Your water:
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Safe and available during

the COVID-19 crisis

Portland’s tap water

is safe to drink.

Our water treatment process Kills
microbes, including viruses.

The water will stay on.
We're keeping the system running.

We’re here if you need us.

Bill questions:

PWBCustomerService@portlandoregon.gov

503-823-7770

We offer financial help.

You may be able to get a bill discount or crisis voucher:
portlandoregon.gov/water/financialassistance

Water quality questions:
WBWaterLine@portlandoregon.gov
503-823-7525

Water emergency: 503-823-4874
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Please contact us for translation or interpretation,
or for accommodations for people with disabilities.
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portlandoregon.gov/water/access
503-823-7770 (Relay Service: 711)
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