Trip Planning Answers (page 5)
1.
2.
3.
4.

SE Duke & 81st, 232 feet
2. Stop ID 1551
3. Bus #19 Woodstock/Glisan to Gateway TC
Check the route sign for Bus #19 and check the posted Stop ID
#1551
5. about 5 min, SE Duke & 60th
6. 1/3 of a mile.

Puzzle Answers (pages 14-15)
Safety Station: When you are waiting for the bus or MAX stay where you
can be seen, away from buildings, trees, and cars.
Fare Game: Frog—Hop on!; Bat—He hung out too long!; Zebra—
Because it saw the zebra crossing!
Crossing Out: Watch for MAX trains.

STUDENT EDITION
The City of Portland is committed to providing meaningful access. To
request translation, interpretation, modifications, accommodations, or
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02/19
16

How to use Portland’s public
transit bus and light rail

You’ve got options
Public transit in Portland includes buses, light rail, streetcar, and
even an aerial tram. With the right fare, public transportation can
get you almost anywhere you want to go in or near the city! So
what’s the diﬀerence?
Bus TriMet operates 80+ bus lines across
Portland. Bus routes connect people to
important locations such as schools, libraries,
and grocery stores. Hop on the bus at streetside stops. TRIMET.ORG

MAX Light Rail (Metropolitan Area
Express) TriMet operates five MAX light rail
lines that run on special tracks across
Portland. The MAX routes connect the
Portland City Center to neighboring cities like
Beaverton and Gresham. There are also
major destinations in Portland (like the
airport). Hop on the MAX at designated
stations. TRIMET.ORG

Portland Streetcar The Portland Streetcar
serves the Portland City Center and the inner
eastside, including the Pearl District, Lloyd
District, OMSI, and Portland State University.
There are 3 streetcar loops.
PORTLANDSTREETCAR.ORG
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Crossing Out Can you make it across? Your mission is to find the
secret message that you need to cross MAX tracks safely.
Cross out words that:


Start and end with the same letter



Sound the same but are spelled diﬀerently—match
words in column A with words in column C only



Are bodies of water



Are fruits



Are body parts—in columns C & D only



Are planets—in columns A & B only

Now read the words that are left!
A

B

C

D

Tart

Ocean

Eyes

Stream

Hair

Raspberry

MAX

Melon

Pluto

Test

Write

Arm

Watch

Neptune

Hare

Trains

Through

River

Peach

Droid

Break

Banana

Threw

Tenant

Right

For

Lake

Stomach

Pale

Saturn

Pail

Orange

Pear

Skis

Brake

Pond

Noon

Transit

Pair

Level
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Transit Puzzles for Passing the Time

But wait, there’s more!

Answers on the back page!

Here are a few other options for getting around.

Safety Stop How can you be safe at bus stops and stations? To
find the answer, combine the letters with the pictures,
adding or subtracting letters as shown.

Portland Aerial Tram Portland’s Aerial Tram is a
partnership of the City of Portland and Oregon
Health & Science University (OHSU). One of the
nation’s only aerial commuter trams, it travels
between the South Waterfront neighborhood and
Marquam Hill. Trips going down are free!
GOBYTRAM.COM

WES Commuter Rail (Westside Express
Service) The WES Commuter Rail line is as an
extension of the MAX Red Line, serving Beaverton,
Tigard, Tualatin, and Wilsonville. WES runs on
weekdays during the morning and afternoon rush
hours, with trains every 30 minutes. TRIMET.ORG/WES

C-Tran C-Tran is the public transportation agency in
Clark County, Washington, which serves the
Vancouver area. Several C-Tran bus lines extend
into Portland City Center to connect with TriMet bus
and MAX lines. C-TRAN.COM

Fare Game Animal jokes for the bus!
What did the
bus driver say
to the frog?

Why did the
bat miss
the bus?

Why did the
bus stop?
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Columbia Gorge Express Yes, you can take a bus
all the way to the Columbia Gorge! The bus
connects to Gateway Transit Center with stops at
Rooster Rock, Multnomah Falls, Cascade Locks, and
Hood River. Schedule varies seasonally.
COLUMBIAGORGEEXPRESS.COM
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Trip Planning Tools

Etiquette

TriMet Trip Planner, Transit Tracker, and Service Alerts are easily
accessible at TRIMET.ORG via desktop or mobile device.

Transit is all about getting a lot of people where
they need to go in a small space. Here are some
tips for being kind and respectful so we can all
have a better ride.

Trip Planner Find the
fastest trip with the
fewest transfers.



Enter your start location
(such as your home
address) and your final
destination (such as school).

Edit these options to customize
your trip by departure/arrival time
or how far you are willing to walk in
between stops.
You can even add biking
into your transit plan by
using the Travel by options.

Yield the priority seating area These
areas are for seniors and people with
disabilities. It’s ok to sit here but be
prepared to move for someone who
needs it.


Watch for Service
Alerts on routes in
your suggested trip
plan! These may
delay or alter
your route.

Use TransitTracker to check
arrival times:
 Enter Stop ID number, or
 Find your stop by line
number, travel direction,
and stop location

Other ways to check arrival times:
 Call 503-238-RIDE (7499)
 Text your Stop ID # to 27299

See page 8 for
more about
Stop ID #s!
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See someone with a stroller or
groceries? They might really
appreciate the extra space!



Keep aisles clear Make room for passengers
boarding and deboarding. During rush hours, some
passengers may need to stand in the aisle.



Keep your stuﬀ to yourself Place big items like
backpacks on your lap or on the floor to allow room for
other passengers to sit beside you.



Only seats go on the seats Keep your feet on the
ground and make room for other passengers to sit in
seats next to you.



Save your lunch for later Keep food and drinks in
closed containers. If something spills on the bus, paper
towels are located behind the driver.



Plug in to turn up the volume When listening to
music, watching videos, or using sound on your phone,
plug in your headphones to be respectful to other
riders.



Use your inside voice Quiet conversations with your
friends are ok. Refrain from yelling or talking too loudly
in person or on your phone.
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Street Smarts

Test your transit planning skills!

Consider these tips for staying safe and strong on public transit.

Let’s plan a trip! Visit TRIMET.ORG and click on the Trip
Planner. In the “From” field, enter SE 82nd & Duke; in
the “To” field, enter Lane Middle School. Click “Get
Directions” and see if you can answer these questions:

Waiting for the bus/MAX






Light your way. In dark or low-light conditions,
use your phone or other light to signal the bus
driver that you want to board.
Keep your head up. Stay alert and look around
as you walk to your transit stops. Limit
distractions such as your phone.
Trust your intuition. If someone makes you
uncomfortable, cross the street or walk in the
other direction. Find a buddy to go with you
whenever possible.

On the Bus/MAX






Know your route. Plan a few “safe havens”—a
business or friend’s house—where you can go if
you have to get oﬀ in a hurry.

11. Where is the bus stop? How far will you walk to get there?
22. What is the Stop ID number for the bus stop?
33. Which bus do you need to catch?
44. What are two ways you can tell if you are at the correct stop?
55. How long will the bus trip last? When should you get oﬀ?
66. How far will you walk from the bus stop to the school?
How did you do? Check your answers on the back page!

Strike up a conversation. If someone makes you
uncomfortable, move to a diﬀerent seat and
start talking to someone else.
Say something. Don’t be afraid to tell the bus
driver if someone is bothering you or if you need
help.

Have you experienced a hate or bias incident?
Report it on-line at REPORTHATEPDX.COM.
Portland United Against Hate (PUAH) is a
community coalition. Reporting hate incidents
will help PUAH understand the eﬀects of hate
violence and provide support to those who are
targeted. All reports are confidential. 12

Now let’s say we want to go back where we started.
Let’s check TransitTracker to see when the next bus
arrives. If you don’t know the Stop ID number, follow
these steps:


Click “By Line” and scroll down to the #19 bus.



Under “Direction” select “To Mt Scott & 112th” (this means
we want to head east).



Under “Stop” scroll down to select SE Duke & 60th (stops are
listed in order along the route—this is also a quick way to
keep track of when your stop is coming up while on board).



Click “Get Arrivals” to see the next 2-3 buses due for arrival.

Try planning a trip from your home to your school or other
destination!
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Fares

Getting on board

A TriMet fare can be used on the bus, MAX, Streetcar, WES, and
C-Tran. You can switch to a diﬀerent bus or train (called a
transfer) multiple times using the same fare within 2.5 hours for a
single pass or to the end of service for a day pass (which may be
after midnight). See TRIMET.ORG/FARES for more info.
TriMet Bus, MAX, and WES



Validate fare before boarding via Hop reader, ticket
machine, or phone app. If fare inspectors are on board,
they will ask to see proof of valid fare so keep it handy.



Board at the sliding doors and find a seat. Allow
departing passengers to get oﬀ before you board.



Newer MAX trains provide hanger space
to place bikes vertically. Train cars with
bike hangers or storage space are
marked with a bike symbol on the door.

All TriMet fares valid on Streetcar
2.5 hour
pass

Day
pass

Month
pass

Youth, age 7-17

$1.25

$2.50

$28

Adult, age 18-64

$2.50

$5.00

$100

Honored Citizen

$1.25

$2.50

$28

Passenger



Passengers under 12 must
be accompanied by an adult
to bring a bike on board.

Getting oﬀ the MAX


MAX trains stop at every station. Simple maps are
posted on each train so you can follow along. An
announcement will notify you of transfer options to
other MAX and bus lines.



An announcement will indicate each stop and on which
side the doors will open. Face the front of the train to
determine the left or right side.



After deboarding, wait for the train to depart before
crossing the tracks.

 ID may be required for Youth and Honored Citizen fares.
 High school students over the age of 17 and those pursuing
a GED are eligible for the youth fare.

 Children 6 and under ride free with a paying passenger.
 Honored Citizen includes low–income, age 65+, Medicare, or
disability.

 Low-income fare available for participants of Oregon Health
Plan (OHP), Supplemental Nutrition Assistance Program
(SNAP), or Temporary Assistance for Needy Families (TANF).

 LIFT/paratransit services available for people unable to use

regular buses or trains due to a disability or disabling health
condition.
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Things to Know before You Go: Riding the MAX

Ways to Pay

Route Names MAX lines are named with colors
and their end destinations, such as Green Line to
Clackamas Town Center or Blue Line to Gresham.
Travel Destinations MAX lines travel farther than
buses and at faster speeds. There are fewer stops
so you may need to walk or transfer to a bus line to
get to your final destination. MAX lines stop at major
destinations like downtown, the airport, and
shopping centers.
Stops & Stations MAX stops are only located at
Transit Centers. There may be multiple MAX lines
that serve a single Transit Center, heading into and
away from downtown. Make sure you board the
right one!
Every station will have a
Hop reader to scan your
fare card, and a ticket
machine if you need to
purchase a pass.



On the bus Use exact amount only, drivers cannot
give change. Let the driver know if you want a day pass.



On your phone Connect a bank account to the TriMet
Tickets app to easily purchase fares in advance or onthe-spot. Activate multiple fares at one time when
necessary (such as for a friend or parent).



At the station Transit Center MAX stations have a
ticket machine. Pay with cash or card.



Hop Fastpass Purchase a reloadable card
for $3 at grocery stores or the TriMet Ticket
Oﬃce at Pioneer Square. Tap every time
you board (on the bus or at MAX stations),
even if your fare is still valid. Connect to a
bank account at MYHOPCARD.COM, or reload
with cash at the store.

®



Virtual Hop card Currently for Android
smartphones only, version 6 or higher; use your
phone to tap on the bus or at the station.

Why use a Hop card?

The front of the
train will indicate
the line and
direction of travel.

Doors will open
for boarding and
deboarding.
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Earn fares as you go! Your card will automatically cap your daily
use fare at the cost of a day pass. Once you reach the cost of a
monthly fare within a calendar month, you ride free! This means
you don’t have to worry about whether you
will ride enough to cover the cost of a whole
day or month—Hop keeps track for you.
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Things to Know Before You Go: Riding the Bus

Getting on board

Route Names TriMet bus lines are designated by
number and the major street(s) on their route, such
as #4 Fessenden or #19 Woodstock/Glisan.
Travel Destinations Buses travel through
neighborhoods and on larger, higher traﬃc streets
(called arterial streets). Bus stops are often located
very close to schools, grocery stores, libraries, and
other local destinations.

Always board the bus at the front door and be ready
to pay or validate your fare:


Slide cash or paper ticket into the farebox next to the
driver. A validated ticket will pop out of the ticket
printer (see image below).



Hop card: swipe the Hop box next to the driver, you’ll
see a green checkmark and hear a beep when your
fare is validated.



Phone app: validate your fare before boarding, show
the driver your screen as you board.

Stops & Stations Bus stops can be located on the
sidewalk or at a Transit Center. Every stop has a
Stop ID number, which is often posted at the stop.
There may be multiple bus, MAX, or Streetcar lines
that serve a single stop or Transit Center so make
sure you board the right one!
Look for a posted
route number and
Stop ID number
to make sure you’re
in the right spot!

Check the top
of the bus for
the bus
number and
route name.

Getting oﬀ the bus

The bike rack
in front folds
down to fit
two bikes.
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Pull the yellow cord next to the
window to indicate you want to
get oﬀ at the next stop. Don’t wait
until the last minute—pull the
cord as soon as the bus passes
the previous stop.



Exit through the back door whenever
possible to allow passengers to
board at the front.



Remember to say thank you!
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