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“To help ensure equal access to City programs, services and activities, the City of Portland will provide translation, reasonably modify policies/procedures and 

provide auxiliary aids/services/alternative formats to persons with disabilities.  For accommodations, translations, complaints, and additional information, contact 

(503-823-1058), use City TTY 503-823-6868, or use Oregon Relay Service: 711.” 

 

 

 

 

 

 

 

UPDATED CONTACT INFORMATION FOR PORTLAND WATER BUREAU 

 

News Release from Portland Water Bureau 

Posted on FlashAlert: March 13th, 2015 9:18 AM 

 

Media Contact:  

Members of the media may call or text the Portland Water Bureau on the Public Information 

Phone at 503-823-8064. This phone is monitored 24-hours a day, seven days a week. If you 

prefer email, please contact the Public Information Officer at jaymee.cuti@portlandoregon.gov.  

 

Important Numbers for the Public:  

 

Customer Service - (503) 823-7770  

For information about your City of Portland sewer, stormwater management and water account. 

Call when setting up a new account or moving addresses.  

 

Water Quality Line - (503) 823-7525  

For questions regarding water quality or water pressure.  

 

Emergency Line - (503) 823-4874  

24/7 hotline for water system emergencies.  

 

Other important Water Bureau numbers can be found here: 

https://www.portlandoregon.gov/water/article/398208 
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