request.

Limited English Proficiency Strategies
A) The City of Portland maintains a list of staff members who speak languages other than
English. These individuals may be called upon to assist PBOT in working with community
members who have limited English proficiency. As necessary; professional translation
services will be made available.
B) When issues or actions affect concentrated populations of non English speaking people,
live notices and announcements will be placed in appropriate community media, in
applicable language(s).
C) For published materials targeted to non-English speaking communities, PBOT will utilize
professional translation services to insure accuracy.

Data Collection Procedures
Demographic and statistical data are available through census data, demographic research
centers, public opinion surveys, and self-identification on questionnaires. PBOT will access
this information as needed to determine impacts and benefits of potential projects on
minority and low-income neighborhoods and in developing outreach strategies.

City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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Community Profile and Demographics
The following community profiles and demographic data, accessed from various sources,
help us gain some understanding of the community stakeholders and shape this Community
Involvement Plan. These profiles are but snap shots. The community composition of
Southwest Portland is changing. It has changed significantly between the 2000 Census and
2010 Census. It will likely continue to change.

Southwest Portland Demographics
Like much of Southwest Portland, the project study area is less diverse and more affluent
than the City of Portland at large. To conduct this demographic analysis of the study area,
staff selected the 20 U.S. Census Block Groups that encompass the entire study area as well
as the immediately surrounding areas, including nearby neighborhood centers (Hillsdale,
Multnomah Village, and West Portland) and compared it to data for the entire City of
Portland.
Several differences stand out that indicate a demographic profile for the study area that
differs from the city at large (Table 1). The median household income for the analysis area of
$68,492 in 2012 was higher than that for the City of Portland ($51,138). The study area is
also home to a more homogenous population, with over 88% of residents identifying as
white alone (Figure 2). The area is also home to fewer renters and fewer households living in
poverty than the rest of the city.

Table 1. Demographic Profile
TSHSNP
Study Area

City of Portland

Total population

31,751

603,026

Percent population white

88.3%

76.1%

Percent population non-white

11.7%

23.9%

$68,492

$51,138

Percent renters

35.9%

42.6%

Percent living in poverty

10.0%

17.2%

Percent under 18

18.1%

19.1%

Median HH income

Percent over 65
10.1%
Source: US Census 2010 and ACS 2008-2012 estimates

10.4%
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Figure 2. Racial Distribution

U.S. Census Block Group Data for the Study Area
 Non-white population: Most block groups in the analysis area have a non-white
population that is less than the citywide average of 23.9.% Two block groups, in the
West Portland Town Center, have a higher proportion non-white population.


Median Household Income: Nearly all of the block groups have a higher median
household income than the citywide median of $51,138, with just one block group,
located south of Multnomah Boulevard and West of I-5, with a lower median
household income.
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Percent Population Living in Poverty: Two block groups have higher poverty rates
than the rest of the city (17.2%) – one located in the West Portland Town Center
and the other just containing the northern and western reaches of Multnomah
Village.



Percent Rental Occupancy: Five block groups within the analysis area have higher
than average rental occupancy of 46.2%; however there are also a number of block
groups with significantly lower rental occupancy.



Populations under 18 and over 65: Though on average across the analysis area, these
populations are generally in line with the rest of the city, seven block groups have
higher than average populations of children under 18 and 11 block groups have
higher than average population over 6. These are balanced by several block groups
with very low numbers of these age groups.

Metro Regional Environmental Justice Target Areas
Metro completed a study of Environmental Justice in Metro’s Transportation Planning
Process in 2006. The purpose of the report was to provide information and guidance on
ways in which Federal environmental justice regulations can be integrated into the planning
process of the 2035 Regional Transportation Plan (RTP) update and the Metropolitan
Transportation Improvement Program (MTIP), including the Regional Flexible Funds
Allocation. Metro assessed the regional distribution and identified concentrations of
environmental justice (EJ) and underserved populations in the Portland metro region.
Metro has recently updated this work with an equity analysis. With this most recent equity
analysis, Metro created a series of maps with the Census data aggregated and displayed by
Census Block Group. These maps are titled 2016-18 Regional Flexible Funding Allocation –
Equity analysis – DEMOGRAPHICS. Select maps are included in Appendix A.
Key Findings from the Metro 2016-18 Regional Flexible Funding Allocation – Equity
analysis – DEMOGRAPHICS Maps near the Tryon-Stephens Headwaters
Neighborhood Street Plan project area:


EJ and Underserved Populations Composite Map: All block groups are average or
below average for concentrations of EJ and underserved populations.



Non-White population: One block group on the southern end of the study area has
above average (all others are average or below average) for concentrations of nonwhite populations.



Low Income population: One block group just west of the study area at Capitol Hwy
and Vermont has above average (all others are average or below average) for
concentrations of low income populations.



Low English Proficiency population: All block groups are average or below average
for concentrations of low English proficiency populations.

City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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PLAN AREA

Equity Atlas 2.0
In addition, the Equity Atlas 2.0, created by the Coalition for a Livable Future, can serve as a
helpful interactive online mapping tool to display demographic data and investigate specific
issues by geographic area. The tool can be used to explore equity conditions across the
region, analyze issues of interest and create maps. It can help to assess how well different
populations across the Portland region can access key resources necessary for meeting their
basic needs and advancing their health and well-being.

City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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Languages Spoken in Public Schools
Based on the data supplied by the Portland Public School District, the top 10 non-English
languages spoken at home for the 2013/2014 school year are provided in Table 2. The
project will target translation of key information on project mailing materials and
announcements in the top non-English languages, including Spanish and Somali from Table
2.

Table 2. Languages spoken in public schools
Language

Total Students

Percent

English
Spanish
Somali
Arabic
Russian
Japanese
German
Chuukese
Hebrew
Kurdish
Other

3890
121
77
35
19
16
8
7
7
6
55

91.7%
2.9%
1.8%
0.8%
0.4%
0.4%
0.2%
0.2%
0.2%
0.1%
1.3%
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Community Working Group
To assist the City in developing the Tryon-Stephens Headwaters Neighborhood Street Plan,
the project team shall form a Community Working Group (CWG). The purpose of the
CWG is to advise the Project Team and review and comment on the Street Plan
deliverables. CWG members may be asked to participate in the Street Plan project events.
Community groups will be invited to appoint a representative to the CWG. Public agency
representatives may also be invited to participate on the CWG. City may wish to distinguish
key CWG members from resource CWG participants to distinguish between members
involved day to day versus members brought into process for specific expertise.
The Street Plan is a partnership between PBOT and BES to jointly address street and
stormwater system needs. As such, CWG participants will include community groups
organized around both transportation and stream/stormwater system interests.
The project team will invite representatives from the following organizations and agencies to
participate on the Tryon-Stephens Headwaters Neighborhood Street Plan Community
Working Group:
1. Portland Commission on Disabilities Accessibility in the Built Environment
Subcommittee
2. Neighborhood House
3. African Youth and Community Organization (AYCO) @ Jackson Middle School
4. Congregation Kesser Israel
5. Hillsdale Neighborhood Association
6. Hillsdale Business & Professional Association
7. Markham Neighborhood Association
8. Multnomah Neighborhood Association
9. Multnomah Village Business Association
10. South Burlingame Neighborhood Association
11. Southwest Watershed Resource Center
12. SWNI Transportation Committee
13. SW Trails PDX
14. SW Resident and Stormwater Expert
15. SWNI Land Use Committee
16. Stephens Creek Crossing Resident
17. Safe Routes to School Capitol Hill ES (Pending)
18. Portland Bureau of Planning and Sustainability
19. ODOT – TGM Grant Program Manager
CWG Role and Responsibilities
Members of CWG will have opportunities to review, inform, and endorse project
information and work products. It is the City’s expectation that representatives on the CWG
will keep their individual organization/agency informed on the progress of the CWG and
City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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advise the City on the development of the plan. Member responsibilities will include
attending CWG meetings, reviewing project materials, helping to distribute invitations to
open houses and other broader public events, providing regular updates to their organization
on the project, and consulting with members of their individual organizations on how to
best represent their views, concerns and recommendations at the CWG. The CWG will be
invited to assist with hosting broader public open houses or stakeholder meetings.
City Staff will maintain communication with CWG members and consider feedback from
CWG for integration into project materials, development of alternatives, selection of
preferred plan and recommendations to City Council. The CWG will also provide guidance
to City Council in their consideration to adopt a neighborhood street plan for the Tryon
Stephens headwaters area and associated recommendations.
Meeting time. The CWG will meet four times through June 2015. The first Community
Working Group meeting will be scheduled for October 13th.
Meeting:
Date:
Location:

Tryon-Stephens Headwaters Neighborhood Street Plan CWG
Monday October 13th, 6:00 to 8:00 PM
Multnomah Arts Center – Room 33 - 7688 SW Capitol Hwy,

Meeting location. CWG meetings will be held in the project area for the convenience of
community members. Exact location is to be determined and will depend upon availability.
The first CWG meeting will be held at the Multnomah Arts Center in Multnomah Village.
CWG Staff. Denver Igarta, Portland Bureau of Transportation (PBOT) Planning, and
Naomi Tsurumi, Portland Bureau of Environmental Services (BES) Watershed Services, will
serve as the project staff to the CWG. Denver can be reached by phone at 503- 823-1088 or
by email at denver.igarta@portlandoregon.gov. Naomi can be reached by phone at 503-8234886 or by email at naomi.tsurumi@portlandoregon.gov. Other members of the Project
Team will also attend CWG meetings regularly, including but not limited to Terra Lingley,
ODOT TGM Grant Manager and Agency Representative.

City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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Public Meeting Events
The Tryon-Stephens Headwaters Project Team will conduct a “Roll and Stroll” and two
public open houses at key decision points in the planning process. These three public events
are summarized below and are identified on the project timeline and schedule provided in
the following section of this document. The Project Team will also develop materials and
strategies for distributing information, soliciting input and recruiting participation, including
email lists, website, mailers, newsletters, etc.
Kick off Roll and Stroll - The City will advertise and lead a Roll and Stroll to learn
community concerns and future ideas for the Tryon-Stephens plan area. A Roll and Stroll is
a community event where Project staff have a project booth and hold walking/bicycling
tour. The City will document community input received in a summary that will include
photos and illustrations.
The Ride, Roll and Stroll event will be scheduled for Sunday, September 28, 2014 to
coincide with SW Sunday Parkways, organized by the Portland Bureau of Transportation. A
booth with project information will also be staffed on the same day in Multnomah Village, a
key venue during the Parkways event.
Public Open House #1 – The City will organize and facilitate Open House #1 to present
the Project Goals, and Objectives and Plan Principles, summary of the Existing Conditions
report and the findings of the Needs, Opportunities, and Constraints Report. The City shall
document Open House participant comments.
This event is targeted for December 2014 or January 2015 on a weekday evening.
Public Open House #2 - The City will organize and facilitate Open House #2 to present
Evaluation Criteria and the Local Street Solutions Report. The City shall present the Task 4
deliverables and document participant comments.
This event is targeted for March or April 2015 on a weekday evening.

Scheduling Broader Public Meeting Events
Objective: Maximize opportunity for participation when scheduling public meeting events.
Best practices, including the following, will be used:


Avoid meeting dates during holidays, including the weeks of Thanksgiving,
Hanukkah, Christmas, and New Years



Avoid conflicts with other meetings. Consult on meeting dates through various
sources, including but not limited to the following:
o Community Working Group members.

City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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o neighborhoods combined calendar:


Consider holding broader public meetings the same date of the regularly occurring
Community Working Group meetings, in lieu of a meeting. This will better ensure
that members can also attend and help host the event.

Locating Venues for Broader Public Meeting Events
Objective: Maximize the convenience and access of public meeting events.


Best practices, including the following, will be used: Host public meetings in
Southwest Portland within the study area or in the vicinity.



Make sure public meeting venues are directly on or close to one or more public
transit lines.



Provide directional signage to the room where the meeting event will be held and the
restrooms.



Field verify the accessible route to the meeting venue and meeting space. Make sure
the facility is ADA accessible. If the ADA accessible route is different from the main
entrance, make sure it is open during the meeting and clearly marked with directional
signage.

Potential Venues to Investigate Further:
Multnomah Arts Center, 7688 SW Capitol Highway
Hillsdale Library, 1525 SW Sunset Boulevard, Portland, 97239
SW Community Center, 6820 SW 45 Ave, 97219
The Watershed Building in Hillsdale 6388 SW Capitol Hwy, 97239
Portland Public Schools within the Study Area


Capitol Hill ES, Rieke ES, Robert Gray MS, Wilson HS



Other neighborhood schools: Multnomah

Stephens Creek Crossing Community Center, 6715 SW 26th Avenue, 97219

Announcing and Notification of Broader Public Meeting Events
Objective: Provide broad as well as focused and targeted notification and announcement of
public meeting events. The project will maintain an “Interested Persons Distribution List”
including:
o Property owners and business owners in the Study Area;
o Service providers (if other than the City of Portland) including but not limited to
ODOT, TriMet and Metro; and other interested persons or groups and;
o Individuals who have participated in public events or contacted staff.
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Build a Mailing List with the following:


Mail to U.S. Postal Service Carrier Routes in the Project
Area. Send mailings to all postal customers, including
residential and commercial. Table 3 provides a list of Carrier
Routes to include. A map of the Carrier Route boundaries is
provided Appendix C.



Build a supplemental mailing list of all property owner
addresses, where the property owner address is different
from the site address. This will ensure that property owners
located outside the project mailing area also receive notice
of the project public meetings and project updates.



Build a supplemental mailing list or email list of various
organizations, neighborhood associations, business
associations, etc within the project area or who have a stake
or express interest in what happens in the Project Area.



Add individuals and organizations throughout the project
who request to be added to the mailing list. Bring a sign-up
sheet to public meetings so that people can sign-up to be
added to the project mailing list.

Table 3. Mailing List Info
Zip
Code

Carrier
Route

97219
97219
97219
97219
97219
97219
97219
97219
97219
97219
97219
97219
97219
97219
97219
97219
97219
97239
97239

C003
C005
C006
C012
C013
C014
C015
C016
C017
C027
C031
C033
C035
C041
C042
C054
C056
C011
C032

Community News Outlets
The Project will try to post project information in community news outlets advertising key
public meetings and project milestones as determined by project staff tailored to reach the
diverse area community paying special attention to engaging underrepresented populations.
The project can purchase advertising or earn media for the project and upcoming public
meeting events in local community publications, including but not limited to the following:
Inventory all media outlets distributed in the project study area and greater Southwest
Portland
 Acquire contact info, copy deadlines and distribution cycles. Examples:
o Community news outlets
 Southwest Neighborhoods SW News (SWNI) http://swni.org
 Southwest Portland Post http://www.swportlandpost.com/
 Southwest Community Connection
http://portlandtribune.com/southwest-community-connectionnews\
 Web: Hillsdale News (Rick Seifert)
o Neighborhood newsletters and list serves
o Business Association newsletters and list serves
o School newsletters
o Other email list serves
City of Portland, Tryon-Stephens Headwaters Neighborhood Plan
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o PBOT Transportation Options and SR2S distribution channels
o Blogs

Language Translation and Interpreting Service for Broader Public Meetings
Objectives:


Project mailing materials must be translated into any languages commonly spoken by
communities in Project Area.



Translate key information about the meeting details and the purpose of public
meeting event announcement.



Describe why groups should be interested in participating.



Avoid technical, bureaucratic language. Convert information into easy accessible
language.



Offer and provide upon request, interpreters at broader public meetings for
predominant languages other than English that are spoken in the community.



Consider offering interpreter-translated, guided tours through the public open house
stations at specific advertised times.

Top Languages other than English Spoken within the Project Study Area:
Based on the data supplied by the Portland Public School district, the top languages spoken
at home in and around the project area for the 2013/2014 school year include:
 English
 Spanish
 Somali
Citywide Translation and Interpretation Contract Services through City contract:
The City has a contract with Language Fusion to provide translation and interpretation
contract services to bureaus throughout the City. Contact Language Fusion directly to
submit a request.
Community Engagement Liaisons
The City’s Office of Equity and Human Rights has developed a cadre of community
representatives who are available to meet with project staff to develop culturally appropriate
approaches to involve their particular community, to invite and interact with that
community, to interpret at public meetings and to evaluate City efforts. Information about
these services is at http://www.portlandoregon.gov/oehr/article/482264
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Interviews and Attending Additional Existing Community Group Meetings
Identify opportunities, such as focus group and resident expert interviews, to gather more
input and participation by going to where the people are instead of asking them to come to a
project hosted meeting.

Community Groups to Connect with in the Project Study Area:
City Modal Committees
The Project team will provide at least one briefing to the pedestrian and bicycle modal
committees to keep them informed during the Project. The pedestrian and bicycle advisory
committees are standing volunteer committees appointed to advise the Mayor, City Council
and City departments on all matters concerning each travel mode. The nature of briefings
and comments received shall be documented in summary meeting notes
Southwest Neighborhood Associations
The Project team will coordinate with neighborhood associations and business associations
that are located within the study area but not represented on the Community Working
Group to determine the best way to inform and involvement them in the plan development.
Neighborhood associations located near or within the study area that are not represented on
the CWG include Ashcreek, Crestwood, West Portland Park, Marshall Park, Collins View
and South Portland.
Additional Contacts and Resources
PBOT Safe Routes to Schools program
Contact: Janis McDonald, Abra McNair, Carolina Iraheta
PBOT SmartTrips program
Contact: Barb Plummer

Project Webpage
The City will maintain a project webpage for the Tryon-Stephens Headwaters Neighborhood
Street Plan on the Portland Bureau of Transportation website. Project review materials,
meeting announcements, and status updates will be provided on the project webpage. The
web address shall be: www.portlandoregon.gov/transportation/65574

Project Timeline and Schedule
The Tryon-Stephens Headwaters Neighborhood Street Plan project timeline is located in
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Appendix D. It includes a general schedule of tasks, key milestones and meetings.
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APPENDICES
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Appendix A: Metro 2016-18 Regional Flexible Funding Allocation – Equity
analysis – DEMOGRAPHICS Maps
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Appendix B: Southwest Portland Community Profile
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Appendix C: Map of US Postal Service Carrier Routes in the Project Area
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Appendix D: Project Timeline and Schedule
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